
 

 

 

 

E-ISSN: 2536  ɀ 4464  
 
 

 
 

+!(2!-!.-!2!¤ 34K d-!- .d6%23d4%3d 
d+4d3!$d VE d$!2d "d,d-,%2 &!+,4%3d $%2'd3d 

 
 
 

 

+!(2!-!.-!2!¤ 34K d-!- UNIVERSITY 
FACULTY OF ECONOMICS AND ADMINISTRATIVE SCIENCES JOURNAL 

 
 
 

 
 
 
 
 
 
 
 

9ąÌȾ9ÅÁÒȡ 2022  Cilt/Volume:  12 3ÁÙąȾ.ÕÍÂÅÒȡ 01 
 



 
 
 
 

+!(2!-!.-!2!¤ 34K d-!- .d6%23d4%3d 
d+4d3!$d VE d$!2d "d,d-,%2 &!+,4%3d $%2'd3d 

 
+!(2!-!.-!2!¤ 34K d-!- UNIVERSITY 

FACULTY OF ECONOMICS AND ADMINISTRATIVE SCIENCES JOURNAL 

 
 

dÍÔÉÙÁÚ Sahibi /  Publisher  
Prof. Dr. Niyazi CAN 
2ÅËÔĘÒ /  Rector 

 
%ÄÉÔĘÒÌÅÒ Kurulu  /  Editorial  Board  

0ÒÏÆȢ $ÒȢ -ÕÓÔÁÆÁ 4!¤,)9!. ɉ"Áĥ %ÄÉÔĘÒ Ⱦ %ÄÉÔÏÒ-in-Chief) 
Prof. Dr. Salih 9%¤d, ɉ%ÄÉÔĘÒ 9ÁÒÄąÍÃąÓą /  Assistant Editor)  

Dr. vøÒȢ ÙÅÓÉ !ÙĥÅÇİÌ +K+$!X,) ɉ%ÄÉÔĘÒ 9ÁÒÄąÍÃąÓą /  Assistant Editor)  
Prof. Dr. M. Mustafa +)3!+2%+ (Alan %ÄÉÔĘÒİ /  Field Editor)  

Prof. Dr. Seyhan 4!¤ (Alan %ÄÉÔĘÒİ /  Field Editor)  
0ÒÏÆȢ $ÒȢ dÂÒÁÈÉÍ %ÔÈÅÍ 4!¤ ɉ!ÌÁÎ %ÄÉÔĘÒİ Ⱦ &ÉÅÌÄ %ÄÉÔÏÒɊ 

Prof. Dr. 4ÏøÒÕÌ d3-!9), (Alan %ÄÉÔĘÒİ /  Field Editor)  
0ÒÏÆȢ $ÒȢ !ÂÄÕÌÌÁÈ 3/93!, ɉ!ÌÁÎ %ÄÉÔĘÒİ Ⱦ &ÉÅÌÄ %ÄÉÔÏÒɊ 
Prof. Dr. Ali Haluk PINAR (Alan %ÄÉÔĘÒİ /  Field Editor)  

Prof. Dr. Ali KÁøÌÁÒ K!+-!+ ɉ!ÌÁÎ %ÄÉÔĘÒİ /  Field Editor)  
 

Sekreterya / Secretary  
!ÒĥȢ 'ĘÒȢ +ÅÖÓÅÒ v:9!¤!2 
!ÒĥȢ 'ĘÒȢ ¤ÅÖÖÁÌ Nur -%2dK 

 
+3 dd"& $%2'd3d /  +3 JOURNAL OF EASF 
+ÁÈÒÁÍÁÎÍÁÒÁĥ 3İÔëİ dÍÁÍ ÎÉÖÅÒÓÉÔÅÓÉ 

dËÔÉÓÁÄÉ ve dÄÁÒÉ Bilimler  &ÁËİÌÔÅÓÉ !ÖĥÁÒ 9ÅÒÌÅĥËÅÓÉ 
46100 +!(2!-!.-!2!¤ 

 
Tel: (0344) 300 1574 
Fax: (0344) 300 1532 

http://iibfdergisi.ksu.edu.tr  
iibfdergisi@ksu.edu.tr 

E-ISSN: 2536ɀ4464 

9ÁÙąÎ 4İÒİ /  Type of Publication  
/ÎÌÉÎÅ 3İÒÅÌÉ 9ÁÙąÎ-Ulusal Hakemli Dergi 

Online Periodical-National Peer-Reviewed Journal 

Dizgi / Type Setting  
!ÒĥȢ 'ĘÒȢ +ÅÖÓÅÒ v:9!¤!2 
!ÒĥȢ 'ĘÒȢ ¤ÅÖÖÁÌ Nur -%2dK 

 
Haziran / June  

2022  

http://iibfdergisi.ksu.edu.tr/
mailto:iibfdergisi@ksu.edu.tr


 
 
 
 

$!.)¤-! KURULU* /  ADVISORY BOARD 
 
 
 

Prof. Dr. Osman PEKER Adnan Menderes ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Harun 5K!+ Alaaddin Keykubat ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Emre ALKIN !ÌÔąÎÂÁĥ ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Ercan GEGEZ !ÌÔąÎÂÁĥ ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Kemal YILDIRIM Anadolu ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. vÚÇİÒ TONUS Anadolu ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. %ÒÉÎë YELDAN Bilkent ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Majed R. MUHTASEB California State Polytechnic University 
Prof. Dr. Arthur  T. DENZAY Claremont Graduate University 
Prof. Dr. Muammer 4%+%/X,5 KÕËÕÒÏÖÁ ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Recep +v+ Dokuz %ÙÌİÌ ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Orhan +/#!'v: FOM University of Applied Sciences 
Prof. Dr. Anarkul URDALETOVA +ąÒÇąÚÉÓÔÁÎ 4İÒËÉÙÅ Manas ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Murat 4!¤$%-d2 dÓÔÁÎÂÕÌ Medeniyet ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Ahmet d.#%+!2! dÓÔÁÎÂÕÌ ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. %ÒÔÕøÒÕÌ KIZILKAYA dÓÔÁÎÂÕÌ ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Burak !4!-42+ dÓÔÁÎÂÕÌ ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Cem 3!!4Kd/X,5 dÓÔÁÎÂÕÌ ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. F. Bahar ¤!.,) ',"!(!2 dÓÔÁÎÂÕÌ ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Seyhun $/X!. dÓÔÁÎÂÕÌ ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Aydan KANSU dÓÔÁÎÂÕÌ ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Zekai v:$%-d2 dÓÔÁÎÂÕÌ ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Esra .%-,d K!,)¤+!. dÓÔÁÎÂÕÌ ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. N. Alkan SOYAK Marmara ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Suat OKTAR Marmara ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Selahattin '2d¤ Marmara ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Murat K/+'%:%. Marmara ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Ahmet YILMAZ Marmara ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Nadir %2/X,5 Marmara ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Nurdan ASLAN Marmara ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Mahmut 4%+K% Marmara ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. "ÁÒąĥ 4%+d. Marmara ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Ahmet 4!"!+/X,5 Marmara ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. "ÁĥÁË 9#%-%-d¤ Marmara ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Cengiz "!(K%+!0),) Marmara ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. %ÒÉĥÁÈ ARICAN Marmara ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. 'İÌÓİÍ AKALIN Marmara ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. !ÙĥÅ '.%2 Marmara ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. 'İÌÁÙ YILMAZ Marmara ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Serdar Pirtini  Marmara ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Mustafa +d"!2/X,5 MEF ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. dÓÍÁÉÌ TUNCER Mersin ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. 3İÌÅÙÍÁÎ $%Xd2-%. Mersin ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Muhsin KAR .ÉøÄÅ vÍÅÒ Halisdemir ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. 'İÚÉÎ ERLAT Orta $ÏøÕ Teknik ÎÉÖÅÒÓÉÔÅÓÉ 



 
 
 

 
Prof. Dr. ¤ÁÂÁÎ .!:,)/X,5 Pamukkale ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Kerem !,+d. 4İÒËÉÙÅ dÈÒÁÃÁÔëąÌÁÒ Meclisi 
Prof. Dr. M. Kabir HASSAN University of New Orleans 
Prof. Dr. Tony ROYLE University of York 
$ÏëȢ Dr. Hakan (/45.,5/X,5 Adnan Menderes ÎÉÖÅÒÓÉÔÅÓÉ 
$ÏëȢ Dr. Tayfur BAYAT dÎĘÎİ ÎÉÖÅÒÓÉÔÅÓÉ 
$ÏëȢ Dr. Selman YILMAZ dÓÔÁÎÂÕÌ ÎÉÖÅÒÓÉÔÅÓÉ 
$ÏëȢ Dr. Mehmet Akif dK+% dÓÔÁÎÂÕÌ ÎÉÖÅÒÓÉÔÅÓÉ 
$ÏëȢ Dr. "ÁĥÁË Turan dK+% dÓÔÁÎÂÕÌ ÎÉÖÅÒÓÉÔÅÓÉ 
$ÏëȢ Dr. Jale 9ÁÌąÎÐÁÌÁ K/+'%:%. Marmara ÎÉÖÅÒÓÉÔÅÓÉ 
$ÏëȢ Dr. Semiha !94%-d: Mersin ÎÉÖÅÒÓÉÔÅÓÉ 
$ÏëȢ Dr. dÌËÁÙ YILMAZ Mersin ÎÉÖÅÒÓÉÔÅÓÉ 
$ÏëȢ Dr. Erkan !+4!¤ Mersin ÎÉÖÅÒÓÉÔÅÓÉ 
$ÏëȢ Dr. Selim KAYHAN Necmettin Erbakan ÎÉÖÅÒÓÉÔÅÓÉ 
$ÏëȢ Dr. dÌÈÁÎ +K++!0,!. Pamukkale ÎÉÖÅÒÓÉÔÅÓÉ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
* dÓÉÍÌÅÒ ÕÎÖÁÎ ÖÅ İÎÉÖÅÒÓÉÔÅ ÉÓÉÍÌÅÒÉ ÅÓÁÓ ÁÌąÎÁÒÁË ÁÌÆÁÂÅÔÉË ÓąÒÁÙÁ ÇĘÒÅ 
ÄÉÚÉÌÍÉĥÔÉÒȢ 



 
 
 
 
 

BU SAYININ (!+%-,%2d* /  REFEREES 
 
 
 
 
 
 
 
 

Prof. Dr. Cengiz TORAMAN dÎĘÎİ ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Ramazan ERDEM 3İÌÅÙÍÁÎ Demirel ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Serkan ADA +ÁÒÁÍÁÎÏøÌÕ Mehmetbey ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Tuba "9+"%¤% Hasan Kalyoncu ÎÉÖÅÒÓÉÔÅÓÉ 
Prof. Dr. Yakup BULUT Gaziantep ÎÉÖÅÒÓÉÔÅÓÉ 
$ÏëȢ Dr. "ÅÎÇİ HIRLAK Kilis 7 !ÒÁÌąË ÎÉÖÅÒÓÉÔÅÓÉ 
$ÏëȢ Dr. Fikret 3v:"d,d2 Artvin  KÏÒÕÈ ÎÉÖÅÒÓÉÔÅÓÉ 
$ÏëȢ Dr. dÂÒÁÈÉÍ AKBEN Hasan Kalyoncu ÎÉÖÅÒÓÉÔÅÓÉ 
$ÏëȢ Dr. Mehmet '6%. "ÉÎÇĘÌ ÎÉÖÅÒÓÉÔÅÓÉ 
$ÏëȢ Dr. Merve TUNCAY 
$ÏëȢ $ÒȢ 4ÁĥËąÎ +),)K 
$ÏëȢ Dr. Vedat YILMAZ 
Dr. vøÒȢ ÙÅÓÉ Arzu 'd2d¤+%. 
$ÒȢ vøÒȢ ÙÅÓÉ "ÅÌËąÓ $ÉÌÅË v:"%:%+ 
Dr. vøÒȢ ÙÅÓÉ -ÅÈÍÅÔ 'v+ 
Dr. vøÒȢ ÙÅÓÉ Tuba ")9)+"%9d 

Sivas Cumhuriyet ÎÉÖÅÒÓÉÔÅÓÉ 
/ÒÄÕ ÎÉÖÅÒÓÉÔÅÓÉ 
Malatya Turgut vÚÁÌ ÎÉÖÅÒÓÉÔÅÓÉ 
!ÌÔąÎÂÁĥ ÎÉÖÅÒÓÉÔÅÓÉ 
Gaziantep ÎÉÖÅÒÓÉÔÅÓÉ 
+ÁÈÒÁÍÁÎÍÁÒÁĥ dÓÔÉËÌÁÌ ÎÉÖÅÒÓÉÔÅÓÉ 
Kilis 7 !ÒÁÌąË ÎÉÖÅÒÓÉÔÅÓÉ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
* dÓÉÍÌÅÒ unvan  ve soy isim  esas ÁÌąÎÁÒÁË alfabetik  ÓąÒÁÙÁ ÇĘÒÅ ÄÉÚÉÌÍÉĥÔÉÒȢ 



 
 
 
 
 
 
 
 

ABOUT THE JOURNAL 

Á KSU Economic and Administrative Sciences Journal is a peer-reviewed online 
journal that is written Turkish or English and published 2 times in a year 
(June and December). 

 
Á With publication of journal, it is intended to increase communication and 

information sharing among researchers, professionals, academics and policy 
makers and to work  financial and economic system effectively. 

 
Á All articles submitted to journal should not have been published or submitted 

for publication in other journals. Studies presented in scientific congresses 
and symposia can publish. Some types of submissions are original research, 
review articles, case report Project, presentation and book review (provided 
that article format). 

 
Á Firstly, articles are assessed by editor. If articles deemed appropriate in 

terms of subject matter and content, editor  sends them two referees. 
However, in case of disagreement between the two referees, article is 
evaluated by the Editorial Board and editorial board decides whether publish 
or not. In case of asking for correction, author has to send corrections within 
15 days. 

 
Á All ÒÉÇÈÔÓȭ ÏÆ ÁÃÃÅÐÔÅÄ ÁÒÔÉÃÌÅÓ ÂÅÌÏÎÇ ÔÏ +35 %ÃÏÎÏÍÉÃ ÁÎÄ !ÄÍÉÎÉÓÔÒÁÔÉÖÅ 

Sciences Journal. Authors are responsible for thoughts and opinions 
mentioned in articles. Published articles can be used by quoting as authority.  

 
Á Articles should be e-mailed to iibfdergisi@ksu.edu.tr  

 
Á The adress is KSU Journal  of EASF, +ÁÈÒÁÍÁÎÍÁÒÁĥ 3İÔëİ dÍÁÍ 

University  Faculty  of Economics and Administrative  Sciences, Avsar 
#ÁÍÐÕÓȟ τφρππ +!(2!-!.-!2!¤ 

mailto:iibfdergisi@gmail.com


 
 
 
 

$%2'd HAKKINDA 

Á +3 dËÔÉÓÁÄÉ ÖÅ dÄÁÒÉ "ÉÌÉÍÌÅÒ &ÁËİÌÔÅÓÉ $ÅÒÇÉÓÉȟ ÉËÔÉÓÁÄÉ ÖÅ ÉÄÁÒÉ ÂÉÌÉÍÌÅÒÅ ÁÉÔ 
bilim  ÄÁÌÌÁÒą ve ÂĘÌİÍÌÅÒÅ ÉÌÉĥËÉÎ 4İÒËëÅ veya dÎÇÉÌÉÚÃÅ ÙÁÚąÌÍąĥȟ ÌÉÔÅÒÁÔİÒÅ 
ËÁÔËąÄÁ ÂÕÌÕÎÁÃÁË ĘÚÇİÎ ÍÁËÁÌÅÌÅÒÉÎ ÙÅÒ ÁÌÄąøą ÙąÌÄÁ ς ËÅÚ ɉ(ÁÚÉÒÁÎ ÖÅ !ÒÁÌąËɊ 
elektronik  olarak ÙÁÙąÎÌÁÎÁÎ hakemli bir dergidir.  

 
Á $ÅÒÇÉÎÉÎ ÙÁÙąÍÌÁÎÍÁÓąÙÌÁȠ ÁËÁÄÅÍÉÓÙÅÎÌÅÒȟ ÐÒÏÆÅÓÙÏÎÅÌÌÅÒȟ ÁÒÁĥÔąÒÍÁÃąÌÁÒ ÖÅ 

politika  ÙÁÐąÃąÌÁÒ ÁÒÁÓąÎÄÁËÉ ÉÌÅÔÉĥÉÍÉÎ ve bilgi  ÐÁÙÌÁĥąÍąÎąÎ ÁÒÔąÒąÌÁÒÁËȟ 
finansal ve ekonomik sistemin etkin ëÁÌąĥÍÁÓąÎÁ katką ÓÁøÌÁÎÍÁÓą 
ÁÍÁëÌÁÎÍÁËÔÁÄąÒȢ 

 
Á 9ÁÙąÍÌÁÎÍÁË İÚÅÒÅ ÇĘÎÄÅÒÉÌÅÎ makalelerin ÂÁĥËÁ bir  ÙÁÙąÎ ÏÒÇÁÎąÎÄÁ 
ÙÁÙąÍÌÁÎÍÁÍąĥ ÙÁ ÄÁ ÙÁÙąÍÌÁÎÍÁË İÚÅÒÅ ÇĘÎÄÅÒÉÌÍÅÍÉĥ ÏÌÍÁÓą ÇÅÒÅËÌÉÄÉÒȢ 
Bilimsel kongre ve sempozyumlara bildiri  olarak ÓÕÎÕÌÍÕĥ ëÁÌąĥÍÁÌÁÒ da 
ÙÁÙąÎÌÁÎÁÂÉÌÉÒȢ Dergide ÙÁÙąÎÌÁÎÍÁÓą   ÉëÉÎ   ÇĘÎÄÅÒÉÌÅÃÅË   ëÁÌąĥÍÁ   ÔİÒÌÅÒÉ 
ĥÕÎÌÁÒÄąÒȡ vÚÇİÎ ÁÒÁĥÔąÒÍÁ ve inceleme makaleleri, derleme makaleler, olgu 
sunumu, proje ÔÁÎąÔąÍąȟ ËÉÔÁÐ ÔÁÎąÔąÍą ɉ-ÁËÁÌÅ ÆÏÒÍÁÔą ÏÌÍÁÓą ĥÁÒÔąÙÌÁɊȢ 

 
Á -ÁËÁÌÅÌÅÒ ÅÄÉÔĘÒÌÅÒ ÔÁÒÁÆąÎÄÁÎ ËÏÎÕȟ ĥÅËÉÌ ÖÅ ÉëÅÒÉË ÙĘÎİÎÄÅÎ ÄÅøÅÒÌÅÎÄÉÒÉÌÉÐ 

uygun ÇĘÒİÌÅÎÌÅÒÉ iki  hakeme ÇĘÎÄÅÒÉÌÉÒȢ Ancak, hakem ÒÁÐÏÒÌÁÒą ÁÒÁÓąÎÄÁ 
ÇĘÒİĥ ÁÙÒąÌąøą varsa, makale %ÄÉÔĘÒÌÅÒ Kurulu ÔÁÒÁÆąÎÄÁÎ ÄÅøÅÒÌÅÎÄÉÒÉÌÅÒÅËȟ 
ÙÁÙąÍÌÁÎÍÁÓą ya da ÙÁÙąÍÌÁÎÍÁÍÁÓąÎÁ karar verilir.  $İÚÅÌÔÍÅ istenilmesi 
durumunda, ÙÁÚÁÒąÎ ilgili  ÄİÚÅÌÔÍÅÌÅÒÉ yaparak en ÇÅë 15 ÇİÎ ÉëÅÒÉÓÉÎÄÅ 
ÄÅÒÇÉÙÅ ÇĘÎÄÅÒÍÅÓÉ ÇÅÒÅËÍÅËÔÅÄÉÒȢ !ÍÐÉÒÉË ëÁÌąĥÍÁÌÁÒÄÁ ÇÅÒÅËÌÉ ÇĘÒİÌÄİøİ 
ÈÁÌÌÅÒÄÅ ÙÁÚÁÒÄÁÎ ËÕÌÌÁÎÄąøą ÖÅÒÉ ÖÅ bilgisayar ËÏÄÌÁÒą istenebilir. 

 
Á 9ÁÙąÍÌÁÎÍÁÓą ËÁÂÕÌ ÅÄÉÌÅÎ ÍÁËÁÌÅÌÅÒÉÎ ÂİÔİÎ ÈÁËÌÁÒą +3 dËÔÉÓÁÄÉ ÖÅ dÄÁÒÉ 

Bilimler  &ÁËİÌÔÅÓÉ Dergisine aittir.  Makalelerde belirtilen  ÄİĥİÎÃÅ ve 
ÇĘÒİĥÌÅÒÉÎ ÔÁÍÁÍąÎÄÁÎ ÙÁÚÁÒÌÁÒą sorumludur ve ÓĘÚ konusu ÄİĥİÎÃÅ ve 
ÇĘÒİĥÌÅÒ +3 dËÔÉÓÁÄÉ ve dÄÁÒÉ Bilimler  &ÁËİÌÔÅÓÉÎÉ ÂÁøÌÁÍÁÚȢ 
ÙÁÙąÍÌÁÎÁÎ makalelerden kaynak ÇĘÓÔÅÒÉÌÅÒÅË ÁÌąÎÔą ÙÁÐąÌÁÂÉÌÉÒȢ 

Dergide 

 

Á +3 dËÔÉÓÁÄÉ ve dÄÁÒÉ Bilimler  &ÁËİÌÔÅÓÉ Dergisinde ÙÁÙąÍÌÁÎÍÁË İÚÅÒÅ 
ÇĘÎÄÅÒÉÌÅÃÅË makalelerin, iibfdergisi@ksu.edu.tr  adresine elektronik  
ÏÒÔÁÍÄÁ ÇĘÎÄÅÒÉÌÍÅÓÉ gereklidir. 

 
Á Adres; +3 dd"& $%2'd3dȟ +ÁÈÒÁÍÁÎÍÁÒÁĥ 3İÔëİ dÍÁÍ ÎÉÖÅÒÓÉÔÅÓÉ 
dËÔÉÓÁÄÉ ve dÄÁÒÉ Bilimler  &ÁËİÌÔÅÓÉ !ÖĥÁÒ 9ÅÒÌÅĥËÅÓÉȟ 
+!(2!-!.-!2!¤ȭÔąÒȢ 

46100  

mailto:iibfdergisi@gmail.com


 

 
 
 

dKd.$%+d,%2 /  CONTENTS 

 

 
The Role of the Family Factor in the Impact of Intrinsic Motivation on Job  
Performance  

 
dëÓÅÌ -ÏÔÉÖÁÓÙÏÎÕÎ dĥ 0ÅÒÆÏÒÍÁÎÓąÎÁ %ÔËÉÓÉÎÄÅ !ÉÌÅ &ÁËÔĘÒİÎİÎ 2ÏÌİ 

Gamze '.%2 +d"!2/X,5 

 

Corporate Sustainability in Companies: Comparison of Public and Private  

dĥÌÅÔÍÅÌÅÒÄÅ +ÕÒÕÍÓÁÌ 3İÒÄİÒİÌÅÂÉÌÉÒÌÉËȡ +ÁÍÕ ÖÅ vÚÅÌ 3ÅËÔĘÒ +ÁÒĥąÌÁĥÔąÒÍÁÓą 

Bekir $%Xd2-%.#d 

 

-İÌÔÅÃÉ ve 3ąøąÎÍÁÃąÌÁÒąÎ 'ÉÒÉĥÉÍ Kapasitelerinin  !ÒÔąÒąÌÍÁÓąÎÄÁ %øÉÔÉÍÉÎ 2ÏÌİ 
ve vÎÅÍÉ 

 
The Role and Importance of Education in Increase the Entrepreneurial Capaticiy of 
Refugees and Asylum-Seekers 

 
!ÌÉ +)2!Kȟ $ĘÎÄİ 59!.)+ȟ %ÍÉÎÅ d+d+!4 4-%2ȟ %ÍÒÅ !2)#)ȟ +İÒĥÁÔ Kd&4Kdȟ Zeki 
9),$)2)-ȟ !ÃÈÉÌÌÅÁÓ +/34/5,!3ȟ 'İÌĥÁÈ !+3/9ȟ !ÌÉÃÅ 3#!,d!ȟ )ÎÇÒÉÄ 7),(%,-3%.ȟ 
Peter PRASCHINGER 

 

Pandemi  $ĘÎÅÍÉÎÄÅ Temel  dÈÔÉÙÁëÌÁÒąÎ Artan  vÎÅÍÉȡ -ÁÓÌÏ×ȭÕÎ dÈÔÉÙÁëÌÁÒ 
(ÉÙÅÒÁÒĥÉÓÉ "ÁøÌÁÍąÎÄÁ Bir  $ÅøÅÒÌÅÎÄÉÒÍÅ 

 
The Increasing Importance of Basic Needs During the Pandemic Period: An Assessment 
in the Context of -ÁÓÌÏ×ȭÓ Hierarchy of Needs 

 
Arzu v:+!.!. 

 

4İÒËÉÙÅȭÄÅËÉ dĥÌÅÔÍÅÌÅÒÄÅ "ÉÌÉĥÉÍ 4ÅËÎÏÌÏÊÉÌÅÒÉ +ÕÌÌÁÎąÍąȡ 3ÏÒÕÎÌÁÒ ÖÅ KĘÚİÍ 
vÎÅÒÉÌÅÒÉ 

 
Use of Information  Technologies in Businesses in Turkey: Problems and Solution 
Suggestions 

 
Mehmet KARAHAN, Nuray "2+%+ 

 
 

 
71 

 
51 

 
35 

 
17 

 
1 



 
 
 
 

Toplu  4ÁĥąÍÁ dĥÌÅÔÍÅÌÅÒÉÎÄÅ !ËąÌÌą 5ÌÁĥąÍ Sistem Verilerinin  "İÙİË Veri  
Teknolojileri ile  $ÅÓÔÅËÌÅÎÍÉĥ dĥ :ÅËÝÓą -ÉÍÁÒÉÓÉÎÄÅ 5ÙÇÕÌÁÎÍÁÓąȡ "ÉÒ ,ÉÔÅÒÁÔİÒ 
dÎÃÅÌÅÍÅÓÉ 

 
!ÐÐÌąÃÁÔąÏÎ Of )ÎÔÅÌÌąÇÅÎÔ 4ÒÁÎÓÐÏÒÔÁÔąÏÎ System Data In "ÕÓąÎÅÓÓ )ÎÔÅÌÌąÇÅÎÃÅ 
!ÒÃÈąÔÅÃÔÕÒÅ Supported by "ąÇ Data 4ÅÃÈÎÏÌÏÇąÅÓ In 0ÕÂÌąÃ 4ÒÁÎÓÐÏÒÔÁÔąÏÎ 
%ÎÔÅÒÐÒąÓÅÓȡ A ,ąÔÅÒÁÔÕÒÅ 2ÅÖąÅ× 

 
M. Kutlu ¤%.',ȟ KÉøÄÅÍ TARHAN, Vahap 4%#d- 

 

 

KÅÖÒÅ "ÉÌÉÎÃÉȡ *ÅÎÅÒÁÓÙÏÎ &ÁÒËÌąÌąËÌÁÒąÎÁ 9ĘÎÅÌÉË "ÉÒ !ÒÁĥÔąÒÍÁ 

%ÎÖąÒÏÎÍÅÎÔÁÌ !×ÁÒÅÎÅÓÓȡ ! 2ÅÓÅÁÒÃÈ /Î 'ÅÎÅÒÁÔąÏÎ $ąÆÆÅÒÅÎÃÅÓ 

Zeynep ERGEN )¤)+,!2ȟ Muammer ZERENLER, Ceren 9%¤d,45.! 

3ÁøÌąË +ÕÒÕÍÌÁÒą ve Stratejik  /ÒÔÁËÌąËÌÁÒ ÚÅÒÉÎÅ Sistematik  Bir  Derleme  

! 3ÙÓÔÅÍÁÔąÃ 2ÅÖąÅ× /Î (ÅÁÌÔÈ )ÎÓÔąÔÕÔąÏÎÓ !ÎÄ 3ÔÒÁÔÅÇąÃ 0ÁÒÔÎÅÒÓÈąÐÓ 

Keziban ZEYBEK, Merve +/K 

Kurumsal  9ĘÎÅÔÉÍ 0ÕÁÎÌÁÒąÎąÎ dĥÌÅÔÍÅÌÅÒÉÎ !ËÔÉÆ +ÁÒÌąÌąøąȟ vÚÓÅÒÍÁÙÅ +ÁÒÌąÌąøą 
ve "ÏÒëÌÁÎÍÁ $İÚÅÙÌÅÒÉÎÅ %ÔËÉÓÉ 

 
The Effect Of Corporate Governance Scores On Return On Assets, Return On %ÑÕąÔÙ And 
"ÏÒÒÏ×ąÎÇ Levels 

 
Seda 452.!#)'d,ȟ Toprak Ferdi +!2!+5¤ 

 

 
145 

 
127 

 
107 

 
89 



Araĸtērma Makalesi 

DOI: 10.47147/ksuiibf.1132267 

Makale Geliĸ - Kabul Tarihi: 02.07.2022 - 08.08.2022 

 

 

 

 
 

 

THE ROLE OF THE FAMILY FACTOR IN THE IMPACT OF INTRINSIC 
MOTIVATION ON JOB PERFORMANCE 

 
Gamze '.%2 +d"!2/X,5 

Dr., "ÁĥËÅÎÔ ÎÉÖÅÒÓÉÔÅÓÉȟ dËÔÉÓÁÄÉ ve dÄÁÒÉ Bilimler  &ÁËİÌÔÅÓÉȟ dĥÌÅÔÍÅ "ĘÌİÍİȟ 
ORCID: 0000-0001-6187-4607 

 

 

 

Abstract  
 

The main purpose of the research is that the family factor should be 
taken into account in intrinsic motivation compared to other external factors. 
When it is foreseen, that intrinsic motivation can increase job performance, the 
family can play an active role in intrinsic motivation. In this study, the effect of 
family on intrins ic motivation was evaluated with a qualitative study in order to 
increase job performance. In this study, interviews lasting 1-2 hours were 
conducted for each person from 42 people. According to the results of the study, 
while intrinsic motivation affects job performance, family plays a mediating role 
in this factor. In other words, an increase in intrinsic motivation increases job 
performance. When family is added to the effect between these two variables, 
the effect increases even more. In this context, the results of the study emphasize 
that the family institution of the individual should be taken into account during 
the recruitment of the personnel and the working period of the employee at the 
workplace. 
Keywords:  Job Performance, Intrinsic  Motivation and Family. 
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!ÒÁĥÔąÒÍÁÎąÎ ÔÅÍÅÌ ÁÍÁÃąȟ ÁÉÌÅ ÆÁËÔĘÒİÎİÎ ÄÉøÅÒ ÄąĥÓÁÌ ÆÁËÔĘÒÌÅÒÅ ÇĘÒÅ 
ÉëÓÅÌ motivasyonda dikkate ÁÌąÎÍÁÓą ÇÅÒÅËÔÉøÉÄÉÒȢ dëÓÅÌ motivasyonun Éĥ 
ÐÅÒÆÏÒÍÁÎÓąÎąÎ ÁÒÔąÒÁÂÉÌÅÃÅøÉ ĘÎ ÇĘÒİÌÄİøİÎÄÅ ÁÉÌÅȟ ÉëÓÅÌ ÍÏÔÉÖÁÓÙÏÎ ÉëÉÎ ÅÔËÅÎ 
ÇĘÒÅÖ oynayabilir. Bu ëÁÌąĥÍÁÄÁ Éĥ ÐÅÒÆÏÒÍÁÎÓąÎąÎ ÙİËÓÅÌÔÉÌÍÅÓÉ ÉëÉÎ ailenin ÉëÓÅÌ 
motivasyona ÅÔËÉÓÉ ÎÉÔÅÌ ÂÉÒ ëÁÌąĥÍÁ ÉÌÅ ÄÅøÅÒÌÅÎÄÉÒÉÌÍÉĥÔÉÒȢ "Õ ëÁÌąĥÍÁÄÁ 42 
ËÉĥÉÄÅÎ her bir  ËÉĥÉ ÉëÉÎ 1-2 saat ÓİÒÅÎ ÇĘÒİĥÍÅÌÅÒ ÙÁÐąÌÍąĥÔąÒȢ KÁÌąĥÍÁÎąÎ 
ÓÏÎÕëÌÁÒąÎÁ ÇĘÒÅȟ ÉëÓÅÌ ÍÏÔÉÖÁÓÙÏÎ Éĥ ÐÅÒÆÏÒÍÁÎÓąÎą ÅÔËÉÌÅÒËÅÎ ÁÉÌÅ ÂÕ ÅÔËÅÎ 
ÉëÉÎÄÅ ÁÒÁÃą ÒÏÌ ÏÙÎÁÍÁËÔÁÄąÒȢ $ÉøÅÒ ÂÉÒ ÄÅÙÉĥÌÅȟ ÉëÓÅÌ ÍÏÔÉÖÁÓÙÏÎÕÎ ÁÒÔÍÁÓą Éĥ 
ÐÅÒÆÏÒÍÁÎÓąÎą ÁÒÔąÒÍÁËÔÁÄąÒȢ 3ĘÚ ËÏÎÕÓÕ ÂÕ ÉËÉ ÄÅøÉĥËÅÎ ÁÒÁÓąÎÄÁËÉ ÅÔËÉÙÅ ÁÉÌÅ 
ÅËÌÅÎÄÉøÉÎÄÅ etki daha da ÁÒÔÍÁËÔÁÄąÒȢ Bu kapsamda ëÁÌąĥÍÁÎąÎ ÓÏÎÕëÌÁÒą 
ÐÅÒÓÏÎÅÌÉÎ ÉĥÅ ÁÌąÍ ÖÅ ëÁÌąĥÁÎąÎ Éĥ ÙÅÒÉÎÄÅËÉ ëÁÌąĥÍÁ ÓİÒÅÓÉÎÄÅ ÂÉÒÅÙÉÎ ÉëÉÎÄÅ 
ÂÕÌÕÎÄÕøÕ aile kurumunun dikkate ÁÌąÎÍÁÓą ÇÅÒÅËÔÉøÉ vurgulamaËÔÁÄąÒ. 
Anahtar  Kelimeler:  dĥ 0ÅÒÆÏÒÍÁÎÓąȟ dëÓÅÌ Motivasyon ve Aile. 

 

 

This study is the updated and expanded version of the paper presented at the 21st International  
Business Congress held on 12-14 May 2022. 1 
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1. INTRODUCTION 
Competitive and dynamic environments, it is seen that the innovative 

work  behaviors of the employees have become a critical  resource for job 
performance. In this context, the quality of work life of the employees is among 
the important factors questioned in terms of its effect on job performance (Xu, 
Liu and Tang, 2022). Job performance is expressed as the behaviors of different 
behavioral parts that an individual performs during the standard time interval 
that support organizational goals within the organization (Motowidlo, Borman, 
and Schmit, 1997). It  can be said that one of the main factors of job performance, 
which is defined as the behavioral style applied during certain intervals, is 
motivation. Motivation, which includes two basic elements, internally  and 
externally, is described as an activating tool. 

 
Intrinsic  motivation enables employees to work  harder, smarter, longer, 

and more efficiently (Amabile, 1993). Intrinsic motivation, which is seen as the 
main source of action, enables individuals to be creative, rational and active for 
a longer period of time. In this context, individuals with low intrinsic motivation 
remain lower in creativity  and rationality.  Individuals with  high intrinsic  
motivation show higher fluency and flexibility in creative tasks. In other words, 
high or low intrinsic  motivation  in individuals can change attitudes and 
behaviors towards tasks. One of the most basic state factors of intrinsic  
motivation is the family (Zhang, Pi, Li and Hu, 2021). In some studies (Menges, 
Tussing, Wihler, and Grand, 2017), it was discussed that family is among the 
concepts that affect intrinsic motivation and the effect of family conflicts on job 
performance. In another study (Greenhaus and Beatell, 1985), the family 
responsibilities of employees, considering that they would interfere with the 
work  duties, which are generally called family-work  conflict, examined the effect 
of family and work conflicts on job performance. Similar to studies showing that 
job performance changes daily, it is argued that family-work conflict can have a 
high impact (Pak, Kramer, Lee and Kim, 2022; Vallerand, 1997; Wang, Liu, Zhan, 
and Shi, 2010). In other word, intrinsic  motivation can affect the job performance 
of the individual 's family environment and may have a positive or negative effect 
on a general level (Nohe, Michael, and Sonntag 2014). 

 
Although it is thought that supporting an employee's family may be an 

important  reason why many people work, few studies have examined the effects 
of family intrinsic  motivation. The family can be a factor that increases the energy 
of intrinsic motivation and can increase job performance by reducing stress and 
even in cases where intrinsic motivation is a deficiency (Menges et al, 2017). In 
this study, the formative effect of the family on intrinsic  motivation  was 
evaluated, considering that job performance is an important  outcome variable in 
the light  of the issues discussed in the literature  and qualitative method. 
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2. LITERATURE REVIEW 
 

2.1 Defining  Motivation  and Its  Formation  on Job Performance  
Motivation is simply to be able to do something to motivate the person 

(Ryan and Deci, 2000). Industrial psychologists and management practitioners 
have long studied the motivational factors that lead to high motivation and 
performance. Many researchers have noticed the importance of needs, 
incentives, and perceptual variables to analyze and explain human motivation, 
however, have tended to gather these variables under one roof and some of 
them. Motivation markers emphasizing a particular  class led to the development 
of partial motivation theories as need, incentive, and perceptual theory. The 
classification of Chung (1968) as determinants of motivation took its place in the 

empirical studies in the psychological field and gained integrity with the 
work of William James in the form of intrinsic and extrinsic motivation 
distinction. At that time, James's arguments focused attention on the area of 
motivation (Lapierre, Li, Kwan, Greenhaus, DiRenzo and Shao, 2018; Chung, 
1968; Goronzy, 2017; Ryan and Deci, 2001). 

 
Motivation and ÍÏÔÉÖÁÔÉÏÎȭÓ models have been developed with  the claim 

of showing how and with which factors people are revealed and ensuring their 
sustainability. While some of these models show internal factors expressing the 
individual's  own needs, others express environmental factors. One may conclude 
that intention to understand job performance led researchers to study carefully 
internal and external aspects of motivation There is a variety of research in the 
literature  aiming to look for relationship between motivation  and job 
performance. The main purpose of these theories is how long an individual will 
continue his / her focused work efficiently and how much it will affect job 
ÐÅÒÆÏÒÍÁÎÃÅ ɉ0ÁĥÁÍÅÈÍÅÔÏøÌÕ ÁÎÄ 9ÅÌÏøÌÕȟ ςπρχɊȢ &ÏÒ ÅØÁÍÐÌÅȟ ÉÎ Á ρ-month 
job performance study that Castanheira (2016) applied to 370 customer service 
employees, it was measured that it affected the motivational approach towards 
performance and that the employees could increase their job performance in 
motivating roles. In this study, job performance (after 1 month) was measured 
again to test the relationship between customers and employees and the effects 
between loyalty and mediation on customers and the business world. The 
hypotheses were tested with structural equation modeling analysis in a field 
study with 370 customer service employees from bank, retail and sales positions. 
In this study, it was seen that intrinsic motivation was more effective on job 
performance than extrinsic motivation. 

 
Intrinsic motivation can be seen as the motivation to do something for 

its own good. Instead of doing something to achieve an external goal or meet 
some externally imposed constraints, it  is defined as self-control and satisfaction, 
that is, self-motivation (Hennessey, Moran, Altringer and Amabile, 2015; Zhang, 
Long, Wu, and Huang, 2015). A study was conducted on the intrinsic motivation 
of the students of the International  Student Assessment Program and their  
performance in the mathematics course. According to the results of this study, it 
was observed that students with  high intrinsic  motivation  had higher 
mathematics performance than students with low  intrinsic  motivation. This 
result is demonstrated by the multiplicative  effect between intrinsic  motivation  



4  

 
 
 
 

and performance (Liu, Hau and Zheng, 2020). In this context, intrinsic  motivation  
can change the behavior and attitudes of individuals (Turner  and Reed, 2021). 

Intrinsic  motivation  is an employee's desire to make effort  based on self- 
interest. In 1918, some studies argued in the first theory of intrinsic motivation 
that extrinsic motivators can initiate activity in the individual, but despite this, 
the intrinsic willingness and effectiveness of the individual may be in the case of 
extrinsic motivation (Ryan and Deci, 2001). However, Grant (2008) suggested 
that when intrinsic motivation is high, employees may not need to self-regulate 
to" push "themselves to work, and that extrinsic motivation  and intrinsic  
motivation may be disconnected. Frese and Fay (2001) added that it may not be 
realistic to have a high level of intrinsic  motivation  in every job or every 
employee in support of this view. 

 
Based on social change theories, job performance can be seen as an 

outcome variable influenced by intrinsic  motivation. Especially intrinsic  
motivation is thought to be effective on job performance as it can provide job 
satisfaction within  the organization (Aryee, Walumbwa, Mondejar and Chu, 
2013; Wehrt, Casper and Sonnentag, 2022). Intrinsic  motivation is the creator of 
job performance. In other words, intrinsic  motivation, that is, self- 
encouragement of the individual, may lead to a performance in work  (Hennessey 
et.al., 2015; Murnieks, Klotz and Shepherd, 2020). In his research against these 
arguments, Deal et al. emphasized that intrinsic  motivation  is generally 
impoverished in low-level jobs and suggested that the degree of intrinsic  
motivation may be related to the degree of the work  done (Deal, Stawiski, Graves, 
Gentry, Weber, and Ruderman, 2013; Vallerand, 2001). In this context, the first 
problem the study was created. 

 

Question 1: How does intrinsic motivation effects job performance? 

 

 
In the study of Liu et al., it was revealed that intrinsic motivation affects 

performance, but different situational variables can change the strength and 
direction of this effect (Liu, Hau, Liu, Wu, Wang and Zheng, 2020). One of the 
most important situation variables that can affect the relationship between an 
individual's  intrinsic  motivation and job performance is family. 

 

 
2.2 The Role of the Family  on Intrinsic  Motivation  

Intrinsic  motivation can affect performance in an increasing/decreasing 
structure as a result of support from different sources. These resources may be 
related to the situation variables within the scope of the individual's intrinsic 
motivation. In this study, the family factor was thought to be an important 
situation variable (Jungert, Schattke, Proulx, Taylor and Koestner, 2021). 

 
The family forms the basis of the behavior and attitudes of individuals. 

In this framework, individuals learn both internal  and external motivation  
sources together with  the family. In other words, family is one of the most 
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important factors in the attitudes and behaviors of the individual, as well as one 
of the cornerstones of the individual's motivation. For this reason, the cause- 
effect relationship between concepts such as family, family conflict and factors 
such as optimism and intrinsic motivation is examined in the literature. As a 
result of these examinations, it has been observed that the relationship of the 
individual  with  the family is an important  factor. It  has been shown that 
situations such as intra-family conflict, disorders in family structure, and family 

motivation have a significant effect on the individual's intrinsic motivation (Liu 
et al., 2020; Shin and Kelly, 2013). Therefore these relationships can be explained 
on the basis of social cognitive theory. 

 
Based on social cognitive theory, it  is argued that individuals with  

stronger families benefit their business life. It is emphasized that the internal 
motivation of the employees with a strong family structure is higher, while the 
internal motivation is lower in a weak family structure (Liu, Liao and Liu, 2020). 
Based on this theory, intrinsic motivation is associated with a strong family 
structure. In other words, it  can be thought that there is a significant effect in the 
same direction between family and intrinsic  motivation. Menges et al. 
investigated that family motivation, as a function of intrinsic motivation, can 
have an unrelated influence on the scope and degree of the work done. In his 
study conducted by Menges with  the survey and daily data he collected in 
Maquiladora, Mexico. He observed that family motivation  increased job 
performance by partially providing energy within the intrinsic motivation. In  
this study, it was stated that supporting the family provides a strong source of 
motivation that can increase performance in the workplace and will provide 
meaningful results for research on motivation, work and family participation  
dynamics (Menges et al, 2017). In another study conducted by Grant in 2008, he 
suggested that the quality and quantity of job performance may decrease in cases 
where the intrinsic  motivation is low (Grant, 2008). When the studies mentioned 
above were examined in the literature,  it  was not observed that the family factor 
had a regulatory effect. It has been observed that this gap seen in the literature 
is important in the effect of intrinsic motivation on job performance. In this 
context in this situation where intrinsic motivation is low, it is thought that the 
family factor of the employee may affect this level. It can be said that this effect 
is likely to have a formative effect for the outcome variable of job performance. 
In this context, the second problem of the study was created. 

 
 

Question 2: How does family concept play a mediation role in the effect of intrinsic 
motivation on job performance? 

 
 

In this context, "job performance" has been taken as the result variable 
in the research model. The model of the research is shown in Figure 1, in the 
qualitative investigated in this study, these variables and the relationships 
between them were examined. 
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Figure 1. The Mediation Role of the Family in the Effect of Intrinsic Motivation 
on Job Performance 

 
 

 
 

 
As can be seen in Figure 1, The mediation role of the family in the effect 

of intrinsic motivation on job performance was examined through a qualitative 
method. In this context, the first  question of the study on how intrinsic  
motivation affects job performance was examined. Then the second question of 
the study, which is the mediating effect of the family on the effect of intrinsic 
motivation  on job performance, was investigated. 

 
 

3. METHOD 
This study is a qualitative study and data were collected from 42 people 

in total. The collected data were analyzed in the QDA miner 6 package program. 
Within the scope of the research, two open-ended questions were asked based 
on the model. Interviews lasting 1-2 hours were held with each participant. The 
answers received from the participants in the said interviews were recorded 
with  the note-taking system. These notes were taken as an individual  
introduction to the QDA miner program, which is primarily used for qualitative 
research methods. In the QDA miner program, frequency analysis, code and 
theme, relational analysis, and impact analysis were examined. 
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Since this study is a qualitative study, it  cannot be considered quantitative 
research. For this reason, the main mass of the study can be considered as a 
maximum of 5000 words. In this context, the sample interval is calculated as 
(5000/500=10). In the study, the systematic sampling phenomenology design 
was used. The data of the study were collected face to face. 

 
%ÔÈÉÃÁÌ ÁÐÐÒÏÖÁÌ ×ÁÓ ÏÂÔÁÉÎÅÄ ÆÏÒ ÔÈÉÓ ÓÔÕÄÙ ÂÙ ÔÈÅ "ÁĥËÅÎÔ 5ÎÉÖÅÒÓÉÔÙ 

Academic Evaluation Coordinator on 01.07.2022 with the number E-62310886- 
605.99-140862. 

 
45% of the participants in the study were female and 55% were male. In 

addition, 25% of the participants are primary/secondary school graduates, 55% 
are high school graduates and 20% are undergraduate graduates. 70% of the 
participants are private sector employees and 30% are public employees. 

 

A few examples of the answers given by the participants to the 
questions; 

 

Researcher       : How does intrinsic motivation effects job performance? 
 

Participant X : If I feel good, my performance is very good. I felt very bad last 
week. When I arrived at work, my manager had a plan for routine work. But I didn't 
feel like doing it at all because I felt so bad. Frankly, that's how I did the job and 
said I was ÄÏÎÅȣȣ 

 

Participant Y : I usually feel good, and most of the time I do my job well. But 
sometimes there is an uneasiness in me because of the troubles I have experienced 
privately, and that's when I get bored and feel bad. I can't say I'm performing well 
at my job when I feel ÂÁÄȣ 

 

Researcher     : You said you ÄÉÄÎ΄ÔȾÄÏÎȭÔ feel bad. How did/do you feel around 
your family? 

Participant X   : Actually, I fight with my wife all the time. When I leave the house 
at the end of every fight, I leave sad. Then I come to work. On days when we fought, 
I didn't feel like working. At such times, I only completed the assigned tasks. Of 
course, there are some mistakes. Especially in my machine drawings, there are 
usually errors. If I don't fight with my wife the next day, I am very happy and 
immediately correct the mistakes I have ÍÁÄÅȣ 

 

Participant Y: In other words, there are times when I have problems with my family 
in general. I have 2 brothers and they are younger than me. There is always a lot of 
noise and running in the house. That's why my mom is constantly arguing with 
them. Most of the time I get into a fight while trying to separate them. That's why 
I'm sad and I can hardly sleep at night. I have a hard time getting up in the morning 
to come to work. When I come to work, I hardly collect myself until the evening. I 
can't be said to have performed well at times like ÔÈÅÓÅȣ 
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Researcher : Can you tell us a little bit about the difference between your 
ÉÎÔÒÉÎÓÉÃ ÍÏÔÉÖÁÔÉÏÎ ÁÆÔÅÒ ÁÒÇÕÉÎÇ ×ÉÔÈ ÙÏÕÒ ×ÉÆÅȾ ÍÏÔÈÅÒȾ ÂÒÏÔÈÅÒȣ ÁÎÄ your 
intrinsic motivation after arguing?... 

 

 
4. RESULTS 

Within the scope of the study, the data recorded as a result of 1-2 hour 
interviews from 42 employees were first divided into groups. The data grouped 
as job performance, intrinsic motivation, and family factor were organized by 
coding within themselves. Then, the effect strengths between these codes were 
examined. In this context, by looking at the relationships between the answers 
given by the participants, answers were sought for two questions of the research 
as a result of the support received by the literature.  The findings of the study are 
given below (Table 1, Table 2, Table 3 and Figure 2). 

 
 

Table 1. Coding Frequency 
Variable  Count % 

Codes 
Cases % Cases 

Job Performance Perform 26 20.6% 1 100.0% 

Support 
Organization 

15 11.9% 1 100.0% 

Work 
Performance 

14 11.1% 1 100.0% 

Intrinsic  
Motivation 

Directly Effect 13 10.3% 1 100.0% 

Internal  
Motivation 

18 14.3% 1 100.0% 

Individual  15 11.9% 1 100.0% 

Family Factor Support Family 25 19.8% 1 100.0% 

 
 

Table 1. shows the coding frequencies of the data of the collected study. 
In this study Job Performance, Intrinsic Motivation, and Family Factor were 
examined as 3 parts. Each part has different variables. Job Performance has 
Perform, Support Organization, and Work Performance. Intrinsic  Motivation has 
a Direct Effect, Internal Motivation and Individual. Last of all Family Factor has 
only Support Family. Succinctly: in Job Performance, perform counted 26 times 
with a percentage of 20.6%. Support Organization counted 15 times with a 
percentage of 11.9% Work Performance on the other hand counted 14 times 
with a percentage of 11.1%. In Intrinsic Motivation Directly Effect counted 13 
times with  a percentage of 10.3%. Internal  Motivation was counted 18 times with  
a percentage of 14.3%, Individual on the other hand counted 15 times with a 
percentage of 11.9%. In Family, factor Support Family counted 25 times with a 
percentage of 19.8%. 

 
Figure 2 shows us how frequent of these subjects were mentioned. As it 

can be seen in Figure 2 subjects have a descending order in terms of frequency 
as a font size. This order start with  motivation  and continues with  this order; 
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performance, intrinsic,  job performance, family, work, study, effect and 
individuals. 

 
 

Figure  2. Work Frequencies 
 

Table 2 shows the effect power between the variables. According to 
these results, when the performance of the individual  increases under job 
performance, the internal performance will also increase at the same rate. But 
the increase in performance will decrease the support organization. In addition, 
the results show that there is a strong and negative relationship between 
intrinsic motivation and support organization. In other words, when internal 
motivation  increases, the individual's  need for support organization will  
decrease. In addition to these, there is a high effect in the same direction between 
the family and the individual. In other words, the individual is affected by the 
family. This situation shows the power of the situation variable, which is 

expressed as family, on the individual . 
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Table  2. Case Sequences 
A= Perform 

B= Perform 
Fred of A= 26 
Fred of B= 26 
Expected Fred= 22.7 
B Follow A= 23 (88.5%) 
A Precedes B= 23 (88.5%) 
% of Sequences= 20.9% 
Z value= 0.07 
P= . 509 
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Job 
Performance 

Perform  -0.32 0.07 0.20 0.08 0.62 -0.20 

Support 
Organization 

0.17  0.15 0.16 0.22 0.19 0.21 

Work 
Performance 

0.47 1.17  -0.41 0.55 1.53 -1.22 

Intrinsic  
Motivation 

Directly 
Effect 

.011 0.42 0.20  0.06 -0.42 -0.33 

Internal  
Motivation 

0.31 -1.47 0.08 -0.38  0.50 -0.92 

Individual  0.71 1.04 0.49 0.66 0.57  -0.83 

Family Factor Support 
Family 

-0.31 -0.98 -0.77 0.14 0.08 0.98  

 

 
Considering these results, it  can be clearly seen that there is a 

relationship between intrinsic  motivation  and job performance. According to the 
findings it was seen that intrinsic motivation was related to job performance. 
This finding is supported by the study of Joo et. all and the study of Grant (Joo, 
Jeung, and Yoon H.J, 2010; Grant, 2008). In other words, when the intrinsic 
motivation of the individual increases, his / her job performance will increase. 
This result supports the first question, based on the fact that the research's 
intrinsic  motivation  affect job performance. In other words, as intrinsic  
motivation increases, job performance may increase. Figure 3 was created for 

the effect of the family factor in the mentioned effect. 

 
 

Figure  3. Case Similarity  
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As seen in Table 2, the relationship between job performance and family 
and the relationship between family and intrinsic motivation can be seen from 
the combination of the lines in the figure. According to these findings, in the effect 
of intrinsic  motivation  on job performance, the concept of family has a mediating 
effect of intrinsic motivation on job performance. This result is supported by 
Menges and colleagues and Grant (Menges et al, 2017; Grant, 2018). In other 
words, in the effect of intrinsic motivation on job performance, the concept of 
family can decrease or increase the severity of this effect. This result shows that 
the study supports the second question. In another word, it can be said that the 

family factor plays an mediation effective role in the effect of intrinsic  
motivation on job performance. As well as this result of the study is supported 
by the theoretical work  done by Brian. Brian may argue that the concept of family 
can influence these two variables in the effect of intrinsic motivation on job 
performance (Brian, 2010). 

 

5. CONCLUSION AND SUGGESTION 
In this study, it was investigated how and what extent the concept of 

family can play a role in the interaction between intrinsic motivation and job 
performance. According to the findings of the research, as intrinsic motivation  
increases, job performance increases in the same direction. In other words, there 
is a significant relationship between intrinsic  motivation  and job performance in 
the same direction. In other words, when the individual's intrinsic motivation  
decreases, job performance decreases. In addition, the findings of the study 
showed that the family played a role as a mediator variable in the effect of 
intrinsic  motivation  on job performance. This result the concept of family, which 
is the independent variable taken as a mediator variable, should be considered. 
In other words, the concept of family, which is seen as the close circle of working  
individuals, needs to be addressed in terms of both human resources and 
management. Because this concept may play a reducing or increasing role in the 
effect of intrinsic  motivation  on job performance. 

 
According to all these results, the family life of individuals affects their 

intrinsic  motivation. Since it  is known that int rinsic motivation  affects job 
performance, it  is thought that minimizing  the negative experiences of 
employees within the family will increase their job performance. In this context, 
the results of the study both shed light on the direction of academic studies in 
the future and touch on important points for practitioners. Considering that the 
family factor affects the intrinsic  motivation of individuals by the literature  in the 
future, it is necessary to work with different variables in order to reduce the 
effect of the factor. Thus, job performance can be increased by ensuring that 
intrinsic motivation is less affected by the family factor. In addition, the results 
of this study suggest that future studies should study the moderation effect of the 
concept of family on job performance of intrinsic motivation. Because, while it is 
observed that there is a significant relationship in the same direction on intrinsic  
motivation and job performance, it has been pointed out that the direction and 
strength of the effect will change with the introduction of the concept of family 
into this relationship. Job performance can be increased by ensuring that 
practitioners are less affected by the family factor of individuals. For example, in 
this context, it is recommended that managers and leaders use different  
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motivation  techniques in order to keep the internal  motivation of working  
individuals higher within  the company. 

 
Since the number reached in the qualitative research conducted within 

the scope of the study is limited, the results of the study should be taken into 
account in general application. The findings of this study have been interpreted 
as a result of the qualitative methods. It  is recommended to rerun the study with  
quantitative methods. It is recommended that job performance and intrinsic 
motivation  should be applied in service sectors that are considered to be 
effective sectors. 
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Abstract  

 
The adoption of corporate sustainability policies and practices by 

companies is important in today's management approach. Despite the increasing 
academic studies on corporate sustainability in recent years, we have not come 
across any study comparing this concept in the public and private sectors. So, this 
research, it  is proposed to give to the literature  by analyzing the sustainable 
processes of public companies and private companies. Within  the scope of the 
investigation, we collected the data according to the simple random sampling 
method. The data collected from ÐÕÂÌÉÃ ÁÎÄ ÐÒÉÖÁÔÅ ÓÅÃÔÏÒ ÅÍÐÌÏÙÅÅÓ ÉÎ ¤ÁÎÌÉÕÒÆÁ 
province were analyzed by quantitative method. When the findings obtained were 
examined, it Dec determined that there is a significant difference in the dimensions 
of social, economic and environmental sustainability between public and private 
enterprises. However, it has been determined that there is no significant difference 
between public and private enterprises in terms of managerial and cultural  
sustainability. 
Keywords:  Corporate Sustainability, Corporate Social Responsibility, 
Environmental Sustainability, Public And Private Companies. 
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'İÎİÍİÚ   ÙĘÎÅÔÉÍ   ÁÎÌÁÙąĥąÎÄÁ   kurumsal   ÓİÒÄİÒİÌÅÂÉÌÉÒÌÉË   politika   ve 
ÕÙÇÕÌÁÍÁÌÁÒąÎąÎ ĥÉÒËÅÔÌÅÒ ÔÁÒÁÆąÎÄÁÎ benimsenmesi ĘÎÅÍ arz etmektedir. Kurumsal 

 
1 This study is the updated and expanded version of the paper presented at the 21st 
International  Business Congress held on 12-14 May 2022. 
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ÓİÒÄİÒİÌÅÂÉÌÉÒÌÉË ËÏÎÕÓÕÎÄÁ ÓÏÎ ÙąÌÌÁÒÄÁ ÁÒÔÁÎ ÁËÁÄÅÍÉË ëÁÌąĥÍÁÌÁÒÁ ÒÁøÍÅÎȟ ËÁÍÕ 
ÖÅ ĘÚÅÌ ÓÅËÔĘÒÄÅ ÓİÒÄİÒİÌÅÂÉÌÉÒÌÉøÉ ËÁÍÕ ÖÅ ĘÚÅÌ ÓÅËÔĘÒ ÂÏÙÕÔÕÎÄÁ ËÁÒĥąÌÁĥÔąÒÁÎ 
ÈÅÒÈÁÎÇÉ ÂÉÒ ëÁÌąĥÍÁÙÁ ÒÁÓÔÌÁÍÁÄąËȢ $ÏÌÁÙąÓąÙÌÁ ÂÕ ÁÒÁĥÔąÒÍÁÎąÎȟ ËÁÍÕ ĥÉÒËÅÔÌÅÒÉÎÉÎ 
ÖÅ ĘÚÅÌ ĥÉÒËÅÔÌÅÒÉÎ ÓİÒÄİÒİÌÅÂÉÌÉÒ ÓİÒÅëÌÅÒÉ ÁÎÁÌÉÚ ÅÄÉÌÅÒÅË ÌÉÔÅÒÁÔİÒÅ ËÁÚÁÎÄąÒąÌÍÁÓą 
ÁÍÁëÌÁÎÍąĥÔąÒȢ !ÒÁĥÔąÒÍÁ ËÁÐÓÁÍąÎÄÁ ÖÅÒÉÌÅÒÉ ÂÁÓÉÔ ÔÅÓÁÄİÆÉ ĘÒÎÅËÌÅÍÅ ÙĘÎÔÅÍÉÎÅ 
ÇĘÒÅ ÔÏÐÌÁÄąËȢ ¤ÁÎÌąÕÒÆÁ ÉÌÉÎÄÅ ËÁÍÕ ÖÅ ĘÚÅÌ ÓÅËÔĘÒ ëÁÌąĥÁÎÌÁÒąÎÄÁÎ ÔÏÐÌÁÎÁÎ ÖÅÒÉÌÅÒ 
ÎÉÃÅÌ ÙĘÎÔÅÍÌÅ ÁÎÁÌÉÚ ÅÄÉÌÍÉĥÔÉÒȢ %ÌÄÅ ÅÄÉÌÅÎ ÂÕÌÇÕÌÁÒ ÉÎÃÅÌÅÎÄÉøÉÎÄÅȟ ËÁÍÕ ÖÅ ĘÚÅÌ 
ÉĥÌÅÔÍÅÌÅÒ ÁÒÁÓąÎÄÁ sosyal, ekonomik ve ëÅÖÒÅÓÅÌ ÓİÒÄİÒİÌÅÂÉÌÉÒÌÉË ÂÏÙÕÔÌÁÒąÎÄÁ 
ÁÎÌÁÍÌą bir  ÆÁÒËÌąÌąË ÏÌÄÕøÕ tespit ÅÄÉÌÍÉĥÔÉÒȢ Ancak ÙĘÎÅÔÓÅÌ ve ËİÌÔİÒÅÌ 
ÓİÒÄİÒİÌÅÂÉÌÉÒÌÉË ÁëąÓąÎÄÁÎ ËÁÍÕ ÖÅ ĘÚÅÌ ÉĥÌÅÔÍÅÌÅÒ ÁÒÁÓąÎÄÁ ÁÎÌÁÍÌą ÂÉÒ ÆÁÒËÌąÌąË 
ÏÌÍÁÄąøą tespit ÅÄÉÌÍÉĥÔÉÒȢ 
Anahtar  Kelimeler : Kurumsal 3İÒÄİÒİÌÅÂÉÌÉÒÌÉËȟ Kurumsal Sosyal Sorumluluk, 
KÅÖÒÅÓÅÌ 3İÒÄİÒİÌÅÂÉÌÉÒÌÉËȟ Kamu ve vÚÅÌ dĥÌÅÔÍÅÌÅÒȢ 

 

1. INTRODUCTION 
The pressure of globalization has increased social concerns about 

environmental protection. As a result, businesses use sustainability as a strategic 
weapon in order to fulfill their legal obligations and to compete in general. In the 
academic field, important studies on corporate sustainability have been revealed in 
ÒÅÃÅÎÔ ÙÅÁÒÓ ɉ!ÙÒÁÌ ÁÎÄ 3ÁÒÁÃÅÌȟ ςπςρȠ 3ÅÌÉÍÏøÌÕ ÁÎÄ 9ÁÚąÃąȟ ςπςρȠ #ÈÁÔÚÉÔÈÅÏÄÏÒÏÕ 
et al. 2021; Nwoba et al., 2021). The first studies on corporate sustainability were 
generally investigations aimed at understanding environmental sustainability. 
However, research in this area has evolved over time and has included various 
aspects of sustainability as well  as environmental issues (for  example, 
environmental sustainability, social sustainability and legal sustainability). A 
deficiency in this direction has been noticed in the international  and national 
li terature. 

 
The focus of corporate sustainability was first mentioned in the Brundtland 

7ÏÒÌÄ #ÏÍÍÉÓÓÉÏÎ ÒÅÐÏÒÔ ɉρωψχɊȢ )Î ÔÈÉÓ ÒÅÐÏÒÔȟ ÉÔ ÉÓ ÅØÐÌÁÉÎÅÄ ÁÓ ȰÓÅÅÉÎÇ ÔÈÅ ÎÅÅÄÓ 
of the present without compromising the ability of future generations to meet their 
own ÎÅÅÄÓȱȢ On the other hand, businesses have an important  mission to ensure both 
their  own existence and the sustainability of humanity. Businesses should transform 
into structures that are more beneficial to society and the environment with the 
"economic, environmental and social" practices they implement. 

 
At the point of implementation of corporate sustainability, public officials 

are called for to be sensitive about the energy and environmental resources 
consumed in the daily activities of a public institution. Many public institutions 
develop policies to reduce the environmental impact of their  actions. However, even 
in the absence of formal rules, individual public servants can engage in a variety of 
optional, environmentally friendly  behaviors known as eco-initiatives. 

 
What are the motivational factors that cause employees to exhibit eco- 

initiative? In order to answer this question, the concept has been frequently 
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discussed in the literature in a theoretical framework based on commitment to 
nature, organizational commitment, public service motivation and organizational 
citizenship behavior. When corporate sustainability is related in the situation of the 
public and private sectors, it  is thought that the public sector is given more 
importance in the private sector (Guthrie et al. 2010:149). In the afterward part of 
the study, respectively; conceptual framework, method, findings and conclusion 
parts are mentioned. 

 

2. CONCEPTUAL FRAMEWORK 
In this part of the study, we examined the concepts of corporate 

sustainability and sustainability in the public and private sectors, respectively. 
 

2.1. Corporate  Sustainability  
In recent years, corporate sustainability has been one of the issues 

emphasized in the business literature. In the first years of the industrial revolution, 
businesses adopted a production-oriented management approach and neglected the 
employees. Although the employee-oriented neo-classic development was dealt with  
necessary for a while in the afterward process, this process broke down. In the next 
period, modern organizations and horizontal models gained importance. Teamwork 
and understanding of quality have become important agenda items today. In recent 
years, the concept of corporate sustainability has become popular. In particular, the 
expectations of society and the environment have become important  in the extension 
of the existence of the enterprises and in the growth axis. 

 
$ÁÌÇąë Turhan (2018:20), while the understanding of sustainable 

development is transferred to the organizational level with  the expression of 
corporate sustainability, it  can be defined as "development provided without  
compromising the ability  of an institution  to meet the needs of its direct and indirect  
stakeholders (partners, employees, customers, pressure groups, society, etc.)". At 
the corporate level, implementing sustainability requires networking  and long-term 
success not only with  the support of top management but also some other corporate 
systems such as legal, research and development, quality management, human 
resources and communications management ɉ!ËÂÁÙąÒȟ 2019:5). When the sub- 
dimensions of corporate sustainability are examined, the concept of environmental 
sustainability  highlights the responsibilities of businesses towards the natural 
environment. What is meant by the concept of economic sustainability is the 
development of some solution proposals that will  contribute to the welfare of 
societies, one of the most important duties of enterprises (For example, providing 
employment to young people, extending a helping hand to people in need). 
Managerial sustainability, on the other hand, refers to the policies related to 
management strategies in the life cycle of businesses. With this concept, it  is 
estimated that it will be logical to contribute to sustainability and which of the 
different  approaches should be preferred, such as more business management 
should be involved or more democratic. Social sustainability, on the other hand, 
refers to the contributions  of enterprises to education, training  of employees, social 
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support projects and policies developed by enterprises for the continuation of social 
existence. By cultural  sustainability, it  is meant the policies developed to transfer the 
heritage of the society to generations and to protect cultural  values. 

 
At the corporate level, implementing sustainability requires networking and 

long-term success not only with  the support  of top management but also some other 
corporate systems such as legal, research and development, quality management, 
human resources and communications management. 

 
It is seen that there are different definitions of the concept of sustainability 

in the literature. There are various uses of sustainability practices in businesses. At 
the same time, the concept has a complex structure. Some researchers have 
associated sustainability with  the responsible behavior of organizations. 
Interestingly, the corporate sustainability structure is also an intertwined structure 
of economic, social, and ecological systems. This system has a complex that 
encompasses society, where the economy is also a fundamental part of the greater 
ekologic system. In this context, the imperatives of corporate sustainability can be 
structured within value systems that can result in better financial performance 
(Salzmann, et al. 2005:61, Van Marrewijk,  2003:23). Some researchers have 
developed (self)assessment tools to audit, analyze and interpret  corporate 
sustainability (Van Marrewijk, 2003:23; Clarkson, 1995:356). However, corporate 
sustainability depends on different parameters; may have characteristics that may 
vary between industries, facilities, and countries (such as technology, systems, and 
R&D) (Salzmann, et al. 2005:62). It has a structure that aims to improve corporate 
sustainability, eco-efficiency, health and safety performance. Therefore, it helps to 
avoid operational risk (Porter and Kramer, 2014). Sustainable business practices 
help economic sustainability activities (Weber, 2008:112). 

 
2.2. Sustainability  in  the Public  and Private  Sector 

 
Public and private enterprises have contributed significantly to building and 

strengthening the economy of many countries, including developing countries. On 
the other hand, it plays a important role in the global economy in the procurement 
process of products and services. Public and private sector businesses help stimulate 
the development of societies (Islam and Karim, 2011:243). If enough attention is 
paid off to the concept of sustainability, it is possible to encounter some negative 
pictures. These; Due to the speed experienced in production activities, it is possible 
to see formations that negatively affect the structure of the natural environment, 
such as careless use of natural resources and excessive use of energy. 

 
Sustainable production practices of public and private enterprises are 

primary environmental i nitiatives (Abdul Rashid, et al., 2008:21). Scientists agree 
that sustainable production practices will  increase environmental performance. 
Rusinko (2007) examined the sustainable production practices of enterprises and 
their  relationship with  competitive production results, and reported that, as a result, 
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activities to reduce environmental pollutionassociate with a decrease in production 
costs. Porter and Van Der Linde (1995) have argued that environmentally proactive 
practices can achieve competitive gains, claim by Ramayah et al. (2013) are 
consistent with their findings. Ramahay et al. (2013) argued in their research that 
the aggressive position in the market brought about through green technologies and 
sustainable business practices. 

 
Include sustainability policies and practices in public enterprises; It takes 

place at different  levels depending on the country, the level of government (e.g. local 
vs. national/central),  or the activities and objectives of each organization. It  includes 
establihshed that the highest progress in sustainable practices for government 
agencies has been at the local government level (OECD, 1998). The Council of Europe 
sees public enterprises as the most active units in sutiation environmental and 
sustainability policies of local governments. However, there are different opinions 
on this issue (Joas and 'ÒĘÎÈÏÌÍȟ 2004:35). In an academic study in the literature,  it  
was reported that sustainability activities differ  according to European countries, for 
example, such sustainable policies are realized at a higher level in countries such as 
Italy and Estonia, but on the contrary, it is lower in Germany and France (Hammer 
Schmid et al., 2013:255). 

 
Businesses are more likely to adopt sustainability policies, especially in 

private organizations higher in public enterprises. In the literature, it is seen that 
sustainability strategies in the public sector have developed more slowly (Lundberg 
et al. 2009:36). This passive role of public institutions is quite remarkable (Guthrie, 
2010:25). When we examined the literature,  it  reported in many studies that 
sustainable pratices in public institutions were rejected (Lozano et al., 2017:36, 
Ramos et al., 2015:58). Although it is claimed that sustainable policies should be 
under the responsibility  of public enterprises, it  is seen that this claim is not 
sufficiently supported in practice. In the supervisory policies of the companies, 
proposed at developing the productivity of the operation; further weight is given on 
sustainability, economic, social and environmental studies. Enticott and Walker 
(2008) mentioned that the integration of sustainability has important contributions 
to environmental policies and sustainability of business existence. Sustainability 
principles; It  is mentioned that they have made significant contributions  to 
operations, activities and practices (Byrch et al. 2007). This increasing concern about 
sustainability in the management and activities of businesses contributes to the 
development of new approaches and methods that institutions can use to evaluate 
their  sustainability profiles (Guthrie et al. 2010:149; Coutinho et al. 2018:68). 

 
The transition to sustainability in public enterprises has revealed the need 

for the public sector to adapt policies towards technological innovations and to 
restructure institutionally  (Haley, 2017:78). Therefore, the public sector understood 
that it was necessary to change the way it works for sustainability activities (Ramos 
et al., 2007b:11). Public enterprises are not only a service provider, but also an 
employer and resource consumer, who play an important  role in achieving goals and 
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objectives related to sustainable development (GRI, 2005). Within the scope of 
sustainability, it  should aim not only to protect public resources, but also to meet the 
expectations of stakeholders, to support public interests, to encourage participation 
of stakeholders, to provide more public commitment and to increase transparency 
in public administration (GRI, 2005:12; Sanchez et al., 2011:32). Within the scope of 
the 2030-Sustainable Development Goals, governments should develop new 
strategies in a limited  number of sustainability policies (Spangenberg, 2016:255). 

 
Corporate sustainability plays a key role in private sector businesses. 

Because private enterprises, as productive actors in the economy, contribute to the 
system to the extent that sustainability can be achieved (Jenningsand Zandbergen, 
1995:24). The key role of businesses in societies has led to the development of the 
concept of corporate sustainability (Dyllick  and Hockerts, 2002:41). Corporate 
sustainability requires businesses to consider their  environmental and social 
impacts in line with their economic goals. In this context, businesses need to know 
and analyze initiatives and measures that help them improve their proactive socio- 
environmental practices and thus their economic performance (Wagner, 2015:9). 
Some academics have put forward  the corporate sustainability activities of 
enterprises in a resource-based structure, focusing mainly on the environmental 
dimension (Russo, 2003:23). These studies emphasized that businesses should have 
different abilities to develop proactive environmental practices (Russo & Fouts, 
1997, p. 45; Christmann, 2000:12). There are limited studies on how corporate 
sustainability contributes to economic sustainability (Gelhard and Von Delft, 
2016:21; Hart and Dowell, 2011:22). Business values that "keep up with the rapidly 
changing system" against the difficulties and pressures brought by adaptation to 
sustainability activities, corporate sustainability should be implemented effectively 
(Teece et al., 1997:63). 

 

3. METHOD 
This research is based on taking the opinions of public and private sector 

employees on corporate sustainability and comparing the opinions of these two 
sector employees. In our study, in which we used the quantitative research method, 
we used the survey method as the data collection method. The scale used in the study 
×ÁÓ ÔÁËÅÎ ÆÒÏÍ ÔÈÅ ÓÔÕÄÙ ÂÙ 'İÌÔÅËÉÎ ÁÎÄ !ÒÇÏÎ ɉςπςπɊȢ "ÅÆÏÒÅ ÄÁÔÁ ÃÏÌÌÅÃÔÉÏÎȟ ×Å 
received ethics committee approval in line with  the decision of the ͼ!ÄąÙÁÍÁÎ 
University Social and Human Sciences Ethics Committee" dated 7 December 2021 
and numbered 195. "Exploratory and confirmatory factor analysis" was applied to 
the collected data, and "t-test and anova test" were used to test the hypotheses. We 
then reported the findings collected and analyzed within  the scope of the study. 

 
3.1. Purpose of the  Research 

The main purpose of this research is to make a comparison based on the data 
set obtained from the sample groups in terms of corporate sustainability for 
businesses operating in the public and private sectors. 
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3.2. Research Problem  and Hypotheses 

In the literature review, no study was found that applied the opinions of 
employees on corporate sustainability and compared these opinions at the level of 
public and private sector employees. In this direction, the main problem statement 
of the study is "Does the corporate sustainability practice differ in terms of public 
and private enterprises?" The hypotheses developed within the scope of the study 
are listed as follows. 

H1: Corporate sustainability activities of public and private sector 
enterprises differ  in terms of environmental sustainability. 

H2: Corporate sustainability activities of public and private sector 
enterprises differ  in terms of economic sustainability. 

H3: Corporate sustainability activities of public and private sector 
enterprises differ  in terms of managerial sustainability. 

H4: Corporate sustainability activities of public and private sector 
enterprises differ  in terms of social sustainability. 

H5: Corporate sustainability activities of public and private sector 
enterprises differ  in terms of cultural  sustainability. 

 
3.3. Research Population  and Sample 

The universe of the research consists of all public employees and private 
ÓÅÃÔÏÒ ÅÍÐÌÏÙÅÅÓ ÏÐÅÒÁÔÉÎÇ ÉÎ ¤ÁÎÌąÕÒÆÁȢ 7Å ÒÅÁÃÈÅÄ σφπ ÐÅÏÐÌÅ ÕÓÉÎÇ ÆÁÃÅ-to-face 
and online interview  methods for public sector employees. Participants were 
informed that they would mark the most appropriate options for them and that their  
personal information would be kept confidential in the questionnaire they were 
asked to fill out voluntarily. 5 of the 360 questionnaire forms returned were not 
included in the study due to careless filling.  The research continued with  355 
questionnaires. 

 

4. FINDINGS 

4.1. Demographic  Characteristics  

Table 1. Demographic Findings Regarding the Employees of Public Institutions  
Participating in the Survey 

Variables  
 

<25 26-35 36-40 41-45 І 46 

Age % 10 % 19 % 20 % 24 % 27 

 
Sex 

Female Male  

% 13 % 87 

Education  
Primary Highschool Associate 

Degree 
Licence Postgradu 

ate 
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 % 31 % 24 % 22 %18 % 5 

Level of 
income  

Ѕ 4250 
TL 4250-4500 4501-5000 

5001- 
5500 І 5501 

% 10 % 16 % 17 % 37 % 20 

Working  
year  

Ѕ 5 6-10 11-15 16-20 І 21 

% 6 % 13 % 20 % 31 % 30 

 

When Table 1 is examined, it is seen that the highest participant age range 
is 46 years and over (27%). The sex of 87% of the participants is male. When 
examined in terms of education, it is seen that the participants are primary school 
graduates with a maximum rate of 31%. When examined in terms of income level, it 
is seen that the highest participation  rate is between the "5001-5500" income group 
with a rate of 37%. When the working hours of the participants were examined, it 
was determined that the "16-20" employee group had the highest participation rate 
of 31%. 

4.2. Reliability  and Validity  Analysis  

We used exploratory factor analysis to test the validity of the structural 
model of the study ɉ!ËÇİÎ & KÅÖÉËȟ 2005, p. 423). Considering the exploratory factor 
loads, it  is ȰȢυυπȱ under the environmental sustainability dimension. ωςπȱȟ under the 
ÅÃÏÎÏÍÉÃ ÓÕÓÔÁÉÎÁÂÉÌÉÔÙ ÄÉÍÅÎÓÉÏÎȟ ÖÁÌÕÅÓ ÂÅÔ×ÅÅÎ ȰπȢτψφ ÁÎÄ πȢωσυȱȟ ÕÎÄÅÒ ÔÈÅ 
managerial sustainability dimension; Under the social sustainability dimension, 
×ÈÅÒÅ ÉÔ ÈÁÓ ÖÁÌÕÅÓ ÂÅÔ×ÅÅÎ ȰπȢτχφ ÁÎÄ πȢψτφȱȠ ,ÏÁÄÓ ÏÆ ÉÔÅÍÓ ÕÎÄÅÒ ÔÈÅ ÃÕÌÔÕÒÁÌ 
ÓÕÓÔÁÉÎÁÂÉÌÉÔÙ ÄÉÍÅÎÓÉÏÎȟ ×ÉÔÈ ÖÁÌÕÅÓ ÂÅÔ×ÅÅÎ ȰπȢτχυ ÁÎÄ πȢψωφȱȠ )Ô ÉÓ ÓÅÅÎ ÔÈÁÔ ÉÔ 
ÔÁËÅÓ ÖÁÌÕÅÓ ÂÅÔ×ÅÅÎ ȰπȢτωπ ÁÎÄ πȢωρπȱȢ 4ÈÅ ÆÁÃÔÏÒ ÌÏÁÄÉÎÇ ÖÁÌÕÅÓ of each item 
related to the sub-dimensions of the scale are above the lower limit  of ȰπȢσςȱ 
ÅØÐÌÁÉÎÅÄ ÂÙ $ÅøÉÒÍÅÎÃÉ ÁÎÄ !ÙÔÅËÉÎ ɉςπςρȡ ρππɊȟ ÔÈÁÔ ÉÓȟ ×ÉÔÈÉÎ ÔÈÅ ÁÃÃÅÐÔÁÂÌÅ 
limits. 

Table 2. Factor Load Values 
 

Maddeler  M. S. Eco. S. C. S. Soc. 
S. 

Env. 
S. 

Env. 1     .856 

Env. 2     .750 

Env. 3     .550 

Env. 4     .920 

Env. 5     .890 
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Env. 6     .746 

Cor. S.1   .786   

Cor. S.2   .935   

Cor. S.3   .486   

Cor. S.4   .578   

Cor. S.5   .661   

Soc. S.1    .460  

Soc. S.2    .476  

Soc. S.3    .700  

Soc. S.4    .524  

Soc. S.5    .568  

Soc. S.6    .520  

Soc. S.7    .590  

Soc. S.8    .935  

Eco. S.1  .497    

Eco. S. 2  .846    

Eco. S.3  .676    

Eco. S.4  .607    

MS1 .462     

MS2 .651     

MS3 .644     

MS4 .490     

MS5 .476     

MS6 .619     
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MS7 .846     

MS8 .820     

MS9 .726     

MS10 .761     

MS11 .756     

MS12 .800     

MS13 .600     

MS14 .696     

MS15 .646     

MS16 .726     

Kaiser-Meyer- Olkin (KMO) .890 

Barlett Sphericity Test c2 =12624.120, p= .000 

Total Explained Variance % 72.80 

Abbreviations : Eco. S. = Environmental Sustainability, C. S.= Cultural Sustainability, Soc. S. = Social 
Sustainability, Eco. S= Economic Sustainability, MS= Managerial Sustainability 

 

As seen in Table 2, we found that the factors explained 72.80% of the total 
variance explained. Among the multidimensional scales, 50% obtained as the lower 
ÌÉÍÉÔ ɉ$ÅøÉÒÍÅÎÃÉ ÁÎÄ !ÙÔÅËÉÎȟ ςπςρȡ ωςɊȟ ÁÎÄ ÉÔ ËÎÏ×Î ÔÈÁÔ ÔÈÅ ÔÏÔÁÌ ÅØÐÌÁÉÎÅÄ 
variance rate in this study is well above this limit. In the investigation, the model is 
collected under five dimensions by the original, and we did not find cross load values. 
4ÈÅ ÓÁÍÐÌÅ ÁÄÅÑÕÁÃÙ ÁÎÄ ÓÁÍÐÌÅ ÓÉÚÅ ÏÆ ÔÈÅ ÓÔÕÄÙ ÁÒÅ ÁÔ ÔÏÌÅÒÁÂÌÅ ÓÔÁÎÄÁÒÄ ɉ!ËÇİÌȟ 
2005: 448). We noticed Bartlett  test complies with  the assumption (p<.000) that the 
universe correlation matrix  should be different  from the unit  matrix. With the results 
ÏÆ ÔÈÅ ÒÅÌÉÁÂÉÌÉÔÙ ÁÎÁÌÙÓÉÓ ɉȢψωπɊȟ ÉÔ ÉÓ ÕÎÄÅÒÓÔÏÏÄ ÔÈÁÔ ÉÔ ÉÓ ÈÉÇÈÌÙ ÒÅÌÉÁÂÌÅ ɉ+ÁÌÁÙÃąȟ 
2008: 45). As a result of the analysis, we concluded that the scale used in the study 
is valid. 

4.3. Findings  from  the Hypotheses Testing  

Table 3 shows the findings related to testing the hypotheses. 

Table  3. Independent Sample T-test Results 
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Corporate  
Sustainability  
Scale 

Public  Companies Private  Companies 
  

N Mean S.D. N Average S.D. t  P 

H1: Environmental 
Sustainability 

355 2.06 1,320 278 1,96 1,210 2,560 .000 

H2: Economic 
Sustainability 

355 2,50 1,232 278 2,02 1,310 2,314 .001 

H3: Managerial 
Sustainability 

355 2,32 1,123 278 2,10 1,250 2,341 .121 

H4: Social 
Sustainability 

355 2,65 1,980 278 2,03 1,232 2,001 .000 

H5: Cultural 
Sustainability 

355 2,06 1,967 278 1,99 1,311 2,540 .098 

 

In the research, we applied the Independent Sample T test to compare public 
and private sector enterprises in terms of corporate sustainability (Table 3). As a 
result of the analysis of the obtained data; The hypothesis of Ȱ(ρȡ Corporate 
sustainability activities of public and private sector enterprises differ in terms of 
environmental ÓÕÓÔÁÉÎÁÂÉÌÉÔÙȱ was supported (t=2,56; p<0.05). Also, it  was 
performed to test public and private sector enterprises in terms of economic 
ÓÕÓÔÁÉÎÁÂÉÌÉÔÙ ÏÆ ÃÏÒÐÏÒÁÔÅ ÓÕÓÔÁÉÎÁÂÉÌÉÔÙȠ Ȱ(ςȡ #ÏÒÐÏÒÁÔÅ sustainability activities of 
ÐÕÂÌÉÃ ÁÎÄ ÐÒÉÖÁÔÅ ÓÅÃÔÏÒ ÅÎÔÅÒÐÒÉÓÅÓ ÄÉÆÆÅÒ ÉÎ ÔÅÒÍÓ ÏÆ ÅÃÏÎÏÍÉÃ ÓÕÓÔÁÉÎÁÂÉÌÉÔÙȢȱ 
hypothesis was supported (t=2.314; p< 0.05). 

"H3: Corporate sustainability activities of public and private sector 
enterprises differ  in terms of managerial sustainability." hypothesis was not 
supported (t=2.341; p> 0.05). "H4: Corporate sustainability activities of public and 
private sector enterprises differ in terms of social sustainability." hypothesis was 
supported (t=2.001; p< 0.05). Created to test the institutional  sustainability of public 
ÁÎÄ ÐÒÉÖÁÔÅ ÓÅÃÔÏÒ ÅÎÔÅÒÐÒÉÓÅÓ ÉÎ ÔÅÒÍÓ ÏÆ ÃÕÌÔÕÒÁÌ ÓÕÓÔÁÉÎÁÂÉÌÉÔÙȠ Ȱ(υȡ #ÏÒÐÏÒÁÔÅ 
sustainability activities of public and private sector enterprises differ in terms of 
ÃÕÌÔÕÒÁÌ ÓÕÓÔÁÉÎÁÂÉÌÉÔÙȢȱ ÈÙÐÏÔÈÅÓÉs was not supported (t=2.540; p> 0.05). As seen in 
Table 3, environmental sustainability perceptions of public employees (m=2.06) 
were found to be higher than those of private sector employees (m=1.96). Likewise, 
public employees' perceptions of economic sustainability (m=2.50) are higher than 
those of private sector employees (m=2.02). Finally, public employees' perceptions 
of social sustainability (m=2.60) are higher than those of private sector employees 
(m=2.03). The resulting picture shows that the perception of corporate sustainability 
of public employees is higher than that of private sector employees. It  is claimed that 
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the main reason for this result is the perception that public employees have a job 
guarantee, whereas private sector employees are at a higher risk of being fired. 

 

5. DISCUSSION and CONCLUSION 

Sustainability, which is necessary for a more livable world today; It was 
better understood as a result of the negative tables that emerged. It  has been noticed 
by humanity that the Covid-19 epidemic, which has swept the world  in recent years, 
has led to the understanding of how important  sustainable behavior is, and that even 
the smallest negativity that occurs anywhere in the world  affects the whole world.  In 
today's world, business-related environmental degradation is frequently 
encountered. In this research universe, we focused on public and private businesses 
that we think  have a major impact on environmental pollution.  

Within  the scope of this research, a comparison of public and private 
enterprises in terms of corporate sustainability was made. In this direction, opinions 
of public and private sector employees on corporate sustainability were sought. As 
corporate sustainability sub-dimensions; We used the concepts of environmental 
sustainability, economic sustainability, social sustainability, managerial 
sustainability and cultural sustainability as criteria. This study was inspired by the 
empirical work  of 'İÌÔÅËÉÎ and Argon (2020). The related study is an empirical study 
for the development of corporate sustainability scale. In this study, the scale 
developed in the related study was designed to consult the opinions of public and 
private sector employees. In addition, unlike the original  study, the research 
population of this study consists of public and private sector employees throughout 
¤ÁÎÌąÕÒÆÁȢ Within  the scope of the research, a public institution  and private 
enterprises producing plastics were compared in terms of institutional  
ÓÕÓÔÁÉÎÁÂÉÌÉÔÙȢ )Î ÔÅÒÍÓ ÏÆ ÔÈÅ ÍÅÔÈÏÄ ÕÓÅÄ ÉÎ ÔÈÉÓ ÒÅÓÅÁÒÃÈȠ KąÎÁÒÏøÌÕ ÁÎÄ ¤ÁÈÉÎ 
(2013), Aslan and Kayalar (2017), vÚÄÅÖÅÃÉÏøÌÕ (2002), +ÏÌëÁË and Korkulu (2019), 
vÚËÁÎ et al. (2020)  researches. 

 
The findings obtained within  the scope of the study show that private sector 

employees are more concerned about corporate sustainability. In this direction, the 
owners and managers of enterprises in the private sector should provide their 
employees with  more assurance about sustainable work. 

 
Within the scope of the study, firstly, previous researches on corporate 

sustainability and sustainability activities in public and private enterprises were 
examined. In this direction, five hypotheses were developed by sticking to the 
literature. In the method part, we examined in detail the way the research was 
conducted, the scale used, the data set, the collection of data, the validity  and 
reliability  analysis of the scales used in the study, and the testing of hypotheses with  
demographic findings. 

 
When the public and private sector employees are compared in terms of 

demographic characteristics, it  is seen that the participation  rate of the public 
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employees according to the age range consists of the "46 years and over" participant  
group, while the highest participation in the private sector covers the "36-40" age 
group. In other words, we found that while the employee turnover is faster in the 
private sector, the personnel turnover rate is slower in the public sector. When 
examined in terms of education level, we found that the highest level of participation  
on the basis of public and private sectors was "primary  education" graduates. In both 
sectors, the participants are predominantly ȰÍÅÎȱȢ When evaluated in terms of 
monthly income group, we noticed that the employees of both sectors predominantly  
have the "5001-5500" income group in terms of monthly income group. When the 
participants were compared in terms of working  hours, we found that public 
employees had a service period of "16-20" years, while private sector employees had 
a working  period of "11-15" years. 

 
When the findings related to the hypotheses were examined within the 

scope of the study, we first  determined that public and private sector employees had 
different opinions in terms of environmental sustainability. We have revealed that 
the environmental sustainability awareness of public employees is higher than that 
of private sector employees. Secondly, we found that the level of economic 
sustainability of public employees is higher than that of private sector employees. 
Third, we found that the social sustainability levels of public employees are higher 
than those of private sector employees. We have determined that there is no 
difference between the opinions of public and private sector employees in terms of 
managerial sustainability. 

 
Another finding obtained within the scope of the study is the factor loading 

values of the expressions in the scale. We found that the lowest factor load value for 
the expressions used in the research belonged to the item "Activities should be 
ÏÒÇÁÎÉÚÅÄ ÆÏÒ ÔÈÅ ÏÒÉÅÎÔÁÔÉÏÎ ÏÆ ÎÅ×ÌÙ ÒÅÃÒÕÉÔÅÄ ÅÍÐÌÏÙÅÅÓ ɉ ʇЀπȢτφπɊͼȢ !ÃÃÏÒÄÉÎÇ 
to this, the participants have the opinion that the workplaces do not carry out 
sufficient job orientation activities when starting a new job in the workplace where 
they work. We found that the highest factor loading values ( ʇ = 0.935) concentrated 
on two items. We have revealed that these are respectively "our company respects 
the values of its employees" and "our company expresses its culture with certain 
symbols". Here, we noticed that among the sub-dimensions of corporate 
sustainability, social sustainability and managerial values come to the fore. 

 
When the participation levels of the participants in the sub-dimensions of 

corporate sustainability are examined, it  is seen that public employees participate in 
the highest social sustainability (Avg. =2.65 and the lowest environmental and 
managerial sustainability (Avg. = 2.06), and private sector employees have the 
highest managerial (2.10) and the lowest environmental sustainability (Avg. = 1.96) 
ÉÎ ÔÅÒÍÓ ÏÆ ÓÕÓÔÁÉÎÁÂÉÌÉÔÙȢȱ 4ÈÅÓÅ ÆÉÎÄÉÎÇÓ ÁÒÅ ÃÏÎÓÉÓÔÅÎÔ ×ÉÔÈ ÔÈÅ ÁÃÁÄÅÍÉÃ ÓÔÕÄÙ 
findings ÏÆ +ÏëÙÉøÉÔ and 'ĘË (2019:61). 
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We think that  we have made significant contributions  to the corporate 

sustainability literature in terms of purpose, method and findings within the scope 
of the study. We claim that frequent studies in different  regions for the successors of 
this study will  provide more support to the literature.  In terms of corporate 
sustainability, business owners and managers have important duties. For example, 
businesses; It  would be appropriate to develop policies based on sound 
environmental, economic and social foundations. In establishing a more livable 
world, workplace managers, lawmakers, non-governmental organizations, business 
owners and individuals forming the society have important duties. In this direction, 
measures should be taken to raise awareness of employees on environmental issues 
and to take measures that ensure their dignity and spiritual pleasure. Employees, 
business owners, lawmakers and consumers have important  duties in leaving a more 
livable world to future generations. This study has some limitations. The study is a 
cross-sectional type of research. It is recommended that the studies planned to be 
done in the future should be done longitudinally. While comparing the public and 
private sector, municipal employees and private sector employees were compared. 
It is recommended that future studies be carried out in different sectors. In this 
study, data were collected from employees. Future studies are planned for 
supervisors and business owners. In order to generalize the findings obtained from 
this study, it is recommended to be conducted in different regions and to make 
comparisons between different  countries. 
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vÚ 
 

Bu ëÁÌąĥÍÁÄÁ ÍİÌÔÅÃÉ ve ÓąøąÎÍÁÃąÌÁÒąÎ ÇÉÒÉĥÉÍ kapasitelerinin 
ÁÒÔąÒąÌÍÁÓąÎÄÁ ÅøÉÔÉÍÉÎ ÒÏÌİ ve ĘÎÅÍÉÎÉ ortaya koymak ÁÍÁëÌÁÎÍąĥÔąÒȢ Bu 
ÁÍÁëÌÁ 4İÒËÉÙÅȟ .ÏÒÖÅëȟ Yunanistan, dÔÁÌÙÁ ve Avusturya İÌËÅÌÅÒÉÎÄÅ toplam 286 
ÍİÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃą ÉÌÅ ÁÎËÅÔ ÙÁÐąÌÍąĥÔąÒȢ -İÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃąÌÁÒąÎ ϷςρȢπȭÉÎÉÎ 
bir  Éĥ kurma, Éĥ bulma ëÁÂÁÓą veya ÇÉÒÉĥÉÍÌÅÒÉ ÂÁĥÁÒą ile ÓÏÎÕëÌÁÎÍąĥÔąÒȢ 
+ÁÔąÌąÍÃąÌÁÒąÎ ÅøÉÔÉÍ ÓÅÖÉÙÅÌÅÒÉ ÁÒÔÔąËëÁ Éĥ ÄÅÎÅÙÉÍÌÅÒÉ ÄÅ ÁÒÔÍÁËÔÁÄąÒȢ ,ÉÓÁÎÓ ÖÅ 
ÌÉÓÁÎÓİÓÔİ ÄİÚÅÙÄÅ ÅøÉÔÉÍ ÁÌÁÎÌÁÒąÎ ϷψυȢπȭÉÎÉÎ Éĥ ÄÅÎÅÙÉÍÉ ÂÕÌÕÎÄÕøÕ ÔÅÓÐÉÔ 
ÅÄÉÌÍÉĥÔÉÒȢ -İÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃąÌÁÒąÎ ÇÉÒÉĥÉÍÃÉÌÉË ËÁÐÁÓÉÔÅÌÅÒÉÎÉÎ ÁÒÔąÒąÌÍÁÓą ÉëÉÎȠ 
Éĥ ËÕÒÁÒËÅÎ ÉÈÔÉÙÁë ÄÕÙÕÌÁÎ ÆÉÎÁÎÓÍÁÎ ËÁÙÎÁËÌÁÒąȟ ÂÕ ËÁÙÎÁËÌÁÒÁ ÕÌÁĥąÍ ÙÏÌÌÁÒąȟ 
ÇÉÒÉĥÉÍÃÉÌÉËÔÅ ÙÁÓÁÌ ÄİÚÅÎÌÅÍÅÌÅÒȟ ÇÉÒÉĥÉÍÃÉÌÉËÔÅ ÄÅÓÔÅË ÓÁøÌÁÙÁÎ ËÕÒÕÌÕĥÌÁÒ ÖÅ 
ÉĥÌÅÔÍÅÎÉÎ ÓİÒÄİÒİÌÅÂÉÌÉÒÌÉøÉ ËÏÎÕÌÁÒąÎÄÁ ÙİÚ ÙİÚÅ ve ëÅÖÉÒÉÍÉëÉ ÅøÉÔÉÍÌÅÒ 
ÄİÚÅÎÌÅÎÅÂÉÌÉÒȢ 
Anahtar  kelimeler:  'ÉÒÉĥÉÍÃÉÌÉËȟ %øÉÔÉÍȟ KÅÖÉÒÉÍÉëÉȟ 9İÚ 9İÚÅȟ -İÌÔÅÃÉȟ 
3ąøąÎÍÁÃąȢ 

 

THE ROLE AND IMPORTANCE OF EDUCATION IN INCREASE THE 
ENTREPRENEURIAL CAPACITY OF REFUGEES AND ASYLUM- 

SEEKERS 
 

Abstract  
 

In this study, it  is aimed to determine the role and importance of 
education in increasing the entrepreneurial capacity of refugees and asylum 
seekers. For this purpose, a total of 286 refugees and asylum seekers were 
surveyed in Turkey, Norway, Greece, Italy and Austria. Efforts or attempts of 
21.0% of refugees and asylum seekers to start a business, find a job have been 
ÓÕÃÃÅÓÓÆÕÌȢ !Ó ÔÈÅ ÌÅÖÅÌ ÏÆ ÅÄÕÃÁÔÉÏÎ ÏÆ ÔÈÅ ÐÁÒÔÉÃÉÐÁÎÔÓȭ ÉÎÃÒÅÁÓÅÓȟ ÔÈÅÉÒ ×ÏÒË 
experience also increases. It  was found that 85.0% of those who received 
education at the undergraduate and graduate levels had work experience. To 
increase the entrepreneurial capacity of refugees and asylum seekers; Face-to- 
face and online trainings can be organized on the financial resources needed 
when starting a business, the ways to access these resources, legal regulations in 
entrepreneurship, organizations that provide support in entrepreneurship and 
the sustainability of the business. 
Keywords:  Entrepreneurship, Education, Online, Face-To-Face, Refugee, 
Asylum Seeker. 

 

*Bu ëÁÌąĥÍÁ 2019-1-TR01-KA204-077633 nolu Avrupa "ÉÒÌÉøÉ projesi ile 
ÄÅÓÔÅËÌÅÎÍÉĥÔÉÒȢ KÁÌąĥÍÁ 21. 5ÌÕÓÌÁÒÁÒÁÓą dĥÌÅÔÍÅÃÉÌÉË +ÏÎÇÒÅÓÉȭÎÄÅ 
ÓÕÎÕÌÍÕĥÔÕÒȢ 
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1. 'd2d¤ 
dÎÓÁÎÌÁÒ politik,  ekonomik, can ÇİÖÅÎÌÉøÉ ya da bireysel tercih gibi 

nedenlerle ÇĘë ÅÔÍÉĥÌÅÒÄÉÒȢ Bu ÇĘëÌÅÒ kimi  zaman ÇĘÎİÌÌİȟ kimi  zaman da zorunlu 
olarak ÙÁÐąÌÍąĥÔąÒȢ Son ÙąÌÌÁÒÄÁ insanlar can ÇİÖÅÎÌÉËÌÅÒÉÎÉ korumak ÉëÉÎ 
İÌËÅÌÅÒÉÎÉ zorunlu olarak terk etmek ve ÂÉÒ ÂÁĥËÁ İÌËÅÙÅ ÓąøąÎÍÁË ÚÏÒÕÎÄÁ 
ËÁÌÍąĥÌÁÒÄąÒȢ 

Ȱ"ÉÒ İÌËÅÙÅ ÙÁÓÁÄąĥą ÇÉÒÉĥ ÙÁÐÍÁËȟ ÂÉÒ İÌËÅÄÅ ÙÁÓÁÄąĥą ĥÅËÉÌÄÅ ËÁÌÍÁË 
veya yasal yollarla girip  yasal ÓİÒÅÓÉ ÉëÅÒÉÓÉÎÄÅ ëąËÍÁÍÁËȱ 
(https://www.goc.gov.tr ) olarak ÔÁÎąÍÌÁÎÁÎ ÄİÚÅÎÓÉÚ ÇĘëȠ kaynak, hedef ve 
ÔÒÁÎÓÉÔ İÌËÅÌÅÒ ÁëąÓąÎÄÁÎ ĘÎÅÍÌÉ ÂÉÒ ÏÌÇÕÄÕÒȢ vÚÅÌÌÉËÌÅ ÈÅÄÅÆ ÖÅ ÔÒÁÎÓÉÔ İÌËÅÌÅÒÄÅ 
ÄİÚÅÎÓÉÚ ÇĘëȠ ÓÁøÌąËȟ ÅøÉÔÉÍȟ ÂÁÒąÎÍÁȟ ÉÓÔÉÈÄÁÍ ÇÉÂÉ ÂÉÒëÏË sorunu beraberinde 
ÇÅÔÉÒÍÉĥÔÉÒȢ 

$İÚÅÎÓÉÚ ÇĘëİÎ ÅÎ ĘÎÅÍÌÉ ÁËÔĘÒİ ÏÌÁÎ ÍİÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃąÌÁÒąÎ ÂÕ 
ÓÏÒÕÎÌÁÒąÎÁ ëĘÚİÍ ÂÕÌÍÁË ÁÍÁÃąÙÌÁ ÄİÎÙÁ ÇÅÎÅÌÉÎÄÅ ÂÉÒëÏË ëÁÌąĥÍÁ ÙÁÐąÌÍąĥÔąÒȢ 
-İÌÔÅÃÉ ve ÓąøąÎÍÁÃąÌÁÒąÎ ÙÁĥÁÄąËÌÁÒą ÓÁøÌąË problemleri  ve ëĘÚİÍ ĘÎÅÒÉÌÅÒÉ ɉvÎal 
ve Keklik, 2016:132; Pavli and Maltezou, 2017:1; Masters, 2018:305; Jervelund, 
2019:137; Khullar and Chokshi, 2019:2168), ÓÁøÌąË hizmetlerine ÅÒÉĥÉÍ (Escarce 
and Kapur, 2006:86; +ÏëÁËȟ 2019:4), ËİÌÔİÒÅÌ uyum ve dil  problemleri  
(Hollander and Bukowitz, 1990:132; Andreevna, 2016:72; Umukoro et al., 
2020:44), ÅøÉÔÉÍ (Matthews, 2008:32; Akdemir Kaplan, 2014:22; Dryden- 
0ÅÔÅÒÓÏÎȟ ςπρφȡτχτȠ (ÁÅÎÅ ÅÔ ÁÌȢȟ ςπρψȡςρςȠ 3ÈÅÉËÈ ÅÔ ÁÌȢȟ ςπρωȡστχɊȟ ÍİÌÔÅÃÉ ÖÅ 
ÓąøąÎÍÁÃąÌÁÒąÎ ÉĥÇİÃİ ÐÉÙÁÓÁÓąÎÁ ËÁÔąÌąÍą ÖÅ ÅÎÔÅgrasyonuna (Gericke et al., 
2018:47; Newmana, 2018:1; Lochmann et al., 2019-266; Arendt, 2022:171) 
ÉÌÉĥËÉÎ ÂÉÒ ëÏË ëÁÌąĥÍÁ ÂÕÌÕÎÍÁËÔÁÄąÒȢ "ÕÎÕÎ ÙÁÎą ÓąÒÁ ÍİÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃąÌÁÒąÎ 
ÄÁÈÁ ËÏÌÁÙ Éĥ ÂÕÌÍÁÌÁÒąÎÁ ÙÁ ÄÁ ëÁÌąĥÔąËÌÁÒą ÉĥÌÅÒÄÅ ÂÁĥÁÒąÌą ÏÌÍÁÌÁÒąÎÁ katËą 
ÓÁøÌÁÙÁÎ mesleki ÅøÉÔÉÍÌÅÒ ve ÂÕÎÌÁÒąÎ ÓÏÎÕëÌÁÒąÎąÎ (Obschonkae et al., 
ςπρψȡρχσȠ *ÏÒÇÅÎÓÅÎ ÅÔ ÁÌȢȟ ςπςρȡςχφɊ ÁÒÁĥÔąÒąÌÄąøą ëÁÌąĥÍÁÌÁÒÁ ÄÁ ÌÉÔÅÒÁÔİÒÄÅ 
ÒÁÓÔÌÁÎąÌÍÁËÔÁÄąÒȢ 

2. !2!¤4)2-!.) AMACI 6% 6%2d 3%4d 
-İÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃąÌÁÒ ÇÅÎÅÌÌÉËÌÅ ÅÖ ÓÁÈÉÂÉ İÌËÅÌÅÒÉÎ ÓÏÓÙÏ-ekonomik 

ÙÁÐąÓąÎą ÅÔËÉÌÅÄÉøÉ ÉëÉÎ bir  ÙİË olarak ÇĘÒİÌÍÅËÔÅÄÉÒȢ Ancak ÍİÌÔÅÃÉ ve 
ÓąøąÎÍÁÃąÌÁÒȟ ÇĘë ettikleri  İÌËÅÄÅ ÈÁÙÁÔÌÁÒąÎą devam ettirebilmek  ve ÙÁĥÁÍ 
ÓÔÁÎÄÁÒÔÌÁÒąÎą koruyabilmek ÉëÉÎ kendi ÅøÉÔÉÍȟ ËİÌÔİÒ ve yetenekleri 
ÄÏøÒÕÌÔÕÓÕÎÄÁ bÉÒëÏË ekonomik faaliyette ÂÕÌÕÎÍÕĥ ve o İÌËÅÎÉÎ ekonomisinde 
ÉÔÉÃÉ ÂÉÒ Çİë ÏÌÍÕĥÔÕÒ ɉKÅÓÔÅÎÅÃÉȟ ςπρςȡρςɊȟ "ÕÎÕÎ ÙÁÎą ÓąÒÁ ÂÕ ÇÉÒÉĥÉÍÃÉÌÅÒ ÈÅÍ 
ÍİÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃąÌÁÒąÎ ÇĘë ÅÔÔÉËÌÅÒÉ İÌËÅÙÅ ÅÎÔÅÇÒÁÓÙÏÎÕÎÕ ÈąÚÌÁÎÄąÒÍÁËÔÁ 
hem de ticari bilgi-ÂÉÒÉËÉÍȟ ÔÅÃÒİÂÅÌÅÒÉ ÖÅ ÓÅÒÍÁÙÅ ÂÉÒÉËÉÍÌÅÒÉ ÉÌÅ ÇĘë ÅÄÉÌÅÎ 
İÌËÅÎÉÎ ËÁÌËąÎÍÁÓąÎÁ ivme ËÁÚÁÎÄąÒÍÁËÔÁÄąÒÌÁÒȢ -İÌÔÅÃÉ ve ÓąøąÎÍÁÃą 
ÇÉÒÉĥÉÍÃÉÌÉøÉȟ ÇÉÒÉĥÉÍÃÉÌÉË kapasitelerinin tespiti  ve ÇÅÌÉĥÔÉÒÉÌÍÅÓÉ ÂÉÒëÏË 
ÅËÏÎÏÍÉÄÅ ĘÎÅÍÌÉ ĘÌëİÄÅ ÂÅÌÉÒÇÉÎ ÈÁÌÅ ÇÅÌÍÉĥ Ïlsa da, bu konuyu ele alan teorik 
ve ampirik  ÁÒÁĥÔąÒÍÁÌÁÒ ÙÅÔÅÒÌÉ ÄİÚÅÙÄÅ ÄÅøÉÌÄÉÒȢ 

Bu nedenle bu ëÁÌąĥÍÁÄÁ ÍİÌÔÅÃÉ ve ÓąøąÎÍÁÃąÌÁÒąÎ ÇÉÒÉĥÉÍ 
kapasitelerinin ÁÒÔąÒąÌÍÁÓąÎÄÁ ÅøÉÔÉÍÉÎ ÒÏÌİ ve ĘÎÅÍÉÎÉ ortaya koymak 
ÁÍÁëÌÁÎÍąĥÔąÒȢ Bunun ÙÁÎą ÓąÒÁ ÍİÌÔÅÃÉ ve ÓąøąÎÍÁÃąÌÁÒąÎ sosyo-demografik 
ĘÚÅÌÌÉËÌÅÒÉȟ ÇÉÒÉĥÉÍÃÉÌÉË ËÁÐÁÓÉÔÅÌÅÒÉÎÉ ÁÒÔąÒÍÁÄÁ ÏÌÕĥÁÎ ÅÎÇÅÌÌÅÒÉ ÂÅÌÉÒÌÅÍÅË ÄÅ 
ÈÅÄÅÆÌÅÎÍÉĥÔÉÒȢ 

https://www.goc.gov.tr/
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!ÒÁĥÔąÒÍÁÎąÎ ÐÏÐİÌÁÓÙÏÎÕÎÕ ÄİÎÙÁÄÁ en fazla ÍİÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃą 
bulunduran 4İÒËÉÙÅ ile Avrupa İÌËÅÌÅÒÉ ÏÌÕĥÔÕÒÍÁËÔÁÄąÒȢ KÁÌąĥÍÁÎąÎ 
ËÁÐÓÁÍąÎÄÁËÉ İÌËÅÌÅÒÉÎ ÇĘëÍÅÎ ëÁÌąĥÍÁÌÁÒą yapan kurumlardan ÁÌąÎÁÎ bilgilerle  
gayeli olarak anket ÓÁÙąÌÁÒą ÂÅÌÉÒÌÅÎÍÉĥÔÉÒȢ !ÒÁĥÔąÒÍÁÎąÎ ana materyalini  4İÒËÉÙÅȟ 
.ÏÒÖÅëȟ 9ÕÎÁÎÉÓÔÁÎȟ dÔÁÌÙÁȟ !ÖÕÓÔÕÒÙÁ İÌËÅÌÅÒÉÎÄÅÎ +ÁÈÒÁÍÁÎÍÁÒÁĥ "İÙİËĥÅÈÉÒ 
Belediyesi (KMM), +ÁÈÒÁÍÁÎÍÁÒÁĥ 3İÔëİ dÍÁÍ ÎÉÖÅÒÓÉÔÅÓÉ ɉ+3Ɋȟ 
+ÁÈÒÁÍÁÎÍÁÒÁĥ dÌ -ÉÌÌÉ %øÉÔÉÍ -İÄİÒÌİøİ ɉ+-%-Ɋȟ $ÅÖÅÌÏpmental Centre of 
Thessaly (AKETH), International Centre for the Promotion of Education and 
Development ɉ#%)0%3Ɋȟ &ÏÎÉØ ÖÅ "%34 )ÎÓÔÉÔÕÔÆİÒÂÅÒÕÆÓÂÅÚÏÇÅÎÅ 7ÅÉÔÅÒÂÉÌÄÕÎÇ 
ÕÎÄ 0ÅÒÓÏÎÁÌ ÔÒÁÉÎÉÎÇ 'ÍÂ( ɉ"%34Ɋ ËÕÒÕÍÌÁÒą ÔÁÒÁÆąÎÄÁÎ ÅÌÄÅ ÅÄÉÌÅÎ ÖÅÒÉÌÅÒ 
ÏÌÕĥÔÕÒÍÁËÔÁÄąÒȢ !ÒÁĥÔąÒÍÁ ËÁÐÓÁÍąÎÄÁ 4İÒËÉÙÅ (163 anket), .ÏÒÖÅë (33 anket), 
9ÕÎÁÎÉÓÔÁÎ ɉσπ ÁÎËÅÔɊȟ dÔÁÌÙÁ ɉσπ ÁÎËÅÔɊ ÖÅ !ÖÕÓÔÕÒÙÁ ɉσπ ÁÎËÅÔɊ İÌËÅÌÅÒÉÎÄÅ 
ÔÏÐÌÁÍ ςψφ ÍİÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃą ÉÌÅ ÁÎËÅÔ ÙÁÐąÌÍąĥÔąÒȢ 4İÍ ÁÎËÅÔÌÅÒÉÎ ϷυχȢπȭÓÉ 
4İÒËÉÙÅȭÄÅ ve ϷρρȢυȭÉ .ÏÒÖÅëȭÔÅ ÙÁÐąÌÍąĥÔąÒ (Tablo 1). 

Tablo  1. ÌËÅÌÅÒÅ ÇĘÒÅ Anket 9ÁÐąÌÁÎ -İÌÔÅÃÉ ve 3ąøąÎÍÁÃąÌÁÒąÎ 3ÁÙąÓą 
 Frekans % 

Yunanistan 30 10.5 

Avusturya 30 10.5 

dÔÁÌÙÁ 30 10.5 

.ÏÒÖÅë 33 11.5 

4İÒËÉÙÅ 163 57.0 

Toplam 286 100.0 

 
!ÎËÅÔÌÅÒÄÅÎ ÅÌÄÅ ÅÄÉÌÅÎ ÖÅÒÉÌÅÒÉÎ ÄÅøÅÒÌÅÎÄÉÒÉÌÍÅÓÉÎÄÅ ÆÒÅËÁÎÓȟ ÙİÚÄÅ 

ÄÁøąÌąÍ ve ëÁÐÒÁÚ tablolar ËÕÌÌÁÎąÌÍąĥÔąÒȢ 

3. !2!¤4)2-! 9v.4%-d VE BULGULAR 
!ÎËÅÔÅ ËÁÔąÌÁÎÌÁÒąÎ ÙÁĥÌÁÒą ρψ ÉÌÅ φτ ÁÒÁÓąÎÄÁ ÄÅøÉĥÍÅËÔÅÄÉÒ. -İÌÔÅÃÉ ÖÅ 

ÓąøąÎÍÁÃąÌÁÒąÎ ϷσωȢωȭÕ ρψ-ςτ ÙÁĥȟ ϷττȢτȭİ ςυ-ττ ÙÁĥ ÖÅ ϷρυȢχȭÓÉ τυ-φτ ÙÁĥ 
ÁÒÁÓąÎÄÁÄąÒȢ -İÌÔÅÃÉ ve ÓąøąÎÍÁÃąÌÁÒąÎ ϷφτȢσȭİ erkeklerden, ϷσυȢχȭÓÉ ise 
ËÁÄąÎÌÁÒÄÁÎ ÏÌÕĥÍÁËÔÁÄąÒȢ Ankete ËÁÔąÌÁÎÌÁÒąÎ ϷστȢωȭÕ lise, ϷςυȢχȭÓÉ ortaokul, 
ϷςσȢωȭÕ İÎÉÖÅÒÓÉÔÅȟ ϷρρȢσȭİ ÉÌËÏËÕÌ ÖÅ ϷτȢςȭÓÉ ÙİËÓÅË ÌÉÓÁÎÓ mezunudur (Tablo 
2). $İÎÙÁ genelinde ÇĘë eden ÍİÌÔÅÃÉ ve ÓąøąÎÍÁÃąÌÁÒąÎ ÙÁËÌÁĥąË ϷτςȭÓÉÎÉ 18 ÙÁĥ 
ÁÌÔą ëÏÃÕËÌÁÒ ve ϷσωȭÕÎÕ 18-44 ÙÁĥ ÁÒÁÓą ÇÅÎë grup ÏÌÕĥÔÕÒÍÁËÔÁÄąÒ (dw.com.tr). 

Tablo  2. -İÌÔÅÃÉ ve 3ąøąÎÍÁÃąÌÁÒąÎ Demografik vÚÅÌÌÉËÌÅÒÉ 
  Frekans % 
 18-24 114 39.9 

9Áĥ 
25-44 127 44.4 

45-64 45 15.7 
 Toplam 286 100 
 Erkek 184 64.3 

Cinsiyet +ÁÄąÎ 102 35.7 
 Toplam 286 100 

%øÉÔÉÍ 
dÌËÏËÕÌ 32 11.3 

                                      Ortaokul 73 25.7 
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Lise 99 34.9 

ÎÉÖÅÒÓÉÔÅ 68 23.9 

9İËÓÅË Lisans 12 4.2 

Toplam 284 100.0 

 

-İÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃąÌÁÒąÎ ϷςςȢχȭÓÉ !ρȟ ϷςπȢσȭİ !ςȟ ϷρωȢφȭÓą #ρȟ ϷρχȢυȭÉ 
B1, ϷρσȢσȭİ B2 ve ϷφȢφȭÓą C2 seviyesinde dil  bilmektedirler  (Tablo 3), ɉ"ĘÌİËÂÁĥȟ 
2016:31). dÓÔÁÎÂÕÌȭÄÁ ÙÁĥÁÙÁÎ ÍİÌÔÅÃÉÌÅÒÉÎ ϷυφȢςυȭÉÎÉÎ A2 ÄİÚÅÙÉÎÄÅ dil  
ÂÉÌÄÉËÌÅÒÉÎÉ ÔÅÓÐÉÔ ÅÔÍÉĥÔÉÒȢ "ÉÒÅÙÌÅÒÉÎ ÇĘë ÅÔÔÉËÌÅÒÉ İÌËÅÄÅ ËÁÒĥąÌÁĥÔąøą ÓÏÒÕÎÌÁÒąÎ 
İÓÔÅÓÉÎÄÅÎ gelebilmesi ÉëÉÎȟ en az B1 ÄİÚÅÙÉÎÄÅ ÄÉÌ becerisine sahip ÏÌÍÁÓą 
gerekir. $ÏÌÁÙąÓąÙÌÁ ÍİÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃąÌÁÒąÎ ÇĘë ÅÔÔÉËÌÅÒÉ İÌËÅÄÅ ÈÁÙÁÔÌÁÒąÎą 
devam ettirebilmeleri ve sosyal hayata ÕÙÕÍ ÓÁøÌÁÙÁÂÉÌÍÅÌÅÒÉ ÉëÉÎ ÅÎ ÁÚ "ρ 
ÄİÚÅÙÉÎÄÅ dil  bilgisine sahip ÏÌÍÁÌÁÒą ÇÅÒÅËÔÉøÉ ÓĘÙÌÅÎÅÂÉÌÉÒȢ 

Tablo  3. -İÌÔÅÃÉ ve 3ąøąÎÍÁÃąÌÁÒąÎ "ÕÌÕÎÄÕøÕ Ìkenin Dilini  Bilme Seviyeleri 
 Frekans % 

A1 65 22.7 

A2 58 20.3 

B1 50 17.5 

B2 38 13.3 

C1 56 19.6 

C2 19 6.6 

Toplam 286 100.0 

 
!ÎËÅÔÅ ËÁÔąÌÁÎ 33 ÍİÌÔÅÃÉ ve ÓąøąÎÍÁÃąÎąÎ ÈÅÒÈÁÎÇÉ ÂÉÒ Éĥ deneyimi 

ÂÕÌÕÎÍÁÍÁËÔÁÄąÒȢ dĥ ÄÅÎÅÙÉÍÉ ÂÕÌÕÎÁÎÌÁÒȠ ÈÉÚÍÅÔȟ ÅøÉÔÉÍȟ ÔÁÒąÍȟ ÅÎÄİÓÔÒÉÙÅÌ Éĥȟ 
fiziksel emek gibi ÂÉÒëÏË ÓÅËÔĘÒÄÅ ëÁÌąĥÍąĥÌÁÒÄąÒȢ "ÕÎÌÁÒąÎ ϷσρȢσȭİ hizmet 
ÓÅËÔĘÒİÎÄÅȟ ϷρφȢςȭÓÉ ÅÎÄİÓÔÒÉÙÅÌȟ ϷρςȢφȭÓą ÆÉÚÉËÓÅÌ Çİë ÇÅÒÅËÔÉÒÅÎ ÉĥÌÅÒÄÅȟ ϷωȢωȭ 
ÅøÉÔÉÍ ÖÅ ϷυȢωȭÕ ÔÁÒąÍ ÓÅËÔĘÒİÎÄÅ ëÁÌąĥÍąĥÌÁÒąÄąÒȢ "ÕÎÌÁÒąÎ ÄąĥąÎÄÁ ÆÁÒËÌą Éĥ 
ÄÁÌÌÁÒąÎÄÁ ëÁÌąĥÁÎÌÁÒąÎ ÏÒÁÎą ise %24.1 olarak ÈÅÓÁÐÌÁÎÍąĥÔąÒ (Tablo 4). 

Tablo 4. -İÌÔÅÃÉ ve 3ąøąÎÍÁÃąÌÁÒąÎ Deneyimledikleri dĥ KÅĥÉÔÌÅÒÉ 
 Frekans % 
Hizmet 79 31.3 
%øÉÔÉÍ 25 9.9 
4ÁÒąÍ 15 5.9 
%ÎÄİÓÔÒÉÙÅÌ Éĥ 41 16.2 
Fiziksel emek 32 12.6 
$ÉøÅÒ 61 24.1 
Toplam 253 100.0 

 
-İÌÔÅÃÉ ve ÓąøąÎÍÁÃąÌÁÒąÎ Éĥ deneyim seviyelerinin Éĥ bulma veya yeni bir  

Éĥ ÙÅÒÉ ÁëÍÁË ÉëÉÎ ÙÅÔÅÒÌÉ ÏÌÄÕøÕ ÄİĥİÎÃÅÓÉÎÅ ËÁÔąÌÁÎÌÁÒąÎ ÏÒÁÎą ϷφσȢυȟ ÏÒÔÁ 
derecede ËÁÔąÌÁÎÌÁÒąÎ ÏÒÁÎą ϷςρȢσ ÖÅ ËÁÔąÌÍÁÙÁÎÌÁÒąÎ ÏÒÁÎą ÉÓÅ ϷρυȢς ÏÌÁÒÁË 
ÈÅÓÁÐÌÁÎÍąĥÔąÒȢ Bu sonuca ÇĘÒÅ ÍİÌÔÅÃÉ ve ÓąøąÎÍÁÃąÌÁÒąÎ ÂİÙİË ëÏøÕÎÌÕøÕȟ daha 
ĘÎÃÅËÉ Éĥ deneyimlerinin  Éĥ bulma veya yeni bir  Éĥ yeri ÁëÍÁË ÉëÉÎ yeterli  
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ÏÌÄÕøÕÎÕ ÄİĥİÎmektedirler  (Tablo 5). 

Tablo 5Ȣ -İÌÔÅÃÉ ÖÅ 3ąøąÎÍÁÃąÌÁÒąÎ dĥ $ÅÎÅÙÉÍ 3ÅÖÉÙÅÌÅÒÉÎÉÎ dĥ "ÕÌÍÁ ÖÅÙÁ 9ÅÎÉ 
Bir dĥ 9ÅÒÉ !ëÍÁË ÉëÉÎ 9ÅÔÅÒÌÉ /ÌÄÕøÕÎÁ +ÁÔąÌÍÁ $İÚÅÙÌÅÒÉ 

dĥ deneyim ÙÅÔÅÒÌÉÌÉøÉ Frekans % 

+ÁÔąÌÍąÙÏÒÕÍ 42 15.2 

Orta derecede ËÁÔąÌąÙÏÒÕÍ 59 21.3 

+ÁÔąÌąÙÏÒÕÍ 176 63.5 

Toplam 277 100.0 

 
Ankete ËÁÔąÌÁÎÌÁÒąÎ ϷυπȢυȭÉ herhangi bir  ÉĥÔÅ ëÁÌąĥÍÁÍÁËÔÁÄąÒÌÁÒȢ 

Herhangi bir  ÉĥÔÅ ëÁÌąĥÁÎÌÁÒąÎ ϷςσȢπȭİ tam ÚÁÍÁÎÌąȟ ϷρπȢφȭÓą ÙÁÒą ÚÁÍÁÎÌąȟ 
ϷρπȢςȭÓÉ ÇÅëÉÃÉ olarak ve ϷυȢχȭÓÉ sezonluk ÉĥÌÅÒÄÅ ëÁÌąĥÍÁËÔÁÄąÒÌÁÒ (Tablo 6). 

Tablo  6. -İÌÔÅÃÉ ve 3ąøąÎÍÁÃąÌÁÒąÎ KÁÌąĥÍÁ $ÕÒÕÍÌÁÒą 
 Frekans % 

Tam ÚÁÍÁÎÌą 65 23.0 

9ÁÒą ÚÁÍÁÎÌą 30 10.6 

Sadece ÇÅëÉÃÉ olarak 29 10.2 

Sezonluk ÉĥëÉ 16 5.7 

KÁÌąĥÍąÙÏÒ 143 50.5 

Toplam 286 100.0 

 
Ankete ËÁÔąÌÁÎÌÁÒąÎ ϷτυȢωȭÕÎÕÎ bir  Éĥ kurma, Éĥ bulma ëÁÂÁÓą veya 

ÇÉÒÉĥÉÍÌÅÒÉ ÏÌÍÁÍąĥÔąÒȢ $ÉøÅÒ ÍİÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃąÌÁÒąÎ ϷσσȢρȭÉÎÉÎ ÂÉÒ Éĥ ËÕÒÍÁȟ 
Éĥ ÂÕÌÍÁ ëÁÂÁÓą ÖÅÙÁ ÇÉÒÉĥÉÍÌÅÒÉ ÏÌÍÕĥ ÁÎÃÁË ÂÁÚą ÎÅÄÅÎÌÅÒÄÅÎ ÄÏÌÁÙą ÂÁĥÁÒąÌą 
ÏÌÁÍÁÍąĥÔąÒȢ -İÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃąÌÁÒąÎ ϷςρȢπȭÉÎÉÎ ÂÉÒ Éĥ ËÕÒÍÁȟ Éĥ ÂÕÌÍÁ ëÁÂÁÓą 
ÖÅÙÁ ÇÉÒÉĥÉÍÌÅÒÉ ÂÁĥÁÒą ile ÓÏÎÕëÌÁÎÍąĥÔąÒ (Tablo 7). 

Tablo 7. -İÌÔÅÃÉ ÖÅ 3ąøąÎÍÁÃąÌÁÒąÎ "ÉÒ dĥ +ÕÒÍÁȟ dĥ "ÕÌÍÁ KÁÂÁÓą ÖÅÙÁ 
'ÉÒÉĥÉÍÌÅÒÉÎÉÎ Durumu 
 Frekans % 

Evet, ÂÁĥÁÒąÌą oldu 60 21.0 

Evet ÁÍÁ ÇÉÒÉĥÉÍ ÂÁĥÁÒąÌą ÏÌÍÁÄą 95 33.1 

(ÁÙąÒ 131 45.9 

Toplam 285 100.0 

 
-İÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃąÌÁÒąÎ ϷσχȢυȭÉ ÅÖ ÓÁÈÉÂÉ İÌËÅÎÉÎ ÓąÎąÒÌą ÓÅÒÍÁÙÅÓÉÎÉÎ 

ÏÌÍÁÓą ÖÅ ϷςρȢπȭÉ ÄÉÌ ÖÅ ËİÌÔİÒÅÌ ÅÎÇÅÌÌÅÒÉÎ ÖÁÒÌąøąÎąÎȟ ÇÉÒÉĥÉÍÃÉÌÉøÅ ÄÏøÒÕ ÁÄąÍ 
atmak veya ÉĥÉÎÉ ÇÅÌÉĥÔÉÒÍÅÓÉÎÅ engel olan ÆÁËÔĘÒÌÅÒ ÁÒÁÓąÎÄÁ yer ÁÌÄąøąÎą 
ÂÅÌÉÒÔÍÅËÔÅÄÉÒȢ !ÎËÅÔÅ ËÁÔąÌÁÎÌÁÒąÎ ϷρτȢτȭİ ÂÉÒ ÉĥÌÅÔÍÅÙÉ ÇÅÌÉĥÔÉÒÍÅ ÖÅ ÙİÒİÔÍÅ 
konusunda yeterli  bilgi  ve deneyime sahip ÏÌÍÁÄąøąÎąȟ ϷψȢψȭÉ Éĥ ËÁÎÕÎÌÁÒą 
ÈÁËËąÎÄÁ bilgi  ÅËÓÉËÌÉøÉȟ ϷψȢρȭÉ yetersiz pazarlama bilgi  ve ÅøÉÔÉÍÉȟ ϷχȢτȭİ 
tavsiye ve ÅøÉÔÉÍ deneyimi ÅËÓÉËÌÉøÉ ve ϷςȢψȭÉ yetersiz ÔÉÃÁÒÉÌÅĥÍÅÎÉÎ 
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ÇÉÒÉĥÉÍÃÉÌÉøÅ ÄÏøÒÕ ÁÄąÍ ÁÔÍÁË ÖÅÙÁ ÉĥÉÎÉ ÇÅÌÉĥÔÉÒÍÅÓÉÎÅ ÅÎÇÅÌ ÏÌÁÎ ÆÁËÔĘÒÌÅÒ 
ÏÌÄÕøÕÎÕ ÂÅÌÉÒÔÍÉĥÌÅÒÄÉÒ (Tablo 8), ɉ9ąÌÄąÒąÍ ve 9İËÓÅËÂÉÌÇÉÌÉȟ 2021:117). 
ÙÁÐÍąĥ ÏÌÄÕËÌÁÒą ëÁÌąĥÍÁÄÁ ÍİÌÔÅÃÉ ve ÓąøąÎÍÁÃąÌÁÒąÎ ϷτπȢπȭąÎąÎ ÓąøąÎÍÁÃą 
ÍİÌËÉÙÅÔÉ nedeniyle finansal sermayeye ÓąÎąÒÌą ÅÒÉĥÉÍ ÓÁøÌÁÄąËÌÁÒąÎą tespit 
ÅÔÍÉĥÌÅÒÄÉÒȢ 

Tablo 8. -İÌÔÅÃÉ ÖÅ 3ąøąÎÍÁÃąÌÁÒąÎ 'ÉÒÉĥÉÍÃÉÌÉøÅ $ÏøÒÕ !ÄąÍ !ÔÍÁË ÖÅÙÁ dĥÉÎÉ 
'ÅÌÉĥÔÉÒÍÅÓÉÎÅ Engel Olan &ÁËÔĘÒÌÅÒ 
 Frekans % 

Ev ÓÁÈÉÂÉ İÌËÅÎÉÎ ÓąÎąÒÌą sermayesi 107 37.5 

Tavsiye ve ÅøÉÔÉÍ deneyimi ÅËÓÉËÌÉøÉ 21 7.4 

Yetersiz pazarlama bilgi ve ÅøÉÔÉÍÉ 23 8.1 

Dil ve ËİÌÔİÒÅÌ engel 60 21.0 

dĥ ËÁÎÕÎÌÁÒą ÈÁËËąÎÄÁ bilgi  ÅËÓÉËÌÉøÉ 25 8.8 

"ÉÒ ÉĥÌÅÔÍÅÙÉ ÇÅÌÉĥÔÉÒÍÅ ÖÅ ÙİÒİÔÍÅ 
konusunda bilgi  ve deneyim ÅËÓÉËÌÉøÉ 

41 14.4 

Yetersiz ÔÉÃÁÒÉÌÅĥÔÉÒÍÅ 8 2.8 

Toplam 285 100.0 

 
!ÎËÅÔÅ ËÁÔąÌÁÎÌÁÒąÎ ϷσψȢψȭÉ ËąÓÁ ve orta ÖÁÄÅÄÅ ÓÏÎÕë istemenin (6 ay - 

2 ÙąÌɊ deneyimlerine ÇĘÒÅ mevcut ÇÉÒÉĥÉÍÃÉÌÅÒÉÎ ÉĥÌÅÒÉÎÉ ÂİÙİÔÍÅÌÅÒÉÎÉ 
engelleyen en ÙÁÙÇąÎ hata ÏÌÄÕøÕÎÕ ÂÅÌÉÒÔÍÉĥÌÅÒÄÉÒȢ Bu sonuca ÇĘÒÅ 
ÇÉÒÉĥÉÍÃÉÌÅÒÉÎ ÉĥÌÅÒÉÎÉ ÂİÙİÔÅÂÉÌÍÅÌÅÒÉ ÉëÉÎ ËąÓÁ ÖÅ ÏÒÔÁ ÖÁÄÅÄÅ ÓÏÎÕë ÂÅËÌÅÍÅË 
yerine, ÉĥÌÅÒÉÎÄÅ ÂÁĥÁÒąÌą olabilmek ÉëÉÎ uzun vadeye ÉÈÔÉÙÁë ÄÕÙÄÕËÌÁÒą 
ÓĘÙÌÅÎÅÂÉÌÉÒȢ +ÁÔąÌąÍÃąÌÁÒąÎ ϷρφȢψȭÉ ÂİÙİÍÅ ÁĥÁÍÁÓąÎÄÁ ÄÉøÅÒ ÇÉÒÉĥÉÍÃÉÌÅÒÌÅ ÖÅ 
onlardan moral ve parasal olmayan kaynak ÄÅÓÔÅøÉÎÉ ve ÉĥÂÉÒÌÉøÉÎÉ reddetmeyi, 
ϷρτȢπȭİ ÉĥÉÎ ÂİÙİÍÅÓÉ ÉëÉÎ ÂÉÒÌÉËÔÅ ëÁÌąĥÍÁÙÁ ÉÓÔÅËÌÉ ÏÌÍÁÍÁÙąȟ ϷρπȢψȭÉ ÐÁÓÉÆ ÂÉÒ 
ÙÁÔąÒąÍÃąȟ ÉĥÉÎÅ dahil olmadan ÙÁÌÎąÚÃÁ parayla ËÁÔËąÄÁ ÂÕÌÕÎÍÁÌÁÒąÎą istemeyi 
ϷυȢςȭÓÉ ËÅÎÄÉ ÉĥÉÎÅ ÏÄÁËÌÁÎÍÁË ÙÅÒÉÎÅȟ ÄÁÉÍÁ ÂÁĥËÁÌÁÒąÙÌÁ ÉÌÇÉÌÅÎÍÅÙÉ ÉĥÌÅÒÉÎÉ 
ÂİÙİÔÍÅÌÅÒÉÎÉ engelleyen en ÙÁÙÇąÎ hatalar olarak ÇĘÒÍÅËÔÅÄÉÒÌÅÒ (Tablo 9). 

Tablo 9. -İÌÔÅÃÉ ÖÅ 3ąøąÎÍÁÃąÌÁÒąÎ dĥÌÅÒÉÎÉ "İÙİÔÍÅÌÅÒÉÎÉ %ÎÇÅÌÌÅÙÅÎ %Î 9ÁÙÇąÎ 
(ÁÔÁÌÁÒąÎ /ÒÁÎą 
 Frekans % 
+ąÓÁ ve orta vadede ÓÏÎÕë istemek (6 ay -2 ÙąÌɊ 111 38.8 
dĥÉÎ ÂİÙİÍÅÓÉ ÉëÉÎ birlikte  ëÁÌąĥÍÁÙÁ istekli  olmamak 40 14.0 

0ÁÓÉÆ ÂÉÒ ÙÁÔąÒąÍÃąȟ ÉĥÉÎÅ ÄÁÈÉÌ ÏÌÍÁÄÁÎ ÙÁÌÎąÚÃÁ 
ÐÁÒÁÙÌÁ ËÁÔËąÄÁ ÂÕÌÕÎÍÁÌÁÒąÎą ister 

31 10.8 

"İÙİÍÅ ÁĥÁÍÁÓąÎÄÁ ÄÉøÅÒ ÇÉÒÉĥÉÍÃÉÌÅÒÌÅ ve onlardan 
moral ve parasal olmayan kaynak ÄÅÓÔÅøÉÎÉ ve 
ÉĥÂÉÒÌÉøÉÎÉ reddetmek 

 
48 

 
16.8 

+ÅÎÄÉ ÉĥÉÎÅ ÏÄÁËÌÁÎÍÁË ÙÅÒÉÎÅȟ ÄÁÉÍÁ ÂÁĥËÁÌÁÒąÙÌÁ 
ilgilenmek 

15 5.2 

$ÉøÅÒ 41 14.3 
Toplam 286 100.0 
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+ÁÔąÌąÍÃąÌÁÒąÎ ϷτφȢυȭÉ kendilerine gelir yaratmak ÉëÉÎȟ ϷςσȢψȭÉ 
ÂÁøąÍÓąÚÌąË ÁÒÚÕÓÕÙÌÁȟ ϷρυȢχȭÓÉ ÁÎÁ ÁËąÍ ÉĥÇİÃİ ÐÉÙÁÓÁÌÁÒąÎÄÁ Éĥ ÆąÒÓÁÔÌÁÒąÎąÎ 
ÅËÓÉËÌÉøÉÎÉ ÇÉÄÅÒÍÅËȟ ϷψȢψȭÉ ÙÅÎÉÌÉËëÉ ÂÉÒ ÆÉËÉÒ ÄÅÎÅÍÅ ÁÒÚÕÓÕ ÖÅ ϷυȢςȭÓÉ ÄÉøÅÒ 
nedenlerle bir  ÉĥÌÅÔÍÅȾËÅÎÄÉ ÉĥÉÎÉ ËÕÒÍÁÙą istemÉĥÌÅÒÄÉÒ (Tablo 10). Bu 
ÓÏÎÕëÌÁÒÁ ÇĘÒÅ ÍİÌÔÅÃÉ ve ÓąøąÎÍÁÃąÌÁÒąÎ ÙÁĥÁÍ ÓÔÁÎÄÁÒÔÌÁÒąÎą ÙİËÓÅÌÔÍÅËȟ 
ÁÉÌÅÌÅÒÉÎÉÎ ÉÈÔÉÙÁëÌÁÒąÎą ËÁÒĥąÌÁÍÁËȟ ÄÁÈÁ ÉÙÉ ÂÉÒ ÅøÉÔÉÍ ÁÌÍÁË ÇÉÂÉ ÎÅÄÅÎÌÅÒÌÅ 
daha fazla gelir elde etmek ÉÓÔÅÄÉËÌÅÒÉ ÓĘÙÌÅÎÅÂÉÌÉÒȢ 

Tablo 10. -İÌÔÅÃÉ ÖÅ 3ąøąÎÍÁÃąÌÁÒąÎ "ÉÒ dĥÌÅÔÍÅȾ+ÅÎÄÉ dĥÉÎÉ +ÕÒÍÁ 
Nedenlerinin /ÒÁÎÌÁÒą 
 Frekans % 
Gelir yaratmak 133 46.5 

!ÎÁ ÁËąÍ ÉĥÇİÃİ ÐÉÙÁÓÁÌÁÒąÎÄÁ Éĥ 
ÆąÒÓÁÔÌÁÒąÎąÎ ÅËÓÉËÌÉøÉÎÉ gidermek 

45 15.7 

"ÁøąÍÓąÚÌąË arzusu 68 23.8 
9ÅÎÉÌÉËëÉ bir  fikri  deneme arzusu 25 8.8 
$ÉøÅÒ 15 5.2 
Toplam 286 100.0 

 
+ÁÔąÌąÍÃąÌÁÒąÎ ϷσφȢχȭÓÉ ek finansman ËÁÙÎÁËÌÁÒąÎÁ ÅÒÉĥÉÍÉȟ ϷςφȢςȭÓÉ 

ÉĥÌÅÔÍÅÄÅËÉ ÂİÙİÍÅÙÉ ÁÒÔąÒÍÁË ÉëÉÎ ÄÉøÅÒ ÏÒÔÁËÌÁÒąȾÉĥÂÉÒÌÉËëÉÌÅÒÉ ëÅËÍÅË ÉëÉÎ 
sahada ÉĥÂÉÒÌÉËÌÅÒÉȾÎÅÔ×ÏÒËÌÅÒ ÏÌÕĥÔÕÒÍÁȟ ϷρτȢσȭİ ÄÁÈÁ ÆÁÚÌÁ ÄÅÎÅÙÉÍÅ ÓÁÈÉÐ 
ÇÉÒÉĥÉÍÃÉÌÅÒÉÎ ÍÅÎÔÏÒÌÕË ËÁÙÎÁËÌÁÒąÎÁ ÅÒÉĥÉÍÉ ÖÅ ϷρσȢφȭÓą ÈÅÍ ÏÌÕÍÌÕ ÈÅÍ ÄÅ 
olumsuz ĘÒÎÅËÌÅÒÄÅÎ ĘøÒÅÎÍÅË ÉëÉÎ yeterli  bir  ortama ÅÒÉĥÉÍÉȟ ÍİÌÔÅÃÉ ve 
ÓąøąÎÍÁÃą ÇÉÒÉĥÉÍÃÉÌÅÒÉÎ ÂÁĥÁÒąÌą ÂÉÒ ĥÅËÉÌÄÅ ÙÅÎÉ ÂÉÒ Éĥ ËÕÒÍÁÌÁÒąÎą ÄÅÓÔÅËÌÅÙÅÎ 
unsurlar olarak ÂÅÌÉÒÔÍÉĥÌÅÒÄÉÒ (Tablo 11). 

Tablo 11Ȣ -İÌÔÅÃÉ ÖÅ 3ąøąÎÍÁÃą 'ÉÒÉĥÉÍÃÉÌÅÒÉÎ "ÁĥÁÒąÌą "ÉÒ ¤ÅËÉÌÄÅ 9ÅÎÉ "ÉÒ dĥ 
+ÕÒÍÁÌÁÒąÎą Destekleyen 5ÎÓÕÒÌÁÒąÎ /ÒÁÎą 
 Frekans % 

Daha fazla deneyime sahip ÇÉÒÉĥÉÍÃÉÌÅÒÉÎ mentorluk  
ËÁÙÎÁËÌÁÒąÎÁ ÅÒÉĥÉÍ 

41 14.3 

Ek finansman ËÁÙÎÁËÌÁÒąÎÁ ÅÒÉĥÉÍ 105 36.7 

dĥÌÅÔÍÅÄÅËÉ ÂİÙİÍÅÙÉ ÁÒÔąÒÍÁË ÉëÉÎ ÄÉøÅÒ ÏÒÔÁËÌÁÒąȾ 
ÉĥÂÉÒÌÉËëÉÌÅÒÉ ëÅËÍÅË ÉëÉÎ sahada 
ÉĥÂÉÒÌÉËÌÅÒÉȾÎÅÔ×ÏÒËÌÅÒ ÏÌÕĥÔÕÒÍÁ 

75 26.2 

Hem olumlu hem de olumsuz ĘÒÎÅËÌÅÒÄÅÎ ĘøÒÅÎÍÅË 
ÉëÉÎ yeterli bir  ortama ÅÒÉĥÉÍ 

39 13.6 

$ÉøÅÒ 26 9.0 
Toplam 286 100.0 

 
Ankete ËÁÔąÌÁÎÌÁÒąÎ ϷςψȟψȭÉ ÙİÚ ÙİÚÅȟ ϷςυȟπȭÉ ëÅÖÒÉÍÉëÉȟ ϷςσȟωȭÕ 

mesleki ÅøÉÔÉÍ ve Ϸςςȟσȭİ grup ÅøÉÔÉÍ ÐÒÏÇÒÁÍąÎąÎ yeni bir  Éĥ kurma ve Éĥ bulma 
konusunda kendileri ÉëÉÎ ÆÁÙÄÁÌą ÏÌÁÃÁøąÎą ifade ÅÔÍÉĥÌÅÒÄÉÒ ɉTablo 12). 

Tablo  12. -İÌÔÅÃÉ ve 3ąøąÎÍÁÃąÌÁÒąÎ Uygun %øÉÔÉÍ 0ÒÏÇÒÁÍą Tercihleri*  
 Frekans % 
KÅÖÒÉÍÉëÉ ĘøÒÅÎÍÅ 140 25.0 
Grup ÅøÉÔÉÍ ÐÒÏÇÒÁÍą 125 22.3 
Mesleki %øÉÔÉÍ 134 23.9 
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9İÚ ÙİÚÅ 161 28.8 
Toplam 560 100.0 

* +ÁÔąÌąÍÃąÌÁÒ birden fazla tercihte ÂÕÌÕÎÍÕĥÌÁÒÄąÒȢ 

-İÌÔÅÃÉ ve ÓąøąÎÍÁÃą ÇÉÒÉĥÉÍÃÉÌÅÒ bir  Éĥ kurarken ÁÒÁÃą ËÕÒÕÌÕĥÌÁÒÌÁ 
ÉÌÅÔÉĥÉÍÅ ÇÅëÍÅ ÙÏÌÌÁÒąÎąÎ ÂÉÌÉÎÍÅÍÅÓÉȟ ÇÉÒÉĥÉÍÃÉÌÉË ÅËÓÉËÌÉøÉȟ ÙÅÒÅÌ Éĥ ÁøÌÁÒąÎÁ 
ÅÒÉĥÉÍÄÅ zorluklar, ÍİÌÔÅÃÉȾÓąøąÎÍÁÃąÌÁÒąÎ mevcut bilgi  ve becerilerini  
ÁÒÔąÒÍÁÙÁ ÙĘÎÅÌÉË ÅøÉÔÉÍ ÐÒÏÇÒÁÍÌÁÒąÎąÎ ÅËÓÉËÌÉøÉȟ ÔÉÃÁÒÉ ÄİÚÅÎÌÅÍÅÌÅÒȟ ÓÉÇÏÒÔÁ 
gereksinimi gibi yasal engeller ve ÂÁĥÌÁÎÇąë sermayesi ve Éĥ ÏÌÁÎÁËÌÁÒą 
ÅËÓÉËÌÉøÉÎÄÅÎ ÏÌÕĥÁÎ ÂÁÒÉÙÅÒÌÅÒÌÅ ËÁÒĥąÌÁĥÔąËÌÁÒąÎÁ ËÁÔąÌÍÁËÔÁÄąÒÌÁÒ ɉTablo 13). 
"Õ ÂÁÒÉÙÅÒÌÅÒÉÎ ÏÒÔÁÄÁÎ ËÁÌÄąÒąÌÍÁÓą ÖÅÙÁ ÄÅÚÁÖÁÎÔÁÊÌÁÒąÎąÎ ÁÚÁÌÔąÌÍÁÓą ÉÌÅ ÈÅÄÅÆ 
ËÉÔÌÅÎÉÎ ÂÉÒ Éĥ ËÕÒÍÁÓą ÖÅ ÂÕ ÉĥÌÅÒÉÎÄÅ ÓİÒÄİÒİÌÅÂÉÌÉÒÌÉøÉÎ ÓÁøÌÁÎÍÁÓąÎÁ ËÁÔËąÄÁ 
ÂÕÌÕÎÕÌÍÕĥ ÏÌÁÃÁËÔąÒȢ -İÌÔÅÃÉ ve ÓąøąÎÍÁÃąÌÁÒąÎ Éĥ kurarken ÉÈÔÉÙÁë duyulan 
finansman ËÁÙÎÁËÌÁÒą nelerdir, bunlara ÎÁÓąÌ ÕÌÁĥąÌÁÂÉÌÉÒȟ ÇÉÒÉĥÉÍÃÉÌÉËÔÅ yasal 
ÄİÚÅÎÌÅÍÅÌÅÒ ÎÅÌÅÒÄÉÒ ÇÉÂÉ ÓÏÒÕÌÁÒÁ ÃÅÖÁÐ ÂÕÌÍÁÌÁÒą ÉÌÅ ÇÉÒÉĥÉÍÃÉÌÉËÔÅ ÂÁĥÁÒąÌą 
ÏÌÁÃÁËÌÁÒÄąÒȢ 

Tablo 13Ȣ -İÌÔÅÃÉ ÖÅ 3ąøąÎÍÁÃą 'ÉÒÉĥÉÍÃÉÌÅÒÉÎ "ÉÒ dĥ +ÕÒÁÒËÅÎ +ÁÒĥąÌÁĥÔąËÌÁÒą 
Bariyerler 
 Ortalama Std. sapma 
dÓÔÉÈÄÁÍ ÓİÒÅÃÉ ÅËÓÉËÌÉøÉ 3.28 1.26 
Dil ve ËİÌÔİÒÅÌ ÆÁÒËąÎÄÁÌąË ÅËÓÉËÌÉøÉ 3.29 1.38 
Yerel Éĥ ÄİÚÅÎÌÅÙÉÃÉ ëÅÒëÅÖÅÌÅÒÉÎÉÎ ÅËÓÉËÌÉøÉ 3.33 1.16 
Ev sahibi İÌËÅÄÅËÉ ÓąÎąÒÌą sermaye 3.38 1.30 
Yerel Éĥ ÇİÃİ ÐÉÙÁÓÁÌÁÒąÎą anlama ÅËÓÉËÌÉøÉ 3.42 1.10 

!ÒÁÃą ËÕÒÕÌÕĥÌÁÒąÎ ÄÅÓÔÅøÉÎÉÎ ÏÌÍÁÍÁÓą ɉÔÉÃÁÒÅÔ 
acentesi, dĥ Birlikleri,  Ticaret /ÄÁÓąȟ Devlet ve vÚÅÌ 
dÓÔÉÈÄÁÍ "İÒÏÓÕ gibi)  

 
3.43 

 
1.19 

%øÉÔÉÍ ÐÒÏÇÒÁÍÌÁÒą ÅËÓÉËÌÉøÉ 3.49 1.16 
Uzun ve ÂİÒÏËÒÁÔÉË ÓİÒÅë 3.50 1.20 
!ÒÁÃą ËÕÒÕÌÕĥÌÁÒÌÁ ÉÌÅÔÉĥÉÍ ÅËÓÉËÌÉøÉ 3.51 1.05 
'ÉÒÉĥÉÍÃÉÌÉË ÅËÓÉËÌÉøÉ 3.51 1.28 
Yerel Éĥ ÁøÌÁÒąÎÁ ÅÒÉĥÉÍÄÅ zorluklar  3.53 1.17 

3ąøąÎÍÁÃąÌÁÒąÎ Ⱦ ÍİÌÔÅÃÉÌÅÒÉÎ ÍÅÖÃÕÔ ÂÉÌÇÉ ÖÅ 
ÂÅÃÅÒÉÌÅÒÉÎÉ ÁÒÔąÒÍÁÙÁ ÙĘÎÅÌÉË ÅøÉÔÉÍ 
ÐÒÏÇÒÁÍÌÁÒąÎąÎ ÅËÓÉËÌÉøÉ 

 
3.60 

 
1.10 

Yasal engeller (ticari  ÄİÚÅÎÌÅÍÅÌÅÒȟ sigorta 
gereksinimi vb.) 

3.70 1.15 

"ÁĥÌÁÎÇąë ÓÅÒÍÁÙÅÓÉ ve Éĥ ÏÌÁÎÁËÌÁÒą ÅËÓÉËÌÉøÉ 3.84 1.21 

 
Ankete ËÁÔąÌÁÎ ËÁÄąÎÌÁÒąÎ ϷτωȢπȭÕÎÕÎ herhangi bir  Éĥ deneyimi 

bulunmazken erkeklerde bu oran (%19.6) daha ÄİĥİËÔİÒȢ -İÌÔÅÃÉ ve 
ÓąøąÎÍÁÃąÌÁÒąÎ ÅøÉÔÉÍ seviyeleri ÁÒÔÔąËëÁ Éĥ deneyimleri de ÁÒÔÍÁËÔÁÄąÒȢ Lisans ve 
ÌÉÓÁÎÓİÓÔİ ÄİÚÅÙÄÅ ÅøÉÔÉÍ ÁÌÁÎÌÁÒąÎ ϷψυȢπȭÉÎÉÎ Éĥ deneyimi ÂÕÌÕÎÍÁËÔÁÄąÒ 
(Tablo 14). 

Tablo  14. -İÌÔÅÃÉ ve 3ąøąÎÍÁÃąÌÁÒąÎ Cinsiyetlerine ÇĘÒÅ dĥ Deneyimleri 
  dĥ deneyimi  Toplam 
  Evet (ÁÙąÒ  

Cinsiyet Erkek 80.4 19.6 100.0 
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 +ÁÄąÎ 51.0 49.0 100.0 
 Toplam 69.9 30.1 100.0 
 8 ÙąÌÁ kadar 62.9 37.1 100.0 

%øÉÔÉÍ 
9-12 ÙąÌ 65.7 34.3 100.0 
13 ve daha fazla 85.0 15.0 100.0 

 Toplam 70.1 29.9 100.0 

 

!ÎËÅÔÅ ËÁÔąÌÁÎÌÁÒÄÁÎ ÂÉÒ Éĥ ËÕÒÍÁ Ⱦ Éĥ ÂÕÌÍÁ ëÁÂÁÓą ÖÅÙÁ ÇÉÒÉĥÉÍÌÅÒÉ 
ÂÁĥÁÒąÌą ÏÌÁÎÌÁÒąÎ ϷφψȢσȭİ ÈÁÌÁ ÉĥÉÎÄÅ ëÁÌąĥÍÁÙÁ ÄÅÖÁÍ ÅÔÍÅËÔÅÄÉÒȢ "ÉÒ Éĥ ËÕÒÍÁ 
veya Éĥ bulma ëÁÂÁÓą veya ÇÉÒÉĥÉÍÌÅÒÉ ÂÁĥÁÒąÌą ÏÌÍÁÙÁÎ ÍİÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃąÌÁÒąÎ 
ϷφςȢτȭİ ÈÅÒÈÁÎÇÉ ÂÉÒ ÉĥÔÅ ëÁÌąĥÍÁÍÁËÔÁÄąÒ ɉTablo 15). Bu sonuca ÇĘÒÅ ÍİÌÔÅÃÉ 
ÖÅÙÁ ÓąøąÎÍÁÃąÌÁÒąÎ ÈÅÒÈÁÎÇÉ ÂÉÒ ÉĥÔÅ ëÁÌąĥÁÂÉÌÍÅÌÅÒÉ ÂÉÒ ÂÁĥËÁ ÉÆÁÄÅÙÌÅ ÇÅÌÉÒ ÅÌÄÅ 
ÅÄÅÂÉÌÍÅÌÅÒÉÎÄÅȠ ÇÉÒÉĥÉÍÃÉÌÉË ÅøÉÔÉÍÉ ÁÌÍÁÌÁÒą ÖÅ ÂÉÒ Éĥ ËÕÒÍÁ ȾÉĥ ÂÕÌÍÁË ÉëÉÎ 
ÇÉÒÉĥÉÍÄÅ bulunarak ÂÁĥÁÒąÌą ÏÌÍÁÌÁÒą ÂİÙİË ĘÎÅÍ ÔÁĥąÍÁËÔÁÄąÒȢ 

Tablo 15. -İÌÔÅÃÉ ÖÅ 3ąøąÎÍÁÃąÌÁÒąÎ 'ÉÒÉĥÉÍ $ÕÒÕÍÌÁÒąÎÁ ÇĘÒÅ KÁÌąĥÍÁ 
$ÕÒÕÍÌÁÒą 

 

  KÁÌąĥÍÁ durumu  
 KÁÌąĥąÙÏÒ KÁÌąĥÍąÙÏÒ Toplam 

Evet, ÂÁĥÁÒąÌą oldu 68.3 31.7 100.0 

(ÁÙąÒ 48.8 51.2 100.0 

Evet ÁÍÁ ÇÉÒÉĥÉÍ ÂÁĥÁÒąÌą ÏÌÍÁÄą 37.6 62.4 100.0 

Toplam 49.5 50.5 100.0 

 
"ÉÒ Éĥ ËÕÒÍÁȾ Éĥ ÂÕÌÍÁ ëÁÂÁÓą ÖÅÙÁ ÇÉÒÉĥÉÍÌÅÒÉ ÂÁĥÁÒąÌą ÏÌÁÎÌÁÒąÎ ϷσυȢπȭÉ 

ÂÉÒ ÉĥÌÅÔÍÅÙÉ ÇÅÌÉĥÔÉÒÍÅ ÖÅ ÙİÒİÔÍÅ ËÏÎÕÓÕÎÄÁ ÂÉÌÇÉ ÖÅ ÄÅÎÅÙÉÍ ÅËÓÉËÌÉøÉÎÉÎ 
ÇÉÒÉĥÉÍÃÉÌÉøÉ ÇÅÌÉĥÔÉÒÍÅÄÅ en ÂİÙİË engel ÏÌÄÕøÕÎÕ ifade ÅÔÍÉĥÌÅÒÄÉÒȢ Bir Éĥ 
ËÕÒÍÁȾÉĥ ÂÕÌÍÁ ëÁÂÁÓą ÖÅÙÁ ÇÉÒÉĥÉÍÌÅÒÉ ÂÁĥÁÒąÓąÚ ÏÌÁÎÌÁÒąÎ ϷυςȢχȭÓÉ ÅÖ ÓÁÈÉÂÉ 
İÌËÅÎÉÎ ÓąÎąÒÌą ÓÅÒÍÁÙÅÓÉÎÉÎ ÇÉÒÉĥÉÍÃÉÌÉøÉ ÇÅÌÉĥÔÉÒÍÅÄÅ ÅÎ ÂİÙİË ÅÎÇÅÌ ÏÌÄÕøÕÎÕ 
ÂÅÌÉÒÔÍÉĥÌÅÒÄÉÒȢ Bir Éĥ kurma/  Éĥ bulma ëÁÂÁÓą veya ÇÉÒÉĥÉÍÌÅÒÉ ÂÁĥÁÒąÌą ÏÌÁÎÌÁÒąÎ 
ϷςφȢχȭÓÉ ve ÂÁĥÁÒąÓąÚ olÁÎÌÁÒąÎ ϷρψȢσȭİ pazarlama, ÔÉÃÁÒÉÌÅĥÍÅȟ Éĥ kanunu 
ÈÁËËąÎÄÁ ÂÉÌÇÉ ÅËÓÉËÌÉøÉÎÉÎ ÇÉÒÉĥÉÍÃÉÌÉøÉ ÇÅÌÉĥÔÉÒÍÅÄÅ ĘÎÅÍÌÉ ÂÉÒ ÅÎÇÅÌ ÏÌÄÕøÕÎÕ 
ÉÆÁÄÅ ÅÔÍÉĥÌÅÒÄÉÒ ɉTablo 16ɊȢ "Õ ÓÏÎÕë ÍİÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃąÌÁÒąÎ ȰÂÉÒ ÉĥÌÅÔÍÅÙÉ 
ÇÅÌÉĥÔÉÒÍÅ ÖÅ ÙİÒİÔÍÅ ËÏÎÕÓÕÎÄÁ ÂÉÌÇÉ ÖÅ ÄÅÎÅÙÉÍ ÅËÓÉËÌÉøÉȱ ÉÌÅ ȰÐÁÚÁÒÌÁÍÁȟ 
ÔÉÃÁÒÉÌÅĥÍÅȟ Éĥ kanunu ÈÁËËąÎÄÁ bilgi  ÅËÓÉËÌÉøÉÎÉ ÇÉÄÅÒÍÅËȱ ÁÍÁÃąÎÁ ÙĘÎÅÌÉË 
verilecek ÅøÉÔÉÍÌÅÒÉÎ ÂİÙİË ĘÎÅÍÅ sahip ÏÌÄÕøÕÎÕ ÇĘÓÔÅÒÍÅËÔÅÄÉÒȢ 

Tablo 16. -İÌÔÅÃÉ ÖÅ 3ąøąÎÍÁÃąÌÁÒąÎ "ÉÒ dĥ +ÕÒÍÁȾ dĥ "ÕÌÍÁ +ÏÎÕÓÕÎÄÁËÉ 
"ÁĥÁÒą $ÕÒÕÍÌÁÒąÎÁ ÇĘÒÅ 'ÉÒÉĥÉÍÃÉÌÉøÉ 'ÅÌÉĥÔÉÒÍÅÄÅËÉ Engellerin /ÒÁÎą 

'ÉÒÉĥÉÍÃÉÌÉøÉ ÇÅÌÉĥÔÉÒÍÅÄÅËÉ engeller 

  

Ev sahibi 
İÌËÅÎÉÎ 
ÓąÎąÒÌą 

sermayesi 

Pazarlama, 
ÔÉÃÁÒÉÌÅĥÍÅȟ Éĥ 

kanunu 
ÈÁËËąÎÄÁ bilgi  
ÅËÓÉËÌÉøÉ 

 

Dil ve 
ËİÌÔİÒÅÌ 
engel 

"ÉÒ ÉĥÌÅÔÍÅÙÉ 
ÇÅÌÉĥÔÉÒÍÅ ÖÅ 
ÙİÒİÔÍÅ 

konusunda bilgi ve 
deneyim ÅËÓÉËÌÉøÉ 

 
 
 

Toplam 

"ÁĥÁÒąÌą olma 33.3 26.7 5.0 35.0 100.0 

"ÁĥÁÒąÓąÚ olma 52.7 18.3 16.1 12.9 100.0 

Ankete ËÁÔąÌÁÎÌÁÒÄÁÎ bir  Éĥ ËÕÒÍÁȾÉĥ bulma ÇÉÒÉĥÉÍÉÎÄÅ bulunup ÂÁĥÁÒąÌą 
olmayanlar ile herhangi bir  Éĥ ËÕÒÍÁȾÉĥ bulma ÇÉÒÉĥÉÍÉÎÄÅ ÂÕÌÕÎÍÁÙÁÎÌÁÒąÎ 
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ÂİÙİË ÂÉÒ ëÏøÕÎÌÕøÕ ɉÓąÒÁÓąÙÌÁ %65.6, %63.4) mİÌÔÅÃÉÌÅÒÉÎ Éĥ ÙÅÒÉ kurarken 
ËÁÒĥąÌÁĥÔąËÌÁÒą temel bariyerler  ÁÒÁÓąÎÄÁ ÇÉÒÉĥÉÍÃÉÌÉË ÅËÓÉËÌÉøÉ ÏÌÄÕøÕ 
ÄİĥİÎÃÅÓÉÎÅ ËÁÔąÌÍÁËÔÁÄąÒÌÁÒ (Tablo 17). -İÌÔÅÃÉ ve ÓąøąÎÍÁÃąÌÁÒÁ ÇÉÒÉĥÉÍÃÉ ÎÁÓąÌ 
ÏÌÕÎÕÒȟ ÇÉÒÉĥÉÍÃÉ ÏÌÍÁÎąÎ ÐÒÅÎÓÉÐÌÅÒÉ ÖÅ ÇÉÒÉĥÉÍÃÉÌÉË ÒÕÈÕ ËÏÎÕÌÁÒąÎÄÁ ÙİÚ ÙİÚÅ 
ÙÁ ÄÁ ëÅÖÒÉÍÉëÉ ÅøÉÔÉÍÌÅÒ ÖÅÒÉÌÍÅÓÉ ÄÕÒÕÍÕÎÄÁ ÇÉÒÉĥÉÍÃÉÌÉË ËÏÎÕÓÕÎÄÁ daha 
ÂÁĥÁÒąÌą ÏÌÁÃÁËÌÁÒÄąÒȢ 

Tablo  17. -İÌÔÅÃÉ ve 3ąøąÎÍÁÃąÌÁÒąÎ 'ÉÒÉĥÉÍÃÉÌÉË %ËÓÉËÌÉøÉÎÅ +ÁÔąÌÍÁ Durumu 

  'ÉÒÉĥÉÍÃÉÌÉË ÅËÓÉËÌÉøÉ  
 +ÁÔąÌÍąÙÏÒÕÍ +ÁÔąÌąÙÏÒÕÍ Toplam 

Evet, ÂÁĥÁÒąÌą oldu 65.0 35.0 100.0 

(ÁÙąÒ 36.6 63.4 100.0 

Evet ÁÍÁ ÇÉÒÉĥÉÍ ÂÁĥÁÒąÌą ÏÌÍÁÄą 34.4 65.6 100.0 

 
KÅÖÒÉÍÉëÉ ĘøÒÅÎÍÅȟ ÇÒÕÐ ÅøÉÔÉÍ ÖÅ ÙİÚ ÙİÚÅ ÅøÉÔÉÍ ÐÒÏÇÒÁÍąÎą ÔÅÒÃÉÈ 

ÅÄÅÎ ÍİÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃąÌÁÒąÎ Éĥ ÙÅÒÉ ËÕÒÁÒËÅÎ ËÁÒĥąÌÁĥÔąËÌÁÒą ÔÅÍÅÌ ÂÁÒÉÙÅÒȾ 
engeller ÁÒÁÓąÎÄÁ ÇÉÒÉĥÉÍÃÉÌÉË ÅËÓÉËÌÉøÉÎÉÎ ÏÌÄÕøÕÎÕ ÄİĥİÎÃÅÓÉÎÅ ËÁÔąÌÁÎÌÁÒąÎ 
ÏÒÁÎą ÓąÒÁÓąÙÌÁ ϷφρȢτȟ ϷφσȢσ ÖÅ ϷυψȢυ ÏÌÁÒÁË ÈÅÓÁÐÌÁÎÍąĥÔąÒ ɉTablo 18ɊȢ dĥ ÙÅÒÉ 
kurarken ÇÉÒÉĥÉÍÃÉÌÉË engelinin ortadan ËÁÌÄąÒąÌÍÁÓą ÉëÉÎ ÍİÌÔÅÃÉ ve 
ÓąøąÎÍÁÃąÌÁÒÁ ëÅÖÒÉÍÉëÉ ĘøÒÅÎÍÅȟ ÇÒÕÐ ÅøÉÔÉÍ ÖÅ ÙİÚ ÙİÚÅ ÅøÉÔÉÍ ÐÒÏÇÒÁÍą ÉÌÅ 
ÙÁÒÄąÍÃą olunabilir.  Bu ÅøÉÔÉÍÌÅÒ ÖÁÓąÔÁÓąÙÌÁ ÇÉÒÉĥÉÍÃÉÌÉË engeli ortadan 
ËÁÌÄąÒąÌÁÒÁË ÍİÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃąÌÁÒąÎ Éĥ ÂÕÌÍÁȟ Éĥ ÙÅÒÉ ÁëÍÁ ÔÅĥÅÂÂİÓÌÅÒÉÎÄÅ 
ÂÁĥÁÒąÌą ÏÌÍÁÌÁÒą ÓÁøÌÁÎÁÂÉÌÉÒȢ 

Tablo 18. -İÌÔÅÃÉ ÖÅ 3ąøąÎÍÁÃąÌÁÒąÎ 4ÅÒÃÉÈ %ÔÔÉËÌÅÒÉ %øÉÔÉÍ 0ÒÏÇÒÁÍÌÁÒąÎÁ ÇĘÒÅ 
'ÉÒÉĥÉÍÃÉÌÉË %ËÓÉËÌÉøÉ %ÎÇÅÌÉÎÉÎ /ÌÄÕøÕÎÁ +ÁÔąÌÍÁ $ÕÒÕÍÕ 

'ÉÒÉĥÉÍÃÉÌÉË ÅËÓÉËÌÉøÉ Toplam 
 +ÁÔąÌÍąÙÏÒÕÍ +ÁÔąÌąÙÏÒÕÍ  

KÅÖÒÉÍÉëÉ ĘøÒÅÎÍÅ 38.6 61.4 100.0 

Grup ÅøÉÔÉÍ ÐÒÏÇÒÁÍą 36.7 63.3 100.0 

Mesleki ÅøÉÔÉÍ 66.7 33.3 100.0 
9İÚ ÙİÚÅ ÅøÉÔÉÍ 41.5 58.5 100.0 

 
KÅÖÒÉÍÉëÉ ĘøÒÅÎÍÅȟ ÇÒÕÐ ÅøÉÔÉÍ ÖÅ ÙİÚ ÙİÚÅ ÅøÉÔÉÍ ÐÒÏÇÒÁÍąÎą ÔÅÒÃÉÈ 

ÅÄÅÎ ÍİÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃąÌÁÒąÎ Éĥ ÙÅÒÉ ËÕÒÁÒËÅÎ ËÁÒĥąÌÁĥÔąËÌÁÒą ÔÅÍÅÌ ÂÁÒÉÙÅÒÌÅÒ 
ÁÒÁÓąÎÄÁ yerel Éĥ ÇİÃİ ÐÉÙÁÓÁÌÁÒąÎą anlama ÅËÓÉËÌÉøÉÎÉÎ ÏÌÄÕøÕ ÄİĥİÎÃÅÓÉÎÅ 
ËÁÔąÌÁÎÌÁÒąÎ ÏÒÁÎą ÓąÒÁÓąÙÌÁ ϷυφȢψȟ ϷυπȢπ ÖÅ ϷυπȢπ ÏÌÁÒÁË ÂÅÌÉÒÌÅÎÍÉĥÔÉÒ ɉTablo 
19). -İÌÔÅÃÉ ve ÓąøąÎÍÁÃąÌÁÒÁ yerel Éĥ ÇİÃİ ÐÉÙÁÓÁÌÁÒąÎąÎ ÎÁÓąÌ ÉĥÌÅÄÉøÉ konusunda 
ÅøÉÔÉÍ verilirken  ëÅÖÒÉÍÉëÉ ĘøÒÅÎÍÅȟ grup ÅøÉÔÉÍ ve ÙİÚ ÙİÚÅ ÅøÉÔÉÍ 
ÐÒÏÇÒÁÍÌÁÒąÎąÎ ÔÅÒÃÉÈ ÅÄÉÌÍÅÓÉ ÈÅÄÅÆ ËÉÔÌÅÎÉÎ ÂÁĥÁÒąÙÁ ÕÌÁĥÍÁÓąÎÄÁ ĘÎÅÍÌÉ ÂÉÒ 
ÕÎÓÕÒÄÕÒȢ -İÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃąÌÁÒ ÙÅÒÅÌ Éĥ ÇİÃİ ÐÉÙÁÓÁÓą ÈÁËËąÎÄÁ ÂÉÌÇÉ ÓÁÈÉÂÉ 
ÏÌÄÕËÌÁÒąÎÄÁ ÂÕ ÐÉÙÁÓÁÙÁ ÇÉÒÉĥ ëąËąĥÌÁÒąȟ Éĥ ÏÌÁÎÁËÌÁÒąÎÁ ÅÒÉĥÉÍÌÅÒÉ ËÏÌÁÙÌÁĥÁÃÁË 
ve sosyal ÕÙÕÍÌÁÒąÎÁ ËÁÔËą ÓÁøÌÁÎÍąĥ ÏÌÁÃÁËÔąÒȢ 

Tablo 19. -İÌÔÅÃÉ ÖÅ 3ąøąÎÍÁÃąÌÁÒąÎ 4ÅÒÃÉÈ %ÔÔÉËÌÅÒÉ %øÉÔÉÍ 0ÒÏÇÒÁÍÌÁÒąÎÁ ÇĘÒÅ 
9ÅÒÅÌ dĥ 'İÃİ 0ÉÙÁÓÁÌÁÒąÎą !ÎÌÁÍÁ %ËÓÉËÌÉøÉ %ÎÇÅÌÉÎÉÎ /ÌÄÕøÕÎÁ +ÁÔąÌÍÁ 
Durumu 

    Yerel Éĥ ÇİÃİ ÐÉÙÁÓÁÌÁÒąÎą anlama ÅËÓÉËÌÉøÉ  Toplam  
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+ÁÔąÌÍąÙÏÒÕÍ Orta derecede 
ËÁÔąÌąÙÏÒÕÍ 

+ÁÔąÌąÙÏÒÕÍ  

KÅÖÒÉÍÉëÉ ĘøÒÅÎÍÅ 22.7 20.5 56.8 100.0 
Grup ÅøÉÔÉÍ ÐÒÏÇÒÁÍą 33.3 16.7 50.0 100.0 
Mesleki ÅøÉÔÉÍ 30.8 35.9 33.3 100.0 
9İÚ ÙİÚÅ ÅøÉÔÉÍ 19.7 30.3 50.0 100.0 

 

KÅÖÒÉÍÉëÉ ĘøÒÅÎÍÅ ÖÅ ÙİÚ ÙİÚÅ ÅøÉÔÉÍ ÐÒÏÇÒÁÍąÎą ÔÅÒÃÉÈ ÅÄÅÎ ÍİÌÔÅÃÉ 
ÖÅ ÓąøąÎÍÁÃąÌÁÒąÎ Éĥ ÙÅÒÉ ËÕÒÁÒËÅÎ ËÁÒĥąÌÁĥÔąËÌÁÒą ÔÅÍÅÌ ÂÁÒÉÙÅÒÌÅÒ ÁÒÁÓąÎÄÁ ÙÅÒÅÌ 
Éĥ ÁøÌÁÒąÎÁ ÅÒÉĥÉÍÄÅ zorluklar  ÏÌÄÕøÕ ÄİĥİÎÃÅÓÉÎÅ ankete cevap verenlerin 
ÂİÙİË ÂÉÒ ëÏøÕÎÌÕøÕ ɉÓąÒÁÓąÙÌÁ ϷφψȢς ÖÅ ϷφσȢφɊ ËÁÔąÌÍąĥÌÁÒÄąÒ ɉTablo 20). Yerel 
Éĥ ÁøÌÁÒąÎÁ ÅÒÉĥÉÍ ÅÎÇÅÌÉÎÉÎ ÁĥąÌÁÂÉÌÍÅÓÉÎÄÅ ÅÎ ĘÎÅÍÌÉ ÕÎÓÕÒ ÁÒÁÃą ËÕÒÕÌÕĥÌÁÒ 
ÔÁÒÁÆąÎÄÁÎ ÙÁÐąÌÁÃÁË ÏÌÁÎ ÂÉÌÇÉÌÅÎÄÉÒÍÅ ÔÏÐÌÁÎÔąÌÁÒąÄąÒȢ KÅÖÒÉÍÉëÉ ĘøÒÅÎÍÅ ÖÅ 
ÙİÚ ÙİÚÅ ÅøÉÔÉÍ ÐÒÏÇÒÁÍąÎąÎ ÔÅÒÃÉÈ ÅÄÉÌÍÅÓÉ ÂÉÌÇÉÌÅÎÄÉÒÍÅ ÔÏÐÌÁÎÔąÌÁÒąÎąÎ ÔÅÍÅÌ 
hedefine ÕÌÁĥÍÁÓąÎÄÁ ÂİÙİË ĘÎÅÍÅ sahiptir. 

Tablo 20. -İÌÔÅÃÉ ÖÅ 3ąøąÎÍÁÃąÌÁÒąÎ 4ÅÒÃÉÈ %ÔÔÉËÌÅÒÉ %øÉÔÉÍ 0ÒÏÇÒÁÍÌÁÒąÎÁ ÇĘÒÅ 
Yerel dĥ !øÌÁÒąÎÁ %ÒÉĥÉÍÄÅ Zorluklar  /ÌÄÕøÕÎÁ +ÁÔąÌÍÁ Durumu  

  Yerel Éĥ ÁøÌÁÒąÎÁ ÅÒÉĥÉÍÄÅ zorluklar   Toplam 

 +ÁÔąÌÍąÙÏÒÕÍ Orta derecede 
ËÁÔąÌąÙÏÒÕÍ 

+ÁÔąÌąÙÏÒÕÍ  

KÅÖÒÉÍÉëÉ ĘøÒÅÎÍÅ 18.2 13.6 68.2 100.0 
Grup ÅøÉÔÉÍ ÐÒÏÇÒÁÍą 33.3 20.0 46.7 100.0 
Mesleki ÅøÉÔÉÍ 51.3 20.5 28.2 100.0 
9İÚ ÙİÚÅ ÅøÉÔÉÍ 16.7 19.7 63.6 100.0 

 
4. 3/.5K 

!ÒÁĥÔąÒÍÁ ÓÏÎÕëÌÁÒąÎÁ ÇĘÒÅȟ Éĥ ËÕÒÍÁÄÁ ÙÁÒÄąÍÃą ÏÌÁÎ ËÕÒÕÌÕĥÌÁÒȠ ÂÕ 
ËÕÒÕÌÕĥÌÁÒąÎ ÁÍÁëÌÁÒą ve ËÁÐÓÁÍÌÁÒą ÈÁËËąÎÄÁȟ ÁÒÁĥÔąÒÍÁÎąÎ hedef kitlesine 
ÅøÉÔÉÍ ÖÅÒÅÂÉÌÉÒÌÅÒȢ d¤+52ȟ dĥ ÁÄÁÍÌÁÒą $ÅÒÎÅøÉȟ 4ÉÃÁÒÅÔ /ÄÁÓąȟ +ÁÍÕ ÂÁÎËÁÌÁÒąȟ 
Devlet ve vÚÅÌ dÓÔÉÈÄÁÍ "İÒÏÓÕȟ +/"d gibi ÁÒÁÃą ËÕÒÕÌÕĥÌÁÒ ÍİÌÔÅÃÉ ve 
ÓąøąÎÍÁÃąÌÁÒÁ yeni bir  Éĥ ÁëÍÁ veya Éĥ bulma ÓİÒÅÃÉÎÄÅȟ ÁÒÁÃą ËÕÒÕÌÕĥÌÁÒąÎ yeri ve 
ĘÎÅÍÉÎÉ ÁÎÌÁÔÁÎ ÂÉÌÇÉÌÅÎÄÉÒÍÅ ÔÏÐÌÁÎÔąÌÁÒą ÄİÚÅÎÌÅÙÅÒÅË Éĥ ÁÒÁÙÁÎÌÁÒÁ ÖÅ Éĥ ÙÅÒÉ 
ÁëÁÃÁË ËÉĥÉÌÅÒÅ ÒÅÈÂÅÒÌÉË ÅÄÅÂÉÌÉÒÌÅÒȢ -İÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃąÌÁÒ ÂÉÒ Éĥ ËÕÒÁÒËÅÎ 
ĘÎÃÅÌÉËÌÅ hangi ËÕÒÕÌÕĥÌÁÒąÎȟ hangi konularda, ne ĘÌëİÄÅ ve ÎÁÓąÌ ÙÁÒÄąÍÃą 
ÏÌÄÕËÌÁÒą konusunda bilgilendirilmeli dir. 

-İÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃąÌÁÒąÎ ÙÅÎÉ ÂÉÒ ÉĥÌÅÔÍÅ ÁëÍÁÌÁÒą ÄÕÒÕÍÕÎÄÁȟ ÁÒÁÃą 
ËÕÒÕÌÕĥÌÁÒÄÁÎ ÄÅÓÔÅË ÁÌÍÁË ÉÓÔÅÍÅÙÅÎÌÅÒÅ ɉϷρσȢσɊ ÖÅ ÂÕ ËÏÎÕÄÁ ÙÅÔÅÒÌÉ ÂÉÌÇÉÙÅ 
sahip olmayanlara (%23.8) ÙİÚ ÙİÚÅ ya da ëÅÖÒÉÍÉëÉ ÅøÉÔÉÍ verilerek bu 
kurumlar  ÈÁËËąÎÄÁ bilgi edinmeleri ÓÁøÌÁÎÁÂÉÌÉÒȢ 

$ÁÈÁ ÄÅÎÅÙÉÍÌÉ ÖÅÙÁ ÄÁÈÁ ÂÉÌÇÉÌÉ ÇÉÒÉĥÉÍÃÉÌÅÒ ÄÁÈÁ ÁÚ ÄÅÎÅÙÉÍÌÉ ÖÅÙÁ 
ÄÁÈÁ ÁÚ ÂÉÌÇÉÌÉ ÍİÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃąÌÁÒÁ ÒÅÈÂÅÒÌÉË ÅÔÍÅÌÉÄÉÒÌÅÒȢ "ÉÒ ÂÁĥËÁ ÉÆÁÄÅÙÌÅ 
ÈÅÄÅÆ ËÉÔÌÅÙÅ ÇÉÒÉĥÉÍÃÉÌÉËȟ Éĥ ËÕÒÍÁ ÙÁ ÄÁ ÙÅÎÉ Éĥ ÂÕÌÍÁ ËÏÎÕÓÕÎÄÁ ÍÅÎÔÏÒÌÕË 
ËÁÙÎÁËÌÁÒąÎÁ ÅÒÉĥÅÍÅÙÅÎÌÅÒÅ ÙÁÒÄąÍÃą ÏÌÕÎÍÁÌąÄąÒȢ "ÕÎÕÎ ÙÁÎą ÓąÒÁ ÇÉÒÉĥÉÍÃÉÌÉËȟ 
Éĥ kurma ya da Éĥ bulma konusunda olumlu/olumsuz  ĘÒÎÅË ÏÌÕĥÔÕÒÁÎ ÍİÌÔÅÃÉ ve 
ÓąøąÎÍÁÃąÌÁÒÌÁȟ yeni ÇÉÒÉĥÉÍÃÉÌÅÒÉÎ ÉÌÅÔÉĥÉÍ kurma ÆąÒÓÁÔą ÏÌÕĥÔÕÒÕÌÁÒÁË 
ÔÅÃÒİÂÅÌÅÒÉÎÉ ÐÁÙÌÁĥÍÁÌÁÒą ÓÁøÌÁÎÁÂÉÌÉÒȢ 
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-İÌÔÅÃÉ ve ÓąøąÎÍÁÃąÌÁÒąÎ ÁÒÁÃą ËÕÒÕÌÕĥÌÁÒÌÁ ÉÌÅÔÉĥÉÍÉÎÉ ÁÒÔąÒÍÁÎąÎ ÙÏÌÌÁÒą 
ÁÒÁĥÔąÒąÌÁÒÁË ÇÉÒÉĥÉÍÃÉÌÉË ÅËÓÉËÌÉøÉ ÖÅ ÏÎÌÁÒąÎ ÂÕ ËÏÎÕÄÁËÉ ÂÉÌÇÉ ÖÅ ÂÅÃÅÒÉÌÅÒÉÎÉ 
ÁÒÔąÒÍÁÙÁ ÙĘÎÅÌÉË ÅøÉÔÉÍ ÐÒÏÇÒÁÍÌÁÒą ÄİÚÅÎÌÅÎÍÅÌÉÄÉÒȢ Bu eksiklikleri  
ÔÁÍÁÍÌÁÒËÅÎ ËÉÔÌÅ ÖÅ ÇÒÕÐ ÙÁÙąÍ ÙĘÎÔÅÍÌÅÒÉÎÄÅÎ ÆÁÙÄÁÌÁÎąÌÁÂÉÌÉÒȢ "ÕÎÕÎ ÙÁÎą 
ÓąÒÁ ÙÅÒÅÌ Éĥ ÁøÌÁÒąÎÁ ÅÒÉĥÉÍȟ ÙÁÓÁÌ ÐÒÏÓÅÄİÒÌÅÒÉÎ ÁĥąÌÍÁÓą ÖÅ ÓÅÒÍÁÙÅ ÖÁÒÌąøą 
ËÏÎÕÌÁÒąÎÄÁËÉ engellerin ortadan ËÁÌÄąÒąÌÍÁÓą ÉëÉÎ ÙİÚ ÙİÚÅ ve ëÅÖÒÉÍÉëÉ 
ÅøÉÔÉÍÌÅÒ ÄİÚÅÎÌÅÎÍÅÌÉÄÉÒȢ "ĘÙÌÅÃÅ ÈÅÄÅÆ ËÉÔÌÅÎÉÎ ÇÉÒÉĥÉÍÃÉÌÉË ËÁÐÁÓÉÔÅÓÉ ÖÅ Éĥ 
ÏÌÁÎÁËÌÁÒąÎÁ ÅÒÉĥÉÍÌÅÒÉ ÁÒÔąÒąÌÁÒÁËȟ ÙÁĥÁÍ ĥÁÒÔÌÁÒąÎąÎ ÉÙÉÌÅĥÔÉÒÉÌÍÅÓÉÎÅ ÖÅ ÓÏÓÙÁÌ 
ÕÙÕÍÌÁÒąÎąÎ ÁÒÔÍÁÓąÎÁ ËÁÔËą ÓÁøÌÁÎÍąĥ ÏÌÁÃÁËÔąÒȢ 

-İÌÔÅÃÉ veya ÓąøąÎÍÁÃąÌÁÒąÎ herhangi bir  ÉĥÔÅ ëÁÌąĥÁÒÁk gelir elde 
ÅÄÅÂÉÌÍÅÌÅÒÉ ÁÍÁÃąÙÌÁȟ ÙİÚ ÙİÚÅ ÖÅÙÁ ëÅÖÒÉÍÉëÉ ÅøÉÔÉÍÌÅÒ ÉÌÅ ÂÉÒ Éĥ ËÕÒÍÁȾÉĥ 
bulma veya ÇÉÒÉĥÉÍÃÉÌÉË ÔÅĥÅÂÂİÓÌÅÒÉÎÉÎ ÂÁĥÁÒąÌą ÏÌÍÁÓą ÉëÉÎ ËÁÔËą ÓÁøÌÁÎÍÁÌąÄąÒȢ 

-İÌÔÅÃÉ ve ÓąøąÎÍÁÃąÌÁÒąÎ bir  ÉĥÌÅÔÍÅÙÉ ÇÅÌÉĥÔÉÒÍÅ ve ÙİÒİÔÍÅ konusunda 
bilgi ve ÄÅÎÅÙÉÍ ÅËÓÉËÌÉøÉ ÉÌÅ ÐÁÚÁÒÌÁÍÁȟ ÔÉÃÁÒÉÌÅĥÍÅȟ Éĥ ËÁÎÕÎÕ ÈÁËËąÎÄÁ ÂÉÌÇÉ 
ÅËÓÉËÌÉøÉÎÉ ÇÉÄÅÒÍÅË ÉëÉÎ ÂÕ ËÏÎÕÌÁÒÄÁ ÁÒÁÃą ËÕÒÕÌÕĥÌÁÒ ÔÁÒÁÆąÎÄÁÎ ÅøÉÔÉÍÌÅÒÉÎ 
verilmesi gerekmektedir. Hedef kitleyi  bilgilendirecek ËÕÒÕÌÕĥÌÁÒ da ÅøÉÔÉÍ 
verilecek konular ÈÁËËąÎÄÁ bilgilendirilmelidir.  !ÒÁÃą ËÕÒÕÌÕĥÌÁÒ ĘÚÅÌÌÉËÌÅ 
ëÅÖÒÉÍÉëÉ ÖÅ ÙİÚ ÙİÚÅ ÅøÉÔÉÍ ÐÒÏÇÒÁÍÌÁÒąÎą ËÕÌÌÁÎÁÒÁË ÇÉÒÉĥÉÍÃÉÌÉËȟ ÙÅÒÅÌ Éĥ ÇİÃİ 
ÐÉÙÁÓÁÌÁÒąÎą ÁÎÌÁÍÁ ÖÅ ÙÅÒÅÌ Éĥ ÁøÌÁÒąÎÁ ÅÒÉĥÉÍ ËÏÎÕÌÁÒąÎÄÁ ÅøÉÔÉÍ ÖÅÒÉÒÌÅÒÓÅ 
ÍİÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃąÌÁÒąÎ Éĥ ÙÅÒÉ ËÕÒÍÁȟ ÇÉÒÉĥÉÍÃÉÌÉË ÔÅĥÅÂÂİÓÌÅÒÉÎÄÅ ÂÁĥÁÒąÌą 
ÏÌÍÁ ÖÅ Éĥ ÏÌÁÎÁËÌÁÒąÎÁ ÅÒÉĥÉÍ ÏÒÁÎÌÁÒąÎÄÁ ÁÒÔąĥ ÓÁøÌÁÎÍąĥ ÏÌÁÃÁËÔąÒȢ -İÌÔÅÃÉ ÖÅ 
ÓąøąÎÍÁÃąÌÁÒąÎ Éĥ ÈÁÙÁÔąÎÄÁ ÂÁĥÁÒąÌą ÏÌÍÁÌÁÒąȟ ÏÎÌÁÒąÎ ÇÅÌÉÒÌÅÒÉÎÉ ÁÒÔąÒÍÁÌÁÒąÎÁȟ 
ÙÁĥÁÍ ÓÔÁÎÄÁÒÔÌÁÒąÎą ÙİËÓÅÌÔÍÅÌÅÒÉÎÅȟ sosyal hayata daha kolay uyum 
ÓÁøÌÁÍÁÌÁÒąÎÁ ÎÅÄÅÎ ÏÌÁÃÁËÔąÒȢ 

-İÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃąÌÁÒąÎ ÇÉÒÉĥÉÍÃÉÌÉË ÂÁĥÁÒąÌÁÒąÎąÎ ÁÒÔąÒąÌÍÁÓą ÉëÉÎȠ Éĥ 
kurarken ÉÈÔÉÙÁë duyulan finansman ËÁÙÎÁËÌÁÒą nelerdir, bunlara ÎÁÓąÌ 
ÕÌÁĥąÌÁÂÉÌÉÒȟ ÇÉÒÉĥÉÍÃÉÌÉËÔÅ ÙÁÓÁÌ ÄİÚÅÎÌÅÍÅÌÅÒ ÎÅÌÅÒÄÉÒ ÇÉÂÉ ÓÏÒÕÌÁÒąÎ ÃÅÖÁÐÌÁÒąÎÁ 
ÙĘÎÅÌÉË ÙİÚ ÙİÚÅ ve ëÅÖÉÒÉÍÉëÉ ÅøÉÔÉÍÌÅÒ ÄİÚÅÎÌÅÎÅÂÉÌÉÒȢ 

"ÅĥÅÒÉ sermaye, ÂĘÌÇÅÌÅÒÉÎ ve İÌËÅÌÅÒÉÎ ÙÅÎÉÌÉËëÉ ÐÅÒÆÏÒÍÁÎÓÌÁÒąÎą 
belirleyen kilit  ÆÁËÔĘÒÄİÒȢ !ÙÒąÃÁ ÇĘë hareketi ile gelen ÂÅĥÅÒÉ sermayenin 
ÉëÅÒÉÓÉÎÄÅËÉ ÎÉÔÅÌÉËÌÉ ÂÉÒÅÙÌÅÒÉÎ ÅÖ ÓÁÈÉÂÉ İÌËÅÌÅÒÄÅËÉ ÙÅÎÉÌÉËëÉÌÉøÉÎ ÄÉËËÁÔ ëÅËÉÃÉ 
ÂÉÒ ÂÅÌÉÒÌÅÙÉÃÉÓÉÄÉÒȢ "Õ ÎÅÄÅÎÌÅÒÌÅ ÓąøąÎÍÁÃąÌÁÒąÎ ÇÉÒÉĥÉÍÃÉÌÉøÉÎÉ ÔÅĥÖÉË ÅÔÍÅË ÖÅ 
ÍÏÔÉÖÁÓÙÏÎÕÎÕ ÁÒÔąÒÍÁË ÉëÉÎ ÍİÌÔÅÃÉ ÖÅ ÓąøąÎÍÁÃąÌÁÒÁ ÂÉÌÇÉÙÅȾÍÅÖÚÕÁÔÁ ÅÒÉĥÉÍȟ 
ÙÁÓÁÌ ÐÒÏÓÅÄİÒÌÅÒÉÎ ÁÚÁÌÔąÌÍÁÓąȟ ÆÉÎÁÎÓÍÁÎ ËÁÙÎÁËÌÁÒ ÇÉÂÉ ÁÌÔ ÙÁÐą ÏÌÁÎÁËÌÁÒą 
ÓÕÎÕÌÍÁÌąÄąÒȢ 

3ąøąÎÍÁÃą bireylerin,  yeni bir  yerelde Éĥ kurma ve ÇÉÒÉĥÉÍÃÉÌÉË 
faaliyetlerinde ÂÕÌÕÎÍÁÌÁÒą ise ÇĘë ettikleri  yerel istihdam ve ekonomi 
ÐÉÙÁÓÁÓąÎąÎ Éë dinamiklerine  ÂÁøÌąÄąÒȢ Bu Éë dinamikler, ÄÏøÒÕÄÁÎ ÄÏøÒÕÙÁ 
ëÁÌąĥÁÎÌÁÒąÎ İÃÒÅÔ ÖÅ ÍÁÁĥÌÁÒąÎą ÄÁ ÂÅÌÉÒÌÅÍÅËÔÅÄÉÒȢ $ÏÌÁÙąÓą ÉÌÅ ÓąøąÎÍÁÃąÌÁÒ ÉëÉÎ 
yerel ëÁÌąĥÁÎ ÐÉÙÁÓÁÓąÎąÎ Éë dinamiklerini  anlamak gerekmektedir. 
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vÚ 
 

Covid-19 pandemisi ÉÌÁÎą ile birlikte  ÉÎÓÁÎÌÁÒąÎ ÙÁĥÁÍąÎÄÁ ËĘËÌİ bir  
ÄÅøÉĥÉËÌÉË ÙÁĥÁÎÍąĥÔąÒȢ Bu ëÁÌąĥÍÁ ile ëÁÌąĥÍÁ ÙÁĥÁÍąÎÄÁ meydana gelen 
ÄÅøÉĥÉÍÌÅÒÉÎ motivasyon İÚÅÒÉÎÄÅËÉ etkilerini  tespit etmek ÁÍÁëÌÁÎÍąĥÔąÒȢ 
!ÒÁĥÔąÒÍÁ ÓÏÓÙÁÌ ÍÅÓÁÆÅ ĘÎÌÅÍÌÅÒÉÎÉÎ ÓÏÓÙÁÌ ÖÁÒÌąË ÏÌÁÎ ÉÎÓÁÎÁ etkileri,  ÉÎÓÁÎąÎ 
ÔÅÍÅÌ ÉÈÔÉÙÁëÌÁÒąÎą ÙÅÎÉÄÅÎ ĘÎÃÅÌÅÍÅ ëÁÂÁÓą ÖÅ ÍÏÔÉÖÁÓÙÏÎÌÁÒąÎąÎ ÄÅøÉĥÉÍÉÎÉ ÏÒÔÁÙÁ 
ëąËÁÒÍÁÓą ÁëąÓąÎÄÁÎ ĘÎÅÍÌÉÄÉÒȢ !ÒÁĥÔąÒÍÁȟ "ÁÔą !ËÄÅÎÉÚȭÄÅ yer alan devlet 
İÎÉÖÅÒÓÉÔÅÌÅÒÉÎÄÅ ÇĘÒÅÖ yapan, ÄĘÎİĥİÍÌİ ɀ uzaktan ɀ esnek ëÁÌąĥÍÁ ÕÙÇÕÌÁÍÁÓąÎÄÁ 
yer ÁÌÍąĥ 48 idari  personel ile ÙÁÒą ÙÁÐąÌÁÎÄąÒąÌÍąĥ ÇĘÒİĥÍÅ formu ÁÒÁÃąÌąøąÙÌÁ 
ÙÁÐąÌÍąĥÔąÒȢ "ÕÌÇÕÌÁÒÁ ÇĘÒÅ ËÁÔąÌąÍÃąÌÁÒ zihinlerinde etki olarak yer eden pandemi 
ÄĘÎÅÍÉÎÄÅ -ÁÓÌÏ×ȭÕÎ ÉÈÔÉÙÁëÌÁÒ (ÉÙÅÒÁÒĥÉÓÉÎÄÅ birinci  basamakta yer alan 
fizyolojik  ÉÈÔÉÙÁëÌÁÒą ËÁÒĥąÌÁÙÁÒÁË ÍÏÔÉÖÁÓÙÏÎÌÁÒąÎą ÓÁøÌÁÙÁÂÉÌÍÉĥÌÅÒÄÉÒȢ !ÙÎą 
ÚÁÍÁÎÄÁ İëİÎÃİ ÂÁÓÁÍÁËÔÁ ÙÅÒ ÁÌÁÎ ÓÅÖÇÉ ÖÅ ÁÉÔ ÏÌÍÁ ÉÈÔÉÙÁÃąÎÁ ÖÅÒÉÌÅÎ ĘÎÅÍÄÅ ÄÅ 
ÁÒÔąĥ ÇĘÒİÌÍÅËÔÅÄÉÒȢ "Õ ÄÏøÒÕÌÔÕÄÁ ëÁÌąĥÁÎÌÁÒ ÄĘÎİĥİÍÌİ ɀ esnek ɀ ÕÚÁËÔÁÎ ëÁÌąĥÍÁ 
ÓÏÎÒÁÓąÎÄÁ ÉÓÅ ÍÏÔÉÖÁÓÙÏÎÌÁÒąÎą ÉĥÙÅÒÌÅÒÉÎÅ ÄĘÎÍÅÌÅÒÉ ÉÌÅ ÓÁøÌÁÙÁÂÉÌÅÃÅËÌÅÒÉÎÉ ÉÆÁÄÅ 
ÅÄÅÒÅË ÁÉÔ ÏÌÍÁ ÉÈÔÉÙÁÃąÎą ÙÁÎÓąÔÍÁËÔÁÄąÒÌÁÒȢ $ÉøÅÒ ÔÁÒÁÆÔÁÎ ëÁÌąĥÁÎÌÁÒąÎ ÓÏÓÙÁÌÌÅĥÍÅ 
konusundaki ÁÒÚÕÌÁÒąȟ ÏÎÌÁÒąÎ eskisi gibi bir  araya gelebilmeyle dahi motive 
olabileceklerini ÁÎÌÁÔÍÁËÔÁÄąÒȢ KÁÌąĥÁÎÌÁÒąÎ ÍÏÔÉÖÁÓÙÏÎÌÁÒąÎą yeniden 
ÏÌÕĥÔÕÒÁÂÉÌÍÅÎÉÎ yolu ĘÎÃÅÌÉËÌÅ bu ÉÈÔÉÙÁëÌÁÒÁ ÙĘÎÅÌÍÅËÌÅ ÍİÍËİÎ olabilecektir. 
Anahtar  Kelime:  Covid-19 Pandemisi, Sosyal Mesafe, Motivasyon, -ÁÓÌÏ×ȭÕÎ 
dÈÔÉÙÁëÌÁÒ (ÉÙÅÒÁÒĥÉÓÉ 

 
THE INCREASING IMPORTANCE OF BASIC NEEDS DURING THE PANDEMIC 
PERIOD: AN ASSESSMENT IN THE CONTEXT OF MASLOW'S HIERARCHY OF 

NEEDS 
 

1 Bu makale, 12-14 aŀȅƤǎ 2022 tarihleri ŀǊŀǎƤƴŘŀ YŀƘǊŀƳŀƴƳŀǊŀǒΩǘŀ ŘǸȊŜƴƭŜƴƳƛǒ olan, 
21. ¦ƭǳǎƭŀǊŀǊŀǎƤ TǒƭŜǘƳŜŎƛƭƛƪ YƻƴƎǊŜǎƛΩƴŘŜ άtŀƴŘŜƳƛ 5ǀƴŜƳƛƴŘŜ Temel TƘǘƛȅŀœƭŀǊƤƴ Artan 
mƴŜƳƛΥ aŀǎƭƻǿΩǳƴ TƘǘƛȅŀœƭŀǊ IƛȅŜǊŀǊǒƛǎƛ .ŀƐƭŀƳƤƴŘŀ Bir 5ŜƐŜǊƭŜƴŘƛǊƳŜέ ōŀǒƭƤƐƤ ile 
ǎǳƴǳƭƳǳǒ ve kongre ƪƛǘŀǇœƤƐƤƴŘŀ ǀȊŜǘ olarak ōŀǎƤƭƳƤǒ bildirinin ƎŜƴƛǒƭŜǘƛƭƳƛǒ halidir. 
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Abstract  

 
With the declaration of the Covid-19 pandemic, there has been a radical 

change in people's lives. It is aimed to design on the designs related to this study. It 
is important  that research social distances deduce from the social thing, the 
fundamental effort  to prio ritize  and the emergence of goals. The research was 
conducted through a semi-structured interview form with 48 administrative staff  
working at state universities in the Western Mediterranean and involved in the 
rotating  ɀ remote ɀ flexible working  practice. According to the findings, the 
participants were able to provide motivation by meeting the physiological needs in 
the first  step in Maslow's Hierarchy of Needs during the pandemic period, which was 
an effect on their  minds. On the other hand, the desires of the employees for 
socialization indicate that they can be motivated even by being able to come together 
as before. The way to re-establish the motivation of the employees will be possible 
by firstly  turning to  these needs. 
Keywords: Covid-19 Pandemic, Social Distancing, Motivation, Maslow's Hierarchy 
of Needs 

 

1. 'd2d¤ 
+İÒÅÓÅÌ ÂÏÙÕÔÔÁ ÙÁĥÁÎÁÎ #ÏÖÉÄ-ρω 0ÁÎÄÅÍÉÓÉ ÉÌÅ ÂÉÒÌÉËÔÅ ÉÎÓÁÎÌÁÒąÎ ÓÁÄÅÃÅ 

ÓÁøÌąËÌÁÒą tehdit  ÁÌÔąÎÄÁ ËÁÌÍÁÍąĥȟ ekonomik anlamda zorluklar  da ÙÁĥÁÍÁÙÁ 
ÂÁĥÌÁÍąĥÔąÒȢ 3ÁøÌąøą koruyabilmek ve ÓÁÌÇąÎą kontrol  ÁÌÔąÎÄÁ tutabilmek ÁÄąÎÁ 
ÕÙÇÕÌÁÎÁÎ ȰÓÏÓÙÁÌ ÍÅÓÁÆÅȱ ve ȰÅÖÄÅ ËÁÌȱ ĘÎÌÅÍÌÅÒÉ ÉÎÓÁÎÌÁÒąÎ ÙÁĥÁÍą ÉëÅÒÉÓÉÎÄÅ 
ÂÉÒëÏË ÄÅøÉĥÉËÌÉË meydana ÇÅÔÉÒÍÉĥÔÉÒ ɉKÅÂÉȟ 2020:583). !ÌąÎÁÎ ĘÎÌÅÍÌÅÒ ÓÁÌÇąÎą 
belirli ĘÌëİÄÅ ËÏÎÔÒÏÌ ÁÌÔąÎÁ ÁÌÁÂÉÌÍÉĥ ÏÌÓÁ ÄÁ ÉÎÓÁÎąÎ ÓÏÓÙÁÌ ÂÉÒ ÖÁÒÌąË ÏÌÄÕøÕ ÇĘÚ 
ĘÎİÎÄÅ ÂÕÌÕÎÄÕÒÕÌÄÕøÕÎÄÁ ÓÏÓÙÁÌÌÅĥÅÍÅÍÅ ÓÏÒÕÎÌÁÒąÎÁ neden ÏÌÍÕĥÔÕÒȢ 
3ÏÓÙÁÌÌÅĥÅÍÅÍÅȟ ÂÉÒÅÙÌÅÒÉÎ ÉëÓÅÌ ÖÅ ÄąĥÓÁÌ ÍÏÔÉÖÁÓÙÏÎÌÁÒą İÚÅÒÉÎÄÅ ÏÌÕÍÓÕÚ ÅÔËÉÌÅÒ 
ÏÒÔÁÙÁ ëąËÁÒÍąĥÔąÒȢ 

 
dÎÓÁÎÌÁÒąÎ ÙÁĥÁÍÌÁÒą ÉëÅÒÉÓÉÎÄÅ ÙİÒİÔÔİËÌÅÒÉ aktivitelerin  neredeyse ÔÁÍÁÍą 

evlerinden ÙİÒİÔİÌÍÅÙÅ ÂÁĥÌÁÎÍąĥȟ ÉÌÅÔÉĥÉÍ ÁÒÁëÌÁÒąÎÁ ÂÁøąÍÌąÌąË ÁÒÔÍąĥÔąÒȢ 9İÚ ÙİÚÅ 
ÅøÉÔÉÍÅ ara verilmesi, ÄĘÎİĥİÍÌİ-evden-esnek-uzaktan ëÁÌąĥÍÁ ÕÙÇÕÌÁÍÁÌÁÒą 
(Serinikli, ςπςρȡςχωɊȟ ËÁÆÅ ÖÅ ÒÅÓÔÏÒÁÎÌÁÒąÎ ËÁÐÁÔąÌÍÁÓąȟ ÓÅÙÁÈÁÔ ËąÓąÔÌÁÍÁÌÁÒąȟ ÆÕÔÂÏÌ 
ÍİÓÁÂÁËÁÌÁÒąÎąÎ ÙÁÐąÌÁÍÁÍÁÓąȟ kongre ve ËÏÎÆÅÒÁÎÓÌÁÒąÎ ÙÁÐąÌÁÍÁÍÁÓą ya da online 
ÙÁÐąÌÍÁÓąȟ ÔÉÙÁÔÒÏ ÖÅ ÓÉÎÅÍÁ ÇÉÂÉ ÅÔËÉÎÌÉËÌÅÒÉÎ ÙÁÐąÌÁÍÁÍÁÓąȟ ÁÌąĥÖÅÒÉĥ ÍÅÒËÅÚÌÅÒÉÎÉÎ 
ËÁÐÁÔąÌÍÁÓąȟ ÄİøİÎ ÖÅ ÅøÌÅÎÃÅÌÅÒÉÎ ÙÁÓÁËÌÁÎÍÁÓąȟ ÐÉËÎÉË ÙÁÓÁËÌÁÒąȟ ÓÏËÁøÁ ëąËÍÁ 
ËąÓąÔÌÁÍÁÌÁÒą ÄąĥÁÒąÄÁ ÙÁĥÁÎÁÎ ÓÏÓÙÁÌ ÈÁÙÁÔąÎ ÓÏÎÌÁÎÍÁÓąÎÁ ÎÅÄÅÎ ÏÌÍÕĥÔÕÒȢ Bu 
ÎÅÄÅÎÌÅÒȟ ÓÁÌÇąÎąÎ ËÏÎÔÒÏÌİ ÉëÉÎ ÇÅÒÅËÌÉ ÏÌÍÁËÌÁ ÂÉÒÌÉËÔÅ ÓÏÓÙÁÌ ÖÁÒÌąË ÏÌÁÎ ÉÎÓÁÎąÎ 
ȰÓÏÓÙÁÌ ÍÅÓÁÆÅȱ ÓąÎąÒą ile ÂÁĥ etmesini gerekli ËąÌÍąĥÔąÒȢ Ȱ3ÏÓÙÁÌ ÍÅÓÁÆÅȱ ile ÂÁĥ 
ÅÄÅÍÅÙÅÎ ÉÎÓÁÎÌÁÒ ëÅĥÉÔÌÉ ÓÏÒÕÎÌÁÒ ÙÁĥÁÍÁÙÁ ÂÁĥÌÁÍąĥÔąÒȢ "Õ ÓÏÒÕÎÌÁÒąÎ ÂÁĥąÎÄÁ 
kendilerini  motive edebilecek herhangi bir neden bulamama ÇÅÌÍÉĥÔÉÒȢ 

 
KÁÌąĥÁÎÌÁÒ ÂÉÒ ÔÁÒÁÆÔÁÎ ëÁÌąĥÍÁ ÏÒÔÁÍąÎÁ ÇÅÌÄÉËÌÅÒÉÎÄÅ ÖÉÒİÓ ËÁÐÍÁ ËÁÙÇąÓą 

ÙÁĥÁÒÌÁÒËÅÎ ÄÉøÅÒ taraftan ëÁÌąĥÍÁ ÏÒÔÁÍąÎÁ gelememenin ÍÕÔÓÕÚÌÕøÕÎÕ 
hissetmektedirler. 9ÁÐąÌÁÎ ÇĘÚÌÅÍÌÅÒ ÄÏøÒÕÌÔÕÓÕÎÄÁ ëÁÌąĥÁÎÌÁÒąÎ eski 
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ÍÏÔÉÖÁÓÙÏÎÌÁÒąÎąÎ ÎÁÓąÌ ÓÁøÌÁÎÁÂÉÌÅÃÅøÉ ve yeni ÄİÚÅÎÅ ÎÁÓąÌ uyum 
ÓÁøÌÁÙÁÂÉÌÅÃÅËÌÅÒÉ ëÁÌąĥÍÁÎąÎ ëąËąĥ ÎÏËÔÁÓąÎą ÏÌÕĥÔÕÒÍÁËÔÁÄąÒȢ Bu ëÁÌąĥÍÁ ile ëÁÌąĥÍÁ 
ÙÁĥÁÍąÎÄÁ meydana gelen ÄÅøÉĥÉÍÌÅÒÉÎ motivasyon İÚÅÒÉÎÄÅËÉ etkileri  
ÉÎÃÅÌÅÎÍÉĥÔÉÒȢ !ÙÒąÃÁ ÐÁÎÄÅÍÉ ÓİÒÅÃÉÎÄÅ ëÁÌąĥÁÎÌÁÒąÎ ÍÏÔÉÖÁÓÙÏÎ ËÁÙąÐÌÁÒąÎą ÔÅÓÐÉÔ 
ederek, motivasyonlÁÒąÎ ÁÒÔąÒąÌÁÂÉÌÍÅÓÉ ÉëÉÎ ÉÈÔÉÙÁëÌÁÒąÎ ĘÎÅÍ ÓąÒÁÌÁÍÁÓąÎą 
belirlemektir.  -ÁÓÌÏ×ȭÕÎ dÈÔÉÙÁëÌÁÒ (ÉÙÅÒÁÒĥÉÓÉ +ÕÒÁÍąȭÎÄÁ yer alan temel 
basamaklarda olan ÉÈÔÉÙÁëÌÁÒÁ verilen ĘÎÅÍÉÎ tespit edilerek, hangi basamakta daha 
fazla ÉÈÔÉÙÁë duyuluyor ise o basamaklara ÙĘÎÅÌÉË motivasyon ÕÙÇÕÌÁÍÁÌÁÒą 
ÙÁÐąÌÍÁÓą gerekmektedir. 

 
Pandemi ÄĘÎÅÍÉÎÄÅ ëÁÌąĥÁÎÌÁÒąÎ temel ÉÈÔÉÙÁëÌÁÒÁ verdikleri  ĘÎÅÍ ve 

ÍÏÔÉÖÁÓÙÏÎÌÁÒąÎÁ ÅÔËÉÌÅÒÉ ÎÉÔÅÌ ÙĘÎÔÅÍ ÉÌÅ ÁÒÁĥÔąÒąÌÍąĥÔąÒȢ !ÒÁĥÔąÒÍÁ ÓÏÓÙÁÌ ÍÅÓÁÆÅ 
ĘÎÌÅÍÌÅÒÉÎÉÎ ÓÏÓÙÁÌ ÖÁÒÌąË ÏÌÁÎ ÉÎÓÁÎÁ ÅÔËÉÌÅÒÉȟ ÉÎÓÁÎąÎ ÔÅÍÅÌ ÉÈÔÉÙÁëÌÁÒąÎą ÙÅÎÉÄÅÎ 
ĘÎÃÅÌÅÍÅ ëÁÂÁÓą ve ÍÏÔÉÖÁÓÙÏÎÌÁÒąÎąÎ ÄÅøÉĥÉÍÉÎÉ ortaya ëąËÁÒÍÁÓą ÁëąÓąÎÄÁÎ 
ĘÎÅÍÌÉÄÉÒȢ $ÉøÅÒ ÔÁÒÁÆÔÁÎ ëÁÌąĥÍÁÎąÎ ËÁÍÕ ëÁÌąĥÁÎÌÁÒąÎą ËÁÐÓÁÍÁÓą ÖÅ ĘÚÅÌ ÓÅËÔĘÒ 
ëÁÌąĥÁÎÌÁÒą ile ËÁÒĥąÌÁĥÔąÒąÌÁÍÁÍÁÓą ËąÓąÔąÎą ÏÌÕĥÔÕÒÍÁËÔÁÄąÒȢ 

 

2. ,d4%2!42 TARAMASI 
COVID-19, ÁÔÅĥȟ ĘËÓİÒİËȟ nefes ÄÁÒÌąøą gibi solunum yolu belirtileri  ilk  olarak 

!ÒÁÌąË ςπρω ÔÁÒÉÈÉÎÄÅ KÉÎȭÉÎ 7ÕÈÁÎ ÅÙÁÌÅÔÉÎÄÅ ÇĘÒİÌÍİĥ ÖÅ χ /ÃÁË ςπςπ ÔÁÒÉÈÉÎÄÅ 
daha ĘÎÃÅ insanlarda tespit ÅÄÉÌÍÅÍÉĥ yeni bir  ËÏÒÏÎÁÖÉÒİÓ (2019-nCoV) 
(https://covid19.saglik.gov.tr,  2021) olarak ÔÁÎąÍÌÁÎÍąĥÔąÒȢ 13 Ocak ςπςπȭÄÅ ÄÅ 
hastalar İÚÅÒÉÎÄÅËÉ ëÁÌąĥÍÁÌÁÒ ÓÏÎÒÁÓąÎÄÁ Yeni +ÏÒÏÎÁÖÉÒİÓ (ÁÓÔÁÌąøą ismi 
ÖÅÒÉÌÍÉĥÔÉÒ (https://covid19.saglik.gov.tr, 2021).  

 
30 Ocak 2020 tarihinde  ise $İÎÙÁ 3ÁøÌąË vÒÇİÔİ (WHO), COVID-19 ÓÁÌÇąÎąÎą 

ȰÕÌÕÓÌÁÒÁÒÁÓą ÂÏÙÕÔÔÁ ÈÁË ÓÁøÌąøą ÁÃÉÌ ÄÕÒÕÍÕȱ ÏÌÁÒÁË ÎÉÔÅÌÅÎÄÉÒÍÉĥ ÖÅ ËąÓÁ ÓİÒÅ 
ÉëÅÒÉÓÉÎÄÅ 113 İÌËÅÄÅ de ÖÁËÁÌÁÒąÎ tespit edilmesi ile 11 Mart 2020 tarihinde  
ȰËİÒÅÓÅÌ ÓÁÌÇąÎȱ ÁÎÌÁÍąÎÁ gelen ȰÐÁÎÄÅÍÉȱ olarak ilan ÅÔÍÉĥÔÉÒ 
(https://covid19.saglik.gov.tr,  2021). 

 
0ÁÎÄÅÍÉ ÉÌÁÎ ÅÄÉÌÍÅÓÉ ÉÌÅ ÂÉÒÌÉËÔÅ ÔİÍ ÄİÎÙÁÄÁ ÓÁÌÇąÎą ĘÎÌÅÙÅÂÉÌÍÅË ÁÄąÎÁ 

ÂÉÒëÏË ĘÎÌÅÍ ÁÌąÎÍąĥÔąÒȢ ÌËÅÍÉÚÄÅ ÄÅ Ȱ%ÖÄÅ +ÁÌ 4İÒËÉÙÅȱ ÓÌÏÇÁÎą ÉÌÅ ÅÎ ËÏÒÕÎÁËÌą 
ÙÅÒ ÏÌÁÒÁË ÅÖ ÉĥÁÒÅÔ ÅÄÉÌÍÉĥ ÖÅ ÇÅÒÅË ëÁÌąĥÍÁ ÙÁĥÁÍą ÇÅÒÅËÓÅ ÓÏÓÙÁÌ ÙÁĥÁÍ eve 
ÓąøÄąÒąÌÍÁÙÁ ëÁÌąĥąÌÍąĥÔąÒ ɉKÅÂÉȟ 2020:583). KÁÌąĥÁÎÌÁÒąÎ ÓÁøÌąøąÎą koruyabilmek ÁÄąÎÁ 
ÁÌąÎÁÎ ĘÎÌÅÍÌÅÒÉÎ ÂÁĥąÎÄÁ ÕÚÁËÔÁÎȟ ÅÖÄÅÎȟ ÄĘÎİĥİÍÌİȟ ÅÓÎÅË ëÁÌąĥÍÁ ÕÙÇÕÌÁÍÁÌÁÒą 
ÙÅÒ ÁÌÍąĥÔąÒ ɉ!ËÂÁĥ 4ÕÎÁ Ǫ 4İÒËÍÅÎÄÁøȟ ςπςπȡσςτχɊȢ (ÅÍ ÓÁÌÇąÎ ÈÅÍ ÄÅ ÁÌąÎÁÎ 
ĘÎÌÅÍÌÅÒ ÂÉÒÅÙÌÅÒ İÚÅÒÉÎÄÅ ÓÁøÌąË ÂÁĥÔÁ ÏÌÍÁË İÚÅÒÅȟ ÐÓÉËÏÌÏÊÉË ÖÅ ÓÏÓÙÁÌ ÓÏÒÕÎÌÁÒąÎ 
ÙÁĥÁÎÍÁÓąÎÁ ÄÁ sebebiyet ÖÅÒÍÉĥÔÉÒȢ 

 
1.1. Motivasyon  

dÎÓÁÎÌÁÒ yetenekleri, ÇİëÌeri, ëÁÂÁÌÁÒąȟ ne olursa olsun kendi istek ve 
ÉÈÔÉÙÁëÌÁÒąÎą ËÁÒĥąÌÁÍÁÄÁ ÔÅË ÂÁĥÌÁÒąÎÁ ÙÅÔÅÒÓÉÚ ËÁÌÍÁËÔÁÄąÒÌÁÒȢ "Õ ÎÅÄÅÎÌÅ ÂÅÌÉÒÌÉ 
gruplara ve organizasyonlara dahil ÏÌÍÁÌÁÒą gerekmektedir. $ÉøÅÒ taraftan 
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ÏÒÇÁÎÉÚÁÓÙÏÎÌÁÒąÎ ÄÁ ÆÁÁÌÉÙÅÔÌÅÒÉÎÉ ÙÅÒÉÎÅ ÇÅÔÉÒÅÂÉÌÍÅÌÅÒÉ ÖÅ ÂÉÒ ÙÁÐą ÏÌÁÂÉÌÍÅÌÅÒÉÎÉÎ 
temelinde ÉĥÇĘÒÅÎÌÅÒ ÂÕÌÕÎÍÁËÔÁÄąÒȢ dĥÇĘÒÅÎÌÅÒ ÏÒÇÁÎÉÚÁÓÙÏÎÌÁÒą ÉëÅÒÉÓÉÎÄÅ 
ÙİÒİÔÔİËÌÅÒÉ faaliyetler ile toplumun ÉÈÔÉÙÁëÌÁÒąÎą ËÁÒĥąÌÁÒÌÁÒËÅÎȟ ÄÉøÅÒ taraftan 
ÁÓÌąÎÄÁ kendi ÉÈÔÉÙÁëÌÁÒąÎą ËÁÒĥąÌÁÍÁÙą hedeflemektedirler ɉ%ÒÇİÌȟ 2005:67). Bu 
hedef hem fizyolojik  ÉÈÔÉÙÁëÌÁÒąÎą ËÁÒĥąÌÁÙÁÂÉÌÅÃÅËÌÅÒÉ gelir olurken, hem de 
psikolojik  ve sosyal ÉÈÔÉÙÁëÌÁÒąÎą ËÁÒĥąÌÁÙÁÃÁËÌÁÒą ÕÎÓÕÒÌÁÒą da ËÁÐÓÁÍÁËÔÁÄąÒ 
ɉ"ÁĥÁÒÁÎȟ 1984:207). 

 
dĥÇĘÒÅÎÌÅÒÉÎ ÂÉÒ ÉĥÉ ÂÁĥÁÒÁÂÉÌÍÅÌÅÒÉ ÖÅ ÖÅÒÉÍÌÉ ÏÌÁÂÉÌÍÅÌÅÒÉ ÉëÉÎ ÉĥÌÅÒÉÎÄÅÎ 

ÍÅÍÎÕÎ ÏÌÍÁÌÁÒą ÇÅÒÅËÍÅËÔÅÄÉÒȢ "Õ ÎÅÄÅÎÌÅ ÉĥÇĘÒÅÎÌÅÒÉÎ ëÁÌąĥÍÁÌÁÒą ÖÅ ÂÁĥÁÒąÌą 
ÏÌÁÂÉÌÍÅÌÅÒÉ ÉëÉÎ ÙÁÐąÌÍÁÓą ÇÅÒÅËÅÎÌÅÒ ÈÅÒ ÚÁÍÁÎ ÉëÉÎ ĘÎÅÍÌÉ ÇĘÒİÌÍÅËÔÅÄÉÒȢ 3ÁÎÁÙÉ 
devrimi  ile birlikte  ÉĥÇĘÒÅÎÌÅÒÉÎ yemek yemek, ÂÁÒąÎÍÁËȟ giyinmek gibi temel 
fizyolojik  ÉÈÔÉÙÁëÌÁÒą ËÁÒĥąÌÁÎÁÒÁË ÉĥÌÅÒÉÎÄÅ ÂÁĥÁÒąÌą ÏÌÍÁÌÁÒą ÓÁøÌÁÎÍÁÙÁ ëÁÌąĥąÌÍąĥÔąÒ 
ɉ%ÒÅÎȟ ςπρπȡτωχɊȢ KÁÌąĥÁÎÌÁÒąÎ ÉÈÔÉÙÁëÌÁÒąÎą ÇÉÄÅÒÅÒÅË ÙÅÎÉ ÉÈÔÉÙÁëÌÁÒąÎ ÅËÓÉËÌÉøÉÎÉÎ 
hissedilmesi ve giderilmeye ëÁÌąĥÍÁÓą ÉÌÅ ÂÉÒÌÉËÔÅ ÓİÒÅËÌÉ ÏÌÁÒÁË ëÁÌąĥÍÁ ÖÅ ÄÁÈÁ 
iyisini  yapma ëÁÂÁÓą ÏÒÔÁÙÁ ëąËÍÁËÔÁÄąÒȢ 

 
4İÒËëÅȭÄÅ isteklendirme ve ÇİÄİÌÅÎÍÅ ɉ'İÎÃÅÌ 4İÒËëÅ 3ĘÚÌİËɊ 

ËÁÖÒÁÍÌÁÒąÙÌÁ ifade edilen motivasyon ËÁÖÒÁÍą Latince hareket ÁÎÌÁÍąÎÁ gelen 
ȰÍÏÖÅÒÅȟ ÍÏÔÕÍȱ kelimesinden ÔİÒÅÔÉÌÍÉĥÔÉÒ ɉ3İÒÅËÌÉ & 4ÅÖÒİÚȟ 1997:33). &ÉÚÉËëÉÌÅÒÅ 
ÇĘÒÅ ÂÉÒ ÏÒÇÁÎÉÚÍÁÎąÎ ÉëÅÒÉÓÉÎÄÅ ÅÎÅÒÊÉ ÏÌÕĥÔÕÒÁÃÁË ÕÙÁÒÁÎ ɉ9ÏÕÎÇȟ ρωωφȡρωɊ ÏÌÁÎ 
motivasyon, Ruhbilimcilere ÇĘÒÅ insan ÄÁÖÒÁÎąĥÌÁÒąÎąÎ ÙĘÎİÎİ ve ÇİÃİÎİ belirleyen 
bir etkendir (Lundy & #Ï×ÌÉÎÇȟ ρωωφȡςωψɊȢ -ÏÔÉÖÁÓÙÏÎȟ ÂÉÒ ÈÅÄÅÆÅ ÕÌÁĥÁÂÉÌÍÅË ÉëÉÎ 
ÇĘÓÔÅÒÉÌÅÎ ëÁÂÁÙÁ ÉÌÉĥËÉÎ ÙÏøÕÎÌÕËȟ istikamet ve ËÁÒÁÒÌąÌąËÔąÒ (Robbins & Judge, 
2012:204). Motivasyon ÉĥÇĘÒÅÎÅ beklenen nicelik ve nitelikte  vazifelerini  
ÙÁÐÔąÒÁÂÉÌÍÅË ÉëÉÎ ÅÔËÉÌÅÍÅËÔÉÒ ɉ"ÁĥÁÒÁÎȟ ρωψτȡςπψɊȢ "ÉÒ ÂÁĥËÁ ÄÅÙÉĥÌÅ ÉÎÓÁÎą ÂÅÌÉÒÌÉ 
ÄÕÒÕÍÌÁÒÄÁ ÂÅÌÉÒÌÉ ÄÁÖÒÁÎąĥÌÁÒą ÙÁÐÍÁÙÁ ÙĘÎÌÅÎÄÉÒÅÎ Çİë ÍÏÔÉÖÁÓÙÏÎÄÕÒ ɉ&ąÎÄąËëąȟ 
2009:371). 

 
/ÒÇÁÎÉÚÁÓÙÏÎÌÁÒÄÁ ÉĥÇĘÒÅÎÌÅÒÉ ÍÏÔÉÖÅ ÅÄÅÎ ÆÁËÔĘÒÌÅÒÉÎ ÉëÓÅÌ ÖÅ ÄąĥÓÁÌ ÏÌÍÁË 

İÚÅÒÅ ÁëąËÌÁÎÄąøą ÇĘÒİÌÍÅËÔÅÄÉÒȢ $ąĥÓÁÌ faËÔĘÒÌÅÒ ÔÁÒÁÆąÎÄÁÎ motive olan ËÉĥÉÎÉÎ 
ÄÁÖÒÁÎąĥÌÁÒą ÄąĥÓÁÌ ÎÅÄÅÎÓÅÌÌÉøÉ ɉ,ÅÏÎÁÒÄ ÖÄȢȟ ρωωωȡωχωɊ ÙÁÎÉ ËÉĥÉÌÅÒÉÎ ÉÈÔÉÙÁëÌÁÒąÎąÎ 
ÄÏÌÁÙÌą ÏÌÁÒÁË ÔÅÍÉÎ ÅÄÉÌÍÅÓÉÎÉ ɉ'ĘÚİÍ Ǫ +ÁÒÁëÏÒȟ ςπρχȡ υπρɊ ÔÅÍÓÉÌ ÅÔÍÅËÔÅ ÖÅ 
-ÏÔÔÁÚȭÁ (1985)  ÇĘÒÅ iki  boyutu ÉëÅÒÍÅËÔÅÄÉÒȢ Birinci  boyut ÁÒËÁÄÁĥÌąËȟ amirin  
ÄÅÓÔÅøÉȟ ÙÁÒÄąÍÌÁĥÍÁ ÇÉÂÉ ËÉĥÉÌÅÒÉÎ ÂÉÒÂÉÒÌÅÒÉÙÌÅ ÏÌÁÎ ÉÌÉĥËÉÌÅÒÉÎ ÎÉÔÅÌÉøÉÎÅ ÄÁÙÁÎÁÎ 
sosyal motivasyon boyutudur. dËÉÎÃÉ boyut olan ĘÒÇİÔÓÅÌ boyutta ise daha somut olan 
ËÁÙÎÁËÌÁÒąÎ ÙÅÔÅÒÌÉÌÉøÉȟ İÃÒÅÔ ve ÙİËÓÅlme ÆąÒÓÁÔąȟ Éĥ ÇİÖÅÎÃÅÓÉ gibi ëÁÌąĥÁÎąÎ 
ÐÅÒÆÏÒÍÁÎÓąÎą ÁÒÔąÒÍÁË ÉëÉÎ ĘÒÇİÔ ÔÁÒÁÆąÎÄÁÎ ÓÕÎÕÌÁÎ ÉÍËÁÎÌÁÒ ÙÅÒ ÁÌÍÁËÔÁÄąÒȢ dĥÉÎ 
kedisi ÔÁÒÁÆąÎÄÁÎ ÍÏÔÉÖÅ ÏÌÍÁÙą ÓÁøÌÁÙÁÎ ÖÅ ÄąĥÓÁÌ ÂÉÒ ËÏÎÔÒÏÌİÎ ÏÌÍÁÄąøą ÉëÓÅÌ 
ÆÁËÔĘÒÌÅÒ ɉ$İÎÄÁÒȟ 3ȢȠ vÚÕÔËÕȟ (Ȣ Ǫ 4ÁĥÐąÎÁÒȟ &Ȣȟ ςπ07:108) ise Brief ve Aldag (1976) 
ÔÁÒÁÆąÎÄÁÎ ËÉĥÉÎÉÎ kendi yeteneklerini ortaya koyma deneyimi olarak 
nitelendirilmektedir.  +ÉĥÉÎÉÎ beceri ve yeteneklerini kullanabilmesi, sorumluluk  
alabilmesi, ÉĥÉÎ ëÅĥÉÔÌÉÌÉøÉ ve ÙÁÒÁÔąÃąøąÎą ortaya koyabilmesi, ilgi  ëÅËÉÃÉ ÏÌÍÁÓąȟ 
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ÂÁøąÍÓąÚ ÏÌÍÁÓą ve tatmin  edici geribildirimler  alabilmesi gibi ÆÁËÔĘÒÌÅÒ ÉëÓÅÌ 
ÆÁËÔĘÒÌÅÒÄÉÒ ɉ-ÏÔÔÁÚȟ ρωψυȡσφφɊȢ +ÉĥÉÎÉÎ ÙÁÐÔąøą ÉĥÉÎ ËÅÎÄÉÓÉ ÉëÉÎ ÔÁÔÍÉÎ ÅÄÉÃÉ ÏÌÍÁÓą 
ÖÅ ÇÅÌÉĥÉÍÉÎÅ ËÁÔËą ÓÕÎÍÁÓą ËÉĥÉÙÉ ÉëÓel olarak motive etmektedir (Osterloh &Frey, 
ςπππȡυσψɊȢ dëÓÅÌ ÖÅ ÄąĥÓÁÌ ÍÏÔÉÖÁÓÙÏÎ ÆÁËÔĘÒÌÅÒÉ ÆÁÒËÌą ÇÉÂÉ ÇĘÒİÎÓÅ ÄÅ ÔÅÍÅÌÄÅ ÈÅÒ 
ikisinin  de ÉĥÇĘÒÅÎ motivasyonu İÚÅÒÉÎÄÅ olumlu etkisi ÏÌÄÕøÕ ÇĘÒİÌÍÅËÔÅÄÉÒ 
(Wiersma, 1992). 

 
"ÉÒ ÉÈÔÉÙÁÃąÎ ÈÉÓÓÅÄÉÌÍÅÓÉ ÉÌÅ ÂÉÒÌÉËÔÅ ÂÁĥÌÁÙÁÎ ÖÅ ÔÁÔÍÉÎ ÅÄÉÌÍÅÓÉÎÅ ËÁÄÁÒ 

ÄÅÖÁÍ ÅÄÅÎ ÓİÒÅëÔÅ ortaya ëąËÁÎ ÇÅÒÉÌÉÍÅ ÍÏÔÉÖÅ ÅÄÉÌÍÅ ÄÅÎÍÅËÔÅÄÉÒ ɉ4ÕÎëÅÒȟ 
ςπρσȡρπσɊȢ 5ÚÕÎ ÓİÒÅÎ ÂÕ ÓİÒÅë ÁÎÉÄÅÎ ÖÅ ËÅÎÄÉÌÉøÉÎÄÅÎ ÏÌÕĥÍÁÍÁËÔÁÄąÒȢ 4ÕÎÃÅÒȟ 
Ayhan ve 6ÁÒÏøÌÕ ɉςππψɊȭÎÁ ÇĘÒÅ bu ÓİÒÅëȟ ÉÈÔÉÙÁë duyma, ortam arama, istek, 
ÓÅëÅÎÅË arama, ÓąÎÁÍÁ ve tatmin  olmak İÚÅÒÅ ÁÌÔą ÁĥÁÍÁÄÁ ÇÅÒëÅËÌÅĥÍÅËÔÅÄÉÒȢ 
Motivasyon bir  ÓİÒÅë olarak ÄİĥİÎİÌÄİøİÎÄÅ her ÁĥÁÍÁÄÁ ËÁÒĥąÌÁĥąÌÁÃÁË ÆÁÒËÌą 
motivasyon ÓÏÒÕÎÌÁÒą ĘÎ ÐÌÁÎÁ ëąËÁÃÁËÔąÒ ɉvÚÄÅÍÉÒ & Muradova, 2008:149). 

 
 

1.2. -ÁÓÌÏ×ȭÕÎ dÈÔÉÙÁëÌÁÒ (ÉÙÅÒÁÒĥÉÓÉ +ÕÒÁÍą 

-ÏÔÉÖÁÓÙÏÎȟ ÉÈÔÉÙÁëÌÁÒ ÖÅ ÂÕ ÉÈÔÉÙÁëÌÁÒąÎ ÇÉÄÅÒÉÌÍÅÓÉÎÅ ÙĘÎÅÌÉË ÏÌÕĥÁÎ ÂÉÒ 
durumdur. Bu nedenle ÉÈÔÉÙÁëÌÁÒąÎ ÁÎÌÁĥąÌÍÁÓą motivasyonun ÏÌÕĥÍÁÓąÎą ÓÁøÌÁÍÁÄÁ 
ÔÅÍÅÌ ÏÌÕĥÔÕÒÍÁËÔÁÄąÒȢ +ÉĥÉÌÅÒÉÎ ÉÈÔÉÙÁëÌÁÒą İÚÅÒÉÎÅ ÁÒÁĥÔąÒÍÁÌÁÒ ÙÁÐÁÎ !ÂÒÁÈÁÍ 
Maslow, ÉÈÔÉÙÁëÌÁÒąÎ ÆÁÒËÌą ĥÅËÉÌÌÅÒÄÅ ve ÆÁÒËÌą zamanlarda ortaya ëąËÔąøąÎą ifade 
ÅÔÍÅËÔÅÄÉÒȢ ρωτσ ÙąÌąÎÄÁ -ÁÓÌÏ×ȭÕÎ dÈÔÉÙÁëÌÁÒ (ÉÙÅÒÁÒĥÉÓÉ ÏÌÁÒÁË ÌÉÔÅÒÁÔİÒÅ ÇÉÒÅÎ 
ËÕÒÁÍȟ ËÉĥÉÌÅÒÉÎ ÈÁÙÁÔÌÁÒą ÂÏÙÕÎÃÁ ÈÅÒ ÚÁÍÁÎ ÉÈÔÉÙÁëÌÁÒąÎąÎ ÏÌÍÁÓą ÖÅ ÂÕ ÉÈÔÉÙÁëÌÁÒą 
ÇÉÄÅÒÅÂÉÌÍÅË İÚÅÒÅ ÈÅÄÅÆÌÅÒ ËÏÙÍÁÓą ÔÅÍÅÌÉÎÅ ÄÁÙÁÎÍÁËÔÁÄąÒ ɉKÏÂÁÎȟ ςπςρȡρρσɊȢ 
-ÁÓÌÏ×ȭÁ ÇĘÒÅ ËÉĥÉÌÅÒÉÎ ÉÈÔÉÙÁëÌÁÒąÎąÎ ÓąÎąÒÓąÚ ÏÌÄÕøÕÎÕȟ ÂÕ ÉÈÔÉÙÁëÌÁÒąÎ ÂÅÌÉÒÌÉ ÂÉÒ 
ÓąÒÁÓą ÏÌÄÕøÕÎÕ ÖÅ ÂÉÒ ÉÈÔÉÙÁë ÇÉÄÅÒÉÌÄÉøÉÎÄÅ ÂÁĥËÁ ÂÉÒ ÉÈÔÉÙÁë ÏÒÔÁÙÁ ëąËÍÁËÔÁÄąÒ 
(Walsh, 2011:791). Bireyler kendilerinde ÏÌÍÁÙÁÎÌÁÒą istedikleri  ÉëÉÎ ÉÈÔÉÙÁÃą 
gidermeleri halinde ÇİÄİÌÅÙÉÃÉ ĘÚÅÌÌÉøÉÎÉ de kaybetmektedir (Maslow, 1943:3). 
!ÙÒąÃÁ ÈÅÎİÚ ÇÉÄÅÒÉÌÍÅÙÅÎ ÉÈÔÉÙÁë ÂÉÒÅÙ ÉëÉÎ ÂÉÒ ÍÏÔÉÖÁÓÙÏÎ ËÁÙÎÁøą ÏÌÕĥÔÕÒÍÁËÔÁȟ 
ÇÉÄÅÒÉÌÍÅÓÉ ÉÌÅ ÂÉÒÌÉËÔÅ ÄÁÖÒÁÎąĥÌÁÒ İÚÅÒÉÎÄÅËÉ ÅÔËÉÓÉÎÉ ÁÚÁÌÔÁÒÁË ÍÏÔÉÖÁÓÙÏÎÌÁÒąÎąÎ 
ÁÚÁÌÍÁÓąÎÁ ÎÅÄÅÎ ÏÌÍÁËÔÁÄąÒȢ 

 
-ÁÓÌÏ×ȭÁ ÇĘÒÅ ÉÈÔÉÙÁëÌÁÒ ÂÅĥ ÂÁÓÁÍÁøÁ ÁÙÒąÌÍąĥÔąÒ ve bu ÉÈÔÉÙÁëÌÁÒ genellikle 

zincirleme ÓąÒÁ izlemektedirler ɉ3ÁÂÕÎÃÕÏøÌÕ ve 4İÚȟ ςππυȡυρɊȢ 
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¤ÅËÉÌ 1. -ÁÓÌÏ×ȭÕÎ dÈÔÉÙÁëÌÁÒ (ÉÙÅÒÁÒĥÉÓÉ 

Kaynak:  Maslow, A.H. (1943). Ȱ! theory of human ÍÏÔÉÖÁÔÉÏÎȱȟ Psychological 
Review, 50(4), s.370-396 

 
-ÁÓÌÏ×ȭÕÎ dÈÔÉÙÁëÌÁÒ (ÉÙÅÒÁÒĥÉÓÉȭÎÅ ÇĘÒÅ ÉÌË basamakta yemek yeme, su 

ÉëÍÅȟ ÂÏĥÁÌÔąÍȟ ÕÙËÕȟ ÎÅÆÅÓ ÁÌÍÁ ÇÉÂÉ ÆÉÚÙÏÌÏÊÉË ÉÈÔÉÙÁëÌÁÒ ÙÅÒ ÁÌÍÁËÔÁ ÖÅ ÂÉÒÅÙ ÂÕ 
ÉÈÔÉÙÁëÌÁÒą ÇÉÄÅÒÉÌÄÉøÉÎÄÅ ÂÅÄÅÎ ÖÅ ÍİÌËÉÙÅÔ ÇİÖÅÎÌÉøÉÎÉ ÉëÅÒÅÎ ÇİÖÅÎÌÉË ÉÈÔÉÙÁÃąÎą 
hissetmektedir. ëİÎÃİ basamakta aile ÉÌÉĥËÉÌÅÒÉȟ ÁÒËÁÄÁĥÌąË ilÉĥËÉÌÅÒÉȟ sevme, sevilme 
gibi ÉÈÔÉÙÁëÌÁÒą ÂÁÒąÎÄąÒÍÁËÔÁ ve birey bu ÉÈÔÉÙÁÃą giderdikten sonra ÓÁÙÇąÎÌąË ÉÈÔÉÙÁÃą 
hissetmektedir. Son basamakta ËÉĥÉÓÅÌ tatminin  ÙÁĥÁÎÄąøąȟ yeteneklerin ortaya ëąËÔąøą 
kendini ÇÅÒëÅËÌÅĥÔÉÒÍÅ ÉÈÔÉÙÁÃą ÙÅÒ ÁÌÍÁËÔÁÄąÒȢ 

 
"Õ ËÕÒÁÍÁ ÇĘÒÅ ÉËÉ ÇÅÒëÅËÌÉË ÏÒÔÁÙÁ ëąËÍÁËÔÁÄąÒȢ "ÕÎÌÁÒÄÁÎ ÉÌËÉ ÉÎÓÁÎÌÁÒąÎ 

ÉÈÔÉÙÁëÌÁÒ ile dolu ÏÌÄÕøÕ ve bir  ÉÈÔÉÙÁë ÇÉÄÅÒÉÌÄÉøÉÎÄÅ ÄÉøÅÒÉÎÉÎ ÅËÓÉËÌÉøÉÎÉÎ 
ÈÉÓÓÅÄÉÌÍÅÙÅ ÂÁĥÌÁÎÄąøąȟ ÉËÉÎÃÉÓÉ ÉÓÅ ÁÌÔ ÂÁÓÁÍÁËÌÁÒÄÁËÉ ÉÈÔÉÙÁëÌÁÒ doyurulduktan  
sonra İÓÔ basamaklardaki ÉÈÔÉÙÁëÌÁÒąÎ ÈÉÓÓÅÄÉÌÅÃÅøÉ ve alt basamaklardaki 
ÉÈÔÉÙÁëÌÁÒąÎ yeniden ortaya ëąËÍÁÓą halinde dikkatin  yeniden alt basamaklara 
ÙĘÎÅÌÅÃÅøÉÄÉÒ ɉ3ÁÂÕÎÃÕÏøÌÕ ve 4İÚȟ 2005: 53). (ÉÙÅÒÁÒĥÉ ÉÎÃÅÌÅÎÄÉøÉÎÄÅ ilk  iki  
ÂÁÓÁÍÁøąÎ ÆÉÚÙÏÌÏÊÉË ÉÈÔÉÙÁëÌÁÒąȟ ÓÏÎÒÁËÉ ÂÁÓÁÍÁËÌÁÒąÎ ÉÓÅ ÓÏÓÙÏÌÏÊÉË ÖÅ ÐÓÉËÏÌÏÊÉË 
ÉÈÔÉÙÁëÌÁÒą ÉëÅÒÄÉøÉ ÇĘÒİÌÅÂÉÌÍÅËÔÅÄÉÒȢ 

 
 

,ÉÔÅÒÁÔİÒÄÅ COVID-19 pandemisinin ëÁÌąĥÁÎÌÁÒ İÚÅÒÉÎÄÅËÉ etkilerini  
ÂÅÌÉÒÌÅÍÅË ÁÍÁÃąÙÌÁ ÙÁÐąÌÁÎ ëÁÌąĥÍÁÌÁÒ ÙÅÒ ÁÌÍÁËÔÁÄąÒȢ 9ąÌÍÁÚ ÖÅ 3ÁøÌÁÍ ɉςπςρɊ ÉÓÅ 
pandeminin ÏÌÕĥÔÕÒÄÕøÕ stres ve tehdidin ëÁÌąĥÁÎÌÁÒąÎ Éĥ ÙÁĥÁÍ dengesi ve 
motivasyonunu ÁÎÌÁÍÌą ĥÅËÉÌÄÅ ÅÔËÉÌÅÄÉøÉ sonucuna ÕÌÁĥÍąĥÌÁÒÄąÒȢ Pandeminin 
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ëÁÌąĥÁÎÌÁÒÄÁ ÏÌÕĥÔÕÒÄÕøÕ ËÁÙÇąÎąÎ motivasyonu ve performans İÚÅÒÉÎÄÅËÉ etkilerini  
tespit eden bir  ÄÉøÅÒ ëÁÌąĥÍÁÎąÎ ÓÏÎÕëÌÁÒą yine olumsuz ÙĘÎÄÅ ÅÔËÉÌÅÄÉøÉ ÙĘÎİÎÄÅÄÉÒ 
ɉ3ĘÎÍÅÚȟ 2020). 

 

3. !2!¤4)2-!.). K!,)¤-! GRUBU VE 6%2d TOPLAMA ARACI 
!ÒÁĥÔąÒÍÁȟ "ÁÔą !ËÄÅÎÉÚȭÄÅ yer alan devlet İÎÉÖÅÒÓÉÔÅÌÅÒÉ olan Akdeniz 

ÎÉÖÅÒÓÉÔÅÓÉȟ !ÌÁÎÙÁ !ÌÁÁÄÄÉÎ +ÅÙËÕÂÁÔ ÎÉÖÅÒÓÉÔÅÓÉȟ )ÓÐÁÒÔÁ 5ÙÇÕÌÁÍÁÌą "ÉÌÉÍÌÅÒ 
ÎÉÖÅÒÓÉÔÅÓÉȟ -ÅÈÍÅÔ !ËÉÆ %ÒÓÏÙ ÎÉÖÅÒÓÉÔÅÓÉ ÖÅ 3İÌÅÙÍÁÎ $ÅÍÉÒÅÌ ÎÉÖÅÒÓÉÔÅÓÉÎÄÅ 
ÇĘÒÅÖ yapan idari  personel ile ÙÁÐąÌÍąĥÔąÒȢ +ÁÔąÌąÍÃąÌÁÒȟ İÎÉÖÅÒÓÉÔÅÌÅÒÉÎ internet  
ÓÁÙÆÁÌÁÒąÎÄÁËÉ ÉÌÅÔÉĥÉÍ ÂÉÌÇÉÌÅÒÉÎÄÅÎ ÆÁÙÄÁÌÁÎąÌÁÒÁË ÔÅÌÅÆÏÎ ÖÅÙÁ ÅÌÅËÔÒÏÎÉË ÐÏÓÔÁ 
ÁÒÁÃąøąÙÌÁ ÕÌÁĥąÌÁÂÉÌÍÉĥ ÉÄÁÒÉ ÐÅÒÓÏÎÅÌÄÅÎ ÏÌÕĥÍÁËÔÁÄąÒȢ 9ÁÐąÌÁÎ ÇĘÒİĥÍÅÌÅÒÄÅ ÂÁÚą 
ËÁÔąÌąÍÃąÌÁÒąÎ ÓÏÒÕÌÁÒą yeteri kadar ÁëąËÌÁÍÁÍÁÌÁÒą nedeniyle ÆÏÒÍÌÁÒą ÅÌÅÎÍÉĥȟ 
verilerin  tekrar  etmesi ile birlikte  48 ËÁÔąÌąÍÃą ile ÇĘÒİĥÍÅÌÅÒ ÔÁÍÁÍÌÁÎÍąĥÔąÒȢ 

 
.ÉÔÅÌ ÍÅÔÏÔ ÉÌÅ ÄÉÚÁÙÎ ÅÄÉÌÍÉĥ ëÁÌąĥÍÁÄÁ ÇĘÒİĥÍÅ ÔÅËÎÉøÉ ËÕÌÌÁÎąÌÍąĥ ÏÌÕÐȟ 

ÇĘÒİĥÍÅÌÅÒ 4ÅÍÍÕÚ-!øÕÓÔÏÓ ςπςρ ÔÁÒÉÈÌÅÒÉÎÄÅ ÐÁÎÄÅÍÉ ËÏĥÕÌÌÁÒąÎÁ ÕÙÇÕÎ ÏÌÁÒÁË 
telefon veya online uygulamalar ÁÒÁÃąÌąøąÙÌÁ ÙÁÐąÌÍąĥÔąÒȢ !ÒÁĥÔąÒÍÁÎąÎ etik kurul  izni 
)ÓÐÁÒÔÁ 5ÙÇÕÌÁÍÁÌą "ÉÌÉÍÌÅÒ ÎÉÖÅÒÓÉÔÅÓÉ ÔÁÒÁÆąÎÄÁÎ πφȢπχȢςπςρ ÔÁÒÉÈ ÖÅ υψȾς ÓÁÙąÌą 
ËÁÒÁÒ ÉÌÅ ÁÌąÎÍąĥÔąÒȢ 5ÚÍÁÎ ÇĘÒİĥİ ÁÌąÎÁÒÁË ÓÏÎ ÈÁÌÉ ÖÅÒÉÌÅÎ ÄÅÍÏÇÒÁÆÉË ÓÏÒÕÌÁÒ ÉÌÅ 
birlikte toplamda 20 ÓÏÒÕÄÁÎ ÏÌÕĥÁÎ ÇĘÒİĥÍÅ ÆÏÒÍÕ ÐÉÌÏÔ ÕÙÇÕÌÁÍÁÌÁÒą ÙÁÐąÌÄąËÔÁÎ 
ÓÏÎÒÁ ËÁÔąÌąÍÃąÌÁÒÁ ÕÙÇÕÌÁÎÍąĥÔąÒȢ 4ÅÌÅÆÏÎ ÖÅÙÁ ÏÎÌÉÎÅ ÇĘÒİĥÍÅÌÅÒÄÅ ËÁÔąÌąÍÃąÌÁÒąÎ 
verdikleri  cevaplar not tutularak, elektronik  posta ile ÕÌÁĥÁÎ cevaplar da incelenerek 
ËÁÙÄÅÄÉÌÍÉĥÔÉÒȢ 

 

4. !2!¤4)2-! 9v.4%-d VE BULGULAR 
Pandemi ÓİÒÅÃÉÎÄÅ ëÁÌąĥÁÎÌÁÒąÎ motivasyon ËÁÙąÐÌÁÒąÎą tespit ederek, 

ÍÏÔÉÖÁÓÙÏÎÌÁÒąÎ ÁÒÔąÒąÌÁÂÉÌÍÅÓÉ ÉëÉÎ ÉÈÔÉÙÁëÌÁÒąÎ ĘÎÅÍ ÓąÒÁÌÁÍÁÓąÎą belirlemek ÁÍÁÃą 
ÇİÄÅÎ ëÁÌąĥÍÁ nitel  metot ile dizayn ÅÄÉÌÍÉĥÔÉÒȢ !ÒÁĥÔąÒÍÁÄÁ veriler, pandemi 
ÓİÒÅÃÉÎÄÅ ÆÁÒËÌą ÄÕÒÕÍÌÁÒ ÉÌÅ ËÁÒĥąÌÁĥÍąĥȟ ÆÁÒËÌą ÓÏÒÕÎÌÁÒ ÙÁĥÁÙÁÒÁË ÆÁÒËÌą ëĘÚİÍ 
ÙÏÌÌÁÒąÎÁ ÂÁĥÖÕÒÍÕĥ ËÉĥÉÌÅÒÉÎ ÇĘÒİĥÌÅÒÉÎÉ ÄÅÔÁÙÌÁÎÄąÒÁÂÉÌÍÅË ÉëÉÎ ÙÁÒą 
ÙÁÐąÌÁÎÄąÒąÌÍąĥ ÇĘÒİĥÍÅ ÆÏÒÍÕ ÁÒÁÃąÌąøąÙÌÁ İÎÉÖÅÒÓÉÔÅÌÅÒÄÅ ÇĘÒÅÖ ÙÁÐÁÎ ÄĘÎİĥİÍÌİȟ 
uzaktan ve esnek ëÁÌąĥÍÁ ÕÙÇÕÌÁÍÁÓąÎÄÁ yer ÁÌÍąĥ idari  personel ile ÙÁÒą 
ÙÁÐąÌÁÎÄąÒąÌÍąĥ ÇĘÒİĥÍÅ formu ile ÇĘÒİĥÍÅÌÅÒ ÙÁÐąÌÁÒÁË elde ÅÄÉÌÍÉĥÔÉÒȢ 

 
Pandemi ÄĘÎÅÍÉÎÄÅ ëÁÌąĥÁÎÌÁÒąÎ temel ÉÈÔÉÙÁëÌÁÒÁ verdikleri  ĘÎÅÍ ve 

ÍÏÔÉÖÁÓÙÏÎÌÁÒąÎÁ etkilerini  tespit etmek ÁÍÁÃąÙÌÁ nitel  ÙĘÎÔÅÍ ËÕÌÌÁÎąÌÍąĥȟ ÓÏÎÕëÌÁÒ 
ÉÌÅ ËÏÎÕÙÁ ÂÁËąĥ ÁëąÓą ÇÅÌÉĥÔÉÒÉÌÍÉĥÔÉÒȢ !ÒÁĥÔąÒÍÁ ÓÏÓÙÁÌ ÍÅÓÁÆÅ ĘÎÌÅÍÌÅÒÉÎÉÎ ÓÏÓÙÁÌ 
ÖÁÒÌąË ÏÌÁÎ ÉÎÓÁÎÁ ÅÔËÉÌÅÒÉȟ ÉÎÓÁÎąÎ ÔÅÍÅÌ ÉÈÔÉÙÁëÌÁÒąÎą ÙÅÎÉÄÅÎ ĘÎÃÅÌÅÍÅ ëÁÂÁÓą ÖÅ 
ÍÏÔÉÖÁÓÙÏÎÌÁÒąÎąÎ ÄÅøÉĥÉÍÉÎÉ ÏÒÔÁÙÁ ëąËÁÒÍÁÓą ÁëąÓąÎdan ĘÎÅÍÌÉÄÉÒȢ 

 
'ĘÒİĥÍÅÌÅÒ ÔÁÍÁÍÌÁÎÄąËÔÁÎ ÖÅ ÇÅÒÅøÉ ĥÅËÌÉ ÉÌÅ ÃÅÖÁÐÌÁÎÍÁÍąĥ ÏÌÁÎ ÆÏÒÍÌÁÒ 

ÅÌÅÎÄÉËÔÅÎ ÓÏÎÒÁ τψ ËÁÔąÌąÍÃąÎąÎ ÃÅÖÁÐÌÁÒą .ÖÉÖÏ ρπ ÐÒÏÇÒÁÍą ÉÌÅ ÁÎÁÌÉÚ ÅÄÉÌÍÉĥÔÉÒȢ 
+ÁÔąÌąÍÃąÌÁÒÄÁÎ elde edilen veriler  betimsel analiz ile ĘÚÅÔÌÅÎÅÒÅË yorumlar  
ÇÅÔÉÒÉÌÍÉĥÔÉÒȢ KÁÌąĥÍÁÄÁ ËÁÔąÌąÍÃąÌÁÒąÎ ifadelerine yer verirken herhangi bir  
sistematik ÇĘÚÅÔÉÌÍÅÄÅÎ 4İÒËÉÙÅ dÓÔÁÔÉÓÔÉË +ÕÒÕÍÕȭÎÕÎ Adrese $ÁÙÁÌą .İÆÕÓ +ÁÙąÔ 
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Sistemi ÓÏÎÕëÌÁÒą ÄÏøÒÕÌÔÕÓÕÎÄÁ ÈÁÚąÒÌÁÎÁÎ ȰÄÏøÕÍ tarihine  ÇĘÒÅ en ëÏË ËÕÌÌÁÎąÍÄÁ 
ÏÌÁÎ ÅÒËÅË ÖÅ ËÁÄąÎ ÉÓÉÍÌÅÒÉȱ ÌÉÓÔÅÓÉÎÅ ÇĘÒÅ ÉÓÉÍÌÅÎÄÉÒÍÅ ÙÁÐąÌÍąĥÔąÒȢ +ÁÔąÌąÍÃąÌÁÒ 
isimleri  ile birlikte  ÙÁĥÌÁÒą ÖÅ ÍÅÓÌÅËÔÅËÉ ÙąÌÌÁÒą ÉÌÅ ifade ÅÄÉÌÍÉĥÔÉÒȢ 

 
 

KÁÌąĥÍÁÄÁ ÙÁÐąÌÁÎ analizler sonucunda elde edilen bulgular ÁĥÁøąÄÁËÉ gibidir:  

 
 

Tablo  1.+ÁÔąÌąÍÃąÌÁÒÁ Ait Demografik vÚÅÌÌÉËÌÅÒ 
$ÅøÉĥËÅÎÌÅÒ f % 

Cinsiyet  
+ÁÄąÎ 19 39,6 

Erkek  29 60,4 

 

9Áĥ 

26-35 10 20,8 

36-40 16 33,3 

41-46 12 25 

47-53 10 20,8 

Medeni  Hal 
Bekar  10 20,8 

Evli  38 79,2 

 

KÏÃÕË 3ÁÙąÓą 

Yok 16 33,3 

1 11 22,9 

2 16 33,3 

3+ 5 10,4 

 
%øÉÔÉÍ Durumu  

vÎÌÉÓÁÎÓ 8 16,7 

Lisans 30 62,5 

,ÉÓÁÎÓİÓÔİ 10 20,8 

 

 
'ĘÒÅÖÉ 

Memur ɀ Bilgisayar  
dĥÌÅÔÍÅÎÉ 

30 62,5 

¤ÅÆ 7 14,6 

&ÁËİÌÔÅ Sekreteri  3 6,2 

¤ÕÂÅ -İÄİÒİ 8 16,7 

 

Hizmet  9ąÌą 

4-10 10 20,8 

11-15 14 29,2 

16-20 14 29,2 

21-25 10 20,8 

Toplam  48 100 

 
+ÁÔąÌąÍÃąÌÁÒąÎ Ϸφπȟτȭİ erkek olup, ÙÁĥ ÏÒÔÁÌÁÍÁÌÁÒą τπȭÄąÒȢ +ÁÔąÌąÍÃąÌÁÒąÎ 

ëÏøÕÎÌÕøÕ evli olup (%79,2), ϷφφȟχȭÓÉÎÉÎ ëÏÃÕøÕ ÂÕÌÕÎÍÁËÔÁÄąÒȢ +ÁÔąÌąÍÃąÌÁÒąÎ 
ϷφςȟυȭÉ lisans mezunu ve memur ya da bilgisayar ÉĥÌÅÔÍÅÎÉ olarak ÇĘÒÅÖ 
ÙÁÐÍÁËÔÁÄąÒÌÁÒȢ $ÉøÅÒ ÔÁÒÁÆÔÁÎ ËÁÔąÌąÍÃąÌÁÒ τ ÉÌÅ ςυ ÙąÌ ÁÒÁÓąÎÄÁ ÈÉÚÍÅÔ ÙÁÐÍąĥ ÏÌÕÐ 
ortalama 14 ÙąÌ hizmet ÓİÒÅÌÅÒÉ ÂÕÌÕÎÍÁËÔÁÄąÒȢ 
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¤ÅËÉÌ 2. +ÁÔąÌąÍÃąÌÁÒąÎ Pandemi (ÁËËąÎÄÁËÉ $İĥİÎÃÅÌÅÒÉ 

+ÁÔąÌąÍÃąÌÁÒÁ pandemi hakkąÎÄÁËÉ ÄİĥİÎÃÅÌÅÒÉ ÓÏÒÕÌÄÕøÕÎÄÁ ÂİÙİË 
ëÏøÕÎÌÕøÕ ÈÁÙÁÔąÎąÎ ÈÅÒ ÁÌÁÎąÎÁ ȰÅÔËÉȱ ÅÄÅÎ ÂÉÒ ÏÌÁÙ ÏÌÁÒÁË ÔÁÎąÍÌÁÍąĥÌÁÒÄąÒȢ !ÙÒąÃÁ 
ÁÒÔąË ȰÂÉÔÍÅÓÉȱ ÇÅÒÅËÅÎ bir  ȰÓİÒÅëȱ olarak da ifade etmektedirler. 

 
Ȱ(ÁÙÁÔąÍąÚą ÍÁÄÄÉ-manevi, fiziksel-psikolojik olarak ÅÔËÉÌÅÙÅÎ ÖÅ ÂÉÒ ÁÎ ĘÎÃÅ 

bitmesini ÄÉÌÅÄÉøÉÍÉÚ bir  ÓİÒÅëȢȱ (Mine (ÁÎąÍȟ 42 ÙÁĥȟ ςπ ÙąÌɊ 

Ȱ4İÍ ÈÁÙÁÔąÍąÚą ÅÔËÉÌÅÄÉȦȱ (Erdem Bey, 38 ÙÁĥȟ 16 ÙąÌɊ 

Ȱ4İÍ ÉÎÓÁÎÌąøąÎ ÈÁÙÁÔąÎą tehlikeye sokan bir  ÆÅÌÁËÅÔȦȱ ɉ4ÁÒąË Bey, 39 ÙÁĥȟ 18 ÙąÌɊ 

Ȱ:ÏÒ ÂÉÒ ÓİÒÅëÔÅÎ ÇÅëÉÙÏÒÕÚȢ "Õ ÓİÒÅëÔÅ ÉÎÓÁÎÌÁÒąÎ ÂÁÚą ĥÅÙÌÅÒÄÅÎ ÄÅÒÓ ëąËÁÒąÐ 
ÈÁÙÁÔąÎÁ devam etmesi ÇÅÒÅËÔÉøÉÎÉȟ nefes ÁÌÍÁÎąÎ bile ëÏË ÄÅøÅÒÌÉ ÏÌÄÕøÕÎÕ 
ÄİĥİÎİÙÏÒÕÍȢȱ (Reyhan (ÁÎąÍȟ σφ ÙÁĥȟ ρς ÙąÌɊ 

Ȱ$İÎÙÁÄÁ ÖÅ İÌËÅÍÉÚÄÅ ÄÅ ÇĘÒİÌÅÎ ÂÕ ÖÉÒİÓ ÉÎÓÁÎ ÈÁÙÁÔąÎÄÁ ÏÌÕÍÓÕÚ ÅÔËÉÌÅÒ 
yÁÒÁÔÔąȢ Hepimiz bu ÓİÒÅÃÉÎ bir  ÐÁÒëÁÓą ÏÌÄÕËȢȱ (Suna (ÁÎąÍȟ 41 ÙÁĥȟ ρυ ÙąÌɊ 

Ȱ"Õ ÖÉÒİÓ ÈÁÙÁÔąÍąÚąÎ ÔÁÍÁÍąÎą ÅÔËÉÌÅÄÉȢ KÏÃÕËÌÁÒąÍąÚąÎ ÏËÕÌ ÈÁÙÁÔąÎąȟ ÓÏÓÙÁÌ 
ÈÁÙÁÔąÎą ËĘËÔÅÎ yok etti. KÏË ama ëÏË zor bir ÄĘÎÅÍÄÅÎ ÇÅëÉÙÏÒÕÚȢȱ (Vedat Bey, 38 ÙÁĥȟ 
15 ÙąÌɊ 

Ȱ0ÁÎÄÅÍÉ ÂÁÎÁ ÉÎÓÁÎÌąøąÎȟ ÈÅÍ ÁÃÉÚ ÏÌÄÕøÕÎÕ ÈÅÍ ÄÅ ëÁÒÅ ÏÌÄÕøÕÎÕ ĘøÒÅÔÔÉȢ 
$ÏÌÁÙąÓąÙÌÁ ÂÉÌÉÍÉÎ ĘÎÅÍÉ ÂÉÒ ËÅÚ ÄÁÈÁ ÏÒÔÁÙÁ ëąËÔąȢ "Õ ÔİÒ ÔÅÈÌÉËÅÌÅÒÉÎ ÈÅÒ ÚÁÍÁÎ 
ÈÁÙÁÔąÍąÚÄÁ ÏÌÁÃÁøąÎą ve her daim ÈÁÚąÒ ÏÌÍÁÍąÚąÎ ÇÅÒÅËÔÉøÉ ortaya ëąËÔąȢȱ (Soner Bey, 
53 ÙÁĥȟ ςυ yąÌɊ 
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$ÉøÅÒ ÔÁÒÁÆÔÁÎ ËÁÔąÌąÍÃąÌÁÒ ÐÁÎÄÅÍÉÎÉÎ ÐÓÉËÏÌÏÊÉË ÏÌÁÒÁË ÏÎÌÁÒÄÁ ÂąÒÁËÔąËÌÁÒą 

ÅÔËÉÙÉ ȰÍÅÓÁÆÅ ɀ ËÁÙÇą ɀ korku ɀ tedirginlik ɀ temizlik ɀ ĥİÐÈÅ ɀ ÓÁøÌąË ɀ ÂÅÌÉÒÓÉÚÌÉËȱ 
ĥÅËÌÉÎÄÅ nitelendirmektedirler.  

 
+ÁÔąÌąÍÃąÌÁÒ ifadelerinde en fazla evlerinde ËÁÌÍÁÎąÎ ve sevdikleri ile bir  araya 

gelememenin yani mesafenin ÏÎÌÁÒą ÅÔËÉÌÅÄÉøÉÎÉ ĥÕ ĥÅËÉÌÄÅ belirtmektedirler:  

Ȱ$ąĥÁÒąÙÁ ÓÅÒÂÅÓÔëÅ ëąËÁÂÉÌÍÅÎÉÎ ÁÒËÁÄÁĥÌÁÒąÍąÚÌÁ bir  araya gelmenin ÂİÙİË bir  
ÎÉÍÅÔ ÏÌÄÕøÕÎÕ ĘøÒÅÎÄÉËȢ !ÉÌÅÍÉÚÅȟ ÁÒËÁÄÁĥÌÁÒąÍąÚÁȟ ÄÏÓÔÌÁÒąÍąÚÁ ÓÁÒąÌÍÁÙą ĘÚÌÅÄÉËȢȱ 
ɉ.ÉÌİÆÅÒ (ÁÎąÍȟ σπ ÙÁĥȟ χ ÙąÌɊ 

ȰdÎÓÁÎÌÁÒąÎ sosyal ÉÌÉĥËÉÌÅÒÉ ÚÁÙąÆÌÁÄąȢ Sosyal ve ËİÌÔİÒÅÌ faaliyetleri bitirdi.  Toplu 
ÏÒÇÁÎÉÚÁÓÙÏÎÌÁÒąÎ iptaline sebep oldu. Asosyal bir  ÙÁĥÁÍ ÄİÚÅÎÉÎÅ mahkum etti. Evlere 
kapanan insanlar haline ÇÅÔÉÒÄÉȢȱ (Taner Bey, 37 ÙÁĥȟ ρσ ÙąÌɊ 

ȰdĥÙÅÒÉÎÄÅ insanlarla ÉÌÅÔÉĥÉÍ kurmakta ÚÏÒÌÁÎÄąËȢ dĥÙÅÒÉÎÄÅÎ eve 
ÄĘÎİĥÌÅÒÉÍÉÚÄÅ ÄąĥÁÒąÄÁÎ ÇÅÔÉÒÅÂÉÌÅÃÅøÉÍÉÚ ÈÁÓÔÁÌąøą ailemize aktarma korkusu 
ÙÁĥÁÄąËȢȱ (Ekrem Bey, 44 ÙÁĥȟ ρς ÙąÌɊ 

Ȱ!ĥąÒą anlamda temizlik ve hijyen ÔÁËąÎÔąÓą ÏÌÕĥÔÕȢ +ÁÌÁÂÁÌąË ortamlardan 
ÕÚÁËÌÁĥÍÁ ÖÅ ÉÎÓÁÎÌÁÒÁ ÁÃÁÂÁ ÈÁÓÔÁÍą ÇĘÚİÙÌÅ ÂÁËÍÁÙÁ ÂÁĥÌÁÄąÍȢȱ (Alper Bey, 35 
ÙÁĥȟ φ ÙąÌɊ 

Ȱ"ÉÒÉÎÃÉ ÄÅÒÅÃÅÄÅ ÁËÒÁÂÁÌÁÒąÍąÚ ÉÌÅ ÉÌÉĥËÉÌÅÒÉÍÉÚ ÚÁÙąÆÌÁÄąȢ 3İÒÅËÌÉ ÈÉÊÙÅÎÅ Äikkat  
etmek olumsuz etkiler ÙÁÐÔąȢ Her an hasta ÏÌÁÂÉÌÅÃÅøÉÍÉÚ ÔÅÄÉÒÇÉÎÌÉøÉ ÏÌÕĥÔÕȢȱ (Suat Bey, 
41 ÙÁĥȟ ρψ ÙąÌɊ 

Ȱ%Î ÂİÙİË ÓąËąÎÔąÍąÚ ÂÉÚÄÅ ÏÌÁÃÁË ÍąÙąÚ ÏÌÄÕË ÍÕ ÙÏËÓÁ ÄÉÙÅÒÅË ÈÅÒ ĥÅÙÄÅÎ 
ËÅÎÄÉÍÉÚÄÅÎ ÂÉÌÅ ĥİÐÈÅÌÅÎÍÅËÌÅ ÇÅëÔÉȢ "ÉÒÉÍÉÍÉÚÅ ÇÅÌÅÎ ÈÅÒËÅÓÔÅÎ ëÅËÉÎÄÉË ÂÕÎÄÁ ÖÁÒ 
Íą ki diye her ĥÅÙ korku ÏÌÄÕȢȱ (Vedat Bey, 38 ÙÁĥȟ ρυ ÙąÌɊ 

 
+ÁÔąÌąÍÃąÌÁÒ pandemi ile ilgili  ÄİĥİÎÃÅÌÅÒÉ ve pandeminin psikolojileri  

İÚÅÒÉÎÄÅËÉ ÅÔËÉÌÅÒÉÎÉ ÉÆÁÄÅ ÅÄÅÒËÅÎ ÈÅÒ ÉËÉ ËÁÔÅÇÏÒÉÄÅ ÅÎ ÆÁÚÌÁ ȰÍÅÓÁÆÅ ɉϷρυȟςςɊȱȟ 
ÓÏÎÒÁÓąÎÄÁ ȰÅÔËÉ ɀ ËÁÙÇą ɀ korku ɉϷρπȟψχɊȱ kelimelerini  ËÕÌÌÁÎÍąĥÌÁÒÄąÒȢ 
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¤ÅËÉÌ 3: Pandeminin +ÁÔąÌąÍÃąÌÁÒ ÚÅÒÉÎÄÅËÉ Psikolojik Etkileri  

 
!ÙÒąÃÁ ËÁÔąÌąÍÃąÌÁÒąÎ her kategoride ËÕÌÌÁÎÄąËÌÁÒą ifadelere ÙĘÎÅÌÉË analiz 

ÓÏÎÕëÌÁÒą ĥÕ ĥÅËÉÌÄÅÄÉÒȡ 
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¤ÅËÉÌ 4. +ÁÔąÌąÍÃąÌÁÒ ÚÅÒÉÎÄÅ Pandeminin Etkileri  
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¤ÅËÉÌÄÅ ÄÅ ÇĘÒİÌÄİøİ İÚÅÒÅ ËÉĥÉÌÅÒ ÐÁÎÄÅÍÉ ÄÅÎÄÉøÉÎÄÅ ÉÌË ÏÌÁÒÁË ÐÓÉËÏÌÏÊÉË 

ÏÌÁÒÁË ËÅÎÄÉÌÅÒÉÎÄÅ ÂąÒÁËÔąËÌÁÒą ÅÔËÉÙÉ ÄÉÌÅ ÇÅÔÉÒÍÅËÔÅÄÉÒÌÅÒȢ "Õ ÅÔËÉ ÄÅ pandemi 
ifadesi ile birlikte  ȰÍÅÓÁÆÅ ɀ etki ɀ ËÁÙÇą ɀ korku ɀ tedirginlik  ɀ ÓİÒÅëȱ ĥÅËÌÉ ile devam 
etmektedir. 

 
!ÎÃÁË ÎÅ ËÁÄÁÒ ÚÏÒ ÖÅ ÚÁÍÁÎ ÁÌąÃą ÏÌÁÒÁË ÇĘÒİÌÓÅ ÄÅ ÕÚÁËÔÁÎ ÉĥÌÅÒÉÎ ÔÁËÉÂÉ 

ÙÁÐąÌÁÂÉÌÍÉĥ olup, en ÂİÙİË sorunun motive olma konusunda ÙÁĥÁÎÄąøą gĘÒİÌÍİĥÔİÒȢ 
+ÁÔąÌąÍÃąÌÁÒąÎ Ϸχςȟτȭİ ÍÏÔÉÖÁÓÙÏÎÌÁÒąÎąÎ bu ÓİÒÅëÔÅ olumsuz ÅÔËÉÌÅÎÄÉøÉÎÉȟ ËÁÙÇą ve 
stresin Éĥ yapma ÉÓÔÅøÉÎÉ ËĘÒÅÌÔÔÉøÉÎÉ vurgularken, ϷςτȟρȭÉ motivasyon konusunda bir  
ÅÔËÉÎÉÎ ÏÌÍÁÄąøąÎą ÉÆÁÄÅ ÅÔÍÉĥÌÅÒÄÉÒȢ !ÙÒąÃÁ ËÁÔąÌąÍÃąÌÁÒ ÁÉÌÅÌÅÒÉÎÉ ɉϷσχȟρɊȟ ÓÁøÌąËÌą 
ÏÌÍÁÌÁÒąÎą (%34,3), Áĥą ve tedavi ÓİÒÅÃÉÎÄÅËÉ ÇÅÌÉĥÍÅÌÅÒ (%14,3) ile Éĥ 
ÇİÖÅÎÃÅÌÅÒÉÎÉÎ (%14,3) ÏÌÍÁÌÁÒąÎą motivasyon ËÁÙÎÁøą olarak ÇĘÒÍÅËÔÅÄÉÒÌÅÒȢ 

 
 

¤ÅËÉÌ 5: +ÁÔąÌąÍÃąÌÁÒąÎ Pandemi 3İÒÅÃÉÎÄÅËÉ Motivasyon +ÁÙÎÁøą 

 
$ÉøÅÒ taraftan ËÁÔąÌąÍÃąÌÁÒąÎ ÎÏÒÍÁÌÌÅĥÍÅ ÓİÒÅÃÉÎÄÅ ÙÁĥÁÄąËÌÁÒą ise ĥÕ 

ĥÅËÉÌÄÅÄÉÒȡ 

Ȱ.ÏÒÍÁÌÌÅĥÍÅ ÂÅÌÉÒÔÉÌÄÉøÉ gibi ȰÙÅÎÉ ÎÏÒÍÁÌȱ ËÁÖÒÁÍą ile ifade edilen bir ÓİÒÅëÔÉȢ 
$ÏÌÁÙąÓą ile kelime ËÁÒĥąÌąøą olarak normal bir ÄĘÎÅÍ ÏÌÍÁÄą ÁÓÌąÎÄÁȢ "Õ da yeni 
tedirginliklere neden ÏÌÄÕȢȱ (Umut Bey, 39 ÙÁĥȟ ρφ ÙąÌɊ 

Ȱ"ÉÒ ÇİÖÅÎÓÉÚÌÉË ÈÉÓÓÉ ÕÙÁÎÄą ÂÅÎÄÅ ÁÍÁ ÓÁÄÅÃÅ ÐÁÎÄÅÍÉÙÌÅ ÁÌÁËÁÌąȟ ÈÅÒËÅÓÉ 
potansiyel vaka olarak ÄİĥİÎÄİÍȢȱ (Alper Bey, 35 ÙÁĥȟ φ ÙąÌɊ 

Ȱ&ÁÒËÌą ÂÉÒ ÄÕÒÕÍ ÏÌÍÁÄąȢ 3ÁÄÅÃÅ ÉÎÓÁÎÌÁÒąÎ ÂÉÒÂÉÒÉÎÄÅÎ ËÏÒËÁÒÁËȟ ëÅËÉÎÄÉøÉ ÂÉÒ 
ortam ÏÌÕĥÔÕȢȱ (Oktay Bey, 26 ÙÁĥȟ φ ÙąÌɊ 

Ȱ$ÅÖÁÍÌą ÔÅÍËÉÎÌÉÙÄÉÍȢ 4ÅÈÌÉËÅÎÉÎ ÇÅëÍÅÄÉøÉÎÉ ÆÁÒËąÎÄÁÙÄąÍȢ "ÁÚÅÎ ÁËÌąÍÌÁ 
ÂÁÚÅÎ ÄÕÙÇÕÌÁÒąÍÌÁ ÈÁÒÅËÅÔ ÅÔÔÉÍȢ dĥÔÅ ÏÒÁÄÁ ÄÁ ÁÒÁÄÁ ËÁÌÍąĥÌąË ÏÌÕÙÏÒȢ $ÅÎÇÅÙÉ ÉÙÉ 
ÓÁøÌÁÒÓÁÎ amenna yoksa her ĥÅÙÅ ÂÁĥÔÁÎ bÁĥÌÁÒÓąÎȢ Ondan ÄÏÌÁÙą tam bir ÎÏÒÍÁÌÌÅĥÍÅ 
ÙÁĥÁÙÁÍÁÄąÍȢȱ (Soner Bey, 53 ÙÁĥȟ ςυ ÙąÌɊ 
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Ȱ-ÁÁÌÅÓÅÆ aile olarak ÈÁÓÔÁÌÁÎÄąËȢ %ĥÉÍ hastanede ÙÁÔÔąȢ +ĘÔİ bir  ÓİÒÅë ÙÁĥÁÄąËȢȱ 

(Cemal Bey, 35 ÙÁĥȟ 9 ÙąÌɊ 

Ȱ"ÅÎ ÎÏÒÍÁÌÌÅĥÍÅÙÅ ÄĘÎÅÂÉÌÅÃÅøÉÍÉ ÓÁÎÍąÙÏÒÕÍȢ "ÁÚą ËĘÔİ ÄÕÒÕÍÌÁÒ ËÁÌąÃą 
izler ÂąÒÁËąÙÏÒȢ ¤İÐÈÅÃÉ ÙÁËÌÁĥąÍ gibi. Bir de fiziksel temas konusunda bu ĥÅËÉÌÄÅ devam 
etmek ëÏË ÉÙÉ olacak ÇÉÂÉȢȱ (Abdurrahman Bey, 42 ÙÁĥȟ ρπ ÙąÌɊ 

 
+ÁÔąÌąÍÃąÌÁÒ ÉÆÁÄÅÌÅÒÉÎÄÅ ÄÅ ÂÅÌÉÒÔÔÉËÌÅÒÉ İÚÅÒÅ ÎÏÒÍÁÌÌÅĥÍÅ ÓİÒÅÃÉÎÉ ȰÙÅÎÉ 

ÎÏÒÍÁÌȱ olarak ifade etmekte ve tam olarak bir  ÎÏÒÍÁÌÌÅĥÍÅ ÙÁĥÁÍÁÄąËÌÁÒą ve 
tedirginliklerinin  İÓÔ ÄİÚÅÙÄÅ devam ÅÔÔÉøÉ ÇĘÒİÌÍİĥÔİÒȢ Ancak ËÁÔąÌąÍÃąÌÁÒÄÁÎ 
ÂÁÚąÌÁÒą ise psikolojik  olarak bir  rahatlama ÙÁĥÁÄąËÌÁÒą ve ÉĥÌÅÒÉ ile ilgili  yeni 
ÇÅÌÉĥÍÅÌÅÒ yapabildiklerini ifade  ÅÔÍÉĥÌÅÒÄÉÒȡ 

ȰKÏË mutlu oldum. 'ÅÌÅÃÅøÅ umutla bakmaya ÂÁĥÌÁÄąÍȢȱ (Taner Bey, 37 ÙÁĥȟ 13 
ÙąÌɊ 

Ȱ0ÓÉËÏÌÏÊÉË olarak ÒÁÈÁÔÌÁÄąøąÍą ÓĘÙÌÅÙÅÂÉÌÉÒÉÍȢ 5ÍÁÒąÍ bir  an ĘÎÃÅ eski 
normalimize geri ÄĘÎÅÒÉÚȢȱ (Turgay Bey, 36 ÙÁĥȟ 11 ÙąÌɊ 

ȰdĥÉÍÅ ÙĘÎÅÌÉË ÄÁÈÁ ÆÁÒËÌą ÉĥÌÅÒ ÙÁÐÁÒÁË ÉĥÌÅÒÉÍÉ ÇÅÌÉĥÔÉÒÍÅÙÅ ÂÁĥÌÁÄąÍȢȱ ɉKÅÔÉÎ 
Bey, 37 ÙÁĥȟ ρφ ÙąÌɊ 

 
$ÉøÅÒ taraftan ËÁÔąÌąÍÃąÌÁÒ ÎÏÒÍÁÌÌÅĥÍÅ ÓİÒÅÃÉÎÉÎ ÁÎÁÈÔÁÒąÎą ȰÔÅÄÂÉÒȱ (%45,2) 

olarak ifade etmektedirler. +ÁÔąÌąÍÃąÌÁÒ ÎÏÒÍÁÌÌÅĥÍÅ ÓİÒÅÃÉÎÄÅ tedbiri  takiben 
ÚÁÍÁÎÌÁ ɉϷςσȟψɊ ÁĥąÌÁÎÁÒÁË ɉϷρφȟχɊ ÐÁÎÄÅÍÉÎÉÎ ÓÏÎÌÁÎÁÂÉÌÅÃÅøÉÎÉ ÖÅ ÙÅÎÉ ÎÏÒÍÁÌ 
(%14,3) ÄİÚÅÎÅ ÇÅëÉÌÅÂÉÌÅÃÅøÉÎÉ ÉÆÁÄÅ etmektedirler. 

 
0ÁÎÄÅÍÉÎÉÎ ÓÏÎÌÁÎÍÁÓą İÍÉÄÉ ÉÌÅ ÓÏÎÌÁÎÄąøąÎÄÁ ÉĥÅ ÎÁÓąÌ ÍÏÔÉÖÅ ÏÌÕÎÍÁÌą 

konusunda ËÁÔąÌąÍÃąÌÁÒ toplu aktivite  vurgusunun ÙÁÎą ÓąÒÁ ĘÚÅÌÌÉËÌÅ psikolojik  
olarak zamanla adaptasyonun ÓÁøÌÁÎÁÃÁøąÎą ifade etmektedirler. 

Ȱ2ÕÈÓÁÌ ÏÌÁÒÁË ÂÏĥÌÕË ÙÁĥÁÎÍÁÓąÎÁ ÆąÒÓÁÔ ÖÅÒÍÅÙÅÃÅË ĥÅËÉÌÄÅ ÂÉÒ Éĥ ÙÏøÕÎÌÕøÕ 
motivasyonu ËÁÔËą ÓÁøÌÁÒȢȱ (Umut Bey, 39 ÙÁĥȟ ρφ ÙąÌɊ 

Ȱ(ÅÒËÅÓ ÉÌÉĥËÉÌÅÒÉÎÉȟ ÉÌÅÔÉĥÉÍÌÅÒÉÎÉ ÇĘÚÄÅÎ ÇÅëÉÒÉÐȟ ÓÏÓÙÁÌÌÅĥÍÅË ÁÄąÎÁ ÓÏÓÙÁÌ ÖÅ 
ËİÌÔİÒÅÌ aktivitelere ÁøąÒÌąË ÖÅÒÍÅÌÉÄÉÒȢȱ (Taner Bey, 37 ÙÁĥȟ 13 ÙąÌɊ 

Ȱ3ÁøÌąøąÍąÚ ÙÅÒÉÎÄÅ ÏÌÕÒÓÁ ÚÁÍÁÎÌÁ ÍÏÔÉÖÁÓÙÏÎÕÍÕÚÕ ÓÁøÌÁÙÁÂÉÌÉÒÉÚȢȱ (Cem 
Bey, 55 ÙÁĥȟ ςχ ÙąÌɊ 

Ȱ%ÓËÉÙÉ herkes gibi bende ĘÚÌÅÍ ile ÂÅËÌÅÄÉøÉÍ ÉëÉÎ ekstra bir motiveye 
ÉÈÔÉÙÁÃąÍąÚ ÏÌÍÁÙÁÃÁËÔąÒȢȱ (Oktay Bey, 26 ÙÁĥȟ φ ÙąÌɊ 

Ȱ"Õ ÂÉÒÁÚ ÚÁÍÁÎ ÁÌÁÃÁË ÁÍÁ ÓÅÖÄÉËÌÅÒÉÍÉÚÅ ÓąÍÓąËą ÓÁÒąÌÁÃÁøąÚ ÖÅ ÈÉë ÏÌÍÁÍąĥ 
gibi ÈÁÙÁÔąÍąÚÁ ÄÅÖÁÍ ÅÄÅÃÅøÉÚȢȱ ɉ.ÉÌİÆÅÒ (ÁÎąÍȟ 30 ÙÁĥȟ 7 ÙąÌɊ 
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Ȱ(ÅÒËÅÓ kendi normallerine ÄĘÎÄİøİÎÄÅ her ĥÅÙÉÎ daha ÇİÚÅÌ ÏÌÁÃÁøą 

kanaatindeyim. Yeni normalden eski normale ÄĘÎÍÅË bizim elimizde diye 
ÄİĥİÎİÙÏÒÕÍȢȱ (Turgay Bey, 36 ÙÁĥȟ ρρ ÙąÌɊ 

Ȱ"Õ ÓİÒÅÃÉ ÈÉë ÙÁĥÁÍÁÍąĥ ÇÉÂÉ ÅÓËÉ ÇİÎÌÅÒÄÅËÉ ÇÉÂÉ ÓÅÖÄÉËÌÅÒÉÍÉÚÌÅ ÂÉÒ ÁÒÁÄÁ 
olarak sevdiklerimize ÓąÍÓąËą ÓÁÒąÌÁÒÁË ĘÚÌÅÍ gidererek ÓÁøÌÁÙÁÃÁøąÚȢȱ (Reyhan 
(ÁÎąÍȟ σφ ÙÁĥȟ ρς ÙąÌɊ 

Ȱ"İÔİÎ ÏÌÕÍÓÕÚÌÕËÌÁÒą ËÁÆÁÍąÚąÎ ÉëÉÎÄÅ ĘÎÃÅ ËÅÎÄÉÍÉÚ ÂÉÔÉÒÍÅÌÉÙÉÚȢ %Î ÁÚąÎÄÁÎ 
kendimizi telkin etmeyi, bu ÔİÒ ÏÌÕÍÓÕÚÌÕËÌÁÒąÎ ÈÁÙÁÔąÎ bir  ÐÁÒëÁÓą ÏÌÄÕøÕÎÕ ve 
bununla ÙÁĥÁÍÁÎąÎ ÇÅÒÅËÌÉÌÉøÉÎÅ kendimizi ikna etmeliyiz. Kendimize yeni ilgi  ÁÌÁÎÌÁÒą 
ÂÕÌÍÁÌą ve yeni hobiler ÅÄÉÎÍÅÌÉÙÉÚȢȱ (Soner Bey, 53 ÙÁĥȟ ςυ ÙąÌɊ 

 
$ĘÎİĥİÍÌİ ɀ esnek ɀ ÕÚÁËÔÁÎ ëÁÌąĥÍÁ ÄĘÎÅÍÌÅÒÉÎÄÅ ËąÓÁÃÁÓą ÙÅÎÉ ëÁÌąĥÍÁ 

ÄİÚÅÎÉÎÄÅ ËÁÔąÌąÍÃąÌÁÒąÎ ëÁÌąĥÍÁ ÁÒËÁÄÁĥÌÁÒąÎÄÁ ÄÁ ÄÕÒÕÍÕÎ ÂÅÎÚÅÒ ÖÅ ÈÅÒËÅÓÉÎ 
hastalanmama ÁÍÁÃąÎÄÁ ÏÌÄÕøÕÎÕ ifadeler ĥÕ ĥÅËÉÌÄÅ ÙÁÎÓąÍÁËÔÁÄąÒȡ 

Ȱ(ÅÒËÅÓ ËÁÂÕøÕÎÁ ëÅËÉÌÍÉĥ bir  vaziyette. Herkes ÃÁÎąÎąÎ derdine ÄİĥÍİĥ gibi bir  
ÄÕÒÕÍ ÖÁÒȢ 3ÁÎËÉ ÉÎÓÁÎÌÁÒ ÓÉÚÉÎÌÅ ËÏÎÕĥÕÒËÅÎ ËÅÎÄÉÓÉ ÏÒÁÄÁ ÁÍÁ ÁËÌą ÂÁĥËÁ ÂÉÒ ÙÅÒÄÅ 
ÇÉÂÉȢȱ (Soner Bey, 53 ÙÁĥȟ ςυ ÙąÌɊ 

Ȱ(ÅÒËÅÓ bu ÓİÒÅÃÉ atlatmaya ëÁÌąĥąÙÏÒȢȱ ɉdÌËÅÒ Bey, 41 ÙÁĥȟ 20 ÙąÌɊ 

 
5. 3/.5K 

$İÎÙÁÎąÎ her yerinde ÔİÍ ÉÎÓÁÎÌÁÒąÎ ÅÔËÉÌÅÎÄÉøÉ ve ÙÁĥÁÍąÎ İÚÅÒÉÎÄÅ 
ÄÅøÉĥÉËÌÉËÌÅÒÅ neden olan pandemi ËÁÔąÌąÍÃąÌÁÒąÎ zihninde ȰÅÔËÉȱ olarak yer 
ÁÌÍÁËÔÁÄąÒȢ +ÁÔąÌąÍÃąÌÁÒ ifadelerinde belirttikleri  İÚÅÒÅ pandemi ÔİÍ ÈÁÙÁÔą 
ÅÔËÉÌÅÍÉĥÔÉÒȢ Elbette bu etki ÄÏøÒÕÄÁÎ meydana ÇÅÌÍÅÍÉĥÔÉÒȢ Ancak ÓÁøÌąøąÎ 
ËÏÒÕÎÍÁÓą ve ÓÁÌÇąÎąÎ kontrol  ÁÌÔąÎÁ ÁÌąÎÍÁÓąÎÁ ÙĘÎÅÌÉË ÁÌąÎÁÎ tedbirler  ÈÁÙÁÔą 
ÔİÍİÙÌÅ ÄÅøÉĥÔÉÒÍÅÙÅ ÎÅÄÅÎ ÏÌÍÕĥÔÕÒȢ $ÉøÅÒ ÔÁÒÁÆÔÁÎ ëÁÌąĥÁÎÌÁÒ ÔÅÍÅÌ ÉÈÔÉÙÁëÌÁÒÁ 
daha fazla ĘÎÅÍ verir  hale geldiklerini  belirtmektedirler.  Bu husus -ÁÓÌÏ×ȭÕÎ 
dÈÔÉÙÁëÌÁÒ (ÉÙÅÒÁÒĥÉÓÉÎÄÅ birinci  basamakta yer alan fizyolojik  ÉÈÔÉÙÁëÌÁÒąÎ ÉÎÓÁÎÌÁÒąÎ 
ÅÎ ĘÎÅÍÌÉ ÉÈÔÉÙÁëÌÁÒą ÈÁÌÉÎÅ ÇÅÌÄÉøÉÎÉ ÇĘÓÔÅÒÍÅËÔÅÄÉÒȢ .ÅÆÅÓ ÁÌÁÂÉÌÍÅ ÉÌÅ ÂÁĥÌayan 
temel yeme ÉëÍÅ ÉÈÔÉÙÁëÌÁÒąÎą da kapsayan fizyolojik  ÉÈÔÉÙÁëÌÁÒą giderebilmek 
ÉÎÓÁÎÌÁÒąÎ temel motivasyon ËÁÙÎÁøąÎą ÏÌÕĥÔÕÒÍÕĥÔÕÒȢ !ÙÎą zamanda mesafe tedbiri  
ËÁÐÓÁÍąÎÄÁ ÈÁÙÁÔÁ ÇÅëÉÒÉÌÅÎ ÅÖÄÅ ËÁÌ ÕÙÇÕÌÁÍÁÓą ÉÌÅ ÉÎÓÁÎÌÁÒ ÓÏÓÙÁÌ ÉÈÔÉÙÁëÌÁÒąÎą 
ËÁÒĥąÌÁÙÁÍÁÍąĥÌÁÒ ve ÉÌÉĥËÉÌÅÒÉ ÚÁÙąÆÌÁÍąĥÔąÒȢ Bu husus da -ÁÓÌÏ×ȭÕÎ dÈÔÉÙÁëÌÁÒ 
(ÉÙÅÒÁÒĥÉÓÉÎÄÅ İëİÎÃİ basamakta yer alan sevgi ve ait olma ÉÈÔÉÙÁÃąÎąÎ artan 
ĘÎÅÍÉÎÉ ÇĘÓÔÅÒÍÅËÔÅÄÉÒȢ 'İÎÌİË ÙÁĥÁÍ ÉëÅÒÉÓÉÎÄÅ ÆÁÒËąÎÁ ÖÁÒÍÁÄÁÎ ÄÁÈÉÌ ÏÌÕÎÁÎ 
ÁÒËÁÄÁĥÌąË ÏÒÔÁÍÌÁÒąÎąÎ ÉÎÓÁÎÌÁÒąÎ ÍÏÔÉÖÁÓÙÏÎÌÁÒą İÚÅÒÉÎÄÅËÉ etkileri  ancak bu 
ËÏĥÕÌÌÁÒ ÓÁøÌÁÎÁÍÁÄąøąÎÄÁ ÅËÓÉËÌÉËÌÅÒÉ ÈÉÓÓÅÄÉÌÍÉĥ ÖÅ ÉÈÔÉÙÁë ÈÁÌÉÎÅ ÇÅÌÍÉĥÔÉÒȢ 9ÉÎÅ 
ËÁÔąÌąÍÃąÌÁÒąÎ ifadelerinde yer ÁÌÄąøą İÚÅÒÅ pandeminin psikolojileri  İÚÅÒÉÎÄÅËÉ 
etkileri  ÁÒÁÓąÎÄÁ mesafe ilk ÓąÒÁÄÁ yer almakta ve sevgi ve ait olma ÉÈÔÉÙÁÃąÎąÎ 
ÅËÓÉËÌÉøÉ ÇĘÒİÌÍÅËÔÅÄÉÒȢ 
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0ÁÎÄÅÍÉÎÉÎ ÂÁĥÌÁÎÇąÃą ÉÌÅ ÂÉÒÌÉËÔÅ ÂÅÌÉÒÓÉÚÌÉË ÖÅ ËÏÒËÕÎÕÎ ÎÅÄÅÎ ÏÌÄÕøÕ 

ÔÅÍÅÌ ÉÈÔÉÙÁëÌÁÒąÎ ÅËÓÉËÌÉøÉ ÚÁÍÁÎ ÇÅëÔÉËëÅȟ ÈÁÓÔÁÌąøÁ ÙĘÎÅÌÉË ÂÉÌÇÉÌÅÒ ÅÄÉÎÉlip, tedavi 
ÉÍËÁÎÌÁÒą ÇÅÌÉĥÔÉËëÅ yerini  sevgi ve ait olma ÉÈÔÉÙÁÃąÎÁ ÂąÒÁËÍąĥÔąÒȢ -ÁÓÌÏ×ȭÕÎ 
dÈÔÉÙÁëÌÁÒ (ÉÙÅÒÁÒĥÉÓÉÎÄÅ yer alan ÓąÒÁÌÁÍÁ burada da belirgin bir  ĥÅËÉÌÄÅ 
ÇĘÚÌÅÎÍÅËÔÅÄÉÒȢ !ÙÎą zamanda ËÁÔąÌąÍÃąÌÁÒąÎ motivasyon ËÁÙÎÁøą olarak 
ÄÅøÅÒÌÅÎÄÉÒÄÉËÌÅÒÉ ÄÅøÉĥËÅÎÌÅÒ ÈÉÙÅÒÁÒĥÉÎÉÎ ilk  İë ÂÁÓÁÍÁøąÎą ÙÁÎÓąÔÍÁËÔÁÄąÒȢ 

 
&ÉÚÙÏÌÏÊÉË ÉÈÔÉÙÁëÌÁÒȟ ÇİÖÅÎÌÉË ÉÈÔÉÙÁÃą ÉÌÅ ÓÅÖÇÉ ÖÅ ÁÉÔ ÏÌÍÁ ÉÈÔÉÙÁÃą ÐÁÎÄÅÍÉ 

ÄĘÎÅÍÉÎÉÎ ÇÉÄÅÒÉÌÍÅÙÅ ëÁÌąĥąÌÁÎ ÉÈÔÉÙÁëÌÁÒąÎą ÖÅ ÄÏÌÁÙąÓąÙÌÁ ÍÏÔÉÖÁÓÙÏÎ ÎÅÄÅÎÌÅÒÉÎÉ 
ÁÎÌÁÔÍÁËÔÁÄąÒȢ !ËÂÁĥ Tuna ve 4İÒËÍÅÎÄÁø (2020) ÔÁÒÁÆąÎÄÁÎ ĘÚÅÌ ÓÅËÔĘÒ ëÁÌąĥÁÎÌÁÒą 
ile ÙÁÐąÌÁÎ ÁÒÁĥÔąÒÍÁ ÓÏÎÕëÌÁÒąÎÄÁ da benzer ĥÅËÉÌÄÅ motivasyon ÓÏÒÕÎÌÁÒą ÙÁĥÁÎÄąøą 
ÖÅ ÓÏÓÙÁÌÌÅĥÍÅÎÉÎ ÓÁøÌÁÎÁÍÁÄąøą ÔÅÓÐÉÔ ÅÄÉÌÍÉĥÔÉÒȢ (ÁÌÌÉÎ ɉςπςπɊ ÙÁÐÔąøą ëÁÌąĥÍÁÄÁ 
ÙÉÎÅ ÓÏÓÙÁÌÌÅĥÍÉÎÉÎ ÁÚÁÌÍÁÓą ÓÏÎÕÃÕ ÍÏÔÉÖÁÓÙÏÎÕÎ ÁÚÁÌÄąøą ÓÏÎÕÃÕÎÄÁ ÕÌÁĥÍąĥÔąÒȢ 
KÁÌąĥÁÎÌÁÒ ÄĘÎİĥİÍÌİ ɀ esnek ɀ ÕÚÁËÔÁÎ ëÁÌąĥÍÁ ÓÏÎÒÁÓąÎÄÁ ÉÓÅ ÍÏÔÉÖÁÓÙÏÎÌÁÒąÎą 
ÉĥÙÅÒÌÅÒÉÎÅ ÄĘÎÍÅÌÅÒÉ ile ÓÁøÌÁÙÁÂÉÌÅÃÅËÌÅÒÉÎÉ ifade ederek ait olma ÉÈÔÉÙÁÃąÎą 
ÙÁÎÓąÔÍÁËÔÁÄąÒȢ $ÉøÅÒ taraftan ëÁÌąĥÁÎÌÁÒąÎ ÓÏÓÙÁÌÌÅĥÍÅ konusundaki ÁÒÚÕÌÁÒąȟ 
ÏÎÌÁÒąÎ eskisi gibi bir  araya gelebilmeyle dahi motive olabileceklerini ÁÎÌÁÔÍÁËÔÁÄąÒȢ 
Tetik (2019) ÔÁÒÁÆąÎÄÁÎ ÙÁÐąÌÁÎ ÓÏÓÙÁÌÌÅĥÍÅÎÉÎ motivasyon İÚÅÒÉÎÄÅËÉ etkisine 
ÙĘÎÅÌÉË ÁÒÁĥÔąÒÍÁÄÁ ÓÏÓÙÁÌÌÅĥÍÅ ÁÌÔ ÂÏÙÕÔÌÁÒąÎÄÁÎ ÏÌÁÎ Éĥ ÁÒËÁÄÁĥÌÁÒąÎąÎ ÄÅÓÔÅøÉ 
motivasyonu olumlu ĥÅËÉÌÄÅ ÅÔËÉÌÅÄÉøÉ ÔÅÓÐÉÔ ÅÄÉÌÍÉĥÔÉÒȢ 

 
KÁÌąĥÁÎÌÁÒąÎ bir  araya gelmeleri dahi birbirlerini  motive etmelerinde ĘÎÅÍÌÉ 

bir  ÁÒÁëÔąÒȢ $ÉøÅÒ taraftan ëÁÌąĥÁÎÌÁÒąÎ evlerinde ÉĥÙÅÒÉ ÄİÚÅÎÉÎÉ yeteri kadar 
ËÕÒÁÍÁÄąËÌÁÒą ÉëÉÎ ÍÏÔÉÖÁÓÙÏÎÌÁÒąÎÄÁ ÂÉÒ ÄİĥİĥİÎ ÙÁĥÁÎÍÁÓą ëÁÌąĥÍÁ ËÏĥÕÌÌÁÒąÎąÎ 
da ĘÎÅÍÌÉ ÂÉÒ ÍÏÔÉÖÁÓÙÏÎ ËÁÙÎÁøą (Eren, 2010) ÏÌÄÕøÕÎÕ ÇĘÓÔÅÒÍÅËÔÅÄÉÒȢ !ÙÎą 
ÚÁÍÁÎÄÁ ĘÚÅÌÌÉËÌÅ ÔÅÄÂÉÒÌÅÒÉÎ ÓąËąÌÁĥÔąÒąÌÄąøą ÄĘÎÅÍÌÅÒÄÅ ÕÙÇÕÌÁÎÁÎ ÄĘÎİĥİÍÌİ ɀ 
esnek ɀ ÕÚÁËÔÁÎ ëÁÌąĥÍÁ ÂÉëÉÍÌÅÒÉ ëÁÌąĥÁÎÌÁÒ ÔÁÒÁÆąÎÄÁÎ ËÁÂÕÌ ÇĘÒÍİĥ ÖÅ ÓÅÖÉÌÍÉĥÔÉÒȢ 
#ÈÅÎ ɉςπρςɊȭÉÎ ÁÒÁĥÔąÒÍÁ ÓÏÎÕëÌÁÒąÎÄÁ ÄÁ ÙİËÓÅË Éĥ ÍÏÔÉÖÁÓÙÏÎÕ ÉÌÅ Éĥ ĘÚÅÒËÌÉøÉÎÅ 
ÓÁÈÉÐ ËÉĥÉÌÅÒÉÎ ÕÚÁËÔÁÎ ëÁÌąĥÍÁÙÁ ËÏÌÁÙÌąËÌÁ ÕÙÕÍ ÓÁøÌÁÙÁÂÉÌÄÉËÌÅÒÉ ÇĘÒİÌÍİĥÔİÒȢ 
-ÕÓÔÁÊÁÂ ÖÅ ÁÒËÁÄÁĥÌÁÒąÎąÎ ςπςπ ÙąÌąÎÄÁ ÅÖÄÅÎ ëÁÌąĥÍÁÎąÎ ÖÅÒÉÍÌÉÌÉøÉÎÅ ÅÔËÉÌÅÒÉÎÉ 
tespit etmek ÁÍÁÃąÙÌÁ ÙÁÐÔąËÌÁÒą ëÁÌąĥÍÁÄÁ evden ëÁÌąĥÍÁÄÁ ev ve Éĥ ÙÁĥÁÍ 
dengesinin kurulamayarak ëÏËÌÕ ÇĘÒÅÖ ÏÌÍÁÓą nedeniyle motivasyon ve 
verimliliklerinde  ÄİĥİĥİÎ ÙÁĥÁÎÄąøąÎą ÂÅÌÉÒÔÍÅËÔÅÄÉÒÌÅÒȢ Bu uygulamalardan en 
ÁÚąÎÄÁÎ esnek ëÁÌąĥÍÁ ÓİÒÅÌÅÒÉ yeni normal ÙÁĥÁÍ ÉëÅÒÉÓÉÎÄÅ de ÕÙÇÕÌÁÎÍÁÓą halinde 
ëÁÌąĥÁÎÌÁÒąÎ ÍÏÔÉÖÁÓÙÏÎÌÁÒąÎą ÓÁøÌÁÍÁÄÁ daha fazla etken ÏÌÁÃÁøą ÇĘÒİÌÅÂÉÌÍÅËÔÅÄÉÒȢ 
"ÁÚą ÉĥÌÅÔÍÅÌÅÒÉÎ pandemi ÓİÒÅÓÉÎÃÅ ëÁÌąĥÁÎÌÁÒąÎą ËÉĥÉÓÅÌ ÇÅÌÉĥÉÍ ÐÒÏÇÒÁÍÌÁÒą ile 
ÇİëÌÅÎÄÉÒÍÅ ëÁÂÁÌÁÒą (Bouziri  vd., 2020) da motivasyonun ÁÒÔÍÁÓą ÉëÉÎ yeterli  
ÏÌÁÍÁÍąĥÔąÒȢ Pandeminin etkilerini  yitirmesi  ÓĘÚ ËÏÎÕÓÕ olsa da ÄĘÎİĥİÍÌİ - esnek 
- uzaktan ëÁÌąĥÍÁ ÂÉëÉÍÌÅÒÉÎÉÎ ÇÅÌÉĥÔÉÒÉÌÍÅÓÉ ve yeni ÕÙÇÕÌÁÍÁÌÁÒąÎ ortaya ëąËÍÁÓą da 
beklenmektedir (Bonacini, Gallo ve Scicchitano, 2020). 

 
Pandemi ile birlikte  ÙÁĥÁÎÁÎ ÄÅøÉĥÉÍ ÏÒÔÁÍą ve eski ÄİÚÅÎ ɀ yeni ÄİÚÅÎ hatta 

yeni eski ÄİÚÅÎ ËÁÖÒÁÍÌÁÒą ëÁÌąĥÁÎÌÁÒąÎ ÈÁÙÁÔąÎÁ ÇÉÒÍÉĥÔÉÒȢ "ÉÌÉÎÄÉøÉ İÚÅÒÅ her 
ÄÅøÉĥÉÍ ÉÎÓÁÎÌÁÒą tedirgin  etmekte ÄİÚÅÎÅ uyum problemleri  beraberinde 
gelmektedir. Bu durum ëÁÌąĥÁÎÌÁÒąÎ ÍÏÔÉÖÁÓÙÏÎÌÁÒąÎÁ etki etmektedir. 
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KÁÌąĥÍÁ ÓÏÎÕëÌÁÒąÎÄÁÎ ÈÁÒÅËÅÔÌÅ ËÁÍÕ ëÁÌąĥÁÎÌÁÒą İÚÅÒÉÎÅ ÙÁÐąÌÍąĥ ÏÌÁÎ ÂÕ 

ÁÒÁĥÔąÒÍÁ ĘÚÅÌ ÓÅËÔĘÒ ëÁÌąĥÁÎÌÁÒą ile ÙÁÐąÌÁÒÁË ÆÁÒËÌąÌÁĥÍÁÌÁÒ ortaya konulabilecektir. 
!ÙÎą zamanda pandemi ÓİÒÅÃÉÎÉÎ ÓÏÎÌÁÎÍÁÓą ile ëÁÌąĥÍÁ yenilerek ÉÈÔÉÙÁëÌÁÒ 
nezdinde bir  ÄÅøÉĥÉËÌÉË ÙÁĥÁÎąÐ ÙÁĥÁÎÍÁÄąøą ÉÎÃÅÌÅÎÅÂÉÌÅÃÅËÔÉÒȢ 
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Bilgi toplumuna ÄĘÎİĥİÍ hedefinde bilgi ÖÅ ÉÌÅÔÉĥÉÍ teknolojisi  ëÏË 

ĘÎÅÍÌÉ ÖÅ ÇİÎÃÅÌ ÂÉÒ ËÏÎÕÍÁ ÓÁÈÉÐÔÉÒȢ :ÁÍÁÎąÍąÚ ÄÉÎÁÍÉË ÒÅËÁÂÅÔ ÏÒÔÁÍąÎÄÁ 
ÉĥÌÅÔÍÅÌÅÒÉÎ ÙÁĥÁÍÌÁÒąÎą ÓİÒÄİÒÅÂÉÌÍÅÌÅÒÉ ÇÅÌÉĥÔÉÒÅÃÅËÌÅÒÉ ÓÔÒÁÔÅÊÉÌÅÒÅ ÂÁøÌą ÏÌÕÐȟ 
ÇİÖÅÎÌÉ ÂÉÌÇÉÌÅÒÅ ÉÈÔÉÙÁë ÄÕÙÄÕËÌÁÒąÎÄÁ ÅÒÉĥÍÅÌÅÒÉ ÖÅ ÂÕÎÌÁÒą ÉĥÌÅÔÍÅÎÉÎ ÉëÉÎÄÅËÉ 
ve ÄąĥąÎÄÁ bulunan birimlerine  ÕÌÁĥÔąÒÁÂÉÌÍÅÌÅÒÉ de ÏÌÄÕËëÁ ĘÎÅÍÌÉÄÉÒȢ Bu 
ÂÁøÌÁÍÄÁ ĘÒÇİÔ ÉëÉÎ ÈÁÙÁÔÉ ÄÅÒÅÃÅÄÅ ĘÎÅÍÌÉ ÏÌÁÎ ÂÉÌÇÉ ÁËąĥąÎąÎ ÅÔËÉÌÉ ÂÉÒ ĥÅËÉÌÄÅ 
ÓÁøÌÁÎÍÁÓąÎÄÁ ÂÉÌÉĥÉÍ teknolojilerin in ĘÎÅÍÉ ÒÏÌİ ÖÁÒÄąÒȢ Bu ëÁÌąĥÍÁÄÁȟ 
4İÒËÉÙÅȭÄÅËÉ ÉĥÌÅÔÍÅÌÅÒÄÅ 2021 ÙąÌą BT ËÕÌÌÁÎąÍą ÁÒÁĥÔąÒÍÁÓąȟ ÉĥÌÅÔÍÅÌÅÒÉÎ 
bilgisayar, internet  ve ÄÉøÅÒ ÂÉÌÉĥÉÍ teknolojilerini  ËÕÌÌÁÎąÍ ÄÕÒÕÍÌÁÒąȟ 
ÔÅËÎÏÌÏÊÉË ÙÅÔÅÒÌÉÌÉË ÖÅ ÕÙÕÍÌÁÒą ÈÁËËąÎÄÁ ÂÉÌÇÉ ÔÏÐÌÁÍÁËȟ ËÁÒĥąÌÁĥąÌÁÎ ÓÏÒÕÎÌÁÒą 
ÂÅÌÉÒÌÅÍÅË ÖÅ ÂÕ ÓÏÒÕÎÌÁÒÁ ëĘÚİÍ ĘÎÅÒÉÌÅÒÉ ÇÅÌÉĥÔÉÒÍÅË ÁÍÁÃąÙÌÁ ÙÁÐąÌÍąĥÔąÒȢ 
4d+ ÔÁÒÁÆąÎÄÁÎ ÙÁÐąÌÁÎ ÁÎËÅÔ ÕÙÇÕÌÁÍÁÓą ÓÏÎÕÃÕÎÄÁ ÅÌÄÅ ÅÄÉÌÅÎ ÂÕÌÇÕÌÁÒÁ ÇĘÒÅȟ 
ÇÉÒÉĥÉÍÌÅÒÉÎ internet  ÅÒÉĥÉÍ ÏÒÁÎÌÁÒą (%95,3) ÏÌÄÕËëÁ ÙİËÓÅË olup bu oran 
ëÁÌąĥÁÎ ÓÁÙąÓą ÁÒÔÔąËëÁ ÁÒÔÍÁËÔÁÄąÒȢ dĥÌÅÔÍÅÌÅÒÉÎ ×ÅÂ ÓÉÔÅÓÉ ÏÌÁÎÌÁÒąÎ ÏÒÁÎą Ϸτωȟτ 
ÏÌÕÐ ÂÕÎÌÁÒąÎ ëÏøÕÎÌÕøÕ ɉϷωψɊ ×ÅÂ ÓÉÔÅÓÉÎÉ ÍÁÌ ÖÅ ÈÉÚÍÅÔÌÅÒÉ ÈÁËËąÎÄÁ ÂÉÌÇÉ ÖÅ 
fiyat listelerini  sunmak İÚÅÒÅ ËÕÌÌÁÎąÌÍÁËÔÁÄąÒȢ 
Anahtar Kelimeler: "ÉÌÉĥÉÍ 3ÉÓÔÅÍÌÅÒÉȟ "ÉÌÉĥÉÍ 4ÅËÎÏÌÏÊÉÌÅÒÉ +ÕÌÌÁÎąÍąȟ "ÉÌÉĥÉÍ 
Sistemleri 5ÙÇÕÌÁÍÁÌÁÒąȟ dÎÔÅÒÎÅÔ +ÕÌÌÁÎąÍąȢ 

 
USE OF INFORMATION TECHNOLOGIES IN BUSINESSES IN TURKEY: 

PROBLEMS AND SOLUTIONS 
 

Abstract  

Information and communication technology has a very important and 
up to date position in the goal of transformation into an information society. In 
today's dynamic competitive environment, the survival of businesses depends 
on the strategies they will develop, it is also very important that they can access 
secure information when they need it and deliver it to their units inside and 
outside the business. In this context, information  technologies have an important  
role in providing effective information flow, which is vitally important for the  
organization. In this study, the research on the use of Information Technologies 
in companies in Turkey for the year 2021 was carried out to collect information  
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about the use of computers, internet and other information technologies, to 
determine the problems encountered and to develop solutions to these 
problems. According to the findings obtained as a result of the face-to-face 
survey study, the internet access rates of enterprises (95.3%) are quite high and 
this rate increases as the number of employees increases. The proportion of 
businesses that have a website is 49.4%, and the majority  (98%) of them use the 
website to provide information  and price lists about their  goods and services. 
Keywords : Information Systems, Use of Information Technologies, 
Applications of Information  Systems, Use of Internet. 

 
Bu ëÁÌąĥÍÁȟ 12-14 -ÁÙąÓ 2022 tarihleri  ÁÒÁÓąÎÄÁ +ÁÈÒÁÍÁÎÍÁÒÁĥȭÔÁ 
ÄİÚÅÎÌÅÎÍÉĥ olan, 21. 5ÌÕÓÌÁÒÁÒÁÓą dĥÌÅÔÍÅÃÉÌÉË +ÏÎÇÒÅÓÉȭÎÄÅ Ȱ4İÒËÉÙÅȭÄÅËÉ 
dĥÌÅÔÍÅÌÅÒÄÅ "ÉÌÉĥÉÍ Teknolojileri  +ÕÌÌÁÎąÍąȡ Sorunlar ve KĘÚİÍ vÎÅÒÉÌÅÒÉȱ 
ÂÁĥÌąøą ile ÓÕÎÕÌÍÕĥÔÕÒȢ 

 

1. 'd2d¤ 
'İÎİÍİÚÄÅ bilgi  ve ÉÌÅÔÉĥÉÍ teknolojilerinin  (BT) ÙÁÙÇąÎÌÁĥÔąøąȟ Éĥ 

ÄİÎÙÁÓąÎÄÁ ĘÎÅÍÌÉ ÄĘÎİĥİÍÌÅÒÉÎ ÙÁĥÁÎÄąøą ÇĘÒİÌÍÅËÔÅÄÉÒȢ "Õ ÄÅøÉĥÉÍÌÅÒÉÎ Éĥ 
ÓİÒÅëÌÅÒÉÎÉÎ ÈąÚÌÁ ÎİÆÕÚ etmesi, ĥÉÒËÅÔÌÅÒÉÎ ËĘËÌİ ÄÅøÉĥÉËÌÉËÌÅÒÅ ÕøÒÁÍÁÓąÎą 
ÇÅÒÅËÔÉÒÍÅËÔÅÄÉÒȢ "ÉÌÇÉ ÅÄÉÎÍÅ ÇÅÌÉĥÔÉÒÍÅ ÖÅ ÙĘÎÅÔÍÅ ËÏÎÕÓÕÎÄÁ Éĥ ÙÅÔÅÎÅøÉȠ 
ekonomik ÇÅÌÉĥÍÅÎÉÎȟ İÒÅÔËÅÎÌÉøÉÎ ve rekabet ÇİÃİÎİÎ ana ÆÁËÔĘÒİ haline 
ÇÅÌÍÉĥÔÉÒȢ "Õ ÂÁøÌÁÍÄÁ "4ȭÎÉÎ ÉĥÌÅÔÍÅÌÅÒÄÅ ÅÔËÉÎ ÂÉÒ ĥÅËÉÌÄÅ ËÕÌÌÁÎąÌÍÁÓąȠ ÂÉÌÇÉ 
ÅËÏÎÏÍÉÓÉÎÅ ÏÄÁËÌÁÎąÌÍÁÓąȟ ËÁÔÍÁ ÄÅøÅÒÉÎ ÁÒÔąÒąÌÍÁÓą ÖÅ ÙÅÎÉ ÆÁÁÌÉÙÅÔ ÁÌÁÎÌÁÒą 
ÏÌÕĥÔÕÒÍÁÓą ëÏË ĘÎÅÍÌÉÄÉÒ ɉ¤ÁÈÉÎÌÉȟ ςπρσɊȢ "ÉÌÇÉÓÁÙÁÒ ÖÅ ÉÌÅÔÉĥÉÍ ÔÅËÎÏÌÏÊÉÌÅÒÉÎin 
ÇÅÌÉĥÉÍÉȟ ÍÁÌÉÙÅÔȟ ÚÁÍÁÎȟ ËÁÌÉÔÅȟ ÈÉÚÍÅÔ ÖÅ İÒÅÔÉÍ ÁëąÓąÎÄÁÎ Éĥ ÕÙÇÕÌÁÍÁÌÁÒąÎą 
ÄÅÖÁÍÌą etkilemekte ve ÄÅøÉĥÉÍÅ ÕøÒÁÔÍÁËÔÁÄąÒȢ vÚÅÌÌÉËÌÅ "4ȭÎÉÎ ÇÅÌÉĥÍÅÓÉȟ 
ĘÒÇİÔ ÙÁÐąÓąÎÄÁ ËĘËÌİ ÄÅøÉĥÉËÌÉËÌÅÒÅ ÖÅ ÉĥÌÅÔÍÅÌÅÒÉÎ ÙÅÎÉ ÐÁÚÁÒÌÁÒÁ ÇÉÒÍÅÌÅÒÉÎÅ 
ÉÍËÝÎ ÓÁøÌÁÍąĥȟ İÒİÎ sunumu ve hizmetler ÉëÉÎ yeni yollar ÁëąÌÍąĥȟ ÓİÒÅë 
ÖÅÒÉÍÌÉÌÉøÉÎÉ ÁÒÔąÒÍąĥÔąÒ ɉ%ÌÉÂÏÌȟ ςππυȡρυχɊȢ "4 ÉÈÔÉÙÁë ÄÕÙÕÌÁÎ ÔÅËÎÉË ÂÉÌÇÉÌÅÒÉÎ 
ÇÅÒÅËÔÉøÉÎÄÅ ÄÅÐÏÌÁÎÍÁÓąÎąȟ ÉĥÌÅÎÍÅÓÉÎÉȟ ÉÌÅÔÉÌÍÅÓÉÎÉ ÖÅÙÁ ÂÕ ÂÉÌÇÉÌÅÒÅ ÈÅÒÈÁÎÇÉ 
ÂÉÒ ÙÅÒÄÅÎ ÅÒÉĥÉÌÍÅÓÉÎÉ ÓÁøÌÁÙÁÎ ÔÅËÎÏÌÏÊÉÌÅÒ ÏÌÁÒÁË ÔÁÎąÍÌÁÎÁÂÉÌÉÒȢ "4 ËÕÌÌÁÎąÍą 
ÔİÍ alanlarda ciddi ÓÏÎÕëÌÁÒ ÄÏøÕÒÕÒȢ dĥÌÅÔÍÅÌÅÒÉÎ Éĥ ÓİÒÅëÌÅÒÉÎÉ ÄÅøÉĥÔÉÒÉÒȟ 
ëÁÌąĥÁÎÌÁÒą ÙÁÖÁĥ ÖÅ ËÁÔą ËÝøąÔ ÔÁÂÁÎÌą ÓİÒÅëÌÅÒÄÅÎ ËÕÒÔÁÒąÒȢ "4ȟ ÂÉÌÇÉÓÁÙÁÒ ÄÅÓÔÅËÌÉ 
ÔÁÓÁÒąÍ ve İÒÅÔÉÍ teknolojisini,  teÌÅËÏÍİÎÉËÁÓÙÏÎ ÁøÌÁÒąÎąȟ uzman İÒÅÔÉÍ 
ÓÉÓÔÅÍÌÅÒÉÎÉȟ ÂÉÌÇÉÙÅ ÄÁÙÁÌą ÄÁøąÔąÌÍąĥ ÏÒÇÁÎÉÚÁÓÙÏÎÌÁÒą ÖÅ ÏÒÇÁÎÉÚÁÓÙÏÎÌÁÒ ÁÒÁÓą 
bilgi  sistemlerini, multimedya bilgi  sistemlerini  kullanarak imalat ve Éĥ 
ÓİÒÅëÌÅÒÉÎÅ ÈÝËÉÍÉÙÅÔ kurma ÅøÉÌÉÍÉÎÄÅÄÉÒȢ Bu ÂÁøÌÁÍÄÁ yeni teknoloji  
ÓÉÓÔÅÍÌÅÒÉ ËÕÌÌÁÎÁÎ ËÕÒÕÌÕĥÌÁÒąÎ ĘÍİÒÌÅÒÉÎÉÎ ÕÚÁÄąøą ÖÅ ËÏÌÁÙÌÁĥÔąøą ÄÁ ifade 
edilebilir  (Dulkadir  ve Akkoyun, 2013:74). 

Bilgi ÙĘÎÅÔÉÍ sistemi; bir  ĥÉÒËÅÔÉÎ ÉĥÌÅÔÉÍȟ ÙĘÎÅÔÉÍ ve karar verme 
ÓİÒÅëÌÅÒÉÎÉ ÄÅÓÔÅËÌÅÙÅÎ ͼÂÉÌÇÉÓÁÙÁÒÌÁÒÁ ÄÁÙÁÌą ÂÉÌÇÉ sistemi" olarak kabul edilen 
ÂÉÒ ͼÉÌÅÔÉĥÉÍ Áøąͼ ÏÌÁÒÁË ÔÁÎąÍÌÁÎÍÁËÔÁÄąÒȢ "ÉÌÇÉ ÙĘÎÅÔÉÍ ÓÉÓÔÅÍÉÎÉÎ ÅÎ ĘÎÅÍÌÉ 
ÇĘÒÅÖÌÅÒÉÎÄÅÎ biri,  ÆÁÒËÌą yerlerden bilgiler  toplamak ve ÙĘÎÅÔÉÃÉÌÅÒÉÎ karar 
vermesini ËÏÌÁÙÌÁĥÔąÒÍÁË ÉëÉÎ ÔÏÐÌÁÄąøą bilgileri  bir  ÂİÔİÎ olarak onlara 
ÓÕÎÍÁËÔąÒ (https://tr.wikipedia.org,  2021). Bilgi sistemleri; planlama, karar 
verme, analiz, koordine ve kontrolde  ËÕÌÌÁÎąÌÁÃÁË bilgilerin  ÔÏÐÌÁÎÍÁÓąȟ 
ÄÁøąÔąÌÍÁÓą ÖÅ ÄÅÐÏÌÁÎÍÁÓąÎą ÇÅÒëÅËÌÅĥÔÉÒÍÅÄÅ ËÕÌÌÁÎąÌÁÎȟ ÂÉÒÌÉËÔÅ ëÁÌąĥÁÎ ÖÅ 
birbirine  ÂÁøÌą ĘøÅÌer ÔÏÐÌÕÌÕøÕÄÕÒ (Dulkadir  ve vÚÄÅÍÉÒȟ ςπρυȡχɊȢ 
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ÒÅÔÉÍ ÐÌÁÎÌÁÍÁÓą ve ËÏÎÔÒÏÌİÎİ ÇÅÒëÅËÌÅĥÔÉÒÍÅË ÉëÉÎ ÇÅÌÉĥÔÉÒÉÌÅÎ 
programlar sayesinde, ÂÉÒëÏË ËÁÒÍÁĥąË ÉĥÌÅÍ daha kolay ve daha ÈąÚÌą 
ÙÁÐąÌÁÂÉÌÍÅËÔÅÄÉÒȢ Finansal konularda da tahminler  ÙÁÐąÌÍÁÓąȟ muhasebe 
ËÁÙąÔÌÁÒą ÔÕÔÕÌÍÁÓąȟ planlama ve fatura ÈÁÚąÒÌÁÍÁ gibi ÂÉÒëÏË eylem ÂÉÌÉĥÉÍ 
teknolojileri  ÖÁÓąÔÁÓąÙÌÁ daha ÈąÚÌą ve kolay ÙÁÐąÌÁÂÉÌÍÅËÔÅÄÉÒ (Tekin vd., 
2005:120). 

KÁÌąĥÍÁ ÈÁÙÁÔąÎÄÁËÉ ÂÉÌÉĥÉÍÉÎ ÐÏÐİÌÅÒ ÕÙÇÕÌÁÍÁÌÁÒąȠ ÉÎÔÅÒÎÅÔȟ Éntranet, 
ëÅÖÒÅÓÅÌ ÁøÌÁÒȟ kurumsal kaynak planlama ÙĘÎÅÔÉÍÉ ɉKÏÐÕÒȟ 2015), uzman 
ÓÉÓÔÅÍÌÅÒ ÖÅ ÙÁÐÁÙ ÚÅËÝ ÇÉÂÉ ÓÉÓÔÅÍÌÅÒ ËÕÌÌÁÎąÌÍÁËÔÁÄąÒȢ "4ȟ ÂÉÌÇÉÓÁÙÁÒÌÁÒąÎ ÁÌÔ 
teknolojileri  olup her biri  ÉĥÌÅÔÍÅÌÅÒ ÉëÉÎ ÁÙÒą derecede ĘÎÅÍÌÉÄÉÒȢ dÎÔÅÒÎÅÔȟ 
ËİÒÅÓÅÌ ÂÉÒ ÖÅÒÉ ÉÌÅÔÉÍ Áøą ÏÌÕÐ ÔİÍ ÄİÎÙÁÄÁËÉ ÂÉÌÇÉÓÁÙÁÒÌÁÒą ÖÅ networkleri  
ÂÉÒÂÉÒÉÎÅ ÂÁøÌÁÙÁÎ ÁøÌÁÒąÎ ÁøąÄąÒȢ "Õ ÔÅËÎÏÌÏÊÉ ÓÁÙÅÓÉÎÄÅ ÇİÎİÍİÚ ÄİÎÙÁÓąÎÄÁ 
ÉÎÓÁÎÌÁÒ ÂÉÒÂÉÒÌÅÒÉÙÌÅ ËÅÓÉÎÔÉÓÉÚ ÉÌÅÔÉĥÉÍ ËÕÒÁÂÉÌÍÅËÔÅ ÖÅ ÉÎÔÒÁÎÅÔ ÇÉÂÉ ÕÚÁËÔÁÎ 
ÅÒÉĥÉÍ ÁÒÁëÌÁÒą ÓÁÙÅÓÉÎÄÅ ÉĥÌÅÔÍÅÌÅÒ ÆÁÒËÌą ÂÉÒÉÍÌÅÒÄÅÎ ÉÎÓÁÎÌÁÒą ÂÉÒ ÁÒÁÙÁ ÇÅÔÉÒÉÐ 
ëÁÌąĥÍÁ ÇÕÒÕÐÌÁÒą ÏÌÕĥÔÕÒÁÂÉÌÍÅËÔÅÄÉÒÌÅÒȢ 

'İÎİÍİÚÄÅ ÂÉÌÇÉ ÓÉÓÔÅÍÌÅÒÉ ÂÉÒ ĥÉÒËÅÔÉÎ ÒÅËÁÂÅÔ ÁÖÁÎÔÁÊą ËÁÚÁÎÍÁÓąÎÄÁ 
ĘÎÅÍÌÉ ÂÉÒ ÒÏÌ ÏÙÎÁÍÁËÔÁÄąÒȢ "ÉÌÇÉ ÓÉÓÔÅÍÌÅÒÉ ÁÌÁÎąÎÄÁËÉ ÇÅÌÉĥÍÅÌÅÒ ÐÉÙÁÓÁÎąÎ 
ÒÅËÁÂÅÔëÉ ÙÁÐąÓąÎą ÄÅøÉĥÔÉÒÍÅË ÖÅ ÒÅËÁÂÅÔ ÁÖÁÎÔÁÊą ÅÌÄÅ ÅÔÍÅË ÉëÉÎ ÙÅÎÉ ÆąÒÓÁÔÌÁÒ 
sunarken sistemlerin lisanslama ÈÁËÌÁÒąÎÄÁÎ bu durum ve ÖÁÓąÆÌą 
ÉĥÇİÃİȾÔÅËÎÏÌÏÊÉ ÁÌÔÙÁÐąÓą ÅËÓÉËÌÉøÉÎÄÅÎ kaynaklanan maliyetleri  de 
ÁÚÁÌÔÍÁËÔÁÄąÒȢ Bilgi sistemlerini  etkin bir  ĥÅËÉÌÄe kullanarak ÉĥÌÅÔÍÅÌÅÒȠ 
ÖÅÒÉÍÌÉÌÉøÉ ÁÒÔąÒÁÂÉÌÉÒȟ ÍÁÌÉÙÅÔÌÅÒÉ ÁÚÁÌÔÁÂÉÌÉÒȟ ÙÅÎÉ İÒİÎÌÅÒȾÈÉÚÍÅÔÌÅÒ ÖÅ ÓİÒÅëÌÅÒ 
ÇÅÌÉĥÔÉÒÅÂÉÌÉÒ ve rakiplere ËÁÒĥą İÓÔİÎÌİË ÓÁøÌÁÙÁÂÉÌÉÒÌÅÒȢ 

9ÁÐąÌÁÎ bu ëÁÌąĥÍÁÎąÎ ÁÍÁÃąȟ 4d+ ÔÁÒÁÆąÎÄÁÎ İÌËÅ ëÁÐąÎÄÁ her ÙąÌ ÄİÚÅÎÌÉ 
olarak ÙÁÐąÌÁÎ ve verileri  web ÓÁÙÆÁÓąÎÄÁ ÙÁÙąÎÌÁÎÁÎ BT ËÕÌÌÁÎąÍ 
ÁÒÁĥÔąÒÍÁÓąÎÄÁÎ elde edilen ham verileri  ÉĥÌÅÍÅËȟ grafik ve tablolara 
ÄĘÎİĥÔİÒÅÒÅË ÄÁÈÁ ÁÎÌÁĥąÌąÒ ÖÅ ÁÒÁĥÔąÒÍÁÃąÌÁÒ ÉëÉÎ ÄÁÈÁ ËÕÌÌÁÎąÌÁÂÉÌÉÒ ËąÌÍÁËÔąÒȢ 
"ĘÙÌÅÌÉËÌÅ ÇİÖÅÎÉÌÉÒȟ birincil  bir  resmi kaynaktan elde edilen verilerden 
ÙÁÒÁÒÌÁÎąÌÁÒÁË İÌËÅ ëÁÐąÎÄÁ BT ËÕÌÌÁÎąÍąÙÌÁ ilgili  genel bir  ÄÅøÅÒÌÅÎÄÉÒÍÅ 
ÙÁÐąÌÍąĥ ve uygulamalarda ËÁÒĥąÌÁĥąÌÁÎ sorunlara ëĘÚİÍ olabilecek ÂÁÚą ĘÎÅÒÉÌÅÒ 
ÇÅÌÉĥÔÉÒÉÌÍÉĥÔÉÒȢ 

2. BT d,% d,'d,d TEMEL KAVRAMLAR VE TANIMLAR: 

4d+ ÔÁÒÁÆąÎÄÁÎ ÈÅÒ ÙąÌ ÄİÚÅÎÌÉ ÏÌÁÒÁË ÙÁÐąÌąÐ ÙÁÙąÎÌÁÎÁÎ ÉĥÌÅÔÍÅÌÅÒÄÅ 
ÂÉÌÇÉ ÔÅËÎÏÌÏÊÉÌÅÒÉ ɉ"4Ɋ ËÕÌÌÁÎąÍą ÁÒÁĥÔąÒÍÁÓąÎÄÁ ÓÏÒÇÕÌÁÎÁÎ ÔÅËÎÏÌÏÊÉÌÅÒÌÅ ÉÌÇÉÌÉ 
genel ÔÁÎąÍÌÁÍÁÌÁÒ ve ÁëąËÌÁÍÁÌÁÒ ÁĥÁøąÄÁ ĘÚÅÔÌÅÎÍÅÙÅ ëÁÌąĥąÌÍąĥÔąÒȢ 

'ÉÒÉĥÉÍȡ +ÁÒÁÒ ÁÌÍÁ ĘÚÅÒËÌÉøÉÎÉ ÂÉÒÉÎÃi derecede kullanarak mal/hizmet 
İÒÅÔÅÎ bir  organizasyon ÂÉëÉÍÉÄÉÒȢ 'ÉÒÉĥÉÍÌÅÒÉÎȟ bir  veya birden daha ëÏË 
faaliyetlerde ÂÕÌÕÎÍÁÓą ÍİÍËİÎÄİÒȢ 'ÉÒÉĥÉÍ ve yasal birimler  ÁÒÁÓąÎÄÁËÉ 
ÉÌÉĥËÉÌÅÒȟ ÂÉÒ ÇÉÒÉĥÉÍ ÙÁ ÙÁÓÁÌ ÂÉÒÉÍÅ ÖÅÙÁ ÙÁÓÁÌ ÂÉÒÉÍÌÅÒÉÎ ÂÉÒÌÅĥÉÍÉÎÅ ËÁÒĥąÌąË 
gelmesi ile ifade edilir  (ttps://data.tuik.gov.tr, 2021).  

"ÉÌÉĥÉÍ ÓÉÓÔÅÍÉȠ ÙĘÎÅÔÉÍÅ ËÁÒÁÒ ÁÌÍÁ ÓİÒÅÃÉÎÄÅ ÇÅÒÅËÌÉ ÂÉÌÇÉÙÉ ÓÁøÌÁÍÁË 
ÉëÉÎ ÄÅøÉĥÉË kaynaklardan veri toplayan, saklayan, ÉĥÌÅÙÅÎ ve raporlayan 
bilgisayar destekli sistemlerdir. Bilgi ÓÉÓÔÅÍÌÅÒÉȟ ÉĥÌÅÔÍÅÌÅÒÉÎ ÆÁÁÌÉÙÅÔÌÅÒÉÎÉ ÄÁÈÁ 
ÏÒÇÁÎÉÚÅȟ ÄÁÈÁ ÖÅÒÉÍÌÉ ÖÅ ÅÔËÉÎȟ ÄÁÈÁ ÁÚ ÒÉÓËÌÉȟ ÄÁÈÁ ÈąÚÌą ÖÅ ÄÁÈÁ ÇİÖÅÎÌÉ ÂÉÒ 
ĥÅËÉÌÄÅ ÙÁÐÍÁÌÁÒąÎą ÓÁøÌÁÍÁËÔÁÄąÒȢ 
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"ÉÌÉĥÉÍ ÇİÖÅÎÌÉøÉ; bilgi  ve bilgisayar ÇİÖÅÎÌÉøÉÎÉ olumsuz ÙĘÎÄÅ 
etkileyecek ÆÁËÔĘÒÌÅÒÉÎ tespit edilmesi, ĘÌëİÌÍÅÓÉ ve minimuma ÄİĥİÒİÌÍÅÓÉ 
ÓİÒÅÃÉÄÉÒȢ "ÉÌÇÉ ÇİÖÅÎÌÉøÉ ËÁÐÓÁÍąÎÄÁ ËÕÒÕÌÁÃÁË ÇİÖÅÎÌÉË ÓÉÓÔÅÍÉÎÉÎ ÁÌÔÙÁÐą ÖÅ 
ÐÏÌÉÔÉËÁÓąÎąÎ ÄÏøÒÕ tespit edilmesi ÉëÉÎ korunacak bilgi  sisteminin iyi  
incelenmesi ve ÇİÖÅÎÌÉË metodunun ÄÏøÒÕ ve eksiksiz olarak ÔÁÓÁÒÌÁÎÍÁÓą 
gerekmektedir (Karahan, 2020:117). 

Elektronik ticaret; İÒİÎ ve hizmetlerin  ÔÁÎąÔąÍȟ İÒÅÔÉÍȟ ÓÁÔąĥȟ ÄÁøąÔąÍȟ 
ĘÄÅÍÅ ve sigorta ÉĥÌÅÍÌÅÒÉÎÉÎ ÔİÍİÎİÎ bilgisayar ÁøÌÁÒą İÚÅÒÉÎÄÅÎ ÙÁÐąÌÍÁÓąÄąÒȢ 
E-ÔÉÃÁÒÅÔȟ ÔÉÃÁÒÉ ÉĥÌÅÍÌÅÒÉÎ ÂÉÒÉÓÉ ÖÅÙÁ ÔÁÍÁÍąÎąÎ ÅÌÅËÔÒÏÎÉË ÏÒÔÁÍÄÁ ÙÁÐąÌÍÁÓą 
yoluyla pazar ÁÒÁĥÔąÒÍÁÓąȟ reklam, ÓÉÐÁÒÉĥȟ teslimat ÁĥÁÍÁÌÁÒąÎÄÁÎ ÏÌÕĥÍÁËÔÁÄąÒȢ 
ÒÅÔÉÃÉȟ ÔİËÅÔÉÃÉ ÖÅ +/"dͻÌÅÒÉ ÇÅÌÅÎÅËÓÅÌ ÔÉÃÁÒÉ ÅÎÇÅÌÌÅÒÄÅÎ ɉÂÉÌÇÉ ÅËÓÉËÌÉøÉȟ ÔÁÌÅÂÅ 
uygun İÒÅÔÉÍ ÙÁÐąÌÍÁÍÁÓąȟ pazara ÕÚÁËÌąË gibi)  kurtarabilen  bir  ÁÒÁëÔąÒ 
(https://tr.wikipedia.org,  2022). 

3ÏÓÙÁÌ ÍÅÄÙÁ ÕÙÇÕÌÁÍÁÌÁÒąȠ ËÕÌÌÁÎąÃąÌÁÒąÎ ÉÎÔÅÒÎÅÔÔÅ ÁÒÁÄąøąȟ ËÕÌÌÁÎÄąøą ÖÅ 
ÉëÅÒÉË İÒÅÔÔÉøÉ ÉÎÔÅÒÁËÔÉÆ ÉÌÅÔÉĥÉÍ ÐÌÁÔÆÏÒÍÄÕÒȢ 3ÏÓÙÁÌ ÍÅÄÙÁ ÁøÌÁÒąȟ ÉÎÓÁÎÌÁÒąÎ 
birbir leri  ile ÉëÅÒÉË ve bilgi ÐÁÙÌÁĥÍÁÌÁÒąÎą ÓÁøÌÁÙÁÎȟ herkese ÁÒÁÄąøąȟ ilgi  ÄÕÙÄÕøÕ 
ÉëÅÒÉËÌÅÒÉ kolayca ÓÕÎÍÁËÔÁÄąÒȢ Sosyal medya teknolojileri;  bloglar, Éĥ ÁøÌÁÒąȟ 
kurumsal ÓÏÓÙÁÌ ÁøÌÁÒȟ ÆÏÒÕÍÌÁÒȟ İÒİÎ ÖÅ ÈÉÚÍÅÔ ÄÅøÅÒÌÅÎÄÉÒÍÅÌÅÒÉ ve sanal 
ortamlar  ÇÉÂÉ ÂÉÒëÏË ÆÁÒËÌą ĥÅËÌÉÄÅ olabilir  (Aichner ve Jacob, 2015) 

+ÕÒÕÍÓÁÌ ËÁÙÎÁË ÐÌÁÎÌÁÍÁÓą %20Ƞ İÒÅÔÉÍȟ ÓÔÏËȟ ÆÉÎÁÎÓȟ ÍÕÈÁÓÅÂÅȟ ÓÁÔąĥȟ 
ÌÏÊÉÓÔÉËȟ ËÁÌÉÔÅ ÙĘÎÅÔÉÍÉȟ ÉÎÓÁÎ ËÁÙÎÁËÌÁÒą ÇÉÂÉ ÉĥÌÅÔÍÅ ÆÏÎËÓÉÙÏÎÌÁÒąÎą ÂÉÒ ÁÒÁÄÁ 
tek bir  veri ÔÁÂÁÎąÎÄÁ toplayan ve ÇÅÒÅËÔÉøÉÎÄÅ ilgili  ËÕÌÌÁÎąÃąÌÁÒÁȟ ÔİÍ 
ÆÏÎËÓÉÙÏÎÌÁÒ ÈÁËËąÎÄÁ ÂÉÌÇÉ ÁËąĥą ÓÁøÌÁÙÁÂÉÌÅÎ ÕÙÇÕÌÁÍÁÌÁÒÄąÒ ɉKÅÌÅÂÉ ÖÅ "ÕÌÕÔȟ 
ςπρφɊȢ "ÉÒ ÉĥÌÅÔÍÅÎÉÎ ÔİÍ ÉĥÌÅÍÌÅÒÉÎÉȟ ÖÅÒÉÌÅÒÉÎÉ ÂÉÒ ÁÒÁÙÁ ÇÅÔÉÒÅÂÉÌÅÎ ÖÅ ÇÅÎÅÌÄÅ 
ËÕÌÌÁÎąÍą kolay olan sistemlerdir. 

"ÕÌÕÔ ÂÉÌÉĥÉÍ; bilgÉÓÁÙÁÒ ÖÅ ÄÉøÅÒ ÃÉÈÁÚÌÁÒ ÁÒÁÃąÌąøąÙÌÁ ÉÓÔÅÎÉÌÅÎ ÚÁÍÁÎÄÁ 
ËÕÌÌÁÎąÌÁÂÉÌÅÎ ÖÅ ËÕÌÌÁÎąÃąÌÁÒ ÁÒÁÓąÎÄÁ ÂÉÌÇÉÓÁÙÁÒ ËÁÙÎÁËÌÁÒąÎą ÐÁÙÌÁĥÍÁ ÉÍËÝÎą 
ÓÁøÌÁÙÁÎȟ ÉÎÔÅÒÎÅÔ ÔÁÂÁÎÌą ÂÉÒ ÂÉÌÉĥÉÍ ÈÉÚÍÅÔÉÄÉÒȢ "ÕÌÕÔ ÂÉÌÉĥÉÍ ÂÉÒ İÒİÎ ÄÅøÉÌ 
hizmet olup temel kaynaktaki ÙÁÚąÌąÍ ve bilgilerin  ÐÁÙÌÁĥąÍąÎą ÓÁøÌÁÙÁÒÁË 
ÍÅÖÃÕÔ ÂÉÌÉĥÉÍ ÈÉÚÍÅÔÉÎÉÎȟ ÂÉÌÉĥÉÍ Áøą İÚÅÒÉÎÄÅÎ ÉÓÔÅÙÅÎÌÅÒÅ ÓÕÎÕÍÕÎÕ ÓÁøÌÁÒ 
(https://tr.wikipedia.org,  2022). 

"İÙİË veri; gerek insan gerekse makinalar ÔÁÒÁÆąÎÄÁÎ ÓÁÙąÓÁÌ olarak 
ËÏÄÌÁÎÍąĥ her ÔİÒÄÅÎ kurumsal verilerle  internet  ve sosyal medya 
ÐÁÙÌÁĥąÍÌÁÒąÎÄÁ ÏÒÔÁÙÁ ëąËÁÎ ËÉĥÉÓÅÌ ÖÅÒÉÌÅÒÉÎȟ ÁÎÌÁÍÌą ÖÅ ÉĥÌÅÎÅÂÉÌÉÒ ÂÉÒ ĥÅËÌÅ 
ÄĘÎİĥÔİÒİÌÍÅÓÉÄÉÒ ɉ'İÒÓÁËÁÌȟ 2013). 

Nesnelerin interneti; benzersiz bir  ĥÅËÉÌÄÅ adreslenebilir ĥÅÙÌÅÒÉÎ 
(nesnelerin) kendi ÁÒÁÌÁÒąÎÄÁ ÏÌÕĥÔÕÒÄÕøÕȟ ÄİÎÙÁ ëÁÐąÎÄÁ ÙÁÙÇąÎ ÂÉÒ Áø ÖÅ ÂÕ 
ÁøÄÁËÉ ÎÅÓÎÅÌÅÒÉÎ ÂÅÌÉÒÌÉ ÂÉÒ ÐÒÏÔÏËÏÌ ÉÌÅ ÂÉÒÂÉÒÌÅÒÉÙÌÅ ÉÌÅÔÉĥÉÍ ÉëÉÎÄÅ ÏÌÍÁÌÁÒą 
demektir. Kavram olarak internete ÂÁøÌą ÃÉÈÁÚÌÁÒąÎ kendi ÁÒÁÌÁÒąÎÄÁ ÏÌÕĥÔÕÒÄÕøÕ 
ÄİÎÙÁ ëÁÐąÎÄÁ bir  Áø ile birbirleriy le ÉÌÅÔÉĥÉÍ ÉëÉÎÄÅ ÏÌÍÁÌÁÒą ĥÅËÌÉÎÄÅ 
ÔÁÎąÍÌÁÎÁÂÉÌÉÒ (Karahan, 2020:134). 

Yapay ÚÅËÝ; insan ÚÅËÁÓąÎÁ ĘÚÇİ olan ÁÌÇąÌÁÍÁȟ ĘøÒÅÎÍÅȟ ëÏøÕÌ ËÁÖÒÁÍÌÁÒą 
ÂÁøÌÁÍÁȟ ÄİĥİÎÍÅȟ ÆÉËÉÒ ÙİÒİÔÍÅȟ ÓÏÒÕÎ ëĘÚÍÅȟ ÉÌÅÔÉĥÉÍ ËÕÒÍÁ ÖÅ ËÁÒÁÒ ÖÅÒÍÅ 
gibi ÙİËÓÅË ÂÉÌÉĥÓÅÌ ÆÏÎËÓÉÙÏÎÌÁÒą yerine getiren, insan ÚÅËÁÓąÎą gerektiren 
ÉĥÌÅÍÌÅÒÉÎ bilgisayara ÙÁÐÔąÒąÌÍÁÓąÄąÒ (Karahan, 2020:163). 
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Robot teknolojisi; ÉÎÓÁÎÌÁÒąÎ fiziki  olarak ÙÁÐÔąËÌÁÒą ÉĥÌÅÒÉÎȟ makineler 
ÔÁÒÁÆąÎÄÁÎ ÏÔÏÍÁÔÉË ÏÌÁÒÁË ÙÁÐąÌÍÁÓą ÁÎÌÁÍąÎÁ gelmektedir. Robot teknoloji, 
ÉÎÓÁÎąÎ ËÁÓ ÇİÃİÙÌÅ ÙÁÐÔąøą ÉĥÌÅÒÉÎ ÍÁËÉÎÅÌÅÒ ÔÁÒÁÆąÎÄÁÎ ÇÅÒëÅËÌÅĥÔÉÒÉÌÍÅÓÉÄÉÒȢ 
!ÎÃÁË ÙÁÐÁÙ ÚÅËÝ ëÁÌąĥÍÁÌÁÒąÎąÎ ÂÁĥÁÒąÌą ÏÌÍÁÓą ÈÁÌÉÎÄÅ ÂÕ ÏÔÏÍÁÔÉË ÍÁËÉÎÅÌÅÒȟ 
ÉÎÓÁÎ ÚÅËÝÓąÎÁ ÄÕÙÕÌÁÎ ÉÈÔÉÙÁëÌÁÒą ÄÁ ËÁÒĥąÌÁÙÁÃÁË ÄÕÒÕÍÁ ÇÅÌÅÃÅËÔÉÒ ɉ'İÒÁËȟ 
2018). 

3. ,d4%2!42 TARAMASI 

dĥÌÅÔÍÅÌÅÒÄÅ BT ËÕÌÌÁÎąÍąÙÌÁ ilgili  ÌÉÔÅÒÁÔİÒÄÅ ÙÁÐąÌÁÎ taramalar 
sonucunda ÁÒÁĥÔąÒÍÁ konusuyla ilgili  ĘÎÅ ëąËÁÎ yerli  ve ÙÁÂÁÎÃą ÁÒÁĥÔąÒÍÁÌÁÒÄÁÎ 
ÂÁÚąÌÁÒą ÁĥÁøąÄÁ ÓÕÎÕÌÍÕĥÔÕÒȢ 

9ÕÒÔÄąĥąÎÄÁ ÙÁÐąÌÁÎ ëÁÌąĥÍÁÌÁÒÄÁȠ Rivard (2000) +ÁÎÁÄÁȭÄÁ ÙÁÐÔąøą 
ëÁÌąĥÍÁÄÁȟ ÂÉÌÇÉ ÔÅËÎÏÌÏÊÉÌÅÒÉ ÖÅ ÂÉÌÇÉÓÁÙÁÒÌÁÒąÎ ÇİÎİÍİÚİÎ ĘÎÅÍÌÉ ÂÉÒ ÐÁÒëÁÓą 
ÈÁÌÉÎÅ ÇÅÌÄÉøÉÎÉ ÖÅ ÉĥÌÅÔÍÅÌÅÒÄÅ ÉÌÅÒÉ ÄİÚÅÙÄÅ ËÕÌÌÁÎąÌÄąøąÎą ÉÌÅÒÉ ÓİÒÍİĥÔİÒȢ "ÉÒ 
ÄÉøÅÒ ëÁÌąĥÍÁÄÁ Ruiz-Mercader vd. (2006) ËİëİË iĥÌÅÔÍÅÌÅÒÄÅ ÙÁÐÔąËÌÁÒą 
ëÁÌąĥÍÁÄÁȟ "4ȭÎÉÎ ËİëİË ÉĥÌÅÔÍÅÌÅÒÉÎ ËÕÒÕÍÓÁÌ ÐÅÒÆÏÒÍÁÎÓą İÚÅÒÉÎÄÅ ÙİËÓÅË 
ÄİÚÅÙÄÅ ve pozitif  ÙĘÎÄÅ bir  etki ÙÁÐÔąøąÎąȟ "4ȭÎÉÎ ËİëİË ÉĥÌÅÔÍÅÌÅÒÄÅ 
ËÕÌÌÁÎąÍąÎąÎ ÄÁÈÁ ÙÁÒÁÒÌą ÓÏÎÕëÌÁÒ ÏÌÕĥÔÕÒÄÕøÕÎÕ ÉÌÅÒÉ ÓİÒÍİĥÌÅÒÄÉÒȢ dÒÁÎȭÄÁ 
ÏÔÏÍÏÂÉÌ ÐÁÒëÁÓą İÒÅÔÉÃÉÓÉ ςππ ÉĥÌÅÔÍÅÄÅ ÂÉÒ ÁÎËÅÔ ëÁÌąĥÍÁÓą ÙÁÐÁÎ !ÌÂÁÄÖÉ ÖÄȢȟ 
ɉςππχɊ ÄÅ "4ͻÎÉÎ ÉĥÌÅÔÍÅÌÅÒÉÎ ÇÅÌÉĥÉÍÉ İÚÅÒÉÎÄÅ ÏÌÕÍÌÕ ÅÔËÉÌÅÒÉ ÏÌÄÕøÕÎÕ ÖÅ 
ÂÕÎÕÎ ĘÔÅÓÉÎÄÅ ÏÒÇÁÎÉÚÁÓÙÏÎÅÌ ÁÌÔÙÁÐąÌÁÒą ÄÁ ÇÅÌÉĥÔÉÒÄÉøÉÎÉ ÉÌÅÒÉ ÓİÒİÌÍİĥÔİÒȢ 
+ÏÓÏÖÁȭÄÁ ÙÁÐąÌÁÎ ÂÉÒ ÁÎËÅÔ ëÁÌąĥÍÁÓą ÓÏÎÕÃÕÎÄÁ ÄÁ +/"dͻÌÅÒÉÎ ÉĥÌÅÔÍÅ ÂÁĥąÎÁ 
ÙÁËÌÁĥąË %6,5 ÂÉÌÇÉÓÁÙÁÒąÎąÎ ÏÌÄÕøÕȟ ÂÉÌÇÉÓÁÙÁÒą olmayan ĥÉÒËÅÔÌÅÒÉÎ ϷτπͻąÎąÎ ise 
4İÒËÉÙÅͻÄÅÎ bilgisayar ÓÁÔąÎ ÁÌÍÁÙą ÐÌÁÎÌÁÄąËÌÁÒąÎą ifade ÅÄÉÌÍÉĥÔÉÒ (Fikru, 2015). 
Bu ëÁÌąĥÍÁ sonucundan 4İÒËÉÙÅȭÎÉÎ balkan İÌËÅÌÅÒÉ nezdinde BT ihracat 
ÐÏÔÁÎÓÉÙÅÌÉÎÉÎ ÏÌÄÕøÕ ÙÏÒÕÍÕ ÄÁ ÙÁÐąÌÁÂÉÌÉÒȢ 9ÉÎÅ ÂÁĥËÁ ÂÉÒ ÙÁÂÁÎÃą ëÁÌąĥÍÁÄÁ 
ÉĥÌÅÔÍÅÌÅÒÉÎ ÍÕÈÁÓÅÂÅ sistemlerini  daha ÅÔËÉÎ ÂÉÒ ĥÅËÉÌÄÅ ÙĘÎÅÔÅÂÉÌÍÅË ÉëÉÎ 
"4ȭÎÉÎ ËÕÌÌÁÎąÌÍÁÓą ÇÅÒÅËÔÉøÉÎÉ 'ÈÁÓÅÍÉ ÖÄȢ ɉςπρρɊ ÖÅ ÂÕ ÓÁÙÅÄÅ ÉĥÌÅÔÍÅÌÅÒÅ 
ĘÎÅÍÌÉ ĘÌëİÄÅ zaman ve maliyet tasarrufu ËÁÚÁÎÄąÒÄąøąÎą ileri  ÓİÒÍİĥÌÅÒÄÉÒȢ 

9ÕÒÔ ÉëÉÎÄÅ ÙÁÐąÌÁÎ ëÁÌąĥÍÁÌÁÒÄÁȠ +ÏÎÙÁ ÉÌÉÎÄÅ ÆÁÁÌÉÙÅÔÔÅ ÂÕÌÕÎÁÎ φφ +/"d 
ÉĥÌÅÔÍÅÓÉÎÄÅ BT ËÕÌÌÁÎąÌÍÁÓąÎąÎ ÉĥÌÅÔÍÅ ÐÅÒÆÏÒÍÁÎÓąÎÁ etkisinin  ÁÒÁĥÔąÒąÌÄąøą bir  
ëÁÌąĥÍÁÄÁ 'İÌÅĥȟ "İÌÂİÌ ÖÅ KÁøÌÁÙÁÎ ɉςππσɊ ÙÅÎÉ ÂÉÌÉĥÉÍ ÔÅËÎÏÌÏÊÉÌÅÒÉÎÉÎ ĘÎÅÍÌÉ 
ĘÌëİÄÅ ÉĥÌÅÔÍÅÌÅÒÉÎ ÒÅËÁÂÅÔ ÇİÃİÎİ ÁÒÔąÒÄąøąȟ ÁÙÒąÃÁ "4ȭÎÉÎ ÓÁÔąĥÌÁÒą ÖÅ ÉĥÌÅÔÍÅ 
ËÁÒÌąÌąøąÎą da ĘÎÅÍÌÉ ĘÌëİÄÅ ÁÒÔąÒÄąøąÎą ileri  ÓİÒÍİĥÌÅÒÄÉÒȢ Yine Konya ilinde 
bulunan lojistik  firmÁÌÁÒąÎąÎ ÂÉÌÉĥÉÍ teknolojilerini  ËÕÌÌÁÎąÍ ÄÕÒÕÍÌÁÒąÎą ve 
ÅÔËÉÌÅÒÉÎÉ ÁÒÁĥÔąÒÁÎ 4ÅËÉÎȟ :ÅÒÅÎÌÅÒ ÖÅ "ÉÌÇÅ ɉςππυɊȟ +ÏÎÙÁ ÉÌÉÎÄÅËÉ ÉĥÌÅÔÍÅÌÅÒÉÎ 
"4 ËÕÌÌÁÎąÍ ÄÕÒÕÍÌÁÒąÎąÎ ÉÙÉ ÄİÚÅÙÄÅ ÏÌÄÕøÕÎÕȟ ÁÎÃÁË "4ȭÎÉÎ ÔİÍ ÁÌÁÎÌÁÒÄÁ 
ÙÁÙÇąÎ ËÕÌÌÁÎąÍąÎąÎ hala ÓÁøÌÁÎÁÍÁÄąøąÎąȟ uygulamalarda ÂÁÚą problemlerle 
ËÁÒĥąÌÁĥąÌÁÂÉÌÅÃÅøÉÎÉ ileri  ÓİÒÍİĥÌÅÒÄÉÒȢ Denizli ilinde faaliyet ÇĘÓÔÅÒÅÎ 
+/"dȭÌÅÒÄÅ ÙÁÐąÌÁÎ ÂÉÒ ĘÌëİÍÄÅ ÉÓÅ !ËÄÅÄÅ ÖÅ 4ÕÒÁÎ ɉςππφɊȟ "4 ËÕÌÌÁÎąÍąÎąÎ 
ĘÒÇİÔÓÅÌ ÖÅ ÉÎÓÁÎÓą ÐÅÒÆÏÒÍÁÎÓ İÚÅÒÉÎÄÅ ÅÔËÉÌÉ ÏÌÄÕøÕÎÕ ÖÅ ÒÅËÁÂÅÔ ÁÖÁÎÔÁÊą ÉÌÅ 
ÉĥÌÅÔÍÅ ÐÅÒÆÏÒÍÁÎÓą ÁÒÁÓąÎÄÁ ÁÎÌÁÍÌą bir  ÉÌÉĥËÉ ÏÌÄÕøÕÎÕ ifade ÅÔÍÉĥÌÅÒÄÉÒȢ 
dÓÔÁÎÂÕÌ ilinde ÈÁÚąÒ ÇÉÙÉÍ ÉĥÌÅÔÍÅÌÅÒÉÎÄÅ ÙÁÐąÌÁÎ bir  ëÁÌąĥÍÁÄÁ Dulkadir ve 
vÚÄÅÍÉÒ ɉςπρυɊȟ "4 ÉÌÅ ĘÒÇİÔÓÅÌ ÐÅÒÆÏÒÍÁÎÓ ÁÒÁÓąÎÄÁ ÉÌÉĥËÉÌÅÒ ÏÌÄÕøÕÎÕȟ "4 ÉÌÅ 
pÅÒÆÏÒÍÁÎÓ ÄÅøÅÒÌÅÎÄÉÒÍÅ ÓÉÓÔÅÍÉÎÉÎ ËÕÒÕÌÍÁÓąÎąÎ ĘÒÇİÔÓÅÌ ÐÅÒÆÏÒÍÁÎÓą ÎÅÔ 
olarak ÁÒÔÔąøąÎą ileri  ÓİÒİÍİĥÌÅÒÄÉÒȢ Mersin ili  Erdemli ÉÌëÅÓÉÎÄÅ faaliyet 
ÇĘÓÔÅÒÍÅËÔÅ ÏÌÁÎ +/"dȭÌÅÒÄÅ ÙÁÐąÌÁÎ ÂÉÒ ëÁÌąĥÍÁÄÁ 2ÁÄ ÖÄȢȟ ɉςπρφɊȟ "4ȭÎÉÎ ÅÎ 
ëÏË reklam ve daha sonra ÓąÒÁÓąÙÌÁ ÍİĥÔÅÒÉ ÉÌÉĥËÉÌÅÒÉȟ ÉÌÅÔÉĥÉÍȟ stok ËÏÎÔÒÏÌİ ve 
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ÂÁÎËÁÃąÌąË ÁÌÁÎÌÁÒąÎÄÁ ËÕÌÌÁÎąÌÄąøąÎąȟ +/"dȭÌÅÒÉÎ "4ȭÌÅÒÉ daha ëÏË ÓÁÔąĥȟ reklam ve 
ÉÌÅÔÉĥÉÍ ÁÌÁÎÌÁÒąÎÄÁ ËÕÌÌÁÎÄąËÌÁÒąÎą ileri  ÓİÒİÌÍİĥÔİÒȢ 

Yurt ÉëÉÎÄÅ ÙÁÐąÌÁÎ bir  ëÁÌąĥÍÁÄÁ Elibol (2005), BT ËÕÌÌÁÎąÍąÎąÎ 
ÉĥÌÅÔÍÅÌÅÒÉÎ ÆÁÁÌÉÙÅÔÌÅÒÉÎÉ ÏÌÄÕøÕ ËÁÄÁÒȟ ÉĥÌÅÔÍÅ ÙÁÐąÓąÎą ÖÅ ÄÅøÉĥÉÍ ÈąÚąÎą ÄÁ 
ĘÎÅÍÌÉ ĘÌëİÄÅ ÅÔËÉÌÅÄÉøÉÎÉ ÉÌÅÒÉ ÓİÒÍİĥÔİÒȢ 9ÕÒÔ ÉëÉÎÄÅ ÙÁÐąÌÁÎ ÁÎËÅÔ ÕÙÇÕÌÁÍÁÓą 
ÙÁÐąÌÁÎ ÂÉÒ ëÁÌąĥÍÁÙÁ ÇĘÒÅ ¤ÁÈÉÎÌÉ ɉςπρσɊȟ 4İÒËÉÙÅȭÄÅËÉ ÓÁÎÁÙÉ ÉĥÌÅÔÍÅÌÅÒÉÎÄÅ 
ëÁÌąĥÁÎÌÁÒąÎ ÂÉÒÅÙÓÅÌ ÂÉÌÇÉÓÁÙÁÒ ÖÅ ÉÎÔÅÒÎÅÔ ËÕÌÌÁÎąÍ ÏÒÁÎÌÁÒąÎąÎ ÄİĥİË ÏÌÄÕøÕȟ 
ancak PC ÐÁÚÁÒąÎąÎ ÂİÙİÍÅ potansiyeline sahip ÏÌÄÕøÕ ileri  ÓİÒİÌÍİĥÔİÒȢ "4ȭÎÉÎ 
ÉĥÌÅÔÍÅ ÐÅÒÆÏÒÍÁÎÓąÎÁ etkilerini  inceleyen bir  ëÁÌąĥÍÁ yapan ¤ÁÈÉÎ (2014), 
ÉĥÌÅÔÍÅ ÐÅÒÆÏÒÍÁÎÓąÎąÎ İÓÔ ÄİÚÅÙÌÅÒÅ ëąËÁÒąÌÍÁÓą ÉëÉÎ ÔİÍ ÂĘÌİÍÌÅÒÄÅ BT 
ËÕÌÌÁÎąÍąÎąÎ ÁÒÔąÒąÌÍÁÓą ÖÅ ÄÅøÉĥÅÎ ÔÅËÎÏÌÏÊÉÙÅ ÁÙÁË ÕÙÄÕÒÕÌÍÁÓą ÇÅÒÅËÔÉøÉÎÉ 
ÉÌÅÒÉ ÓİÒÍİĥÔİÒȢ !ËÄÅÎÉÚ ÂĘÌÇÅÓÉÎÄÅ ÆÁÁÌÉÙÅÔ ÇĘÓÔÅÒÅÎ ÂÅĥ ÙąÌÄąÚÌą ÏÔÅÌ ÖÅ ÂÉÒÉÎÃÉ 
ÓąÎąÆ ÔÁÔÉÌ ËĘÙİ ÉĥÌÅÔÍÅÌÅÒÉÎÉÎ "4 ËÕÌÌÁÎąÍ ÄİÚÅÙÌÅÒÉÎÉÎ ĘÒÇİÔÓÅÌ performans 
İÚÅÒÉÎÄÅËÉ etkilerinin  ÉÎÃÅÌÅÎÄÉøÉ ëÁÌąĥÍÁÄÁ 4ÕÒÕÎë (2016), BT ËÕÌÌÁÎąÍąÎąÎ 
ÉĥÌÅÔÍÅÌÅÒÅ ÙÁÔąÒąÍą ve maliyet ÄİĥİĥÌÅÒÉ ÓÁøÌÁÄąøąȟ finansal kaynak, ÓÁÔąĥ 
ÂİÙİÍÅÓÉ ÓÁøÌÁÄąøąÎą ileri  ÓİÒÍİĥÌÅÒÄÉÒȢ Yine yurt  ÉëÉÎÄÅ ÙÁÐąÌÁÎ bir  saha 
ëÁÌąĥÍÁÓąÎÄÁ !ÙÄąÎÅÒ ve 4ÁÔÏøÌÕ (2019), 4İÒËÉÙÅȭÄÅËÉ ÉĥÌÅÔÍÅÌÅÒÄÅ BT ËÕÌÌÁÎąÍą 
ile performans ÁÒÁÓąÎÄÁ pozitif  ÉÌÉĥËÉÌÅÒ ÏÌÄÕøÕȟ uygulamalarda ËÕÌÌÁÎąÃą tercih ve 
seviyeleri konusunda daha fazla bilgi edinmek ËÏĥÕÌÕÙÌÁ ÐÅÒÆÏÒÍÁÎÓąÎ ÄÁÈÁ ÄÁ 
ÁÒÔąÒąÌÁÂÉÌÅÃÅøÉÎÉ ileri  ÓİÒÍİĥÌÅÒÄÉÒȢ +ÁÈÒÁÍÁÎÍÁÒÁĥȭÔÁ ÙÁÐąÌÁÎ bir  ëÁÌąĥÍÁÄÁ ise 
4ÁĥÌąÙÁÎ ÖÄȢ ɉςπςρɊ ÅÎÔÅÌÅËÔİÅÌ ÓÅÒÍÁÙÅÎÉÎȟ ÂÉÌÇÉ ÔÅËÎÏÌÏÊÉÌÅÒÉ ÙÅÔËÉÎÌÉøÉ İÚÅÒÉÎÅ 
etkisini  ÉÎÃÅÌÅÎÍÉĥ ve ÅÎÔÅÌÅËÔİÅÌ sermayenin BT ÙÅÔËÉÎÌÉøÉ İÚÅÒÉÎÄÅ pozitif  
ÙĘÎÄÅ ÅÔËÉÓÉ ÏÌÄÕøÕÎÕȟ ÉĥÌÅÔÍÅÌÅÒ ÉëÉÎ ÂÉÌÇÉ ÔÅËÎÏÌÏÊÉÌÅÒÉ ÙÅÔËÉÎÌÉøÉÎÉÎ ÅËÓÔÒÁ ÂÉÒ 
yetenekten ĘÔÅ zorunluluk  haline ÇÅÌÄÉøÉÎÉ ÉÌÅÒÉ ÓİÒÍİĥÔİÒȢ 

4. !2!¤4)2-!.). 9v.4%-d VE BULGULARI 

4.1. !ÒÁĥÔąÒÍÁÎąÎ !ÍÁÃą ve +ÁÐÓÁÍą 

4İÒËÉÙÅȭÄÅËÉ ÉĥÌÅÔÍÅlerin  ÂÉÌÉĥÉÍ teknolojileri  ËÕÌÌÁÎąÍąÎÁ ÉÌÉĥËÉÎ 
ÁÒÁĥÔąÒÍÁȠ ÂÉÌÇÉÓÁÙÁÒȟ ÉÎÔÅÒÎÅÔ ÖÅ ÄÉøÅÒ "4 ËÕÌÌÁÎąÍąȟ teknolojik yeterlilik ve  
ÕÙÕÍÌÁÒą ÈÁËËąÎÄÁ bilgi  toplamak, ËÁÒĥąÌÁĥąÌÁÎ ÓÏÒÕÎÌÁÒą tespit etmek ve bu 
ÓÏÒÕÎÌÁÒÁ ëĘÚİÍ ÇÅÌÉĥÔÉÒÍÅË ÁÍÁÃąÙÌÁ ÙÁÐąÌÍąĥÔąÒȢ KÁÌąĥÍÁÄÁ 4d+ ÔÁÒÁÆąÎÄÁÎ 
ÓÁøÌÁÎÁÎ 2021 ÙąÌą verileri  ËÕÌÌÁÎąÌÍąĥÔąÒ (https://data.tuik.gov.tr,  2021). Bu 
ÖÅÒÉÌÅÒ ÉĥÌÅÔÍÅÌÅÒÄÅ "4 ËÕÌÌÁÎąÍąÎÁ ÉÌÉĥËÉÎ ÂÉÌÇÉ ÓÁøÌÁÙÁÎ ÂÉÒÉÎÃÉÌ ÖÅÒÉ ËÁÙÎÁøą 
ÏÌÄÕøÕÎÄÁÎ ÓÏÒÕÎÌÁÒą belirlenmesi ve ëĘÚİÍÌÅÎÍÅÓÉ ÂÁËąÍąÎÄÁÎ ëÁÌąĥÍÁÎąÎ 
ĘÎÅÍÉÎÉ ÁÒÔąÒÍÁËÔÁÄąÒȢ 

!ÒÁĥÔąÒÍÁÎąÎ ËÁÐÓÁÍą faaliyetlere ÇĘÒÅȠ 2010 ÙąÌą Avrupa "ÉÒÌÉøÉ 
Ekonomik Faaliyet dÓÔÁÔÉÓÔÉËÓÅÌ 3ąÎąÆÌÁÎÄąÒÍÁÓąÎÁ ÇĘÒÅ ɉ.!#% 2ÅÖȢςɊ ÁĥÁøąÄÁËÉ 
ÓÅËÔĘÒÌÅÒ ËÁÐÓÁÎÍÁËÔÁÄąÒȢ "Õ ÓÅËÔĘÒÌÅÒȠ ÅÌÅËÔÒÉËȟ ÇÁÚȟ ÂÕÈÁÒ ÖÅ ÉËÌÉÍÌÅÎÄÉÒÍÅ 
İÒÅÔÉÍÉ ÖÅ ÄÁøąÔąÍąȟ ÓÕ ÔÅÍÉÎÉȟ ÄÒÅÎÁÊȟ ÁÔąË ÙĘÎÅÔÉÍÉ ÖÅ ÁÒąÔÍÁ ÉĥÌÅÍÌÅÒÉ ÉÎĥÁÁÔȢ 
4ÏÐÔÁÎ ÖÅ ÐÅÒÁËÅÎÄÅ ÔÉÃÁÒÅÔȠ ÁÒÁÂÁ ÖÅ ÍÏÔÏÓÉËÌÅÔ ÔÁÍÉÒÉȢ 5ÌÁĥąÍ ÖÅ ÄÅÐÏÌÁÍÁȟ 
konaklama ve yemek, bilgi  ve ÉÌÅÔÉĥÉÍ faaliyetleri, gayrimenkul faaliyetleri, 
mesleki bilimsel ve teknik faaliyetler, idari  merkez faaliyetleri;  idari  ÄÁÎąĥÍÁÎÌąË 
bilgisayar ÏÎÁÒąÍą ve ÉÌÅÔÉĥÉÍ ÁÒÁëÌÁÒą ĥÅËÌÉÎÄÅÄÉÒȢ dĥÌÅÔÍÅÌÅÒÄÅ ÂİÙİËÌİË 
ÇÒÕÐÌÁÒąÎÁ ÂÁËąÌÄąøąÎÄÁȠ ρπ ÖÅ İÚÅÒÉ ëÁÌąĥÁÎÁ ÓÁÈÉÐ ÏÌÁÎÌÁÒ ÖÅ ÃÏøÒÁÆÉË ËÁÐÓÁÍą 
olarak da 4İÒËÉÙÅȭÎÉÎ ÔÁÍÁÍąÎą ËÁÐÓÁÍÁËÔÁÄąÒȢ 

4.2. !ÒÁĥÔąÒÍÁÎąÎ 9ĘÎÔÅÍÉ 
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4d+ ÔÁÒÁÆąÎÄÁÎ ÙąÌÌąË olarak ÙÁÐąÌÁÎ 4İÒËÉÙÅȭÄÅËÉ ÉĥÌÅÔÍÅÌÅÒÉÎ ÂÉÌÉĥÉÍ 
ÔÅËÎÏÌÏÊÉÌÅÒÉÎÉÎ ËÕÌÌÁÎąÍą ÁÒÁĥÔąÒÍÁÓą ÖÅÒÉÌÅÒÉÎÄÅ ɉÔÔÐÓȡȾȾÄÁÔÁȢÔÕÉËȢÇÏÖȢÔÒȟ ςπςρɊ 
ÙÁÒÁÒÌÁÎąÌÁÒÁË ÙÁÐąÌÁÎ bu ëÁÌąĥÍÁÄÁ ilgili  mevzuata ÇĘÒÅ Etik kurul  ÏÎÁÙąÎÁ 
gerek ÂÕÌÕÎÍÁÍÁËÔÁÄąÒȢ 4d+ȭÉÎ ÕÙÇÕÌÁÄąøą ĘÒÎÅËÌÅÍÅ ÙĘÎÔÅÍÉȠ ekonomik 
faaliyet ve ëÁÌąĥÁÎ ÓÁÙąÓąÎÁ ÇĘÒÅ ÔÁÎąÍÌÁÎÁÎ 10-49, 50-249 ve 250 ve İÚÅÒÉ 
ëÁÌąĥÁÎÄÁÎ basit ÓąÒÁÌą ÔÅÓÁÄİÆÉ ĘÒÎÅËÌÅÍÅ ÙĘÎÔÅÍÉ ËÕÌÌÁÎąÌÁÒÁË 
ÇÅÒëÅËÌÅĥÔÉÒÉÌÍÉĥÔÉÒȢ 250 ve İÚÅÒÉ ëÁÌąĥÁÎÁ sahip ÉĥÌÅÔÍÅÌÅÒ ÔÁÍÓÁÙąÍ olarak 
ÁÌąÎÍąĥÔąÒȢ KÁÌąĥÍÁÎąÎ ĘÒÎÅËÌÅÍÅ sonucunda elde edilen veri setine ËÁÔąÌÁÎ 
ÔÏÐÌÕÌÕøÕ temsil edecek ÄÅøÅÒÅ ÙÁËÌÁĥÍÁË ÉëÉÎ ÁøąÒÌąËÌÁÎÄąÒÍÁ ÉĥÌÅÍÉ 
ÕÙÇÕÌÁÎÍąĥÔąÒȢ Elde edilen veriler, ÂÅÌÉÒÌÅÎÍÉĥ ĘÒÎÅËÌÅÍÅ ÙĘÎÔÅÍÉÎÅ ÇĘÒÅ ÓÅëÉÌÅÎ 
ÇÉÒÉĥÉÍÌÅÒÄÅÎ ÄÅÒÌÅÎÍÉĥÔÉÒ ÖÅ ÁÎËÅÔÌÅÒ ÇÉÒÉĥÉÍÌÅÒÉÎ ÁÎÁ ÍÅÒËÅÚÌÅÒÉÎÄÅ ÖÅ ÂÁøÌą 
ÏÌÄÕËÌÁÒą birimleri  kapsayacak ĥÅËÉÌÄÅ ÄÏÌÄÕÒÕÌÍÕĥÔÕÒȢ KÁÌąĥÍÁÙÁ veri toplamak 
ÁÍÁÃąÙÌÁ ȰÂÉÌÇÉÓÁÙÁÒ destekli internet  ÁÎËÅÔÉȱ ËÕÌÌÁÎąÌÍąĥÔąÒȢ Anketler web ÓÁÙÆÁÓą 
İÚÅÒÉÎÄÅÎ veriler  girilerek  ÕÙÇÕÌÁÎÍąĥ ve ÂĘÙÌÅÃÅ veri setleri ÏÌÕĥÔÕÒÕÌÍÕĥÔÕÒȢ 

 
4.3. 4d+ 2021  BT +ÕÌÌÁÎąÍą !ÒÁĥÔąÒÍÁÓąÎÄÁÎ Elde Edilen  Verilerin  
$ÅøÅÒÌÅÎÄÉÒÉÌÍÅÓÉ 

KÁÌąĥÍÁÄÁȟ 4d+ ×ÅÂ ÓÁÙÆÁÓąÎÄÁ ÙÁÙąÎÌÁÎÁÎ ÖÅÒÉÌÅÒÄÅÎ ÙÁÒÁÒÌÁÎąÌÁÒÁË 
elde edilen veriler  ÇÒÁÆÉøÅ ÄĘÎİĥÔİÒİÌÍİĥ ve grafik ÄÅøÅÒÌÅÎÄÉÒÍÅÌÅÒÉ ÁÙÒą 
ÂÁĥÌąËÌÁÒ ÁÌÔąÎÄÁ ÙÏÒÕÍÌÁÎÍąĥÔąÒȢ "4 ÕÙÇÕÌÁÍÁÌÁÒąÎÄÁ ËÁÒĥąÌÁĥąÌÁÎ ÓÏÒÕÎÌÁÒ ÄÁ 
ÂÕ ÖÅÒÉÌÅÒÅ ÄÁÙÁÌą ÏÌÁÒÁË ÔÅÓÐÉÔ ÅÄÉÌÍÉĥ ÖÅ ÂÅÌÉÒÌÅÎÅÎ ÈÅÒ ÂÉÒ ÓÏÒÕÎ ÉëÉÎ ëĘÚİÍ 
ĘÎÅÒÉÌÅÒÉ ÁĥÁøąÄÁ ÓÕÎÕÌÍÕĥÔÕÒȢ 

4.3.1. "İÙİËÌİË 'ÒÕÐÌÁÒąÎÁ 'ĘÒÅ dÎÔÅÒÎÅÔ %ÒÉĥÉÍÉ Olan dĥÌÅÔÍÅÌÅÒ 

4İÒËÉÙÅȭÄÅ faaliyette bulunan ÉĥÌÅÔÍÅÌÅÒÄÅ bilgi  teknolojileri  ËÕÌÌÁÎąÍ 
ÁÒÁĥÔąÒÍÁÓą ÓÏÎÕëÌÁÒąÎÁ ÂÁËąÌÄąøąÎÄÁȠ ςπςρ ÙąÌąÎÄÁ ÉëÉÎÄÅ ρπ ÖÅ İÚÅÒÉ ëÁÌąĥÁÎÁ 
sahip ÉĥÌÅÔÍÅÌÅÒÉÎ internete ÇÉÒÉĥ ÏÒÁÎąÎ %95,3 ÏÌÄÕøÕ ÓÁÐÔÁÎÍąĥÔąÒȢ dĥÌÅÔÍÅÌÅÒÉÎ 
ÂİÙİËÌİË grubuna ÇĘÒÅ internete ÕÌÁĥąÍ ÏÒÁÎÌÁÒąÎÁ ÂÁËąÌÄąøąÎÄÁȠ 10-49 ëÁÌąĥÁÎÁ 
ÓÁÈÉÐ ÉĥÌÅÔÍÅÌÅÒÄÅ Ϸωτȟχ ÏÌÄÕøÕȟ υπ-ςτω ëÁÌąĥÁÎÁ ÓÁÈÉÐ ÉĥÌÅÔÍÅÌÅÒÄÅ Ϸωψ ÖÅ 
250 veya daha fazla ëÁÌąĥÁÎą olan ÉĥÌÅÔÍÅÌÅÒÄÅ ise %99,9 ÏÌÄÕøÕ tespit ÅÄÉÌÍÉĥÔÉÒȢ 

¤ÅËÉÌ 1. "İÙİËÌİË Grubuna 'ĘÒÅ KÁÌąĥÁÎ 3ÁÙąÓąÎąÎ dÎÔÅÒÎÅÔÅ %ÒÉĥÉÍ /ÒÁÎÌÁÒą 

¤ÅËÉÌ ρȭÄÅ ÇĘÒİÌÄİøİ ÇÉÂÉȟ ÉĥÌÅÔÍÅÌÅÒÉÎ ÉÎÔÅÒÎÅÔ ÅÒÉĥÉÍ ÄÕÒÕÍÌÁÒą ςπςρ 
ÙąÌąÎÄÁ ÏÌÄÕËëÁ ÙİËÓÅË ÄİÚÅÙÄÅ ÖÅ ëÁÌąĥÁÎ ÓÁÙąÓąÎÁ ÇĘÒÅ ÁÒÔÍÁËÔÁÄąÒȢ "ÕÎÁ ÇĘÒÅ 
ëÁÌąĥÁÎ ÓÁÙąÓą ÂİÙİÄİËëÅ ÉĥÌÅÔÍÅÌÅÒÉÎ internet  ÂÁøÌÁÎÔąÓą yapma ihtimali  de 
ÁÒÔÍÁËÔÁÄąÒ yorumu ÙÁÐąÌÁÂÉÌÉÒȢ 
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4.3.2. dĥÌÅÔÍÅÌÅÒÉÎ "İÙİËÌİË 'ÒÕÐÌÁÒąÎÁ 'ĘÒÅ Web Sitesi Olan dĥÌÅÔÍÅÌÅÒ ve 
Web 3ÉÔÅÌÅÒÉ ÚÅÒÉÎÄÅÎ Sunulan Hizmetler  

4İÒËÉÙÅȭÄÅ ×ÅÂ ÓÉÔÅÓÉÎÅ ÓÁÈÉÐ ÏÌÁÎ ÉĥÌÅÔÍÅ ÏÒÁÎÌÁÒąÎÁ ÂÁËąÌÄąøąÎÄÁȟ ςπςρ 
ÙąÌąÎÄÁ 10 ve İÚÅÒÉ ëÁÌąĥÁÎÁ sahip olan ÉĥÌÅÔÍÅÌÅÒÄÅ %49,4 ÏÌÄÕøÕȟ 10-49 ëÁÌąĥÁÎą 
olan ÉĥÌÅÔÍÅÌÅÒÄÅ %45,1 ÏÒÁÎąÎÄÁ 50-249 ëÁÌąĥÁÎą olan ÉĥÌÅÔÍÅÌÅÒÄÅ %67,6 
ÏÒÁÎąÎÄÁȟ 250 ve İÚÅÒÉ ëÁÌąĥÁÎą olan ÉĥÌÅÔÍÅÌÅÒÄÅ %91,4 ÏÒÁÎąÎÄÁ ÏÌÄÕøÕ 
ÇĘÚÌÅÍÌÅÎÍÉĥÔÉÒ ɉ¤ÅËÉÌ 2). 

 
¤ÅËÉÌ 2. Web Sitesi Olan dĥÌÅÔÍÅÌÅÒ ve Web Sitelerinden Sunulan Hizmetler 

 
 

    

  
 

    

 
 

    

          

 

Web sitesi 
olanlar 

Mal ve 
Hizmetler 
ƘŀƪƪƤƴŘŀ 
bilgi ve 

fiyat listesi 

 

Online 
ǎƛǇŀǊƛǒ 

 
Siteyi 

ƪƛǒƛǎŜƭƭŜǒǘƛǊ 
me 

 
Online 
ǎƛǇŀǊƛǒ 
Takibi 

Web 
ƛœŜǊƛƐƛƴƛƴ 
ƪƛǒƛǎŜƭƭŜǒǘƛǊ 

ilmesi 

DƛǊƛǒƛƳƛƴ 
Sosyal 
Medya 
hes. link 

Seri 1 49.4 98.1 14.9 12.4 14.8 15.8 65.4 

¤ÅËÉÌ ςȭÄÅ ÇĘÒİÌÄİøİ ÇÉÂÉ ×ÅÂ ÓÉÔÅÌÅÒÉ İÚÅÒÉÎÄÅÎ ÓÕÎÕÌÁÎ ÈÉÚÍÅÔÌÅÒȠ Ϸωψ 
ÏÒÁÎąÙÌÁ ÍÁÌ ÖÅ ÈÉÚÍÅÔÌÅÒ ÈÁËËąÎÄÁ ÂÉÌÇÉ ÖÅ ÆÉÙÁÔ ÌÉÓÔÅÓÉ ÓÕÎÕÍÕȟ Ϸφυ ÏÒÁÎąÎÄÁ 
ÇÉÒÉĥÉÍÉÎ sosyal medya ÈÅÓÁÂą linki,  %15,8 ÏÒÁÎąÎÄÁ web ÉëÅÒÉøÉÎÉÎ 
ËÉĥÉÓÅÌÌÅĥÔÉÒÉÌÍÅÓÉȟ Ϸρτȟω ÏÒÁÎąÎÄÁ ÏÎÌÉÎÅ ÓÉÐÁÒÉĥ ÁÌÍÁËȟ Ϸρτȟψ ÏÒÁÎąÎÄÁ ÏÎÌÉÎÅ 
ÓÉÐÁÒÉĥ ÔÁËÉÂÉ ÙÁÐÍÁËȟ Ϸρςȟτ ÏÒÁÎąÎÄÁ ×ÅÂ ÓÉÔÅÓÉÎÉ ËÉĥÉÓÅÌÌÅĥÔÉÒÍÅË ÁÍÁÃąÙÌÁ 
ËÕÌÌÁÎąÌÍąĥÔąÒȢ 

4.3.3. "İÙİËÌİË Grubuna  'ĘÒÅ Sosyal Medya 5ÙÇÕÌÁÍÁÌÁÒąÎą Kullanan  
dĥÌÅÔÍÅÌÅÒ 

dĥÌÅÔÍÅÌÅÒ 2021 ÙąÌąÎÄÁ sosyal ÁøÌÁÒÄÁÎȠ bloglar veya mikro  bloglar, 
ÇĘÒİÎÔİ ÐÁÙÌÁĥąÍ ÓÉÔÅÌÅÒÉ ÖÅ 7ÉËÉÐÅÄÉÁ ÇÉÂÉ ÂÉÌÇÉ ÐÁÙÌÁĥąÍ ÓÉÔÅÌÅÒÉÎÉ ËÕÌÌÁÎÁÎ ρπ 
ÖÅ İÚÅÒÉ ëÁÌąĥÁÎÁ ÓÁÈÉÐ ÏÌÁÎ ÉĥÌÅÔÍÅÌÅÒ Ϸστȟφ ÏÌÁÒÁË ÇĘÚÌÅÎÍÉĥÔÉÒȢ "Õ ÏÒÁÎÌÁÒąÎ 
ÉëÅÒÉÓÉÎÄÅ olan sosyal ÁøÌÁÒ %93,6 ile sosyal medya uygulama ËÕÌÌÁÎąÍą ÓÁøÌÁÙÁÎ 
ÉĥÌÅÔÍÅÌÅÒÉÎ ÅÎ ÆÁÚÌÁ ËÕÌÌÁÎÄąøą ÓÏÓÙÁÌ ÍÅÄÙÁ ÕÙÇÕÌÁÍÁÓą ÏÌÍÕĥÔÕÒȢ "ÕÎÕ Ϸφυȟω 
il  multimedya ÐÁÙÌÁĥąÍ siteleri  ve %29,6 ile ÉĥÌÅÔÍÅ ÂÌÏÇÌÁÒą veya mikro  bloglar, 
%6,8 ile Wikipedia gibi bilgi  ÐÁÙÌÁĥąÍ siteleri  ÉÚÌÅÍÉĥÔÉÒȢ 

¤ÅËÉÌ 3. Sosyal Medya 5ÙÇÕÌÁÍÁÌÁÒąÎą Kullanan dĥÌÅÔÍÅÌÅÒ 
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¤ÅËÉÌ σȭÄÁ ÇĘÒİÌÄİøİ ÇÉÂÉ ÓÏÓÙÁÌ ÍÅÄÙÁ ÕÙÇÕÌÁÍÁÌÁÒąÎą ËÕÌÌÁÎÁÎ ρπ-49 

ëÁÌąĥÁÎą ÂÕÌÕÎÁÎ ÉĥÌÅÔÍÅÌÅÒ Ϸωσȟσ ÏÒÁÎąÎÄÁ ÓÏÓÙÁÌ ÁøÌÁÒą ËÕÌÌÁÎÍÁËÔÁȟ Ϸςχȟχ 
ÏÒÁÎąÎÄÁ ÇÉÒÉĥÉÍ ÂÌÏÇÌÁÒą veya mikro  ÂÌÏËÌÁÒą kullanmakta, %64,8 ÏÒÁÎąÎÄÁ 
multimedya ÐÁÙÌÁĥąÍ sitelerini  kullanmakta ve %6,5 ÏÒÁÎąÎÄÁ da wiki  ÂÁÚÌą bilgi  
ÐÁÙÌÁĥąÍ sitelerini  ËÕÌÌÁÎÍÁËÔÁÄąÒÌÁÒȢ Buna ÇĘÒÅ 10-49 ëÁÌąĥÁÎą bulunan 
ÉĥÌÅÔÍÅÌÅÒ en ëÏË sosyal ÁøÌÁÒą ËÕÌÌÁÎÍÁËÔÁÄąÒÌÁÒȢ 50-249 ëÁÌąĥÁÎą bulunan 
ÉĥÌÅÔÍÅÌÅÒ Ϸωτȟρ ÏÒÁÎąÎÄÁ ÓÏÓÙÁÌ ÁøÌÁÒąȟ Ϸσσȟυ ÏÒÁÎąÎÄÁ ÇÉÒÉĥÉÍ ÂÌÏÇÌÁÒą ÖÅÙÁ 
ÍÉËÒÏ ÂÌÏÇÌÁÒąȟ Ϸχπȟρ ÏÒÁÎąÎÄÁ ÍÕÌÔÉÍÅÄÙÁ ÐÁÙÌÁĥąÍ ÓÉÔÅÌÅÒÉÎÉȟ Ϸχȟσ ÏÒÁÎąÎÄÁ 
da ×ÉËÉ ÂÁÚÌą ÂÉÌÇÉ ÐÁÙÌÁĥąÍ sitelerini  ËÕÌÌÁÎÍÁËÔÁÄąÒÌÁÒȢ 

250 ve İÓÔİ ëÁÌąĥÁÎą bulunan ÉĥÌÅÔÍÅÌÅÒ %96,8 ÏÒÁÎąÎÄÁ sosyal ÁøÌÁÒąȟ 
Ϸττȟυ ÏÒÁÎąÎÄÁ ÇÉÒÉĥÉÍ ÂÌÏÇÌÁÒą ÖÅÙÁ ÍÉËÒÏ ÂÌÏÇÌÁÒąȟ Ϸφχ ÏÒÁÎąÎÄÁ ÍÕÌÔÉÍÅÄÙÁ 
ÐÁÙÌÁĥąÍ sitelerini,  %8,4 ÏÒÁÎąÎÄÁ da wiki  ÂÁÚÌą bilgi  ÐÁÙÌÁĥąÍ sitelerini  
ËÕÌÌÁÎÍÁËÔÁÄąÒÌÁÒȢ Bu ÓÏÎÕëÌÁÒÁ ÇĘÒÅ en ëÏË sosyal medya ÕÙÇÕÌÁÍÁÌÁÒą 
kullanan ÉĥÌÅÔÍÅÌÅÒ 250 ve İÓÔİ ëÁÌąĥÁÎą olan ÉĥÌÅÔÍÅÌÅÒÄÉÒȢ Sosyal ÁøÌÁÒą ve 
ÇÉÒÉĥÉÍ ÂÌÏÇÌÁÒą ÖÅÙÁ ÍÉËÒÏ ÂÌÏËÌÁÒą ÅÎ ëÏË ËÕÌÌÁÎÁÎ ÙÉÎÅ ςυπ ÖÅ İÓÔİ ëÁÌąĥÁÎą 
ÏÌÁÎ ÉĥÌÅÔÍÅÌÅÒÄÉÒȢ !ÙÒąÃÁ ÅÎ ëÏË ËÕÌÌÁÎąÌÁÎ ÓÏÓÙÁÌ ÍÅÄÙÁ ÕÙÇÕÌÁÍÁÓą ÄÁ ÓÏÓÙÁÌ 
medya ÁøÌÁÒąÄąÒȢ 

4.3.4. %ËÏÎÏÍÉË &ÁÁÌÉÙÅÔ ÖÅ +ÕÒÕÍÓÁÌ +ÁÙÎÁË 0ÌÁÎÌÁÍÁÓą ÖÅ -İĥÔÅÒÉ 
dÌÉĥËÉÌÅÒÉ 9ĘÎÅÔÉÍ 9ÁÚąÌąÍąÎą Kullanan  dĥÌÅÔÍÅÌÅÒ 

2021 ÙąÌąÎÄÁ ERP ÙÁÚąÌąÍą ËÕÌÌÁÎąÍąȟ 2019 ÙąÌąÎÁ nispeten 7,5 puan 
ÙİËÓÅÌÅÒÅË %28   ÏÌÄÕøÕ   tespit   ÅÄÉÌÍÉĥÔÉÒȢ   CRM   ÙÁÚąÌąÍą   ise   ÉĥÌÅÔÍÅÌÅÒÉÎ 
ϷρπȟφȬÓąÎÃÁ ËÕÌÌÁÎąÌÍąĥÔąÒȢ KÁÌąĥÁÎ ÓÁÙąÓąÎÁ ÇĘÒÅ ÉĥÌÅÔÍÅÌÅÒÉÎ ERP ve CRM 
ÙÁÚąÌąÍ ÐÒÏÇÒÁÍą ËÕÌÌÁÎąÍąȟ ςυπ ve İÚÅÒÉ ëÁÌąĥÁÎÁ sahip ÉĥÌÅÔÍÅÌÅÒ ÉëÉÎ %74,9 ve 
%33,6 ÏÒÁÎÌÁÒąÎÄÁÄąÒȢ !ÙÎą ĥÅËÉÌÄÅ 10-49 ëÁÌąĥÁÎą olan ÉĥÌÅÔÍÅÌÅÒ ÉëÉÎ %23,7 ve 
%9,3 ÏÌÄÕøÕ ÇĘÚÌÅÎÍÉĥȟ 50-249 ëÁÌąĥÁÎą olan ÉĥÌÅÔÍÅÌÅÒ ÉëÉÎÓÅ ÓąÒÁÓąÙÌÁ %45,7 ve 
%14,7 ÏÒÁÎÌÁÒąÎÄÁ ÏÌÄÕøÕ ÇĘÒİÌÍİĥÔİÒȢ 

¤ÅËÉÌ 4. ERP ve CRM 9ÁÚąÌąÍą Kullanan dĥÌÅÔÍÅÌÅÒ 
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¤ÅËÉÌ τȭÄÁ ÇĘÒİÌÄİøİ gibi ilgili  ÄĘÎÅÍÄÅ ÙÁÚąÌąÍ kullanma ÏÒÁÎą bir  ĘÎÃÅËÉ 

ÄĘÎÅÍÅ ÇĘÒÅ ÁÒÔÍąĥ ve ERP ÙÁÚąÌąÍą #2-ȭÙÅ ÇĘÒÅ daha ÙİËÓÅË oranlarda 
ËÕÌÌÁÎąÌÍąĥÔąÒȢ KÁÌąĥÁÎ ÓÁÙąÓą ÄÉËËÁÔÅ ÁÌąÎÄąøąÎÄÁ ÉÓÅ ÙÉÎÅ ÔİÍ guruplarda ERP 
ÙÁÚąÌąÍąÎąÎ daha fazla miktarlarda  ËÕÌÌÁÎąÌÄąøą yorumu ÙÁÐąÌÁÂÉÌÉÒȢ 

4.3.5. ÃÒÅÔÌÉ Bulut  "ÉÌÉĥÉÍ 5ÙÇÕÌÁÍÁÓąÎą "İÙİËÌİË Grubuna  'ĘÒÅ Kullanan  
dĥÌÅÔÍÅÌÅÒ 

2021 ÙąÌąÎÄÁ ÂİÙİËÌİË ÇÒÕÐÌÁÒąÎÁ ÇĘÒÅ İÃÒÅÔÌÉ bulut  ÂÉÌÉĥÉÍ 
ÕÙÇÕÌÁÍÁÌÁÒąÎąÎ ËÕÌÌÁÎąÍąÎą ÓÁøÌÁÙÁÎ ÉĥÌÅÔÍÅÌÅÒÅ ÂÁËąÌÄąøąÎÄÁȟ ρπ ÖÅ ÄÁÈÁ ÆÁÚÌÁ 
ëÁÌąĥÁÎÁ ÓÁÈÉÐ ÏÌÁÎÌÁÒąÎ ÏÒÁÎą Ϸρπȟψ ÏÌÁÒÁË ÉÎÃÅÌÅÎÍÉĥÔÉÒȢ ρπ-τω ëÁÌąĥÁÎÁ ÓÁÈÉÐ 
ÏÌÁÎ ÉĥÌÅÔÍÅÌÅÒÉÎ ÏÒÁÎą Ϸψȟυȟ υπ-ςτω ëÁÌąĥÁÎÁ ÓÁÈÉÐ ÏÌÁÎ ÉĥÌÅÔÍÅÌÅÒÄÅ Ϸρωȟυ 
ÏÒÁÎą ÖÅ ςυπ ÖÅ ÄÁÈÁ ÆÁÚÌÁ ëÁÌąĥÁÎÁ ÓÁÈÉÐ ÏÌÁÎ ÉĥÌÅÔÍÅÌÅÒÄÅ ÉÓÅ İÃÒÅÔÌÉ ÂÕÌÕÔ 
ÂÉÌÉĥÉÍ ÕÙÇÕÌÁÍÁÓąÎąÎ ËÕÌÌÁÎąÍ ÏÒÁÎą %41,0 ÏÌÄÕøÕ ÇĘÚÌÅÎÍÉĥÔÉÒȢ 

 
¤ÅËÉÌ 5. ÃÒÅÔÌÉ Bulut "ÉÌÉĥÉÍ 5ÙÇÕÌÁÍÁÓą Kullanan dĥÌÅÔÍÅÌÅÒ 

 

¤ÅËÉÌ υȭÄÁ ÇĘÒİÌÄİøİ ÇÉÂÉȟ ÉĥÌÅÔÍÅÌÅÒÉÎ ÂİÙİËÌİË ÇÒÕÂÕÎÁ ÂÁËąÌÄąøąÎÄÁ 
İÃÒÅÔÌÉ bulut  ÂÉÌÉĥÉÍ hizmetleri  ËÕÌÌÁÎąÍ ÏÒÁÎą 10-49 ve 50-49 ëÁÌąĥÁÎą olan 
ÉĥÌÅÔÍÅÌÅÒÄÅ 2021 ÙąÌąÎÄÁ belirli  bir  miktard a ÁÚÁÌÍąĥȟ 250 ve daha fazla ëÁÌąĥÁÎÁ 
sahip ÉĥÌÅÔÍÅÌÅÒÄÅ ÁÙÎą ËÁÌÍąĥÔąÒȢ 

4.3.6. "İÙİËÌİË Grubuna  'ĘÒÅ Robot Teknolojisi  Kullanan  dĥÌÅÔÍÅÌÅÒ 

%ÎÄİÓÔÒÉÙÅÌ ÒÏÂÏÔ ÖÅÙÁ ÈÉÚÍÅÔ ÒÏÂÏÔ ËÕÌÌÁÎąÍą ÓÁøÌÁÙÁÎ ÉĥÌÅÔÍÅÌÅÒ ςπςρ 
ÙąÌąÎÄÁ TUIK verileri  ÉÎÃÅÌÅÎÄÉøÉÎÄÅ minimum 10 ëÁÌąĥÁÎÁ sahip olan 
ÉĥÌÅÔÍÅÌÅÒÉÎ ϷτȟψȭÉ olarak ËÕÌÌÁÎąÍ ÓÁøÌÁÄąøą ÇĘÒİÌÍÅËÔÅÄÉÒȢ dĥÌÅÔÍÅÌÅÒÉÎ 
ÂİÙİËÌİË ÇÒÕÐÌÁÒąÎÁ ÇĘÒÅ ÅÎÄİÓÔÒÉÙÅÌ robot ve hizmet robotu ËÕÌÌÁÎąÍą 
ÓÁøÌÁÙÁÎÌÁÒąÎ ÏÒÁÎąÎÁ ÂÁËąÌÄąøąÎÄÁȠ ρπ-τω ëÁÌąĥÁÎÁ ÓÁÈÉÐ ÉĥÌÅÔÍÅÌÅÒ Ϸσȟχȟ υπ- 
249 ëÁÌąĥÁÎÁ sahip ÉĥÌÅÔÍÅÌÅÒ ϷψȟυȭÉÎÉ ve 250 ve İÚÅÒÉ ëÁÌąĥÁÎÁ sahip ÉĥÌÅÔÍÅÌÅÒ 
%23,7 ȬÓÉ ËÕÌÌÁÎąÍ ÓÁøÌÁÍÁËÔÁÄąÒȢ 
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¤ÅËÉÌ 6. Robot Teknolojisi Kullanan dĥÌÅÔÍÅÌÅÒ 
 

¤ÅËÉÌ φȭÄÅ ÇĘÒİÌÄİøİ ÇÉÂÉ ëÁÌąĥÁÎ ÓÁÙąÓą ÁÒÔÔąËëÁ ÙÁÎÉ ëÁÌąĥÁÎ ÓÁÙąÓą ÆÁÚÌÁ 
ÏÌÁÎ ÇÉÒÉĥÉÍÌÅÒÄÅ ÒÏÂÏÔ ÔÅËÎÏÌÏÊÉÓÉ ËÕÌÌÁÎąÍ ÏÒÁÎą ÄÁÈÁ ÆÁÚÌÁÄąÒȢ !ÙÒąÃÁ ςπςρ 
ÙąÌąÎÄÁËÉ robot ËÕÌÌÁÎąÍ ÏÒÁÎą bir  ĘÎÃÅËÉ ÙąÌÁ ÇĘÒÅ ÁÒÔÍąĥÔąÒ yorumu ÙÁÐąÌÁÂÉÌÉÒȢ 

4.3.7. "İÙİËÌİË Grubuna  'ĘÒÅ Nesnelerin  dÎÔÅÒÎÅÔÉÎÉ Kullanan  dĥÌÅÔÍÅÌÅÒ 

2021 ÙąÌąÎÄÁ internet  ÖÁÓąÔÁÓąÙÌÁ izlenme ÏÌÁÎÁøą sunan ve kontrol  
edilebilen birbiriyle  ÂÁøÌÁÎÔąÌą ÃÉÈÁÚÌÁÒąÎ %21,1 ÏÒÁÎąÎÄÁ ËÕÌÌÁÎąÌÄąøą 
ÂÅÌÉÒÌÅÎÍÉĥÔÉÒȢ "İÙİËÌİË grubuna ÇĘÒÅ nesnelerin internetini  kullanan 
ÇÉÒÉĥÉÍÃÉÌÅÒÉÎ ËÕÌÌÁÎąÍ ÁÌÁÎÌÁÒą ÉÎÃÅÌÅÎÄÉøÉÎÄÅ tesislerin ÇİÖÅÎÌÉøÉÎÉÎ 
ÓÁøÌÁÎÍÁÓą ÁÍÁÃą ile %82,1 ile en fazla ËÕÌÌÁÎąÌÄąøą ÇĘÒİÌÍİĥÔİÒȢ Daha sonra 
%36,2 ile enerji ÔİËÅÔÉÍ ÙĘÎÔÅÍÉ ve %32,9 lojistik  ÙĘÎÔÅÍÉ ËÕÌÌÁÎąÌÄąøą 
ÇĘÒİĥÍİĥÔİÒȢ 

¤ÅËÉÌ 7. Nesnelerin dÎÔÅÒÎÅÔÉÎÉ Kullanan dĥÌÅÔÍÅÌÅÒÉÎ +ÕÌÌÁÎąÍ !ÍÁëÌÁÒą 

¤ÅËÉÌ χȭÄÅ ÇĘÒİÌÄİøİ gibi nesnelerin internetini  kullanan ÇÉÒÉĥÉÍÌÅÒÉÎ 
ëÏøÕÎÌÕøÕ bunu tesislerin ÇİÖÅÎÌÉøÉÎÉÎ ÓÁøÌÁÎÍÁÓą ÁÍÁÃąÙÌÁ kullanmakta ve 
bunu takiben enerji ÔİËÅÔÉÍÉ ÙĘÎÅÔÉÍÉȟ lojistik  ÙĘÎÅÔÉÍÉȟ İÒÅÔÉÍ ÓİÒÅëÌÅÒÉȟ 
ÍİĥÔÅÒÉ ÈÉÚÍÅÔÌÅÒÉȟ ÄÕÒÕÍÁ ÄÁÙÁÌą ÂÁËąÍ ÈÉÚÍÅÔÌÅÒÉÎÄÅ ÉÓÅ ÇÉÒÉĥÉÍÌÅÒÉÎ ÙÁÒąÄÁÎ 
ÁÚąÎąÎ nesnelerin internetini  ËÕÌÌÁÎÍąĥÌÁÒÄąÒȢ 

4.3.8. Yapay :ÅËÝ Teknolojilerinden  Herhangi  Birini  Kullanan  dĥÌÅÔÍÅÌÅÒ 
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19.3 
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17.3 

 
 

 

2021 ÙąÌąÎÄÁ yapay ÚÅËÝ teknolojilerden birinin  ËÕÌÌÁÎąÍąÎą ÓÁøÌÁÙÁÎ 
ÉĥÌÅÔÍÅ ÏÒÁÎą ÉÎÃÅÌÅÎÄÉøÉÎÄÅ %2,7 ÏÌÄÕøÕ ÇĘÒİÌÍİĥÔİÒȢ Bu ÏÒÁÎÌÁÒąÎ en fazla 
%45,2 ile resimlere ÇĘÒÅ nesnelerin ya da bireyleri  ÔÁÎąÎÍÁÓąÎą ÓÁøÌÁÙÁÎ 
ÔÅËÎÏÌÏÊÉÌÅÒÉÎ ËÕÌÌÁÎąÌÄąøąȟ ÄÁÈÁ ÓÏÎÒÁ Ϸτσȟω ÉÌÅ ÍÁËÉÎÅ ĘøÒÅÎÉÌÍÅÓÉ ÖÅÙÁ ÆÁÒËÌą 
Éĥ ÁËąĥÌÁÒąÎą ÏÔÏÍÁÔÉËÌÅĥÔÉÒÅÎȟ ËÁÒÁÒ ÖÅÒÍÅÄÅ ÅÔËÉÌÉ ÏÌÁÎ ÖÅ ÖÅÒÉ ÓÅÔÉ ÁÎÁÌÉÚÉÎÉ 
ÓÁøÌÁÍÁË ÉëÉÎ teknolojilerin  ËÕÌÌÁÎąÍą ÉÚÌÅÍÉĥÔÉÒȢ 

¤ÅËÉÌ 8. dĥÌÅÍÅÌÅÒÉÎ Yapay :ÅËÝ Teknolojileri  +ÕÌÌÁÎąÍ /ÒÁÎÌÁÒą 

¤ÅËÉÌ ψȭÄÅ ÇĘÒİÌÄİøİ gibi yapay ÚÅËÝ teknolojilerinden  en fazla 
ÇĘÒİÎÔİÌÅÒÅ ÇĘÒÅ nesneleri veya ËÉĥÉÌÅÒÉ ÔÁÎąÍÌÁÙÁÎ teknolojilerin  ËÕÌÌÁÎąÌÄąøąȟ en 
ÁÚ ÏÌÁÒÁË ÄÁ ËÏÎÕĥÕÌÁÎ ÄÉÌÉ ÍÁËÉÎÅ ÔÁÒÁÆąÎÄÁÎ ÏËÕÎÁÂÉÌÉÒ ÂÉëÉÍÅ ÄĘÎİĥÔİÒÅÎ 
teknolojiler  ËÕÌÌÁÎąÌÄąøą yorumu ÙÁÐąÌÁÂÉÌÉÒȢ 

 
5. 3/.5K ve 4!24)¤-! 

BT ËÕÌÌÁÎąÍąÎąÎ ÓÕÎÄÕøÕ ÉÍËÝÎÌÁÒąÎ toplumun ÔİÍ kesimine 
ÙÁÙąÌÍÁÓąÙÌÁ toplumun refah ve bilgi  ÄİÚÅÙÉ de ÁÒÔÁÃÁËÔąÒȢ Bu kapsamda, Éĥ 
ÈÁÙÁÔąÎÄÁ "4ȭÄÅÎ ÅÆÅËÔÉÆ ÖÅ ÓİÒÅËÌÉ ÂÉÒ ĥÅËÉÌÄÅ ÆÁÙÄÁÌÁÎÍÁËȟ ÂÉÌÇÉ ÔÏÐÌÕÍÕÎÁ 
ÄĘÎİĥİÍ ÓİÒÅÃÉÎÅ ëÏË ĘÎÅÍÌÉ ËÁÔËą ÓÁøÌÁÙÁÃÁËÔąÒȢ :ÁÍÁÎąÍąÚ ÄÉÎÁÍÉË ÒÅËÁÂÅÔ 
ÏÒÔÁÍąÎÄÁ ÉĥÌÅÔÍÅÌÅÒÉÎ ÙÁĥÁÍÌÁÒąÎą ÓİÒÄİÒÅÂÉÌÍÅÌÅÒÉȟ ÇÅÌÉĥÔÉÒÅÃÅËÌÅÒÉ 
ÓÔÒÁÔÅÊÉÌÅÒÅ ÂÁøÌą ÏÌÕÐȟ ÉÈÔÉÙÁë ÄÕÙÕÌÁÎ ÂÉÌÇÉÌÅÒÅ ÇÅÒÅËÔÉøÉÎÄÅ ÕÌÁĥÍÁÌÁÒą ÖÅ ÂÕ 
ÂÉÌÇÉÌÅÒÉ ÉĥÌÅÔÍÅÎÉÎ ÉëÉÎÄÅ ÖÅ ÄąĥąÎÄÁ ÂÕÌÕÎÁÎ ÂÉÒÉÍÌÅÒÉÎÅ ÕÌÁĥÔąÒÁÂÉÌÍÅÌÅÒÉ ÄÅ 
ÏÌÄÕËëÁ ĘÎÅÍÌÉÄÉÒȢ Bu ÂÁøÌÁÍÄÁ ÉĥÌÅÔÍÅÌÅÒ ÉëÉÎ hayati derecede ĘÎÅÍÌÉ olan bilgi  
ÁËąĥąÎąÎ ÓÁøÌąËÌą bir  ĥÅËÉÌÄÅ ÓÁøÌÁÎÍÁÓąÎÄÁ "4ȭÎÉÎ ĘÎÅÍÌÉ ÒÏÌİ ÖÁÒÄąÒȢ 

Bu ëÁÌąĥÍÁÄÁȟ 4İÒËÉÙÅȭÄÅËÉ ÉĥÌÅÔÍÅÌÅÒÄÅ 2021 ÙąÌą BT ËÕÌÌÁÎąÍą 
ÁÒÁĥÔąÒÍÁÓąȟ ÉĥÌÅÔÍÅÌÅÒÉÎ ÉÎÔÅÒÎÅÔ ÖÅ ÂÉÌÉĥÉÍ ÔÅËÎÏÌÏÊÉÌÅÒÉÎÉÎ ÔİÍİÎİ ËÕÌÌÁÎÍÁ 
ÄÕÒÕÍÌÁÒąȟ ÙİËÓÅË teknolojilerin  ËÕÌÌÁÎąÍą konusunda bilgi  toplamak, 
ËÁÒĥąÌÁĥąÌÁÎ ÓÏÒÕÎÌÁÒą ÂÅÌÉÒÌÅÍÅË ÖÅ ÂÕ ÓÏÒÕÎÌÁÒÁ ëĘÚİÍ ĘÎÅÒÉÌÅÒÉ ÇÅÌÉĥÔÉÒÍÅË 
ÁÍÁÃąÙÌÁ ÙÁÐąÌÍąĥÔąÒȢ KÁÌąĥÍÁ sonucunda elde edilen bilgiler  grafiklere 
ÄĘÎİĥÔİÒİÌÅÒÅË ÁÙÒą ÁÙÒą ÙÏÒÕÍÌÁÎÍąĥ ve ÁĥÁøąÄÁ ÓÕÎÕÌÍÕĥÔÕÒȢ 
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KÁÌąĥÍÁÄÁÎ ÅÌÄÅ ÅÄÉÌÅÎ ÓÏÎÕëÌÁÒÁ ÇĘÒÅȠ ςπςρÙąÌąÎÄÁ ÏÎ ÖÅ İÓÔİ ëÁÌąĥÁÎÁ 
ÓÁÈÉÐ ÉĥÌÅÔÍÅÌÅÒÄÅ ÉÎÔÅÒÎÅÔÅ ÅÒÉĥÍÅ ÄÕÒÕÍÕ ɉϷωυȟσɊ ÏÌÄÕËëÁ ÙİËÓÅË ÏÒÁÎÄÁ 
oÌÍÕĥȟ ÂÕ ÏÒÁÎ ëÁÌąĥÁÎ ÓÁÙąÓą ÂİÙİËÌİøİÎÅ ÇĘÒÅ ÄÅ ÏÒÁÎÓÁÌ ÏÌÁÒÁË ÁÒÔÍąĥÔąÒȢ 
vÚÄÅÍÉÒ ve Dulkadir, ςπρχȭÄÅ benzer ĥÅËÉÌÄÅ ÉĥÌÅÔÍÅ ÂİÙİËÌİøİÎÅ ÇĘÒÅ BT 
ËÕÌÌÁÎąÍ ÏÒÁÎąÎąÎ ÁÒÔÔąøą sonucunda hemfikirdirler.  

KÁÌąĥÍÁÄÁÎ elde edilen ÓÏÎÕëÌÁÒÁ ÇĘÒÅȠ ςπςρÙąÌąÎÄÁ web sitesi olan 
ÉĥÌÅÔÍÅÌÅÒÉÎ ÏÒÁÎą ϷτωȟτȭÄİÒȢ dĥÌÅÔÍÅÌÅÒ ×ÅÂ ÓÉÔÅÌÅÒÉÎÉ ÅÎ ëÏË ÍÁÌ ÖÅ ÈÉÚÍÅÔÌÅÒ 
ÈÁËËąÎÄÁ bilgi  ve fiyat bildirmek  ve sosyal medya hesap linki  olarak 
ËÕÌÌÁÎÍąĥÌÁÒÄąÒȢ /ÙÓÁ 2ÁÄ ÖÄȢ ɉςπρφɊȭÎÉÎ ÂÉÒ ÓİÒÅ ĘÎÃÅ ÙÁÐÔąøą ÁÒÁĥÔąÒÍÁÄÁ "4 
kÕÌÌÁÎąÍ ÁÌÁÎąÎąÎ ÄÁÈÁ ëÏË ÒÅËÌÁÍ ÖÅ ÔÁĥąÍÁÃąÌąË ÓÅËÔĘÒİÎÄÅ ÏÌÍÁÓą ÂÕ ËÏÎÕÄÁ 
ÂÁÚą ÄÅøÉĥÉÍÌÅÒÉÎ ÙÁĥÁÎÄąøą ĥÅËÌÉÎÄÅ yorumlanabilir.  

Sosyal ÁøÌÁÒą ve ÇÉÒÉĥÉÍ ÂÌÏËÌÁÒą veya mikro  ÂÌÏËÌÁÒą en ëÏË kullanan yine 
ςυπ ÖÅ İÓÔİ ëÁÌąĥÁÎą ÏÌÁÎ ÉĥÌÅÔÍÅÌÅÒÄÉÒȢ !ÙÒąÃÁ ÅÎ ëÏË ËÕÌÌÁÎąÌÁÎ ÓÏÓÙÁÌ ÍÅÄÙÁ 
ÕÙÇÕÌÁÍÁÓą ÄÁ ÓÏÓÙÁÌ ÍÅÄÙÁ ÁøÌÁÒąÄąÒȢ dĥÌÅÔÍÅÌÅÒÉÎ ×ÅÂ İÚÅÒÉÎÄÅÎ ÓÉÐÁÒÉĥ ÁÌÍÁ 
ÏÒÁÎÌÁÒą ÁÒÔÍąĥȟ ÅÎ ëÏË Å-ÓÁÔąĥ ÙÁÐÍÁ ÏÒÁÎą ËÏÎÁËÌÁÍÁ ÖÅ ÙÉÙÅÃÅË ÈÉÚÍÅÔÌÅÒÉÎÄÅ 
ÙÁÐąÌÍąĥ ve bu ÓÁÔąĥ ÏÒÁÎą 2019-20 ÄĘÎÅÍÉÎÄÅ %7 ÏÒÁÎąÎÄÁ ÁÒÔÍąĥÔąÒȢ 
dĥÌÅÔÍÅÌÅÒÉÎ ËÅÎÄÉ ×ÅÂ ÓÁÙÆÁÓą ÙÁ ÄÁ ÍÏÂÉÌ ÕÙÇÕÌÁÍÁÌÁÒą ςπρφ ÙąÌąÎÄÁÎ ÉÔÉÂÁÒÅÎ 
ÎÉÓÐÅÔÅÎ ÁÚÁÌÍąĥȟ ÏÎÌÉÎÅ ÍÁøÁÚÁÌÁÒ ÖÅ ÐÁÚÁÒ ÙÅÒÌÅÒÉÙÌÅ ÍÏÂÉÌ ÕÙÇÕÌÁÍÁÌÁÒą ÉÓÅ 
ÁÒÔÍąĥÔąÒȢ 

KÁÌąĥÍÁÄÁÎ elde edilen ÓÏÎÕëÌÁÒÁ ÇĘÒÅȠ ERP ÙÁÚąÌąÍÌÁÒąÎąÎ ËÕÌÌÁÎąÍ 
ÄÕÒÕÍÕȟ ςπςρ ÙąÌąÎÄÁ ςπρω ÙąÌąÎÁ ÇĘÒÅ χȟυ ÐÕÁÎ ÁÒÔÍąĥ ÖÅ Ϸςψ ÏÌÍÕĥ ÖÅ #2- 
ÙÁÚąÌąÍą ËÕÌÌÁÎąÍą ise ÉĥÌÅÔÍÅÌÅÒÉÎ ϷρπȟφͻÓą ÔÁÒÁÆąÎÄÁÎ ÇÅÒëÅËÌÅĥÔÉÒÉÌÍÉĥÔÉÒȢ 
ÃÒÅÔÌÉ ÏÌÁÒÁË ÂÕÌÕÔ ÂÉÌÉĥÉÍ ÓÉÓÔÅÍÌÅÒÉÎÉÎ ËÕÌÌÁÎąÍ ÄÕÒÕÍÕȟ ςπςρ ÙąÌąÎÄÁ ÏÎ ÖÅ 
ÄÁÈÁ ëÏË ëÁÌąĥÁÎą ÏÌÁÎ ÉĥÌÅÔÍÅÌÅÒÄÅ Ϸρπȟψ ÏÒÁÎąÎÄÁ ÏÌÍÕĥ ÖÅ ÂÕ ÏÒÁÎ ëÁÌąĥÁÎ 
ÓÁÙąÓąÙÌÁ ÂÉÒÌÉËÔÅ ÙİËÓÅÌÍÉĥÔÉÒȢ %ÌÄÅ ÅÄÉÌÅÎ ÖÅÒÉÌÅÒÅ ÇĘÒÅ ÅÎ ÁÚ ρπ ëÁÌąĥÁÎÁ ÓÁÈÉÐ 
ÉĥÌÅÔÍÅÌÅÒÉÎ Ϸτȟψ ËÁÄÁÒąȟ ςπςρ ÙąÌąÎÄÁ ÓÁÎÁÙÉ ÔÉÐÉ ÒÏÂÏÔ ÖÅÙÁ ÈÉÚÍÅÔÌÅÒ ÉëÉÎ ÒÏÂÏÔ 
ËÕÌÌÁÎÍąĥ, bu oran ëÁÌąĥÁÎ ÓÁÙąÓąÎÁ ÇĘre ÁÒÔąĥ ÇĘÓÔÅÒÍÉĥÔÉÒȢ dĥÌÅÔÍÅÌÅÒ 2021 
ÙąÌąÎÄÁȟ internet  ÖÁÓąÔÁÓąÙÌÁ izlenebilen veya uzaktan ËÁÒĥąÌąËÌą birbirine  
ÂÁøÌÁÎÁÂÉÌÅÎ aletler veya sistemler %21,1 ÏÒÁÎąÎÄÁ ËÕÌÌÁÎÍąĥÔąÒȢ Nesnelerin 
ÉÎÔÅÒÎÅÔÉÎÉ ËÕÌÌÁÎÁÎÌÁÒąÎ ÂÕÎÕ ËÕÌÌÁÎÍÁ ÁÍÁëÌÁÒą ÉÓÅ ÅÎ ëÏË Ϸψςȟρ ÏÒÁÎąÎÄÁ 
ÂÉÎÁÌÁÒąÎ ÇİÖÅÎÌÉøÉÎÉ ÓÁøÌÁÍÁË ÁÍÁÃąÙÌÁ ve daha sonra da %36,2 ile enerji 
ÔİËÅÔÉÍÉ ÙĘÎÅÔÉÍÉ ve %32,9 ile lojistik  ÙĘÎÅÔÉÍÉ ÉëÉÎÄÉÒȢ Yapay ÚÅËÝ 
teknolojilerinden ÈÅÒÈÁÎÇÉ ÂÉÒÉÎÉ ËÕÌÌÁÎÄąøąÎą ÂÅÌÉÒÔÅÎ ÉĥÌÅÔÍÅÌÅÒÉÎ ÏÒÁÎąȟ ςπςρ 
ÙąÌąÎÄÁ Ϸςȟχ ÏÌÍÕĥÔÕÒȢ 9ÁÐÁÙ ÚÅËÝ ÔÅËÎÏÌÏÊÉÌÅÒÉÎÄÅÎ ÅÎ ÆÁÚÌÁ ÇĘÒİÎÔİÌÅÒÅ ÇĘÒÅ 
ÎÅÓÎÅÌÅÒÉ ÖÅÙÁ ËÉĥÉÌÅÒÉ ÔÁÎąÍÌÁÙÁÎ ÔÅËÎÏÌÏÊÉÌÅÒÉÎ ËÕÌÌÁÎąÌÍąĥȟ ÅÎ ÁÚ ÏÌÁÒÁË ÄÁ 
ËÏÎÕĥÕÌÁÎ dili  makine ÔÁÒÁÆąÎÄÁÎ okunabilir  ÂÉëÉÍÅ ÄĘÎİĥÔİÒÅÎ teknolojiler  
ËÕÌÌÁÎąÌÍąĥÔąÒȢ 

"Õ ÓÏÎÕëÌÁÒÄÁÎ ëąËÁÒąÌÁÂÉÌÅÃÅË ĘÎÅ ëąËÁÎ ÓÏÒÕÎÌÁÒ ÖÅ ëĘÚİÍ ĘÎÅÒÉÌÅÒÉÎÉ 
ÁĥÁøąÄÁËÉ gibi ÓąÒÁÌÁÍÁË ÍİÍËİÎÄİÒȢ 

dĥÌÅÔÍÅÌÅÒ ÇÉÔÔÉËëÅ ÚÏÒÌÁĥÁÎ rekabet ÏÒÔÁÍÌÁÒąÎÄÁȟ İÓÔİÎÌİË elde 
edebilmek ÉëÉÎȟ ÓÅËÔĘÒ ve ĘÒÇİÔ ÄİÚÅÙÉÎÄÅ ÉÈÔÉÙÁë analizleri yaparak 
ÓÏÎÕëÌÁÒąÎÄÁÎ ËÅÎÄÉÌÅÒÉÎÅ ÕÙÇÕÎ ÏÌÁÎ ÂÉÌÉĥÉÍ ÔÅËÎÏÌÏÊÉÌÅÒÉÎÉ ÓÅëÍÅÌÅÒÉ ÖÅ ÂÕ 
ÔÅËÎÏÌÏÊÉÌÅÒÉÎ ËÕÌÌÁÎąÍ ÍÉËÔÁÒąÎą ÁÒÔąÒÍÁÌÁÒą ÇÅÒÅËÍÅËÔÅÄÉÒȢ KİÎËİ 'İÌÅĥȭÅ ÇĘÒÅ 
(2002) ÉĥÌÅÔÍÅ stratejileriyle  uyumlu olmayan teknoloji  ÐÌÁÎÌÁÍÁÌÁÒąÎąÎ rekabet 
İÓÔİÎÌİøİ kazanma gayesine fayda ÓÁøÌÁÍÁÓą ÍİÍËİÎ ÄÅøÉÌÄÉÒȢ dĥÌÅÔÍÅ 
ÐÅÒÆÏÒÍÁÎÓ ÖÅ ÖÅÒÉÍÌÉÌÉøÉÎÉ ÁÒÔąÒÁÂÉÌÍÅË ÉëÉÎ "4 ËÕÌÌÁÎąÍąÎąÎ ĘÎÅÍÌÉ ÂÉÒ ÁÒÁë 
ÏÌÄÕøÕȟ getirileri  tam olarak ÁÎÌÁÔąÌÍÁÌą ɉvÚÄÅÍÉÒ ve Dulkadir, 2017), hatta bu 
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teknolojilerden ÙÁÒÁÒÌÁÎÍÁÎąÎ milli  ekonomiye ËÁÔËąÓąÎÄÁÎ ÄÏÌÁÙą BT 
kullananlara ëÅĥÉÔÌÉ ÔÅĥÖÉËÌÅÒ de ÓÁøÌÁÎÍÁÌąÄąÒȢ 

4İÒËÉÙÅȭÄÅ ×ÅÂ ÓÉÔÅÓÉ ÏÌÁÎ ÉĥÌÅÔÍÅÌÅÒÉÎ ÏÒÁÎąÎą ÉÙÉ ÂÉÒ ÎÏËÔÁÄÁ ÏÌÍÁÓąÎÁ 
ËÁÒĥąÎ web sitesi İÚÅÒÉÎÄÅÎ ÓÕÎÄÕËÌÁÒą hizmetlerde ëÏË iyi  durumda ÏÌÍÁÄąËÌÁÒą 
ÇĘÒİÌÍÅËÔÅȠ ĘÚÅÌÌÉËÌÅ online ÓÉÐÁÒÉĥ alma, ÓÉÐÁÒÉĥ takibi  ve web sitesinin 
ËÉĥÉÓÅÌÌÅĥÔÉÒÉÌÍÅÓÉ ËÏÎÕÌÁÒąÎÄÁ ÓÏÒÕÎÌÁÒ ÏÌÄÕøÕ ÇĘÒİÌÍÅËÔÅÄÉÒȢ "Õ ÓÏÒÕÎÌÁÒąÎ 
ëĘÚİÍİ ÉëÉÎ ÉĥÌÅÔÍÅÌÅÒÄÅ ×ÅÂ ÓÏÒÕÍÌÕÓÕ ÏÌÁÒÁË ëÁÌąĥÁÎ ËÉĥÉÌÅÒÉÎ ÙÅÎÉÄÅÎ ÖÅ 
ÓİÒÅËÌÉ ÏÌÁÒÁË +/3'%" ÇÉÂÉ ËÕÒÕÍÌÁÒÄÁ ÅøÉÔÉÍÌÅÒÄÅÎ ÇÅëÉÒÉÌÍÅÓÉȟ ĘÚÅÌÌÉËÌÅ ×ÅÂ 
ÇİÖÅÎÌÉøÉ ile ilgili  desteklerin ÓÁøÌÁÎÍÁÓą ĘÎÅÒÉÌÅÂÉÌÉÒȢ 

ÌËÅÍÉÚÄÅËÉ ÉĥÌÅÔÍÅÌÅÒÄÅ sosyal medya ËÕÌÌÁÎąÍ ÏÒÁÎÌÁÒąÎąÎ hayli 
ÙİËÓÅËÌÅÒÄÅ ÏÌÍÁÓąÎÁ ËÁÒĥąÌąË ÉĥÌÅÔÍÅÌÅÒ ÁÒÁÓą ÂÉÌÇÉ ÐÁÙÌÁĥąÍą ÖÅ ÂÕ ÔÅËÎÏÌÏÊÉÙÉ 
ÔÉÃÁÒÉ ÁÍÁëÌÁÒą ÉëÉÎ ËÕÌÌÁÎąÍ ÏÒÁÎÌÁÒą ëÏË ÉÙÉ ÓÅÖÉÙÅÌÅÒÄÅ ÄÅøÉÌÄÉÒȢ "Õ ÓÏÒÕÎÕÎ 
ëĘÚİÍİ ÉëÉÎ de ĘÚÅÌÌÉËÌÅ ÉĥÌÅÔÍÅ ÙĘÎÅÔÉÃÉÌÅÒÉÎÉÎ ve ëÁÌąĥÁÎÌÁÒąÎąÎ ëÅĥÉÔÌÉ 
ÆÁÁÌÉÙÅÔÌÅÒ ËÁÐÓÁÍąÎÄÁ ÅøÉÔÉÍÌÅÒÄÅÎ ÇÅëÉÒÉÌÅÒÅË ÂÕ ÔÅËÎÏÌÏÊÉÎÉÎ ÔÉÃÁÒÉ ÁÍÁëÌÁÒÌÁ 
ËÕÌÌÁÎąÍąÎąÎ ÉĥÌÅÔÍÅÌÅÒÅ ËÁÚÁÎÄąÒÁÃÁøą faydalar ÁÎÌÁÔąÌÍÁÌąÄąÒȢ 

BT teknolojilerinden ERP, CRM ve Bulut teknolojisi gibi teknolojilerin 
ÉĥÌÅÔÍÅÌÅÒÄÅ ticari  ÁÍÁëÌą ËÕÌÌÁÎąÍ ÏÒÁÎÌÁÒą da yeterli  ÄİÚÅÙÄÅ ÏÌÍÁÙąÐ bu 
ËÏÎÕÄÁËÉ ÅËÓÉËÌÉøÉÎ ÄÅ ÂÉÌÇÉ ÅËÓÉËÌÉøÉÎÄÅÎ ËÁÙÎÁËÌÁÎÄąøą ÙÏÒÕÍÕ ÙÁÐąÌÍąĥ ÖÅ ÂÕ 
soruna ëĘÚİÍ olarak; ilgili  ÙÁÚąÌąÍÌÁÒą ÇÅÌÉĥÔÉÒÅÎ ÆÉÒÍÁÌÁÒąÎ yeterli  ÄİÚÅÙÄÅ 
ÔÁÎąÔąÍ ve promosyonlar ÓÁøÌÁÙÁÒÁË bu ÙÁÚąÌąÍÌÁÒąÎ ÉĥÌÅÔÍÅÌÅÒÅ neler 
ËÁÚÁÎÄąÒÁÂÉÌÅÃÅøÉÎÉ ÁëąË bir  ĥÅËÉÌÄÅ ÇĘÓÔÅÒÍÅÌÅÒÉ ĘÎÅÒÉÌÅÂÉÌÉÒȢ 

KÁÌąĥÍÁÎąÎ ËÁÐÓÁÍąȟ ÇİÎÃÅÌ ÓÏÒÕÎÌÁÒąÎ tespiti  ve bu sorunlara ÈąÚÌą 
ëĘÚİÍÌÅÒ sunulabilmesi ÁÄąÎÁ ÙÁÌÎąÚÃÁ 2021 ÙąÌąÙÌÁ ËąÓąÔÌÁÎÍąĥÔąÒȢ dÌÅÒÉËÉ 
ëÁÌąĥÍÁÌÁÒÄÁȟ ÉĥÌÅÔÍÅÌÅÒÄÅËÉ BT ËÕÌÌÁÎąÍ ÄÕÒÕÍÌÁÒą daha uzun ÄĘÎÅÍÌÅÒ halinde 
incelenerek sorunlar ele ÁÌąÎÁÂÉÌÉÒ ve daha stratejik  ëĘÚİÍ ĘÎÅÒÉÌÅÒÉ 
ÇÅÌÉĥÔÉÒÉÌÅÂÉÌÉÒȢ 
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.İÆÕÓ ÁÒÔąĥÌÁÒąÎÁ ve ĘÚÅÌ ÁÒÁë ÓÁÙąÌÁÒąÎąÎ ÁÒÔÍÁÓąÎÁ ÒÁøÍÅÎ mevcut 
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ÁÆÅÔȟ ÅøÉÔÉÍȟ ÓÕȟ ëÅÖÒÅ ÔÅÍÉÚÌÉøÉȟ ÁÌÔÙÁÐąȟ ÇİÖÅÎÌÉËȟ ËÏÎÕÔ ÈÉÚÍÅÔÌÅÒÉ ÇÉÂÉ ÂÉÒëÏË ÁÌÁÎÄÁ 
ÙĘÎÅÔÉÍÓÅÌ ÏÌÁÒÁË ÍİÃÁÄÅÌÅ ÅÔÍÅËÔÅÄÉÒÌÅÒȢ dÌÇÉÌÉ ÁÌÁÎÌÁÒÄÁ ÉÈÔÉÙÁë ÄÏøÒÕÌÔÕÓÕÎÄÁ 
ÂÅËÌÅÎÔÉÌÅÒÉÎ ÅÔËÉÎ ÂÉÒ ĥÅËÉÌÄÅ ËÁÒĥąÌÁÎÍÁÓą ÁËąÌÌą ĥÅÈÉÒ ËÁÖÒÁÍą ÉÌÅ ÅÌÚÅÍ ëĘÚİÍÓÅÌ 
ÙÁËÌÁĥąÍÌÁÒ ÓÕÎÍÁËÔÁ ÖÅ ÏÌÁÎÁËÌÁÒ ÓÁøÌÁÍÁËÔÁÄąÒȢ !ËąÌÌą ĥÅÈÉÒ ÍÏÄÅÌÉ ÅËÏÎÏÍÉËȟ 
ergonomik, ÙÁĥÁÍ kalitesini  ÁÒÔÔąÒÁÎȟ ëÅÖÒÅÙÅ ÄÕÙÁÒÌąȟ ÇÅÒëÅË ÚÁÍÁÎÌąȟ ÁËąÌÌąȟ 
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ÏÌÕĥÔÕÒÕÌÍÁÓąÎÄÁ ÂÉÒ ÖÉÚÙÏÎ ÏÌÁÒÁË ÇĘÒİÌÍÅËÔÅÄÉÒȢ !ËąÌÌą ĥÅÈÉÒ ÙÁËÌÁĥąÍą ÉÌÅ ĥÅÈÉÒ 
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ÙĘÎÅÔÉÍÉȟ politika  ÙĘÎÅÔÉÍÉȟ ÂİÔİÎÃİÌ hizmet ÙĘÎÅÔÉÍÉȟ Éĥ ÙĘÎÅÔÉÍÉ ÁÙÒąÌÍÁÚ bir  
ÂİÔİÎ halinde ÄÅøÅÒÌÅÎÄÉÒÉÌÍÅËÔÅÄÉÒȢ !ËąÌÌą ĥÅÈÉÒ ekosisteminde ÔİÍ ÐÁÙÄÁĥÌÁÒąÎ 
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ËÏÏÒÄÉÎÅ ÏÌÍÁÓą ÇÅÒÅËÅÎ ÁËąÌÌą ÕÌÁĥąÍ ÓÉÓÔÅÍÌÅÒÉ ÄÅ ÈÁÙÁÔÉ ĘÎÅÍ ÁÒÚ ÅÔÍÅËÔÅÄÉÒȢ 
!ËąÌÌą ÕÌÁĥąÍ sistemleri, bilgi  ve ÉÌÅÔÉĥÉÍ destekli, ëÏøÕÌÃÕȟ ÄÏøÁÃąȟ ÇİÖÅÎÌÉȟ ÂİÔİÎÌÅĥÉË 
ÕÌÁĥąÍ ÏÌÁÎÁËÌÁÒą ÓÕÎÍÁËÔÁÄąÒȢ !ËąÌÌą ÕÌÁĥąÍ ÓÉÓÔÅÍÌÅÒÉÎÉÎȟ ÁËąÌÌą ĥÅÈÉÒ İÚÅÒÉÎÄÅËÉ 
ÔÁÍ ÏÌÁÒÁË ÅÔËÉÌÅÒÉÎÉÎ ÁëąËÌÁÙąÃą ÂÉÒ ĥÅËÉÌÄÅ ÏÒÔÁÙÁ ËÏÎÕÌÍÁÓą ÖÅ ÖÅ ÂÅÌÉÒÌÅÎÍÅÓÉ 
ÓİÒÄİÒİÌÅÂÉÌÉÒȟ ÖÅÒÉÍÌÉȟ ÁËąÌÌą ĥÅÈÉÒ ÙĘÎÅÔÉÍÌÅÒÉ ÉëÉÎ ĘÎÅÍÌÉÄÉÒȢ +ÁÌÁÂÁÌąËÌÁĥÁÎȟ ëÅÖÒÅ 
ËÉÒÌÉÌÉøÉ ÁÒÔÁÎȟ ÕÌÁĥąÍ ÐÒÏÂÌÅÍÌÅÒÉÎÉÎ ÁÒÔÔąøąȟ ÙÁËąÔ ÖÅ ÍÏÔÏÒÌÕ ÁÒÁë ÍÁÓÒÁÆÌÁÒąÎąÎ 
ëÏøÁÌÄąøąȟ motorlu  ÔÁĥąÔÌÁÒąÎ insan ÓÁøÌąøąÎÁ zarar vermeyi ÁÒÔÔąÒÄąøąȟ zaman 
ÖÅÒÉÍÌÉÌÉøÉÎÉÎ ÄİĥÔİøİ ĥÅÈÉÒÌÅÒÄÅ ÁËąÌÌą ÕÌÁĥąÍąÎ, ÁËąÌÌą ĥÅÈÉÒÌÅÒÉÎ ÙĘÎÅÔÉÌÍÅÓÉÎÄÅ 
ÙİËÓÅË ËÁÔÓÁÙąÌą ËÁÔÍÁ ÄÅøÅÒ İÒÅÔÅÎ ÂÉÒ ÄÅøÉĥËÅÎ ÏÌÄÕøÕ ÁĥÉËÁÒÄąÒȢ (ÅÒ ÎÅ ËÁÄÁÒ ÉÌË 
ÂÁËąĥÔÁ ÁËąÌÌą ÕÌÁĥąÍÄÁ ÔÏÐÌÕ ÕÌÁĥąÍąÎ ÙÁÙÇąÎ ËÕÌÌÁÎąÍąȟ ÙÁÙÁȟ ÂÉÓÉËÌÅÔ ÏÄÁËÌą ÙÅĥÉÌȟ 
ÓİÒÄİÒİÌÅÂÉÌÉÒ ëĘÚİÍÌÅÒ ilk  ÓąÒÁÙą alsa da ÁËąÌÌą uÌÁĥąÍ ve ÁËąÌÌą toplu ÔÁĥąÍÁ 
ÓÉÓÔÅÍÌÅÒÉÎÉÎ ÄÏøÒÕ ÂÉÒ ĥÅËÉÌÄÅ ÉĥÌÅÔÍÅÌÅÒÅ ÕÙÇÕÌÁÎÁÂÉÌÍÅÓÉ ÉëÉÎ ÙĘÎÅÔÉÍ ÂÉÌÉĥÉÍ 
sistemleri ëÅÒëÅÖÅÓÉÎÄÅ entegre ÁÌÔÙÁÐą sistemlerin ËÕÒÕÌÍÁÓąȟ ÇİÎÃÅÌ en uygun 
sistemlerin ËÕÌÌÁÎąÌÍÁÓą (IoT, ÂİÙİË veri teknolojileri,  Éĥ ÚÅËÝÓą ÕÙÇÕÌÁÍÁÌÁÒą ve veri 
ÔÁÂÁÎą vb.), ÓİÒÄİÒİÌÍÅÓÉȟ karar destek sistemleriyle ÕÙÇÕÌÁÎÍÁÓąȟ ÂÉÌÉĥÉÍ alt 
ÙÁÐąÓąÎąÎ ÄÏøÒÕ ËÕÒÇÕÌÁÎÍÁÓą gerekmektedir. $ÉøÅÒ yandan; yaya, bisiklet  gibi 
alternatif  ÄÏøÁÃą ÙĘÎÔÅÍÌÅÒÉÎ verimli  ve ÂİÔİÎÌÅĥÉËȟ ÇİÖÅÎÌÉ bir  ĥÅËÉÌÄÅ 
ÓİÒÄİÒİÌÅÂÉÌÉÒ bir  hizmet ÓÕÎÍÁÓą ÉëÉÎ optimizasyon ëÁÌąĥÍÁÌÁÒąÎÁȟ Éĥ ÚÅËÝÓą 
sistemlerine daha ÇÅÎÉĥ ëÅÒëÅÖÅÄÅ ÄİĥİÎİÌÄİøİÎÄÅ ÂİÔİÎÌÅĥÉË karar destek 
sistemlerine ÉÈÔÉÙÁë ÄÕÙÕÌÍÁËÔÁÄąÒȢ !ËąÌÌą ĥÅÈÉÒÌÅÒÉÎ ÙĘÎÅÔÉÍÉȟ ÁËąÌÌą insanlar ve ÁËąÌÌą 
ÓÉÓÔÅÍÌÅÒ ÉÌÅ ÇÅÒëÅËÌÅĥÅÃÅøÉȟ ÂÕÎÕÎ ÁËąÌÌą ÕÌÁĥąÍ ÓÉÓÔÅÍÌÅÒÉÙÌÅ ÖÅ ÁËąÌÌą ÔÏÐÌÕ ÕÌÁĥąÍ 
sistemlerinin veri ÏÄÁËÌą ÉĥÌÅÔÍÅÌÅÒ ile aktif, ÂİÔİÎÌÅĥÉË ÁëąË fikirli  ëÁÌąĥÁÎ ÐÁÙÄÁĥÌÁÒÌÁ 
ÄÅÓÔÅËÌÅÎÅÃÅøÉ genel anlamda kabul edilmektedir. Bu ëÁÌąĥÍÁÄÁ toplu ÔÁĥąÍÁ 
ÉĥÌÅÔÍÅÌÅÒÉÎÄÅ ÁËąÌÌą ÕÌÁĥąÍ sistem verilerinin  ÂİÙİË veri teknolojileri  ile 
ÄÅÓÔÅËÌÅÎÍÉĥ Éĥ ÚÅËÝÓąÎąÎ mimarisinde ÕÙÇÕÌÁÎÍÁÓą konusu ÌÉÔÅÒÁÔİÒ ÔÁÒÁÍÁÓą 
ÙÁÐąÌÁÒÁË ÉÎÃÅÌÅÎÍÉĥÔÉÒȢ 
Anahtar Kelime: !ËąÌÌą 5ÌÁĥąÍ 3ÉÓÔÅÍÌÅÒÉȟ "İÙİË 6ÅÒÉ !ÎÁÌÉÔÉøÉȟ dĥ :ÅËÝÓąȟ 9ĘÎÅÔÉÍ 
"ÉÌÉĥÉÍ Sistemleri. 

 
APPLICATION OF INTELLIGENT TRANSPORTATION SYSTEM DATA IN 
BUSINESS INTELLIGENCE ARCHITECTURE SUPPORTED BY BIG DATA 

TECHNOLOGIES IN PUBLIC TRANSPORTATION ENTERPRISES: A LITERATURE 
REVIEW 

 
Abstract  

 
Despite the increase in population and the increase in the number of private 

vehicles, cities that face the problem of limited  resources are struggling 
administratively in many areas such as transportation, health, disaster, education, 
water, environmental cleaning, infrastructure,  security, housing services. Effectively 
meeting the expectations in line with the needs in the relevant fields, with the 
concept of smart city, offers essential analytical approaches and provides 
opportunities. The smart city model is a vision for the creation of economical, 
ergonomic, quality of life, environmentally sensitive, real-time, smart, sustainable, 
value-adding, open-minded, participatory  city administrations. With the smart city 
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approach, holistic approaches are accepted to take part in the phases of city 
management, obtaining the Internet of Things (IoT), creating control monitoring 
centers, storing data, and transforming data into information and decision-making 
mechanisms, with various systems, sensors, smart cards, mobile devices, etc. Smart 
city awareness and applications both nationally and globally are increasing day by 
day, necessary strategies are determined, and it  becomes an inevitable 
implementation process in terms of management. Strategy management, policy 
management, holistic service management, business management are evaluated as 
an integral whole in order to ensure collective governance and effective decisions 
with all stakeholders in the management of smart cities. Intelligent transportation  
systems, in which all stakeholders must be coordinated, are also vital in the smart 
city ecosystem. Intelligent  transportation  systems offer information  and 
communication supported, pluralistic,  naturalistic, safe, and integrated 
transportation opportunities. It is important for sustainable, efficient, smart city 
managements to reveal and determine the full  effects of smart transportation  
systems on the smart city. It is obvious that smart transportation is a variable that 
produces high coefficient added value in the management of smart cities in crowded 
cities, environmental pollution  increases, transportation  problems increase, fuel and 
motor vehicle costs increase, motor vehicles increase harm to human health, time 
efficiency decreases. Although the widespread use of public transportation in smart 
transportation, pedestrian, bicycle-oriented green, sustainable solutions take the 
first  place, the establishment of integrated infrastructure  systems within  the 
framework of management information systems, the use of the most appropriate 
systems, maintenance, implementation of the information  infrastructure  with  
decision support systems, in order to apply smart transportation and smart public 
transportation  systems to enterprises correctly. On the other hand, it  is not the same 
in order for alternative improvised methods such as pedestrians and bicycles to 
provide an efficient and integrated, safely sustainable service, optimization studies, 
business intelligence systems are needed, and integrated decision support systems 
are needed when considered in a broader context. It  is accepted that the 
management of smart cities will take place with smart people and smart systems, 
and that smart transportation  systems and smart public transportation  systems will  
be supported by data-oriented enterprises and active, integrated open-minded 
stakeholders. In this paper, the application of smart transportation system data in 
the architecture of business intelligence supported by big data technology in public 
transport  enterprises was examined by conducting a literature  review. 
Keywords:  Intelligent  Transportation Systems, Big Data Analytics, Business 
Intelligence, Management Information  Systems. 

 
Bu ëÁÌąĥÍÁȟ ρς-ρτ -ÁÙąÓ ςπςς ÔÁÒÉÈÌÅÒÉ ÁÒÁÓąÎÄÁ +ÁÈÒÁÍÁÎÍÁÒÁĥȭÔÁ ÄİÚÅÎÌÅÎÍÉĥ 
ÏÌÁÎȟ ςρȢ 5ÌÕÓÌÁÒÁÒÁÓą dĥÌÅÔÍÅÃÉÌÉË +ÏÎÇÒÅÓÉȭÎÄÅ Ȱ4ÏÐÌÕ 4ÁĥąÍÁ dĥÌÅÔÍÅÌÅÒÉÎÄÅ !ËąÌÌą 
5ÌÁĥąÍ Sistem Verilerinin  "İÙİË Veri Teknolojileri  dÌÅ $ÅÓÔÅËÌÅÎÍÉĥ dĥ :ÅËÁÓą 
Mimarisinde UygulanÍÁÓąȡ Bir ,ÉÔÅÒÁÔİÒ dÎÃÅÌÅÍÅÓÉȱ ÂÁĥÌąøą ile ÓÕÎÕÌÍÕĥÔÕÒȢ 
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1. 'd2d¤ 

'ÅÌÉĥÍÅËÔÅ ve ÂİÙİÍÅËÔÅ olan ĥÅÈÉÒÌÅÒÉÎȟ artan ÎİÆÕÓÁ ËÁÒĥąÎ ËÁÙÎÁËÌÁÒąÎąÎ 
ËąÓąÔÌą kalma durumu, ëĘÚİÍ olarak ÁÒÁÙąĥÌÁÒąÎ ÓİÒÄİÒİÌÅÂÉÌÉÒ olma ÉÈÔÉÙÁÃą 
ÙĘÎÅÔÉÍÌÅÒÉ ÁËąÌÌą ĥÅÈÉÒ ve ÁËąÌÌą ÕÌÁĥąÍ ÁÒÇÕÍÁÎÌÁÒąÎÁ ÙĘÎÅÌÔÍÉĥÔÉÒȢ Seyahat 
ÓİÒÅÌÅÒÉÎÉÎ ÔÒÁÆÉË ÙÏøÕÎÌÕøÕ ÓÅÂÅÂÉÙÌÅ ÕÚÕÎ ÖÁËÉÔÌÅÒ ÁÌÍÁÓąȟ ĥÅÈÉÒ ÈÁÒÅËÅÔÌÉÌÉøÉÎÄÅ 
ÍÅÖÃÕÔ ÁÌÔ ÙÁÐąÎąÎ ÁÒÔÍÁËÔÁ ÏÌÁÎ ÙÏøÕÎÌÕøÁ ÙÅÔÉĥÅÍÅÍÅÓÉȟ ËÁÒÂÏÎ ÓÁÌąÍąÎąÎ ÈÁÖÁ 
ËÉÒÌÉøÉÎÉÎ ÁÒÔÁÎ ÁÒÁë ÓÁÙąÓąÎÁ ÖÅ ÔÒÁÆÉË ÙÏøÕÎÌÕøÕÎÁ ÉÌÉĥËÉÌÉ ÏÌÁÒÁË ÃÉÄÄÉ ÓÅÖÉÙÅÌÅÒÄÅ 
ÁÒÔÍÁÓą ÇÌÏÂÁÌ ëÁÐÔÁ ÂÉÒ ÓÏÒÕÎ ÏÌÍÁ ÎÉÔÅÌÉøÉ ÔÁĥąÍÁËÔÁÄąÒȢ "ÉÒÌÅĥÍÉĥ -ÉÌÌÅÔÌÅÒ ɉ"-Ɋ 
ĥÅÈÉÒ ÎİÆÕÓ tahmin ÒÁÐÏÒÌÁÒąÎÄÁ 2050 ÙąÌąÎÄÁ ÄİÎÙÁ ÎİÆÕÓÕÎÕÎ 9,7 milyara ÕÌÁĥÁÃÁøą 
ÖÅ ĥÅÈÉÒ ÙÁĥÁÍ ÌÏËÁÓÙÏÎ ÄÁøąÌąøąÍąÎ Ϸχπ ÃÉÖÁÒÌÁÒąÎÄÁ ÓÅÙÒÅÄÅÃÅøÉ ÂÅÌÉÒÔÉÌÍÉĥÔÉÒ 
(UN-Habitat, 2013). 

 
$ÉÊÉÔÁÌÌÅĥÍÅÎÉÎȟ teknolojik  yeniliklerin,  ÓÅÎÓĘÒ ÃÉÈÁÚÌÁÒąÎąÎȟ nesnelerin 

internetinin  (IoT ɀ Internet  of Things), ÁËąÌÌą kart  ĘÄÅÍÅ sistemlerinin ve verilerinin,  
GPS verilerinin, multimedya verilerinin, sosyal medya verilerinin, mobil ve web 
verilerinin  ÏÌÕĥÔÕÒÍÕĥ ÏÌÄÕøÕ verilerin  tespit edilerek muhafaza edilebilmesi, 
tutulabilmesi, saklanabilmesi, mobil  bireysel ÃÉÈÁÚÌÁÒąÎ ÔİÍ ĥÅÈÉÒ ÙÁĥÁÍąÎÄÁ 
ÂÉÒÅÙÌÅÒÃÅ ËÕÌÌÁÎąÌąÙÏÒ ÏÌÍÁÓąȟ ÉÎÔÅÒÎÅÔÉÎ ÔİÍ ĥÅÈÒÅ ÖÅ ÓÉÓÔÅÍÌÅÒÅ ÙÁÙąÌÍąĥ ÏÌÍÁÓąȟ 
ĥÅÈÉÒÌÅÒÄÅ ÁËąÌÌą insan profilinin  egemen ÏÌÍÁÓą ÁËąÌÌą ÕÌÁĥąÍ sistemlerini  ĥÅÈÉÒ 
ÙĘÎÅÔÉÍÌÅÒÉ ÖÅ ÔÏÐÌÕ ÔÁĥąÍÁ ÉĥÌÅÔÍÅÌÅÒÉ ÉëÉÎ ÃÁÚÉÐ ÈÁÌÅ ÇÅÔÉÒÍÉĥÔÉÒȢ +ÁÍÕ ÈÉÚÍÅÔÉ 
ÖÅÒÅÎ ĥÅÈÉÒ ÉĥÌÅÔÍÅÌÅÒÉÎÉÎ ÓÁÙÇąÎÌąøą ÖÅ ÖÁÔÁÎÄÁĥ ÈÉÚÍÅÔ ÏÄÁËÌą ÁÎÌÁÙąĥą ÇÅÌÉĥÍÅËÔÅ 
olan İÌËÅÌÅÒÄÅ ve ÇÅÌÉĥÍÉĥ İÌËÅÌÅÒÄÅ metropol ĥÅÈÉÒ toplu ÕÌÁĥąÍ ÉĥÌÅÔÍÅÌÅÒÉ ĘÚÅÌÉÎÄÅ 
ĘÎÅÍÌÉ ÂÉÒ ÍÉÓÙÏÎ ÏÌÁÒÁË ÇĘÒİÌÍÅËÔÅÄÉÒȢ "Õ ÍÉÓÙÏÎÌÁȟ ÓąÎąÒÌą ÍÅÖÃÕÔ ËÁÙÎÁËÌÁÒÌÁ 
ÓİÒÅËÌÉ ÔÁÌÅÐ ÁÒÔąĥ ÁÒÚąÎą ÅÎ ÉÙÉ ÓÅÖÉÙÅÄÅ ËÁÒĥąÌÁÍÁÙą ÁÍÁëÌÁÙÁÎ ÉĥÌÅÔÍÅÌÅÒȟ ÇÅÎÅÌ Éĥ 
ÓİÒÅëÌÅÒÉÎÉ ÇÅëÍÉĥ ÖÅÒÉÌÅÒÌÅ ÓÔÒÁÔÅÊÉË ÄÅøÅÒÌÅÎÄÉÒÍÅ ÙÁÐÁÃÁË ÓÅÖÉÙÅÄÅ ÈÁËÉÍÉÙÅÔÅȟ 
ÁÎÌąË ÇÅÒëÅË ÚÁÍÁÎÌą verilerle  ÓİÒÅÃÉ ÙĘÎÅÔÍÅÙÉ ve en uygun kararlar  vermeyi 
ÁÍÁëÌÁÍÁËÔÁÄąÒÌÁÒȢ Toplu ÔÁĥąÍÁ ÉĥÌÅÔÍÅÌÅÒÉȟ gelecek ÈÁËËąÎÄÁ tahmin ve 
modelleme ëÁÌąĥÍÁÌÁÒąÙÌÁ ĘÎÇĘÒİÌÅÒÄÅ bulunmak, mevcut ÄÕÒÕÍÌÁÒąÎą tahlil  
edebilecek ÙÁÐąÙÁ sahip olmak istemektedirler. 

 
dĥÌÅÔÍÅÌÅÒÄÅ verinin  ÉĥÌÅÎÅÒÅËȟ analiz edilerek ÒÁÐÏÒÌÁÎÍÁÓąȟ gizli 

ĘÒİÎÔİÌÅÒÉÎÉÎ ëąËÁÒąÌÁÒÁË veri ÍÁÄÅÎÃÉÌÉøÉ ÓİÒÅëÌÅÒÉÎÅ ÓÏËÕÌÍÁÓąȟ ÄÅÐÏÌÁÎÍÁÓąȟ 
analitik raporlamalara ÈÁÚąÒ ÈÁÌÅ ÇÅÔÉÒÉÌÍÅÓÉ ve ÂÉÌÇÉÙÅ ÄĘÎİĥÔİÒİÌÍÅÓÉ ÙĘÎÅÔÉÍ 
ÂÉÌÉĥÉÍ sistemlerini aktif  olarak bilgi ÉĥÌÅÍ mimarisinde olmazsa olmaz haline 
ÇÅÔÉÒÍÉĥÔÉÒȢ 9ĘÎÅÔÉÍ ÂÉÌÉĥÉÍ sistemlerinin ÇİÎİÍİz ÉĥÌÅÔÍÅ bilgi  ve ÉÌÅÔÉĥÉÍ 
ÍÉÍÁÒÉÓÉÎÄÅ ÁÒÁÃą ÒÏÌİ ÂÉÌÇÉÙÅ ÕÌÁĥąÌÁÒÁË ÒÁÐÏÒÌÁÒąÎ ÈÁÚąÒÌÁÎÍÁÓą ÖÅ ËÁÒÁÒ ÄÅÓÔÅË 
ÏÔÏÒÉÔÅÌÅÒÉÎÅ ÓÉÓÔÅÍ ÓÁøÌÁÎÍÁÓą ĥÅËÌÉÎÄÅÄÉÒ ɉ!ÌÁÎȟ ςπρωɊȢ 2ÅËÁÂÅÔëÉ ÖÅ ÄÁÈÁ ÉÙÉÌÅÍÅ 
ëÁÂÁÓąÎą ÇİÄÅÎ ÈÉÚÍÅÔ ÏÄÁËÌą ÍÉÓÙÏÎÁ ÓÁÈÉÐ ÉĥÌÅÔÍÅÌÅÒȟ ÓÅÚÇÉÓÅÌ ÙĘÎÅÔÉÍÄÅÎ ÚÉÙÁÄÅ 
veri ÏÄÁËÌą ÙĘÎÅÔÉÍÅ ÏÄÁËÌÁÎÍąĥÌÁÒÄąÒȢ Veri ÏÄÁËÌą en ÄÏøÒÕ bilgiye ÕÌÁĥÍÁÙÁ ëÁÌąĥÁÎ 
ÉĥÌÅÔÍÅÌÅÒ ÁÒÔÁÎ ËÕÒÕÍÓÁÌ ÖÅ ÉĥÌÅÔÍÅ Äąĥą ÂİÙİË ÖÅÒÉÌÅÒÉÎ Éĥ ÚÅËÝÓą ÕÙÇÕÌÁÍÁÌÁÒą ÖÅ 
ÂİÙİË ÖÅÒÉ ÁÎÁÌÉÔÉøÉ ÔÅËÎÉËÌÅÒÉÙÌÅ ÂÉÌÇÉ ÓÁÈÉÂÉ ÏÌÍÁËÔÁȟ ÍÅÖÃÕÔ ÄÕÒÕÍÕÎÕȟ ÇÅëÍÉĥÉÎÉ 
ÇĘÚÌÅÍÌÅÍÅËÔÅȟ gelecek ÈÁËËąÎÄÁ ÁÌÁÃÁËÌÁÒą ËÁÒÁÒÌÁÒą yine veri ÏÄÁËÌą 
vermektedirler.  "İÙİË veri ÁÎÁÌÉÔÉøÉȟ IoT ËÁÙÎÁËÌą İÒÅÔÉÌÅÎ verileri  kullanabilmek ÉëÉÎ 
gerekliliktir  (Onay, 2020). 
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Bir ĥÅÈÒÉÎ ÁËąÌÌą ÏÌÍÁÓą ÔąÐËą bir  ÉĥÌÅÔÍÅÎÉÎ ÁËąÌÌą ÏÌÍÁÓą ekseriyetinde 

ÄÅøÅÒÌÅÎÄÉÒÉÌÅÂÉÌÉÒȢ ¤ÅÈÉÒÌÅÒÉÎ ÖÅ ÉĥÌÅÔÍÅÌÅÒÉÎ ÅÎ ËİëİË ÙÁÐą ÔÁĥą ÏÌÁÎ ÁËąÌÌą ÉÎÓÁÎąÎ 
ÔÁÎąÍąÎÄÁÎ ÙÏÌÁ ëąËÁÒÁËȟ ÉĥÌÅÔÍÅ ÉëÉÎÄÅ ÓÔÒÁÔÅÊÉË ËÁÒÁÒ ÖÅÒÉÃÉÌÅÒÉ ÅÎ ÄÏøÒÕ ÂÉÌÇÉÌÅÒÌÅ 
ve tahminlerle, Éĥ ÚÅËÝÓą ile destekleyerek, ÁËąÌÌą toplu ÔÁĥąÍÁ sistemleri en İÓÔ 
ËÁÄÅÍÅÄÅÎ ÙÁÌąÎ ĥÅËÉÌÄÅ ÔÁÓÁÒÌÁÎÍąĥ ÏÌÁÃÁËÔąÒȢ !ËąÌÌą ĥÅÈÒÉÎ ĘÎÅÍÌÉ ÂÉÒ ÁÌÔ ÐÁÒëÁÓą 
ÏÌÁÎ ÁËąÌÌą ÕÌÁĥąÍ ÓÉÓÔÅÍÌÅÒÉÎÉÎ ÖÅ Éĥ ÚÅËÝÓą ÕÙÇÕÌÁÍÁÌÁÒąÎąÎ ÄÉÓÉÐÌÉÎÌÅÒ ÁÒÁÓą ÂÉÒ 
ÙÁÐąÄÁ ÏÌÍÁÓą ilgili  ëÁÌąĥÍÁÙą ÙĘÎÅÔÉÍ ÂÉÌÉĥÉÍ sistemleri ÕÚÍÁÎÌąË ÁÌÁÎąÎÄÁ 
ÄÅøÅÒÌÅÎÄÉÒÍÅÍÉÚÅ olanak ÓÁøÌÁÍÁËÔÁÄąÒȢ 

 
"Õ ëÁÌąĥÍÁÎąÎ ÁÍÁÃąȠ ÔÏÐÌÕ ÔÁĥąÍÁ ÉĥÌÅÔÍÅÌÅÒÉÎÄÅ ÁËąÌÌą ÕÌÁĥąÍ ÖÅÒÉÌÅÒÉÎÉÎ 

ÂİÙİË veri teknolojileri  ile ÄÅÓÔÅËÌÅÎÍÉĥ Éĥ ÚÅËÝÓą mimarisinde ÕÙÇÕÌÁÎÍÁÓą 
İÚÅÒÉÎÅÄÉÒȢ 4ÏÐÌÕ ÔÁĥąÍÁ ÉĥÌÅÔÍÅÌÅÒÉÎÄÅ ÁËąÌÌą ÕÌÁĥąÍ ÓÉÓÔÅÍÌÅÒÉÎÄÅ ÅÌÄÅ ÅÄÉÌÍÅËÔÅ 
olan verilerin  veya elde edilmesi gereken verilerin  ÂİÙİË veri teknolojileri  
ËÕÌÌÁÎąÌÁÒÁË Éĥ ÚÅËÝÓą mimarisi  ëÅÒëÅÖÅÓÉÎÄÅ ÙÁÐąÌÁÎÄąÒąÌÍÁÓąȟ ÙĘÎÅÔÉÍÓÅÌ 
ÈÉÙÅÒÁÒĥÉÄÅ bilgiye ÄĘÎİĥÔİÒİÌÍÅÓÉȟ karar destek sistemlerinin ÏÌÕĥÔÕÒÕÌÍÁÓą ve 
ÓÔÒÁÔÅÊÉË ÇİÃİ ÁÒÁĥÔąÒąÌÍąĥÔąÒȢ !ËąÌÌą ÔÏÐÌÕ ÔÁĥąÍÁ ÖÅÒÉÌÅÒÉÎÉÎ ÉĥÌÅÔÍÅ ÉëÉ ÙĘÎÅÔÉÍÅ 
karar verme, kontrol  etme boyutunda ÄÅÓÔÅøÉ ÉÎÃÅÌÅÎÍÉĥÔÉÒȢ 

 

2. !2!¤4)2-! 9v.4%-d 
Toplu ÔÁĥąÍÁ ÉĥÌÅÔÍÅÌÅÒÉÎÄÅ ÁËąÌÌą ÕÌÁĥąÍ verilerinin  ÂİÙİË veri teknolojileri  

ÉÌÅ ÄÅÓÔÅËÌÅÎÍÉĥ Éĥ ÚÅËÝÓą ÕÙÇÕÌÁÍÁÓą ÉÌÅ ÖÅÒÉ ÏÄÁËÌą ËÁÒÁÒ ÖÅÒÍÅÙÉ ÓÁøÌÁÍÁÓą ÖÅ 
bunun ÉĥÌÅÔÍÅÌÅÒÅ ËÁÔÁÃÁøą ÙĘÎÅÔÉÍÓÅÌ pozitif  ÄÅøÅÒÌÅÒÉ İÚÅÒÉÎÅ ilgili  alanda ÌÉÔÅÒÁÔİÒ 
ÔÁÒÁÍÁÓą ÙÁÐąÌÍąĥÔąÒȢ !ÒÁĥÔąÒąÌÍąĥ ÏÌÁÎ ëÁÌąĥÍÁÌÁÒȟ 7ÅÂ ÏÆ 3ÃÉÅÎÃÅȟ 'ÏÏÇÌÅ 3ÃÈÏÌÁÒȟ 
5ÌÁĥÔąÒÍÁ !ÒÁĥÔąÒÍÁ Kurulu (https://trid.trb.org),  Institute  of Electrical and 
%ÌÅÃÔÒÏÎÉÃÓ %ÎÇÉÎÅÅÒÓ ɉ)%%%Ɋȟ 3ÐÒÉÎÇÅÒ 3ÃÉÅÎÃÅ Ϲ "ÕÓÉÎÅÓÓ -ÅÄÉÁȟ v39- 9v+ 4ÅÚ 
havuzunun da mevcut ÏÌÄÕøÕ veri tabanÌÁÒąÄąÒȢ 2022 ÙąÌą Ocak ÁÙąÎÁ kadar 
ÙÁÙąÎÌÁÎÁÎ ÌÉÔÅÒÁÔİÒ ÉÎÃÅÌÅÎÍÉĥÔÉÒȢ +ÕÌÌÁÎąÌÁÎ ÁÒÁÍÁ ÔÅÒÉÍÌÅÒÉ dÎÇÉÌÉÚÃÅ ÖÅ 4İÒËëÅ 
dilinde ÙÁÐąÌÍąĥÔąÒ ve alttaki  dÎÇÉÌÉÚÃÅ ifadeleri ÉëÅÒÍÅËÔÅÄÉÒȡ 

 
Ɇ smart cities AND ȰÉÎÔÅÌÉÇÅÎÔ transportation  ÓÙÓÔÅÍÓȱ 
Ɇ business intelligence AND ɉȰÔÒÁÎÓÐÏÒÔÁÔÉÏÎȱ OR intelligent  transportation)  
Ɇ business intelligence AND ȰÐÕÂÌÉÃ ÔÒÁÎÓÐÏÒÔÁÔÉÏÎȱ 
Ɇ big data analytics AND ɉȰÐÕÂÌÉÃ ÔÒÁÎÓÐÏÒÔÁÔÉÏÎȱ    OR ȰÉÎÔÅÌÌÉÇÅÎÔ 
ÔÒÁÎÓÐÏÒÔÁÔÉÏÎȱɊ 
Ɇ business intelligence AND ȰÓÍÁÒÔ ÃÉÔÉÅÓȱ 
Ɇ big data analytics AND ȰÓÍÁÒÔ ÃÉÔÉÅÓȱ 
Ɇ big data AND ȰÂÕÓÉÎÅÓÓ ÉÎÔÅÌÌÉÇÅÎÃÅȱ 
Ɇ ÂÉÇ ÄÁÔÁ ÉÎÔÅÌÌÉÇÅÎÃÅ !.$ ɉȰÉÎÔÅÌÌÉÇÅÎÔ ÔÒÁÎÓÐÏÒÔÁÔÉÏÎ /2 ȰÐÕÂÌÉÃ 
ÔÒÁÎÓÐÏÒÔÁÔÉÏÎȱɊ 
Ɇ big data techniques AND ȰÉÎÔÅÌÉÇÅÎÔ transportation  ÓÙÓÔÅÍÓȱ 
Ɇ intelligent  transportation  data AND ɉȰÐÕÂÌÉÃ transportation  enterprises OR 
ȰÓÍÁÒÔ cities ÍÁÎÁÇÅÍÅÎÔȱɊ 
Ɇ intelligent  transportation  data AND ɉȰÂÕÓÉÎÅÓÓ intelligence OR ȰÂÉÇ data 
ÁÎÁÌÙÔÉÃÓȱɊ 
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Ɇ intelligent  transportation  systems AND ɉȰÂÕÓÉÎÅÓÓ ÉÎÔÅÌÌÉÇÅÎÃÅȱ OR ȰÂÉÇ data 
ÁÎÁÌÙÔÉÃÓȱɊ 

 
"Õ ëÁÌąĥÍÁÄÁ ÉÌÇÉÌÉ ÐÁÒÁÍÅÔÒÅÌÅÒÅ ÄÁÙÁÎÁÒÁËȟ Éĥ ÚÅËÝÓą ÁÎÁÌÉÔÉË ÓİÒÅëÌÅÒÉÎÄÅ 

ËÕÌÌÁÎąÌÁÎ ÙĘÎÔÅÍÌÅÒ ve ÉĥÌÅÙÉĥÌÅÒÌÅ ilgili  toplu ÔÁĥąÍÁ ÉĥÌÅÔÍÅÌÅÒÉÎÄÅ ËÕÌÌÁÎąÌÁÎ ÁËąÌÌą 
ÕÌÁĥąÍ ÓÉÓÔÅÍ ÖÅÒÉÌÅÒÉ ÂİÙİË ÖÅÒÉ ÁÎÁÌÉÔÉøÉ ËÁÐÓÁÍąÎÄÁ ÉÎÃÅÌÅÎÅÒÅË ÔÁÍÁÍÌÁÎÍąĥÔąÒȢ 
!ËąÌÌą ÕÌÁĥąÍ sistemlerinin ÁÙÒą bir  ÂÁĥÌąË ÁëąÌÁÒÁË ÉÎÃÅÌÅÎÄÉøÉȟ Éĥ ÚÅËÝÓą ve ÂİÙİË veri 
ÁÎÁÌÉÔÉøÉÎÉÎ ÆÁÒËÌą bir  ÂÁĥÌąËÌÁ ÉÎÃÅÌÅÎÄÉøÉ ëÁÌąĥÍÁÄÁ bu alanda mevcut ÌÉÔÅÒÁÔİÒ 
ÅËÓÉËÌÉøÉÎÅ ËÁÔËą ÓÁøÌÁÎÍÁ ÁÍÁÃą ÇİÄİÌÍİĥÔİÒȢ 

 
 

3. AKILLI  5,!¤)- 3d34%-,%2d 

!ËąÌÌą ÕÌÁĥąÍ ÓÉÓÔÅÍÌÅÒÉÎÉ ÖÅ ÁËąÌÌą ÔÏÐÌÕ ÕÌÁĥąÍ ÓÉÓÔÅÍÌÅÒÉÎÉ ÁÎÌÁÙÁÂÉÌÍÅË 
ÉëÉÎ ĘÎÃÅÌÉËÌÉ ÏÌÁÒÁË ÁËąÌÌą ĥÅÈÉÒ ËÁÖÒÁÍąÎąÎ ÁÎÌÁĥąÌÍÁÓą ĘÎÅÍÌÉÄÉÒȢ 4İÍ ÄİÎÙÁÙą 
radikal bir  dijital  ÄĘÎİĥİÍÅ ÍÁÈËĮÍ ÅÔÍÉĥ olan pandemi ÓİÒÅÃÉ de dikkate 
ÁÌąÎÄąøąÎÄÁ ÁËąÌÌą ĥÅÈÉÒ ÙĘÎÅÔÉÍÉÎÉÎ ĘÎÅÍÉ ve ÔİÍ ÐÁÙÄÁĥÌÁÒąÙÌÁ etkisi 
ÇĘÚÌÅÍÌÅÎÍÉĥÔÉÒȢ ,ÉÔÅÒÁÔİÒ incelemesinde gerek akademik camiada gerekse Éĥ 
ÄİÎÙÁÓąÎÄÁ ÁËąÌÌą ĥÅÈÉÒ ËÁÖÒÁÍąÎąÎ ÆÁÒËÌąÌÁĥÔąøą ÔÅÓÐÉÔ ÅÄÉÌÍÉĥÔÉÒȢ !ËąÌÌą ĥÅÈÒÉÎ ÂÉÒ ÁÌÔ 
ÐÁÒëÁÓą olan ÁËąÌÌą ÕÌÁĥąÍ sistemlerinin genel anlamda ÇİÎÃÅÌ bilgi  ve ÉÌÅÔÉĥÉÍ 
teknolojilerini  kullanarak veri ÏÄÁËÌą karar alabilme, mevcut ÓÏÒÕÎÌÁÒą ortadan 
ËÁÌÄąÒÁÂÉÌÍÅ veya hali ÈÁÚąÒÄÁËÉ durumu en iyileme, ÈÁÙÁÔą ËÏÌÁÙÌÁĥÔąÒÍÁ 
ÐÁÙÄÁÓąÎÄÁ ÂÉÒÌÅĥÔÉøÉ sonucuna ÖÁÒąÌÍąĥÔąÒȢ Karbon ÓÁÌąÍąÎąÎ en aza ÉÎÄÉÒÉÌÄÉøÉȟ enerji 
ÖÅÒÉÍÌÉÌÉøÉÎÉÎ ÓÁøÌÁÎÄąøąȟ ÈÁÙÁÔ ËÁÌÉÔÅÓÉÎÉÎ ÁÒÔÔąÒąÌÍąĥ ÏÌÄÕøÕȟ ÍÅÖÃÕÔ ËÁÙÎÁËÌÁÒąÎ 
ÏÐÔÉÍÕÍ ĥÅËÉÌÄÅ ËÕÌÌÁÎąÌÄąøą ÙÁĥÁÍ ÁÌÁÎÌÁÒąÎÁ ÁËąÌÌą ĥÅÈÉÒ ÄÅÎÍÉĥÔÉÒ ɉ#ÁÍÅÒÏ ÖÅ 
Alba, 2019; Kashef vd., 2021; Caragliu ve Del Bo, ςπρωȠ #ÈÕ ÖÄȢȟ ςπςρɊȢ &ÁÒËÌą ÂÉÒ ÁËąÌÌą 
ĥÅÈÉÒ ÔÁÎąÍąÎÄÁ ÉÓÅȠ ÙĘÎÅÔÉÍȟ ÅøÉÔÉÍȟ ÓÁøÌąËȟ ÇİÖÅÎÌÉËȟ ÇÁÙÒÉ ÍÅÎËÕÌȟ ÕÌÁĥąÍ ÖÅ ËÁÍÕ 
ÈÉÚÍÅÔÌÅÒÉ ÇÉÂÉ ÂÉÒ ĥÅÈÒÉÎ ĘÎÅÍÌÉ ÂÉÌÅĥÅÎÌÅÒÉÎÉÎ ÖÅ ÓÅÒÖÉÓÌÅÒÉÎÉÎ ÂÉÌÉÎëÌÉȟ ÂİÔİÎÌÅĥÉË 
bir  ëÅÒëÅÖÅÙÅ getirilmesi ÁÍÁÃąÙÌÁ bilgi  ve ÉÌÅÔÉĥÉÍ teknolojilerinin  etkin ËÕÌÌÁÎąÌÍÁÓą 
ĥÅËÌÉÎÄÅ ÁËÔÁÒąÌÍąĥÔąÒ (Belissent, 2020). Genel ÂÁøÌÁÍąÎ gerek ÁËąÌÌą ĥÅÈÉÒÌÅÒÄÅ 
gerekse ÁËąÌÌą ÕÌÁĥąÍ sistemlerinde var olan problemlerin  ÁËąÌÌą uzman sistemlerle ve 
ÔÅËÎÏÌÏÊÉË ÙÅÎÉÌÉËÌÅÒÌÅ ÓİÒÄİÒİÌÅÂÉÌÉÒ ÂÉÒ ÙÁËÌÁĥąÍÌÁ ëĘÚİÌÅÂÉÌÍÅÓÉÄÉÒȢ "Õ ÂÉÌÇÉÌÅÒÄÅÎ 
yola ëąËąÌÁÒÁËȟ ÁËąÌÌą ĥÅÈÉÒÌÅÒÉÎ ve ÁËąÌÌą ÕÌÁĥąÍ sistemlerinin teknolojik  ÁÌÔÙÁÐą 
İÚÅÒÉÎÄÅȟ ÁËąÌÌą ÉÎÓÁÎ ÆÁËÔĘÒİÙÌÅȟ ÙÁĥÁÍ ÁÌÁÎÌÁÒąÎąÎ ÄÏËÕÓÕÎÁ ÕÙÇÕÎȟ ëÅÖÒÅÃÉ bir  
ëÅÒëÅÖÅÄÅ ÏÌÄÕøÕ ÓĘÙÌÅÎÅÂÉÌÉÒȢ 

 
Genel ÌÉÔÅÒÁÔİÒÄÅ ρωχπȭÌÉ ÙąÌÌÁÒ ÁËąÌÌą ÕÌÁĥąÍ sistemleri ÉëÉÎ temel ÁÒÁÌąË 

ÏÌÁÒÁË ËÁÂÕÌ ÅÄÉÌÍÉĥ ÏÌÕÐ ÉÌÇÉÌÉ ÙąÌÌÁÒ ÉÔÉÂÁÒÉÙÌÅ ÂÉÌÈÁÓÓÁ 'İÎÅÙ +ÏÒÅȭÄÅȟ *ÁÐÏÎÙÁȭÄÁȟ 
Amerika ve !ÖÒÕÐÁȭÄÁȟ ÁËąÌÌą ÕÌÁĥąÍ sistemlerinin ÉĥÌÅÔÉÌÄÉøÉ ëÁÌąĥÍÁÌÁÒ ve denemeler 
ÙÁÐąÌÍąĥÔąÒȢ !ËąÌÌą ÕÌÁĥąÍÁ ĘÚÅÎ ÇĘÓÔÅÒÍÉĥ İÌËÅÌÅÒÄÅ ρωωπ Ìą ÙąÌÌÁÒ ÂÉÒ ÍÉÌÁÔ ÏÌÍÕĥȟ 
ÇÌÏÂÁÌ ëÁÐÔÁ ÐÒÏÊÅ ÖÅ ÕÙÇÕÌÁÍÁ ëÁÌąĥÍÁÌÁÒą ÂÁĥÌÁÔąÌÍąĥÔąÒ ɉ4ÅËÔÁĥ ÖÅ 4ÅËÔÁĥȟ ςπρωɊȢ 
Toplu ÕÌÁĥąÍ ÉĥÌÅÔÍÅÌÅÒÉÎÄÅ yolcu bilgilendirme  sistemleri ile etkin projeler 
ËÕÒÇÕÌÁÎÍąĥ ÖÅ ÓİÒÅëÌÅÒÉÎ ÅÎ ÕÙÇÕÎ ĥÅËÉÌÄÅ ÏÌÍÁÓą ÉëÉÎ ÓÅÆÅÒ ÖÅ ÒÏÔÁ ëÁÌąĥÍÁÌÁÒą 
ÙÁÐąÌÍąĥȟ bu ËÁÚÁÎąÍÌÁ ÏÔÏÂİÓ ÉĥÌÅÔÍÅÌÅÒÉ var olan sorunlarla ÂÁĥ ÅÄÅÂÉÌÍÉĥ ve 
ÙĘÎÔÅÍÌÅÒ ÇÅÌÉĥÔÉÒÍÉĥÌÅÒÄÉÒȢ 
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'İÎİÍİÚÄÅ ÂÉÌÈÁÓÓÁ ÔÏÐÌÕ ÔÁĥąÍÁ ÉĥÌÅÔÍÅÌÅÒÉÎÄÅ ÁËąÌÌą ĘÄÅÍÅ sistemleri ve 

ÂÕ ÓÉÓÔÅÍÌÅÒÉÎ ÏÌÕĥÔÕÒÍÕĥ ÏÌÄÕøÕ ÖÅÒÉÌÅÒȟ '03 ÖÅÒÉÌÅÒÉȟ ÍÕÌÔÉÍÅÄÙÁ ÖÅÒÉÌÅÒÉȟ ÏÔÏÂİÓÅ 
ÁÉÔ ĘÌëİÌÅÂÉÌÉÒ #!.-ÂÕÓ ɉ+ÏÎÔÒÏÌĘÒ !ÌÁÎ !øą ɉ#!.Ɋ ÔÅËÎÏÌÏÊÉÓÉÎÉÎ- Controller Area 
Network)  verileri,  mobil cihazlar verileri,  ÁËąÌÌą durak verileri,  nesnelerin 
ÉÎÔÅÒÎÅÔÉɉ)Ï4Ɋȟ 2&)$ ɉ2ÁÄÙÏ &ÒÅËÁÎÓą ÉÌÅ 4ÁÎąÍÌÁÍÁɊ ÖÅÒÉÌÅÒÉȟ ÙÏÌÃÕ ÐÁÙÄÁĥ ÁÎËÅÔ 
verileri,  sosyal medya verileri,  NFC (Near Field Communication - 9ÁËąÎ Alan 
dÌÅÔÉĥÉÍÉɊ ÖÅ ËÒÅÄÉ ËÁÒÔą ĘÄÅÍÅ ÖÅÒÉÌÅÒÉȟ 12 ËÏÄ ÖÅÒÉÌÅÒÉȟ ,ÉÄÁÒ ÖÅ 2ÁÄÁÒ ÖÅÒÉÌÅÒÉ ÁËÔÉÆ 
olarak ËÕÌÌÁÎąÌÍÁÙÁ ëÁÌąĥąÌÍÁËÔÁ ÖÅÙÁ ËÕÌÌÁÎąÌÍÁ ÐÏÔÁÎÓÉÙÅÌÉÎÅ ÓÁÈÉÐ ÏÌÍÁËÔÁÄąÒȢ 
5ÌÁĥąÍ ÖÅÒÉÌÅÒÉÎ ÍÅÖÃÕÄÉÙÅÔÉȟ ÄÁÈÁ ËÁÒÍÁĥąË ÔÁÈÍÉÎÅ ÄÁÙÁÌą ÉÓÔÁÔÉÓÔÉËÓÅÌ ÔÅËÎÉËÌÅÒÌÅ 
ÂÉÒÌÅĥÔÉøÉÎÄÅȟ ĘÚÅÌÌÉËÌÅ Éĥ ÁÎÁÌÉÔÉøÉ ÁÎÁÌÉÚÉ ÉëÉÎ ÂÕ ÖÅÒÉÌÅÒÉÎ ÕÙÇÕÌÁÎÍÁÓąÎÁ ÙĘÎÅÌÉË 
ilginin  artÍÁÓąÎÁ ËÁÔËąÄÁ ÂÕÌÕÎÍÕĥÔÕÒȢ 

 
dÌÇÉÌÉ ÁËąÌÌą ÕÌÁĥąÍ verilerinin  teknolojinin  ÙÁÙÇąÎÌÁĥÍÁÓą ve ÇÅÌÉĥÍÅÓÉ 

neticesinde her ÇÅëÅÎ ÇİÎ daha ekonomik ÂİÔëÅÌÅÒÌÅ projelendirilerek  mimari  
ÙÁÐąÓąÎąÎ ÏÌÕĥÔÕÒÕÌÍÁÓąÎÁȟ tespit edilmesine, saklanabilmesine ve analiz 
edilebilmesine, raporlanabilmesine ÉÍËÝÎ ÓÁøÌÁÍÁËÔÁÄąÒȢ Toplu ÔÁĥąÍÁ 
ÉĥÌÅÔÍÅÌÅÒÉÎÉÎ ÚÏÒÌÕËÌÁÒąÎÄÁÎ biri  ÁËÓÁËÌąËÌÁÒąÎ ve belirsizliklerin  ÓİÒÅËÌÉÌÉË arz 
ÅÔÍÅÓÉÄÉÒȢ 9ÏÌÃÕȟ ĥÏÆĘÒȟ ÁÒÁëȟ ÉĥÌÅÔÍÅ ÁÒÁÓąÎÄÁËÉ ÂÉÌÇÉ ÖÅ ÉÌÅÔÉĥÉÍ ÁøąÎąÎ ÖÅÒÉ ÏÄÁËÌą 
karar verici ve ÒÁÐÏÒ ÁÌąÃą ÂÉÒ ÍÉÍÁÒÉÄÅ ÙÁÐąÌÁÎÄąÒąÌÍÁÓą ÙĘÎÅÔÉÍ ËÁÄÅÍÅÓÉÎÉ ÂÉÒëÏË 
anlamda rahatlatacak ve hukuki anlamda da destekleyecektir. 

 
4. !2!¤4)2-! 9v.4%-d VE BULGULAR 

"İÙİË veri ile desteklenmekte olan Éĥ ÚÅËÝÓą ve Éĥ ÁÎÁÌÉÔÉøÉ gerek Éĥ 
ÄİÎÙÁÓąÎÄÁ ÇÅÒÅËÓÅ ÁËÁÄÅÍÉË ÁÌÁÎÄÁ ÂÉÒ ÈÁÙÌÉ ĘÎÅÍÌÉ ÈÁÌÅ ÇÅÌÍÉĥÔÉÒ ɉ#ÈÅÎȟ ςπρςɊȢ 
6ÅÒÉÌÅÒÉÎ ÇİÎÄÅÎ ÇİÎÅ ÁÒÔÍÁÓąȟ ÉĥÌÅÔÍÅÌÅÒÉÎ ÒÅËÁÂÅÔëÉ ÖÅ ÂÉÌÉÎëÌÉ ÔÏÐÌÕÍÌÁÒÄÁ ÍÁÒËÁ 
ÄÅøÅÒÉ ÖÅ ÍİĥÔÅÒÉ ÍÅÍÎÕÎÉÙÅÔÉ ÓÁøÌÁÍÁ ÎÏËÔÁÓąÎÄÁ ĘÌëİÍÌÅÒÉÎÉÎ ÓÏÓÙÁÌ ÍÅÄÙÁȟ 
web-mobil teknolojiler  ÙÁÒÄąÍąÙÌÁ ÈąÚÌą bir  ĥÅËÉÌÄÅ ÍİĥÔÅÒÉÌÅÒ ÔÁÒÁÆąÎÄÁÎ ÙÁÒÇąÌÁÎÄąøą 
ÂÉÒ ÐÉÙÁÓÁÄÁ ÂİÙİË ÖÅÒÉÎÉÎ ÉĥÌÅÔÍÅ ÉëÉÎÄÅ ËÕÌÌÁÎąÌÁÂÉÌÍÅÓÉ ÖÅ ÉĥÌÅÔÍÅ ÓİÒÄİÌÅÂÉÒÌÉøÉ 
ÁëąÓąÎÄÁÎ ĘÎÅÍÌÉÄÉÒȢ dĥÌÅÔÍÅÌÅÒÉÎ var ÏÌÕĥ ÁÍÁÃą olan ËÝÒ hedefi, kurumsal 
ËÁÙÎÁËÌÁÒąÎ en iyileme ĥÅËÌÉÎÄÅ ËÕÌÌÁÎąÌÍÁÓąȟ marka ÄÅøÅÒÉ ve ÍİĥÔÅÒÉ memnuniyeti 
ÉĥÌÅÔÍÅ ÉëÉÎÄÅ ÏÌÕĥÔÕÒÕÌÁÃÁË ÚÁÍÁÎÌąȟ yerinde konrol  ve denetim ÒÁÐÏÒÌÁÒąÙÌÁ 
ÇİëÌÅÎÄÉÒÉÌÅÒÅËȟ ëÏË ÂÏÙÕÔÌÕ Éë ÖÅ Äąĥ ÖÅÒÉÌÅÒÌÅ ÅÎÔÅÇÒÅ ÅÄÉÌÅÒÅË ÓÔÒÁÔÅÊÉË ËÁÒÁÒÌÁÒ 
ÎÅÔÉÃÅÓÉÎÄÅ ÇÅÒëÅËÌÅĥÅÂÉÌÍÅËÔÅÄÉÒȢ 3ÔÒÁÔÅÊÉË ËÁÒÁÒÌÁÒąÎ ÉĥÌÅÔÍÅ ÄÉÎÁÍÉËÌÅÒÉÎÅ ÇĘÒÅ 
verilebilmesi, ÂİÙİË verinin  bilgiye ÕÌÁĥÍÁÓą ve bir  karar destek sistemi 
ÏÌÕĥÔÕÒÁÂÉÌÍÅÓÉ Éĥ ÚÅËÝÓą ve ÂİÙİË veri ÁÎÁÌÉÔÉøÉ ÕÙÇÕÌÁÍÁÌÁÒąÙÌÁ ÇÅÒëÅËÌÅĥÍÅËÔÅÄÉÒȢ 

 
5ÌÁĥÔąÒÍÁ ÉĥÌÅÔÍÅÌÅÒÉÎÄÅȟ ÕÌÁĥąÍ ÐÌÁÎÌÁÍÁÓąÎąÎȟ ĘÚÅÌÌÉËÌÅ yolcu ve ĥÏÆĘÒ 

ÄÁÖÒÁÎąĥÌÁÒąÎąÎ ÍÏÄÅÌÌÅÍÅÓÉÎÉÎ ËÕÒÕÍ ÉëÉ ÖÅ ĥÅÈÉÒ ÐÁÙÄÁĥ ÁÎËÅÔÌÅÒÉÙÌÅ ÙÁÐąÌÄąøą ÖÅ 
ËÁÒÁÒ ÖÅÒÉÃÉÌÅÒÅ ÒÁÐÏÒÌÁÎÄąøą ÂÉÒ ÄĘÎÅÍÉÎ ÓÏÎÕÎÁ ÄÏøÒÕ ÇÉÄÉÌÍÅËÔÅÄÉÒ ɉ#ÈÅÎȟ -Áȟ 
3ÕÓÉÌÏȟ ,ÉÕ ÖÅ 7ÁÎÇȟ ςπρφɊȢ 'ÅÌÅÎÅËÓÅÌ ÁÎËÅÔ ÙĘÎÔÅÍÌÅÒÉÙÌÅ ÅÎÔÅÇÒÅ ëÁÌąĥÁÎȟ ÁËąÌÌą 
telefonlara kurularak  ÇÅÒëÅË ÚÁÍÁÎÌą seyahat planlama ve ÕÌÁĥąÍ bilgilendirme  ÉĥÌÅÖÉ 
olan Transit App ÕÙÇÕÌÁÍÁÓąȟ ëąËąĥ-ÖÁÒąĥ matrislerini  (OD) ÏÌÕĥÔÕÒÁÒÁË ëÏË ÙĘÎÌİ veri 
ÓÁøÌÁÍÁËÔÁȟ ÉëÉÎÄÅ uygulama ÍÏÄİÌİ olarak bulunan anket verilerini  karar vericilere 
ÁÎÌąË raporlayabilmektedir.  (Davidson, 2016). 



Araĸtērma Makalesi 

DOI: 10.47147/ksuiibf.1137192 

Makale Geliĸ - Kabul Tarihi: 28.06.2022 - 08.08.2022 

96 

 

 

 
 
 
 

!ËąÌÌą ÕÌÁĥąÍ ÓÉÓÔÅÍ ÖÅÒÉÌÅÒÉÎÉÎ ÁËÔÉÆ ÏÌÁÒÁË ÍÉÍÁÒÉ ÙÁÐąÓąÎÄÁ ËÕÒÇÕÌÁÄąøą 
ëĘÚİÍÌÅÒ ÉÎÏÖÁÔÉÆ ÔÅËÎÏÌÏÊÉ ÂÉÒÉËÉÍÉ ÖÅ ÙÅÔÉĥÍÉĥ ÉÎÓÁÎ ËÁÙÎÁøą gerektirmektedir.  
4ÏÐÌÕ ÔÁĥąÍÁ ÉĥÌÅÔÍÅÌÅÒÉÎÄÅ ÂİÙİË ÖÅÒÉ ËÕÌÌÁÎąÍą ςπρσ ÙąÌą ÉÔÉÂÁÒÉÙÌÅ ÙÁÙÇąÎÌÁĥÍÁÙÁ 
ÂÁĥÌÁÍąĥÔąÒȢ dĥÌÅÔÍÅ ÂÁÚÌą ÁËąÌÌą ÕÌÁĥąÍ ÓÉÓÔÅÍ ÅËÏ- sistemini ÏÌÕĥÔÕÒÕÌÁÎ veriler, 
ÁËąÌÌą ÕÌÁĥąÍ ÔÅËÎÏÌÏÊÉÌÅÒÉÎÉÎ ÇÅÌÉĥÍÅÓÉÙÌÅ ÇÅÎÉĥÌÅÍÅÓÉÙÌÅ ÔÒÉÌÙÏÎ ÂÁÙÔą 0ÅÔÁÂÁÙÔͻÁ 
ÕÌÁĥÔąÒÍąĥÔąÒȢ 

 
TÏÐÌÕ ÔÁĥąÍÁ ÉĥÌÅÔÍÅÌÅÒÉÎÄÅ ÂİÙİË veri teknolojileri  ile ÄÅÓÔÅËÌÅÎÍÉĥ Éĥ 

ÚÅËÝÓą ÓÉÓÔÅÍÌÅÒÉÎÉÎ ÁËąÌÌą ÕÌÁĥąÍ ÓÉÓÔÅÍ ÖÅÒÉÌÅÒÉ ÉÌÅ ÂÅÓÌÅÎÅÒÅË ÉĥÌÅÎÍÅÓÉ ÈÁÌÉÎÄÅ 
ÉĥÌÅÔÍÅÌÅÒÅ ciddi anlamda gerek operasyonel gerekse stratejik  ÄÅøÅÒ ËÁÔÁÃÁøą 
ĘÎÇĘÒİÌÍÅËÔÅÄÉÒȢ 6ÅÒÉÌÅÒÉÎ ÂÕ ÓİÒÅëÔÅ ÉĥÌÅÎÅÒÅË ÁÎÁÌÉÚ ÅÄÉÌÍÅÓÉȟ ÖÅÒÉ ÍÁÄÅÎÃÉÌÉøÉ 
ÓİÒÅëÌÅÒÉÎÅ ÓÏËÕÌÍÁÓąȟ ÒÁÐÏÒÌÁÒ ÈÁÌÉÎÄÅ ÓÕÎÕÌÍÁÓą ÉÌÅÒÉ ÄİÚÅÙÄÅ ÉĥÌÅÔÍÅ ÁÎÁÌÉÔÉøÉ 
ÆąÒÓÁÔą ÄÏøÕÒÁÃÁËÔąÒȢ dĥÌÅÔÍÅÙÅ ÇÅÒëÅË ÚÁÍÁÎÌą ÙĘÎÅÔÉÍ becerisi katarak, kaynak 
planlamada ÖÅÒÉÍÌÉÌÉøÉ ÁÒÔÔąÒÁÃÁøąȟ ĥÏÆĘÒ ÄÁÖÒÁÎąĥ analizleri ÙÁÐąÌÁÒÁË insan 
ËÁÙÎÁËÌÁÒąÎąÎ ÙĘÎÅÔÉÍÉÎÉ ÇİëÌÅÎÄÉÒÅÃÅøÉȟ yolcu ÁÒÁë ÉÌÅÔÉĥÉÍÉÎÉ ÓÁøÌÁÙÁÒÁË yolcu 
ÍÅÍÎÕÎÉÙÅÔÉÎÉ ÁÒÔÔąÒÁÃÁøą ÂÕ ÖÅÓÉÌÅÙÌÅ ĥÅÈÉÒ ÙĘÎÅÔÉÍ ÍÅÍÎÕÎÉÙÅÔÉÎÉ ÄÅ ÁÒÔÔąÒÁÃÁøąȟ 
ÚÁÍÁÎÓÁÌ ÖÅÒÉÍ ËÁÔÁÃÁøąȟ ÁËąÌÌą ĥÅÈÒÉÎ ÔÒÁÆÉË ÖÅ ÈÁÖÁ ËÉÒÌÉÌÉøÉ ÓÏÒÕÎÌÁÒąÎą ÁÚÁÌÔÁÃÁøą 
sonucuna ÕÌÁĥąÌÁÂÉÌÉÒȢ Toplu ÔÁĥąÍÁ ÉĥÌÅÔÍÅ ÓİÒÅëÌÅÒÉÎÄÅȠ ÈÁÖÁÎąÎ ÕÌÁĥąÍą 
ÅÎÇÅÌÌÅÙÅÃÅË ĥÅËÉÌÄÅ ËĘÔİ ÏÌÍÁ ÄÕÒÕÍÕȟ ÙÏÌÃÕ ÂÉÎÉĥÌÅÒÉÎÉÎ ÄÅøÉĥËÅÎÌÉË ÇĘÓÔÅÒÍÅÓÉȟ 
ÓİÒÅËÌÉ ÁÒąÚÁÌÁÎÁÎ ÁÒÁëÌÁÒąÎ mevcut ÏÌÍÁÓąȟ trafik  aËąĥąÎąÎ ÓİÒÅËÌÉ ÄÅøÉĥÍÅÓÉȟ 
operasyonel ÇĘÒÅÖÌÅÒÄÅ bulunan personelin ÈÁÓÔÁÌÁÎÍÁÓą veya ÇĘÒÅÖ ÂÁĥąÎÄÁ 
ÏÌÁÍÁÍÁÓąȟ trafik  ËÁÚÁÌÁÒą gibi klasik ÉĥÌÅÙÉĥÔÅ ĘÎÃÅÄÅÎ tahmin edilemeyecek 
ÄÕÒÕÍÌÁÒąÎ ÙÁĥÁÎÁÂÉÌÍÅÓÉ ËÁÒĥąÌÁĥąÌÁÎ ÉĥÌÅÔÍÅ problemleridir.  

 
Toplu ÔÁĥąÍÁ ÉĥÌÅÔÍÅÌÅÒÉÎÉÎ ÓİÒÅÇÅÌÅÎ problemlerini  ëĘÚÅÃÅË veya 

ÍÉÎÉÍÕÍ ÓÅÖÉÙÅÙÅ ÉÎÄÉÒÅÃÅËȟ ÅÎ ÉÙÉÌÅÍÅ ÙÁÐÁÒÁË ÙĘÎÅÔÅÃÅË ÂÉÒ ÓÉÓÔÅÍÉÎ ËÕÒÕÌÍÁÓą 
verilerin  ąĥąøąÎÄÁ ÇÅÒëÅËÌÅĥÔÉÒÉÌÅÂÉÌÅÃÅËÔÉÒȢ Toplu ÔÁĥąÍÁ ÉĥÌÅÔÍÅÌÅÒÉÎÄÅ mevcut 
ÐÒÏÂÌÅÍÌÅÒÉÎ ëĘÚİÍİ Éĥ ÚÅËÝÓą ve ÂİÙİË veri ÁÎÁÌÉÔÉøÉ ile ĘÒİÎÔİÌÅÒ ëąËÁÒąÌÁÒÁËȟ 
ÁÒÁëÌÁÒÄÁÎ ÖÅ ĥÅÈÉÒ ÈÁÒÅËÅÔÌÉÌÉøÉÎÄÅÎ ÇÅÌÅÃÅË ÁËąÌÌą ÕÌÁĥąÍ ÓÉÓÔÅÍ ÖÅÒÉÓÉ ÉÌÅ ÔÁÈÍÉÎ 
ÅÄÉÌÍÅÓÉ ÓÁøÌÁÎÁÂÉÌÉÒȢ dÌÇÉÌÉ ÁÎÁÌÉÚÌÅÒ ÎÅÔÉÃÅÓÉÎÄÅ ÁÒÁëÌÁÒąÎ ÁÒąÚÁ ÅøÉÌÉÍÌÅÒÉȟ ÁÒÁëÌÁÒąÎ 
ÁÒąÚÁ ĘÎÃÅ ÖÅÒÄÉøÉ sinyalizasyon verileri  ile bozulma ĘÎÃÅÓÉ ÍİÄÁÈÁÌÅ CANbus 
ÖÅÒÉÌÅÒÉÙÌÅ ÔÁÈÍÉÎ ÅÄÉÌÅÂÉÌÍÅËÔÅÔÉÒȢ #!.ÂÕÓ ÖÅÒÉÌÅÒÉ ÉÌÅ ÈÅÍ ÁÒÁë ÅÎÖÁÎÔÅÒ ÂÁÚąÎÄÁ 
hemde ÉÎÓÁÎ ËÁÙÎÁËÌÁÒą ÂÁÚąÎÄÁ ramak kala ÒÁÐÏÒÌÁÒą ëąËÁÒąÌÁÂÉÌÍÅËÔÅÄÉÒȢ 

 
!ËąÌÌą ÕÌÁĥąÍ ÓÉÓÔÅÍ ÖÅÒÉÌÅÒÉÎÉÎ ĘÎÅÍÌÉ ÂÉÒ ÓÁÃ ÁÙÁøąÎą ÏÌÕĥÔÕÒÁÎ CAN-bus 

ÓÅÎÓĘÒ ÖÅÒÉÌÅÒÉÙÌÅ ĥÏÆĘÒ ÁÒÁë ËÕÌÌÁÎąÍ ÐÒÏÆÉÌÉ ëąËÁÒÌÁÂÉÌÍÅËÔÅȟ ÈÁÔÁÌąȟ ÁÇÒÅÓÉÆȟ ÙÁËąÔ 
ÄÅøÅÒÉÎÉ ÁÒÔÔąÒÁÎ ÐÒÏÆÉÌ ËÕÌÌÁÎąÍÌÁÒą ĘÎÌÅÎÅÂÉÌÍÅËÔÅȟ ÂÕ ÖÅÓÉÌÅÙÌÅ ËÁÒÂÏÎ ÓÁÌąÎąÍą 
ÅËÏÎÏÍÉË ËÕÌÌÁÎąÍ ÙĘÎÌÅÎÄÉÒÍÅÌÅÒÉÙÌÅ ÁÚÁÌÔąÌÁÂÉÌÍÅËÔÅÄÉÒȢ !ËąÌÌą ÕÌÁĥąÍ verileri ile  
yorgunluk tespiti  ÙÁÐąÌÍÁËÔÁȟ alkolmetre, ÎÁÂąÚ ĘÌëİÍ ÓÅÎÓĘÒ verileriyle  insan 
ËÁÙÎÁËÌą ËÁÚÁÌÁÒ ĘÎÌÅÎÅÂÉÌÍÅËÔÅÄÉÒȢ )Ï4 ÖÅÒÉÌÅÒÉ ÖÅ ÓÉÎÙÁÌÉÚÁÓÙÏÎ ÖÅÒÉÌÅÒÉ ÉÌÅ ÈÁÖÁ 
ËÏĥÕÌÌÁÒąÎÁ uygun ĘÎÌÅÍÌÅÒ ÁÌąÎÁÂÉÌÍÅËÔÅȟ ÙĘÎÅÙÌÅÍ ÁÒÁĥÔąÒÍÁÓą ile sefer ĥÏÆĘÒ 
aÔÁÍÁÓąȟ rota ÐÌÁÎÌÁÍÁÓą ÙÁÐąÌÁÂÉÌÍÅËÔÅÄÉÒȢ 
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Yine ÂİÙİË veri teknolojileri  ile ÄÅÓÔÅËÌÅÎÍÉĥ Éĥ ÚÅËÝÓą ÕÙÇÕÌÁÍÁÓąÙÌÁ sosyal 
medya verileri  ile makine ĘøÒÅÎÍÅÓÉ- duygu (sentiment) analizleri ÙÁÐąÌÁÒÁË sefer ve 
ĥÏÆĘÒ ÂÁÚÌą memnuniyet geri ÄĘÎİĥÌÅÒÉ yolcu memnuniyeti ÓÁøÌÁÎÁÒÁË ÁÌąÎÁÂÉÌÉÒȢ 
dĥÌÅÔÍÅ ĘÚÅÌÉÎÄÅ insan ve ëÅÖÒÅÙÅ birincil  dirsek ÔÅÍÁÓąÎÄÁ bulunan yerel ÙĘÎÅÔÉÍÌÅÒ 
ve toplu ÔÁĥąÍÁ ÉĥÌÅÔÍÅÌÅÒÉ ÉëÉÎ ilgili  ÍİĥÔÅÒÉ memnuniyeti ĘÎÅÍÌÉ ÄÅøÅÒ 
ÔÁĥąÍÁËÔÁÄąÒȢ 

 
4ÏÐÌÕ ÔÁĥąÍÁ ÉĥÌÅÔÍÅÌÅÒÉÎÅ ÁÉÔ ÂİÙİË ÖÅÒÉÌÅÒÉÎ ËÌÁÓÉË ÙĘÎÔÅÍÌÅÒÌÅ ÉĥÌÅÎÅÒÅË 

ÄÅÒÌÅÎÍÅÓÉȟ ÓÁËÌÁÎÍÁÓą ve ÉÌÅÒÉ ÁÎÁÌÉÔÉË ÕÙÇÕÌÁÍÁÌÁÒąÎÁ ÓÏËÕÌÁÒÁË ÒÁÐÏÒÌÁÎÍÁÓąȟ 
ÁÒĥÉÖÌÅÎÍÅÓÉ sunucu sistemlerinde disk ÁÌÁÎÌÁÒąÎÄÁÎȟ ÈąÚȟ ÄÁøąÔąÍȟ zaman gibi 
ÂÉÒëÏË ËąÓąÔą ortaya ëąËÁÒÁÒÁË ÏÌÄÕËëÁ ÙİËÓÅË ÉĥÌÅÔÍÅ problemlerine sebebiyet 
ÖÅÒÅÃÅËÔÉÒȢ "İÙİË ÖÅÒÉ ÁÎÁÌÉÔÉøÉ ÉÌÅ ÄÅÓÔÅËÌÅÎÍÉĥ Éĥ ÚÅËÝÓą ÕÙÇÕÌÁÍÁÌÁÒąÎÁ ÉÈÔÉÙÁë 
ÄÕÙÕÌÍÁ ÎÅÄÅÎÌÅÒÉÎÄÅÎ ÂÉÒÉ ÄÅ ÁÎÌąË ÖÅÒÉÌÅÒÉÎ ÍÁËÉÎÅ ĘøÒÅÎÍÅÓÉȟ ÄÅÒÉÎ ĘøÒÅÎÍÅ 
ÇÉÂÉ ÁÎÁÌÉÚÌÅÒÄÅÎ ÇÅëÅÒÅË ÇÅÒëÅË ÚÁÍÁÎÌą ÒÁÐÏÒÌÁÎÍÁÓą ÖÅ ÇÅÒÅËÔÉøÉÎÄÅ ÁÙÎą ÁÎÄÁ 
ÇÅÒÅËÌÉ ÍÅÒÃÉÌÅÒÅ ÖÅ ĥÏÆĘÒÌÅÒÅ 3-3 ĥÅËÌÉÎÄÅ ÇĘÎÄÅÒÉÌÍÅÓÉ ÖÅÙÁ ÁËąÌÌą ÕÌÁĥąÍ ÓÉÓÔÅÍ 
ÅËÒÁÎÌÁÒąÎÁ ÕÙÁÒą ĥÅËÌÉÎÄÅ ÂÉÌÇÉ ÁËÔÁÒÁÂÉÌÍÅ ËÁÂÉÌÉÙÅÔÉÎÄÅ ÏÌÁÂÉÌÍÅÓÉÄÉÒȢ ,ÉÔÅÒÁÔİÒ 
ÉÎÃÅÌÅÍÅÓÉÎÄÅ ĥÅÈÉÒ ÉëÉ ÔÏÐÌÕ ÔÁĥąÍÁ ÉĥÌÅÔÍÅÌÅÒÉÎÄÅ ÏÔÏÂİÓ ÖÁÒąĥ ÓİÒÅ ÆÁÒËÌąÌąËÌÁÒąÎą 
ĘÎÌÅÍÅË ÁÍÁÃąÙÌÁ ÁÒÁëÌÁÒąÎ duraklara ÖÁÒąĥ ÚÁÍÁÎÌÁÒąÎą ĘÎÇĘÒÅÎ ëÁÌąĥÍÁÌÁÒ 
mevcuttur. dÌÇÉÌÉ projeler  ve ëÁÌąĥÍÁÌÁÒ ÙÁÐąÌąÒËÅÎ ÁËąÌÌą ÕÌÁĥąÍ sistemleri 
ÖÅÒÉÌÅÒÉÎÄÅÎȟ ÂİÙİË ÖÅÒÉ ÁÎÁÌÉÔÉøÉÎÄÅÎ ÖÅ Éĥ ÚÅËÝÓą ÕÙÇÕÌÁÍÁÌÁÒąÎÄan karar destek 
sistemi ëÅÒëÅÖÅÓÉÎÄÅ ÆÁÙÄÁÌÁÎąÌÍąĥÔąÒȢ dĥ ÚÅËÝÓą ÕÙÇÕÌÁÍÁÓąÎąÎ ÆÁÒËÌą veri 
ËÁÙÎÁËÌÁÒąÎÄÁÎ veriyi  ëÅËÅÒÅË veri entegrasyon ÓİÒÅÃÉÎÉ ÉĥÌÅÔÅÒÅË (ETL), veriyi  
ĘÚÅÔÌÅÙÅÒÅË ÖÅÙÁ ÄĘÎİĥİÍ ÉĥÌÅÍÌÅÒÉÎÅ ÔÁÂÉ ÔÕÔÁÒÁË ÇÅÒÅËÌÉ ĥÅËÉÌÄÅ saklayarak veri 
ÁÍÂÁÒą (DWH) mimarisiyle  online analitik  ÓİÒÅëÌÅÒÌÅ ÓİÒÅËÌÉ analize ÈÁÚąÒ hale 
getirerek (OLAP), ÇÅÒÅËÔÉøÉÎÄÅ ËİëİË veri ÁÍÂÁÒą ÐÁÒëÁÃąËÌÁÒąÎÁ (Data Mart)  
ÁÙąÒÁÒÁË operasyonel olarak rapor ÅËÒÁÎÌÁÒąÎÁ birim,  ËÕÌÌÁÎąÃą ÂÁÚÌą ÙÁÎÓąÔÍÁÓą 
ÉĥÌÅÔÍÅÌÅÒÉÎ ÉÈÔÉÙÁë ÄÕÙÄÕËÌÁÒą ÖÅÒÉ ÍÁÄÅÎÃÉÌÉøÉ ÓİÒÅÃÉÄÉÒȢ $ÉÎÁÍÉË ÏÌÁÒÁË ÖÅÒÉÎÉÎ 
ÅÌÄÅ ÅÄÉÌÍÅÓÉȟ ÂÉÌÇÉÙÅ ÄĘÎİĥÔİÒİÌÍÅÓÉ ÖÅ ÂÉÌÇÉÄÅÎ ËÁÒÁÒ ÖÅÒÉÃÉ ËÏÎÕÍÁ ÁËÔÁÒąÌÍÁÓą 
kurumsal stratejik  karar ÍÅËÁÎÉÚÍÁÌÁÒąÎąÎ ÚÅËÝÙÁ veriyle ÕÌÁĥÔąøą bir  ÓİÒÅëÔÉÒȢ 
'ÅÒëÅË ÚÁÍÁÎÌą iĥÌÅÙÅÎ sistemlerde, dinamik ëÉÚÅÌÇÅÌÅÍÅ problemlerinin  
ÏÐÔÉÍÉÚÁÓÙÏÎ ÍÏÄÅÌÌÅÒÉ ÄÏøÒÕÓÁÌ ÏÌÍÁÙÁÎ ÖÅ ëÏË ËÁÒÍÁĥąË ÏÌÄÕøÕÎÄÁÎȟ ÂÕ ÍÏÄÅÌ 
ÏÌÕĥÔÕÒÍÁÄÁ meta sezgisel algoritmalar genetik algoritmalarla makine ĘøÒÅÎÍÅ 
tekniklerini  kullanarak ÕÙÇÕÌÁÎÍÁËÔÁÄąÒ (Luo, Zhang, Zhang, Yu ve Li, 2019). 

 
"İÙİË ÖÅÒÉ ÁÎÁÌÉÔÉøÉ ÔÅËÎÉËÌÅÒÉ ËÕÌÌÁÎąÌÁÒÁË ÙÏÌÃÕÌÕË ÓİÒÅ ÁÒÁÌąøąÎąÎ ÔÁÈÍÉÎÉȟ 

ÁÒÁëÌÁÒąÎ trafikte  ÔÁËąÌÍÁ ÄÕÒÕÍÌÁÒąÎąÎ tahmini  yapan modeller filo  takip 
ÓÉÓÔÅÍÌÅÒÉÎÅ ÅÎÔÅÇÒÅ ÅÄÉÌÍÉĥÔÉÒ ɉ,Õȟ *Ȣ $ÏÎÇȟ !Ȣ (ÏÕÃÈÉÎ ÖÅ #Ȣ ,ÉÕȟ ςπρωɊȢ "ÁĥËÁ ÂÉÒ 
ëÁÌąĥÍÁÄÁ ÇÅÒëÅË ÚÁÍÁÎÌą yolculuk ÓİÒÅÓÉ ĘÎÇĘÒİÌÅÒÅË karar destek sistemi 
ÇÅÌÉĥÔÉÒÉÌÍÉĥÔÉÒȢ &ÁÒËÌą ëÁÌąĥÍÁÄÁ ËąÓÁ vadeli seyahat ÓİÒÅÓÉ tahmin ÓÏÒÕÎÌÁÒąÎąÎ 
ëĘÚİÍİ ÁÍÁÃąÙÌÁ gradyan ÁÒÔąÒÍÁ ÙĘÎÔÅÍÉ ÇÅÌÉĥÔÉÒÉÌÅÒÅË tahmin modellemesi 
ÙÁÐąÌÍąĥÔąÒ (Chen, Liang ve Chu, 2020). Genel ÌÉÔÅÒÁÔİÒ ÔÁÒÁÍÁÓąÎÄÁ ÂİÙİË veri 
ÁÎÁÌÉÔÉøÉ ÙĘÎÔÅÍÌÅÒÉÎÄÅÎ ÕÚÕÎ-ËąÓÁ ÄĘÎÅÍÌÉ ÂÅÌÌÅË ɉ,34-Ɋȟ ÅÖÒÉĥÉÍÌÉ ÓÉÎÉÒ ÁøÌÁÒą 
(convolutional neural networks ɀ #..ÓɊȟ ÔÅËÒÁÒÌÁÙÁÎ ÓÉÎÉÒ ÁøÌÁÒą ɉÒÅÃÕÒÒÅÎÔ ÎÅÕÒÁÌ 
networks-2..Ɋ ÔÅËÎÉËÌÅÒÉÎÉÎ ÙÏøÕÎ ËÕÌÌÁÎąÌÄąøą ÔÅÓÐÉÔ ÅÄÉÌÍÉĥÔÉÒ ɉ+ÏÒËÍÁÚȟ %ÆÅ ÖÅ 
vÚÅÒȟ 2021). 
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!ËąÌÌą ÕÌÁĥąÍ ÖÅÒÉÌÅÒÉ ÉÌÅ ÙÏÌÃÕÌÕË ÔÁÈÍÉÎ ÓİÒÅÌÅÒÉ ÈÅÓÁÐÌÁÎąÒËÅÎ ÙÁÐÁÙ ÓÉÎÉÒ 
ÁøÌÁÒą ve lineer regresyon ÙĘÎÔÅÍÌÅÒÉ de yÏøÕÎ olarak tercih edilmektedir  (Prasad ve 
Ramakrishna, 2014; Yu, Xiao, Du, ve He, 2013; Dietterich, 2000; Kee, Wong, Khader 
ÖÅ (ÁÓÓÁÎȟ ςπρχɊȢ !ËąÌÌą ËÁÒÔ ĘÄÅÍÅ ÓÉÓÔÅÍ ÖÅÒÉÌÅÒÉ ÉÌÅ ÙÏÌÃÕ ÁËąĥąÎą ÔÁÈÍÉÎ ÅÔÍÅË 
ÁÍÁÃąÙÌÁ ÈÉÂÒÉÔ ÍÏÄÅÌ ÏÌÕĥÔÕÒÕÌÍÕĥȠ ÙąøąÌÍąĥ ÏÔÏÍÁÔÉË ËÏÄÌÁÙąÃąÌÁÒ ɉ3!% - stacked 
ÁÕÔÏÅÎÃÏÄÅÒÓɊȟ ÄÅÒÉÎ ÓÉÎÉÒ Áøą ÍÏÄÅÌÉ ɉ$.. ɀ ÄÅÅÐ ÎÅÕÒÁÌ ÎÅÔ×ÏÒËɊ ÙÁÐÁÙ ÚÅËÝ 
ÙÁÐąÓąÙÌÁ ëÁÌąĥÍÁ ÔÁÍÁÍÌÁÎÍąĥȟ ÇİÖÅÎÉÒÌÉÌÉË ÔÅÓÔÌÅÒÉÎÉ ÂÁĥÁÒą ÉÌÅ ÇÅëÍÉĥÔÉÒɉ,ÉÕ ÖÅ 
Chen, 2017). 

 
KÉÎȭ ÄÅ 0ÅËÉÎ ĥÅÈÉÒ ÔÏÐÌÕ ÔÁĥąÍÁ ÉĥÌÅÔÍÅÌÅÒÉÎÄÅ ËÕÌÌÁÎąÌÁÎ ÁËąÌÌą ËÁÒÔ ĘÄÅÍÅ 

sistem verileri  ile zaman serisi ĘÒİÎÔİÌÅÒÉÎÉÎ ortaya ëąËÁÒąÌÍÁÓą ÁÍÁÃąÙÌÁ 
ÔÅËÒÁÒÌÁÙÁÎ ÓÉÎÉÒ Áøą ɉ2..Ɋ ÍÏÄÅÌÉ ÂÁĥËÁ ÂÉÒ ÁÒÁĥÔąÒÍÁÄÁ ËÕÌÌÁÎąÌÍąĥÔąÒȢ !ÎÏÍÁÌÉ 
ÔÅÓÐÉÔÌÅÒÉ ÖÅÙÁ ÁÃÉÌ ÄÕÒÕÍ ÕÙÁÒąÌÁÒą ÇÉÂÉ ÓÅÙÁÈÁÔ ÁËąĥÌÁÒąÎąÎ ĘÎÇĘÒİÌÍÅÓÉ ÍÁËÓÁÄąÙÌÁ 
ÔÁÈÍÉÎ ÁÌÇÏÒÉÔÍÁÌÁÒą ÇÅÌÉĥÔÉÒÉÌÍÉĥ ÖÅ ÇİÖÅÎÉÒÌÉËÌÅÒÉ ÁÎÁÌÉÚ ÅÄÉÌÍÉĥÔÉÒ ɉ,Éȟ 7ÁÎÇȟ 3ÕÎȟ 
Ma ve Lu, 2017). 

 
KÉÎȭÄÅȟ 3ÈÅÎÚÅÎ ĥÅÈÒÉ ÔÏÐÌÕ ÔÁĥąÍÁ ÉĥÌÅÔÍÅ ÁÎÁÌÉÚÉÎÄÅȟ ÖÅÒÉ ÂÉÌÉÍÃÉÌÅÒ ÆÁÒËÌą 

regresyon modelleri kullanarak seyahat ÔÁÌÅÂÉÎÉ ĘÎÇĘÒÍÅË ëÏËÌÕ ËÁÙÎÁËÔÁÎ ÂİÙİË 
veri ÁÎÁÌÉÔÉøÉ ile İÒÅÔÉÌÍÉĥ Éĥ ÚÅËÝÓą ÒÁÐÏÒÌÁÒą ëąËÁÒÍąĥÌÁÒÄąÒ (Tu, Cao, Yue, Zhou, Li 
ve Li, 2018). "İÙİË veri teknolojileri  ËÕÌÌÁÎąÌÁÒÁË akan veriye ÄÁÙÁÌą (SBDA - 
streaming big data analysis) durum ÂÁÚÌą ɉ#"- - condition based maintenance) 
ÒÁÐÏÒÌÁÒ ÁÌÁÎ ÙÅÎÉ ÂÉÒ ÁÎÁÌÉÚ ÕÙÇÕÌÁÍÁÓą ÇÅÌÉĥÔÉÒÉÌÍÉĥÔÉÒȢ "Õ ÕÙÇÕÌÁÍÁÄÁ ÂİÙİË ÖÅÒÉ 
ÁÎÁÌÉÔÉøÉ ÓİÒÅëÌÅÒÉ ëÏË ÂÏÙÕÔÌÕ ÄÅøÅÒÌÅÎÄÉÒÉÌÍÉĥÔÉÒ ɉ-ÁËÔÏÕÂÉÁÎȟ ςπρχɊȢ !ËąÌÌą İÃÒÅÔ 
ÔÏÐÌÁÍÁ ÓÉÓÔÅÍÌÅÒÉÎÄÅÎ ÖÅ ÁÒÁë ÉëÉ ÖÅÒÉÌÅÒÄÅÎ ÄÅÒÌÅÎÅÎȟ !ÍÅÒÉËÁ "ÉÒÌÅĥÉË $ÅÖÌÅÔÌÅÒÉ 
4ÏÐÌÕ 4ÁĥąÍÁ +ÕÒÕÍÕÎÄÁÎ ÅÌÄÅ ÅÄÉÌÍÉĥ ÖÅÒÉÌÅÒÉ ÁÎÁÌÉÚ ÅÄÅÎ ÂÉÒ ÁÒÁĥÔąÒÍÁÄÁ ÔÏÐÌÕ 
ÔÁĥąÍÁ ÓÁÈÔÅËÁÒÌąøąÎą ÍÁËÉÎÅ ĘøÒÅÎÍÅÓÉ ÖÅ ÄÅÒÉÎ ĘøÒÅÎÍÅ ÔÅËÎÉËÌÅÒÉÙÌÅ ÔÅÓÐÉÔ ÅÔÍÉĥ 
ve ÓÏÎÕëÌÁÎÄąÒąÌÍąĥÔąÒ (Claiborne ve Gupta, 2018). ¤ÅËÉÌ ρȭÄÅ ÁËąÌÌą ÕÌÁĥąÍ 
sistemlerinde ÂİÙİË veri ÁÎÁÌÉÔÉøÉ ĘÒÎÅË mimarisine yer ÖÅÒÉÌÍÉĥÔÉÒȢ 

 
Yeni nesil ticari  Éĥ ÚÅËÝÓą ÕÙÇÕÌÁÍÁÌÁÒąÎÄÁ ÃÏøÒÁÆÉ bilgi  sistemlerinin entegre 

ëÁÌąĥÍÁÓą ÉĥÌÅÔÍÅÌÅÒÅ ÅËÓÅÒÉÙÅÔÅÎ ÂÉÒ ËÏÌÁÙÌąË ÓÁøÌÁÍÁËÔÁȟ /ÒÁÃÌÅ ɉ3ÄÏͺ'ÅÏÍÅÔÒÙȟɊ 
0ÏÓÔÇÒÅ31, ɉ0ÏÓÔ')3Ɋ ÇÉÂÉ ÉÌÉĥËÉÓÅÌ ÖÅÒÉ ÔÁÂÁÎÌÁÒąÎąÎ ÃÏøÒÁÆÉ ÂÉÌÇÉ ÓÉÓÔÅÍ ÄÅÓÔÅËÌÅÙÉÃÉ 
paketlerinin  ÏÌÍÁÓą ÇİëÌİ karar destek sistemlerinin ËÕÒÕÌÍÁÓąÎÄÁ ĘÎÅÍÌÉ rol  
ÏÙÎÁÍÁËÔÁÄąÒȢ 9ĘÎÅÙÌÅÍ ÁÒÁĥÔąÒÍÁ ÙĘÎÔÅÍÌÅÒÉȟ ÂİÙİË veri ÁËąĥÌÁÒąÎą ÁÎÌÁÍÌą 
bilgilere ÄĘÎİĥÔİÒÅÒÅË karar vericilere ÙÁÒÄąÍÃą olma potansiyeline sahiptir. Bu 
ÙĘÎÔÅÍÌÅÒ sadece toplu ÔÁĥąÍÁ ÉĥÌÅÔÍÅ ÐÅÒÆÏÒÍÁÎÓąÎą ÄÅøÅÒÌÅÎÄÉÒÍÅË ÉëÉÎ ÄÅøÉÌȟ ÁÙÎą 
zamanda gelecekteki ËÏĥÕÌÌÁÒą tahmin etmek ve planlama ÓÏÒÕÎÌÁÒąÎÁ ëĘÚİÍ 
İÒÅÔÍÅË ÉëÉÎ ÄÅ ËÕÌÌÁÎąÌÁÂÉÌÉÒȢ !ËąÌÌą ĘÄÅÍÅ ÓÉÓÔÅÍÌÅÒÉÎÄÅÎ ËÉĥÉ ÂÁÚÌą ÙÏÌÃÕ ÁÎÁÌÉÚÅ 
ÉÍËÝÎ ÔÁÎąÙÁÎȟ gizli ĘÒİÎÔİÌÅÒ ÂÁÒąÎÄąÒÁÎ ÂİÙİË veriler, yolcu ÁÌąĥËÁÎÌąËÌÁÒąÎą 
belirleyerek toplu ÔÁĥąÍÁ ÉĥÌÅÔÍÅÌÅÒÉÎÉÎ ve ĥÅÈÉÒ ÙĘÎÅÔÉÍÉÎÉÎ veri ÏÄÁËÌą karar 
ÁÌÍÁÓąÎą ÓÁøÌÁÍÁËÔÁÄąÒȢ 
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%ÌÄÅ ÅÄÉÌÅÎ ÖÅÒÉÌÅÒÉÎȟ ÁëąË ËÁÙÎÁËÌą ÂİÙİË ÖÅÒÉ ÔÅËÎÏÌÏÊÉÌÅÒÉ olan Apache 
Hadoop, Apache Spark, Apache Hive, Cassandra, Apache Kafka, Mongo DB, Apache 
Airflow,  MapReduce ÈÉÙÅÒÁÒĥÉÎÅ sahip mimari  teknolojileri  gibi İÒİÎÌÅÒÌÅ 
desteklenerek ÇÅÒÅËÔÉøÉÎÄÅ ÙÉÎÅ ÁëąË ËÁÙÎÁËÌą ÖÅÙÁ İÃÒÅÔÓÉÚ ÈÉÚÍÅÔÅ ÓÕÎÕÌÍÕĥ Éĥ 
ÚÅËÝÓą İÒİÎÌÅÒÉ ÉÌÅ ÒÁÐÏÒÌÁÎÁÂÉÌÍÅÓÉÎÅ ÉÍËÝÎ ÂÕÌÕÎÍÁËÔÁÄąÒȢ ÃÒÅÔÓÉÚ ËÕÌÌÁÎąÍÄÁ 
ÏÌÁÎ ÐÏÐİÌÅÒ 4ÁÌÅÎÄȟ 0ÅÎÔÁÈÏ ÇÉÂÉ %4, ÙÁÚąÌąÍÌÁÒą ËÕÌÌÁÎąÌÁÂÉÌÉÒȢ !ëąË ËÁÙÎÁË ËÏÄÌÕ 
ÂİÙİË ÉÌÉĥËÉÓÅÌ ÖÅÒÉÌÅÒÉ ÉĥÌÅÙÅÂÉÌÅÃÅË ÖÅ ÓÁËÌÁÙÁÂÉÌÅÃÅË ÖÅÒÉÔÁÂÁÎą 0ÏÓÔÇÒÅ31, ÔÅÒÃÉÈ 
edilebilir.  Apache Superset gibi sunucu İÚÅÒÉÎÄÅ ëÁÌąĥÁÎ ËÁÐÁÌą mimari  ëĘÚİÍÌÅÒÌÅ de 
ËÕÒÕÍÓÁÌ ÉĥÌÅÔÍÅ Éĥ ÚÅËÝÓą ÒÁÐÏÒÌÁÍÁ ÅËÒÁÎÌÁÒą ÈąÚÌą ÂÉÒ ĥÅËÉÌÄÅ ÙÁÐąÌÁÎÄąÒąÌÁÂÉÌÉÒȢ 
"ÁĥËÁ ÂİÙİË veri teknolojisi  olan Cloudera Apache )ÍÐÁÌÁȭÙÁ ÄÁÙÁÌą bir  uzay- 
zamansal veri ÙĘÎÔÅÍ İÒİÎİȟ ÂİÙİË veriyi  ÐÁÙÌÁĥÍÁÎąÎ ÖÅÒÉÍÌÉÌÉøÉÎÉ ÁÒÔąÒÍÁË 
ÁÍÁÃąÙÌÁ ÁÒÁĥÔąÒÍÁÃąÌÁÒ ÔÁÒÁÆąÎÄÁÎ ÇÅÌÉĥÔÉÒÉÌÍÉĥÔÉÒȢ 

 
!ÒÁĥÔąÒÍÁÃąÌÁÒ bu İÒİÎİ koordinat  verilerini  almak, Taiyuan'daki trafik  

veri ÁËąĥąÎą haritalamak, trafik  ÐÌÁÎÌÁÍÁÓąÎą yapmak, planlama ve ÄÁÖÒÁÎąĥ 
ÙĘÎÅÔÉÍÉ gibi faaliyetler ÉëÉÎ ÁËąÌÌą ÔÏÐÌÕ ÔÁĥąÍÁ sistemlerinde bu ÈÁÒÉÔÁÌÁÍÁÎąÎ 
ËÕÌÌÁÎąĥÌąÌąøąÎą ÁÒÔÔąÒÍÁË ÉëÉÎ ËÕÌÌÁÎÍąĥÌÁÄąÒ ɉ:ÈÏÕȟ #ÈÅÎȟ 9ÕÁÎ ÖÅ #ÈÅÎȟ ςπρφɊȢ ¤ÅËÉÌ 
ςȭÄÅ ËÌÁÓÉË ÖÅ ÍÏÄÅÒÎ #2)30-$- ÙÁËÌÁĥąÍąÎąÎ ÇĘÓÔÅÒÉÍÉÎÅ ɉÖÅÒÉ ÍÁÄÅÎÃÉÌÉøÉ ÉëÉÎ 
ëÁÐÒÁÚ ÅÎÄİÓÔÒÉ standart ÓİÒÅÃÉɊ ÙÅÒÖÅÒÉÌÍÉĥÔÉÒȢ 

 

¤ÅËÉÌ 1. !ËąÌÌą 5ÌÁĥąÍ Sistemlerinde "İÙİË Veri !ÎÁÌÉÔÉøÉ vÒÎÅË Mimarisi  
 

 
Kaynak:  Zhu, Li, Yu, Fei, Wang, Yige, Ning, Bin ve Tang, 2018. 


