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Abstract

The main purpose of the research is that the family factor should be
taken into account in intrinsic motivation compared to other external factors.
When it is foreseen, that intrinsic motivation can increase job performance, the
family can play an active role in intrinsic motivation. In this study, the effect of
family on intrinsic motivation was evaluated with a qualitative study in order to
increase job performance. In this study, interviews lasting 1-2 hours were
conducted for each person from 42 people. According to the results of the study,
while intrinsic motivation affects job performance, family plays a mediating role
in this factor. In other words, an increase in intrinsic motivation increases job
performance. When family is added to the effect between these two variables,
the effectincreasesevenmore. In this context, the results of the study emphasize
that the family institution of the individual should be taken into account during
the recruitment of the personnel and the working period of the employee at the
workplace.

Keywords: JobPerformance,Intrinsic Motivation and Family.
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1. INTRODUCTION

Competitive and dynamic environments, it is seen that the innovative
work behaviors of the employees have become a critical resource for job
performance. In this context, the quality of work life of the employees is among
the important factors questioned in terms of its effect on job performance (Xu,
Liu and Tang, 2022). Job performance is expressed as the behaviors of different
behavioral parts that an individual performs during the standard time interval
that support organizational goals within the organization (Motowidlo, Borman,
and Schmit,1997). It canbe saidthat one of the main factors of job performance,
which is defined as the behavioral style applied during certain intervals, is
motivation. Motivation, which includes two basic elements, internally and
externally, isdescribedasan activating tool.

Intrinsic motivation enablesemployeesto work harder, smarter, longer,
and more efficiently (Amabile, 1993). Intrinsic motivation, which is seen as the
main source of action, enablesindividuals to be creative, rational and active for
a longer period of time. In this context, individuals with low intrinsic motivation
remain lower in creativity and rationality. Individuals with high intrinsic
motivation show higher fluency and fexibility in creative tasks. In other words,
high or low intrinsic motivation in individuals can change attitudes and
behaviors towards tasks. One of the most basic state factors of intrinsic
motivation is the family (Zhang, Pi, Li and Hu, 2021). Isome studies (Menges,
Tussing, Wihler, and Grand, 2017), it was discussed that family is among the
concepts that affect intrinsic motivation and the effect of family conflicts on job
performance. In another study (Greenhaus and Beatell, 1985), the family
responsibilities of employees, considering that they would interfere with the
work duties,which are generally called family-work conflict, examinedthe effect
of family and work conflicts on job performance. Similar to studies showing that
job performance changes dalily, it is argued that famityork conflict can have a
high impact (Pak, Kramer, Lee and Kim, 2022; Vallerand, 1997; Wang, Liu, Zhan,
and Shi,2010). In other word, intrinsic motivation canaffectthe job performance
of the individual 's family environment and may have a positive or negative effect
onagenerallevel (Nohe,Michael,and Sonntag2014).

Although it is thought that supporting an employee's family may be an
important reasonwhy many peoplework, few studies haveexaminedthe effects
of family intrinsic motivation. The family canbe afactor that increasesthe energy
of intrinsic motivation and can increase job performance by reducing stress and
even in cases where intrinsic motivation is a deficiency (Menges et,&017). In
this study, the formative effect of the family on intrinsic motivation was
evaluated,consideringthat job performanceis animportant outcomevariable in
the light of the issuesdiscussedin the literature and qualitative method.



2. LITERATUREREVIEW

2.1 Defining Motivation and Its Formation on JobPerformance

Motivation is simply to be able to do something to motivate the person
(Ryan and Deci, 2000). Industrial psychologists and management pré&ainers
have long studied the motivational factors that lead to high motivation and
performance. Many researchers have noticed the importance of needs,
incentives, and perceptual variables to analyze and explain human motivation,
however, havetended to gather these variables under one roof and some of
them. Motivation markers emphasizinga particular classled to the development
of partial motivation theories as need, incentive, and perceptual theory. The
classificationof Chung(1968) asdeterminants of motivation took its placein the
empirical studies in the psychological field and gained integrity with the
work of William James in the form of intrinsic and extrinsic motivation
distinction. At that time, James's arguments focused attention othe area of
motivation (Lapierre, Li, Kwan, Greenhaus, DiRenzo and Shao, 2018; Chung,
1968; Goronzy,2017; Ryanand Deci,2001).

Motivation andi T O E O Antodels haGeOeendevelopedwith the claim
of showing how and with which factors people argevealed and ensuring their
sustainability. While some of these models show internal factors expressing the
individual's own needs,others expressenvironmental factors. Onemay conclude
that intention to understand job performance led researchers to studgarefully
internal and external aspects of motivation There is a variety of research in the
literature aiming to look for relationship between motivation and job
performance. The main purpose of these theories is how long an individual will
continue his / her focused work efficiently and how much itwill affect job
PAOAI O ATAA jo0AhAT AET AOT g1 O AT A-menki T g1 Oh
job performance study that Castanheira (2016) applied to 370 customer service
employees, it was measured that it affectbthe motivational approach towards
performance and that the employees could increase their job performance in
motivating roles. In this study, job performance (after 1 month) was measured
again to test the relationship between customers andmployees and the effects
between loyalty and mediation on customers and the business world. The
hypotheses were tested with structural equation modeling analysis in a field
study with 370 customer service employees frombank, retail and sales positions.
In this study, it was seen that intrinsic motivation was more effective on job
performancethan extrinsic motivation.

Intrinsic motivation can be seen as the motivation to do something for
its own good. Instead of doing something to achieve an external doar meet
someexternally imposedconstraints, it is defined asself-control and satisfaction,
that is, seltmotivation (Hennessey, Moran, Altringer and Amabile, 2015; Zhang,
Long, Wu, and Huang, 2015). A study was conducted on the intrinsic motivation
of the students of the International Student AssessmentProgram and their
performance in the mathematics course. According to the results of this study, it
was observed that students with high intrinsic motivation had higher
mathematics performance than students with low intrinsic motivation. This
result is demonstrated by the multiplicative effectbetweenintrinsic motivation

¢mpxds



and performance (Liu, Hauand Zheng,2020). In this context, intrinsic motivation
canchangethe behavior and attitudes of individuals (Turner and Reed,2021).

Intrinsic motivation is anemployee'sdesire to make effort basedon self-
interest. In 1918, some studies argued in the first theory of intrinsic motivation
that extrinsic motivators can initiate activity in the individual, but despite this,
the intrinsic willingness and effectiveness of the individual may be in the case of
extrinsic motivation (Ryan and Deci, 2001). However, Grant (2008) suggested
that when intrinsic-motivation is high, employees may not need to selfegulate
to" push "themselves to work, and that extrinsic motivation and intrinsic
motivation may be disconnected. Frese and Fay (2001) added that it may not be
realistic to have a high level of intrinsic motivation in every job or every
employeein support of this view.

Based on social change theories, job performance can be seen as an
outcome variable influenced by intrinsic motivation. Especially intrinsic
motivation is thought to be effective on job performance as it caprovide job
satisfaction within the organization (Aryee, Walumbwa, Mondejar and Chu,
2013; Wehrt, Casperand Sonnentag2022). Intrinsic motivation is the creator of
job performance. In other words, intrinsic motivation, that is, self-
encouragementof the individual, mayleadto a performancein work (Hennessey
et.al., 2015; Murnieks, Klotz and Shepherd, 2020). In his research against these
arguments, Deal et al. emphasized that intrinsic motivation is generally
impoverished in low-level jobs and suggestedthat the degree of intrinsic
motivation may be related to the degreeof the work done (Deal,Stawiski,Graves,
Gentry, Weber, and Ruderman, 2013; Vallerand, 2001). In this context, the first
problem the study was created.

Quedion 1: Howdoesintrinsic motivation effectsjob performance?

In the study of Liu et al., it was revealed that intrinsic motivation affects
performance, but different situational variables can change the strength and
direction of this effect (Liu, Hau, Liu, Wu, Wang and Zheng, 2020). One of the
most important situation variables that can affect the relationship between an
individual's intrinsic motivation and job performanceis family.

2.2 The Role of the Family on Intrinsic Motivation

Intrinsic motivation canaffectperformancein anincreasing/decreasing
structure as a result of support from different sources. These resources may be
related to the situation variables within the scope of the individual's intrinsic
motivation. In this study, the family factor was thought to be an important
situation variable (Jungert,Schattke Proulx, Taylor and Koestner,2021).

The family forms the basis of the behavior and attitudes of individuals.
In this framework, individuals learn both internal and external motivation
sources together with the family. In other words, family is one of the most



important factors in the attitudes and behaviors of the individual, as well as one
of the cornerstones of the individual's motivation. For this eason, the cause
effect relationship between concepts such as family, family conflict and factors
such as optimism and intrinsic motivation is examined in the literature. As a
result of these examinations, it has been observed that threlationship of the
individual with the family is an important factor. It has been shown that
situations such as intrafamily conflict, disorders in family structure, and family
motivation have a significant effect on the individual's intrinsic motivation(Liu
etal.,2020; Shinand Kelly, 2013). Therefore theserelationships canbe explained
onthe basis ofsocial cognitive theory.

Based on social cognitive theory, it is argued that individuals with
stronger families benefit their business life. It isesmphasized that the internal
motivation of the employees with a strong family structure is higher, while the
internal motivation is lower in a weak family structure (Liu, Liao and Liu, 2020).
Based on this theory, intrinsic motivation is associated with atrong family
structure. In other words, it canbe thought that there is a significanteffectin the
same direction between family and intrinsic motivation. Menges et al.
investigated that family motivation, as a function of intrinsic motivation, can
have an unrelated influence on the scope and degree of the work done. In his
study conducted by Mengeswith the survey and daily data he collected in
Maquiladora, Mexico. He observed that family motivation increased job
performance by partially providing energy within the intrinsic motivation. In
this study, it was stated that supporting the family provides a strong source of
motivation that can increase performance in the workplace and will provide
meaningful results for research on motivation,work and family participation
dynamics (Menges et al, 2017). In another study conducted by Grant in 2008, he
suggestedhat the quality and quantity of job performance may decreasein cases
where the intrinsic motivation is low (Grant,2008). Whenthe studies mentioned
abovewere examinedin the literature, it was not observedthat the family factor
had a regulatory effect. It has been observed that this gap seen in the literature
is important in the effect of intrinsic motivation on job performance. In this
context in this situation where intrinsic motivation is low, it is thought that the
family factor of the employee may affect this level. It can be said that this effect
is likely to have a formative effect for the outcome variable obp performance.

In this context, thesecondproblem of the study wascreated.

Question2: Howdoesfamily conceptplay a mediationrole in the effectof intrinsic
motivation onjob performance?

In this context, "job performance" has been taken abe result variable
in the research model. The model of the research is shown in Figure 1, in the
gualitative investigated in this study, these variables and the relationships
betweenthem were examined.



Figure 1. The Mediation Role of the Family in the Effect of Intrinsic Motivation
on Job Performance

Question 2

Question 1

As can be seen in Figure 1, The mediation role of the family in the effect
of intrinsic motivation on job performance was examined through a qualitative
method. In this context, the first question of the study on how intrinsic
motivation affects job performance was examined. Then the second question of
the study, which is the mediating effect of the family on the effect of intrinsic
motivation on job performance,wasinvestigated.

3. METHOD

This study is a qualitative study and data were collected from 42 people
in total. The collected data were analyzed in the QDA miner 6 package program.
Within the scope of the research, two opemnded questions were askedased
on the model. Interviews lasting 22 hours were held with each participant. The
answers received from the participants in the said interviews were recorded
with the note-taking system. These notes were taken as an individual
introduction to the QDA miner program, which is primarily used for qualitative
research methods. In the QDA miner program, frequencgnalysis, code and
theme,relational analysis,and impact analysiswere examined.



Sincethis study is a qualitative study, it cannotbe consideredquantitative
research. For this reason, the main mass of the study can be considered as a
maximum of 5000 words. In this context, the sample interval is calculated as
(5000/500=10). In the study, the systematic sapling phenomenology design
was used.The data of the study were collectedfaceto face.

%OEEAAI ADPDPOT OAT xAO 1 AOAET AA &£ O OEEO
Academic Evaluation Coordinator on 01.07.2022 with the number-E2310886-
605.99-140862.

45% of the participants in the study were female and 55% were male. In
addition, 25% of the participants are primary/secondary school graduates, 55%
are high school graduates and 20% are undergraduate graduates. 70% of the
participants are private sectoremployeesand 30% are public employees.

A fewexamples ofthe answers givenby the participants to the
questions;

Researcher :Howdoesintrinsic motivation effectsjob performance?

Participant X : If | feel good, my performance is very goodelt very bad last
week.Whenl arrived at work, my managerhada plan for routine work. But | didn't

feel like doing it at all because | felt so bad. Frankly, that's how | did the job and
saidlwasAT T A8 8

Participant Y : | usually feel good, and most tiie time | do my job well. But
sometimes there is an uneasiness in me because of the troubles | have experienced
privately, and that's when | get bored and feel bad. | can't say I'm performing well

at myjob whenl feelA A A 8

Researcher : YousaidyouA E AT °~ (eBlAdd.HéwQlid/do you feel around
your family?

Participant X : Actually, | fight with my wife all the time. When | leave the house
at the end of everyfight, | leavesad.Thenl cometo work. Ondayswhenwe fought,

| didn't feel like working. At such times, | only completed the assigned tasks. Of
course, there are some mistakes. Especially in my machine drawings, there are
usually errors. If | don't fight with my wife the next day, | am very happy and
immediatelycorrectthe mistakesl havel A A A 8

Participant Y: In other words,there are timeswhenl haveproblemswith myfamily

in general.l have2 brothers andtheyare youngerthan me.Thereis alwaysa lot of
noise and running in the house. That's why my montdstantly arguing with
them. Most of the time | get into a fight while trying to separate them. That's why
I'm sadand| canhardly sleepat night. | havea hard time getting up in the morning

to come to work. When | come to work, | hardly collenyself until the evening. |
can't besaid tohave performedvell at times likeOE A OA 8

O0O00AL



Researcher : Can you tell us a little bit about the difference between your

ET OOET OEA i1 OEOAOEIT AZAOAO AOCOEyo@ xEOE

intrinsic motivation after arguing?...

4. RESULTS

Within the scope of the study, the data recorded as a result of2Lhour
interviews from 42 employees were first divided into groups. The data grouped
as job performance, intrinsicmotivation, and family factor were organized by
coding within themselves. Then, the effect strengths between these codes were
examined. In this context, by looking at the relationships between the answers
givenby the participants, answerswere soughtfor two questionsof the research
asaresult of the support receivedby the literature. Thefindings of the study are
givenbelow (Table 1, Table 2, Table 3 and Figure 2).

Table 1. CodingFrequency

Variable Count % Cases| % Cases
Codes
JobPerformance | Perform 26 20.6% 1 100.0%
Support 15 11.9% 1 100.0%
Organization
Work 14 11.1% 1 100.0%
Performance
Intrinsic Directly Effect 13 10.3% 1 100.0%
Motivation Internal 18 14.3% 1 100.0%
Motivation
Individual 15 11.9% 1 100.0%
Family Factor SupportFamily 25 19.8% 1 100.0%

Table 1. shows the coding frequencies of the data of the collected study.
In this study Job Performance, Intrinsic Motivation, and Family Factor were
examined as 3 parts. Each part has differentariables. Job Performance has
Perform, Support Organization,and Work Performance.Intrinsic Motivation has
a Direct Effect, Internal Motivation and Individual. Last of all Family Factor has
only Support Family. Succinctly: in Job Performancperform counted 26 times
with a percentage of 20.6%. SupporiOrganization counted 15 times with a
percentage of 11.9% Work Performance on the other hand counted 14 times
with a percentage of 11.1%. In Intrinsic Motivation Directly Effect counted 13
times with a percentage of 10.3%. Internal Motivation was counted 18 times with
a percentage of 14.3%, Individual on the other hand counted 15 times with a
percentage of 11.9%. In Family, factor Support Family counted 25 times with a
percentageof 19.8%.

Figure 2 shows us how frequent of these subjects were mentioned. As it
can be seen in Figure 2 subjects have a descending order in terms of frequency
asa font size. This order start with motivation and continues with this order;

c
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performance,intrinsic, job performance,family, work, study, effect and
individuals.

Figure 2. Work Frequencies
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Table 2 shows the effect power between the variables. According to
these results, when the performance of the individual increases under job
performance, the internal performance will also increase at the same rate. But
the increase in performance will decrease the support organization. In addition,
the results show that there is a strong and negative relationship between
intrinsic motivation and support organization. In other words, when internal
motivation increases, the individual's need for support organization will
decrease. In addition to these, there is a high effect in the same direction between
the family and the indvidual. In other words, the individual is affected by the
family. This situation shows the power of the situation variable, which is
expressedasfamily, on the individual .



Table 2. CaseSequences

A= Perform
B=Perform
Fred of A=26 s g c
Fred of B=26 S = 5 2 >
ExpectedFred=22.7 = £ £ g T =
£ S = ] = > ©
B Follow A=23 (88.5%) S o o - g S %
APrecedesB=23 (88.5%) o o 8 B - = S
% of Sequences=20.9% & S x 2 = £ S
Zvalue= 0.07 & S o g ®
P=.509 %) =
Job Perform -0.32 | 0.07 0.20 0.08 0.62 | -0.20
Performance | Support 0.17 0.15 | 0.16 | 0.22 | 0.19 | 0.21
Organization
Work 0.47 1.17 -0.41 | 0.55 153 | -1.22
Performance
Intrinsic Directly .011 | 042 | 0.20 0.06 | -0.42 | -0.33
Motivation Effect
Internal 0.31 | -1.47 | 0.08 | -0.38 0.50 | -0.92
Motivation
Individual 0.71 | 1.04 | 049 | 0.66 | 0.57 -0.83
Family Factor | Support -031 | -098 | -0.77 | 0.14 | 0.08 | 0.98
Family

Considering these results, it can be clearly seen that there is a
relationship betweenintrinsic motivation and job performance.Accordingto the
findings it was seen that intrinsic motivation was related to job performance.
This finding is supported by the study of Joo et. all and the study of Grant (Joo,
Jeung, and Yoon H.J, 201Grant, 2008). In other words, when the intrinsic
motivation of the individual increases, his / her job performance will increase.
This result supports the first question, based on the fact that the research's
intrinsic motivation affect job performance. In other words, as-intrinsic
motivation increases, job performance may increase. Figure 3 was created for
the effectof the family factor in the mentioned effect.

Figure 3. CaseSimilarity
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Asseenin Table2, the relationship betweenjob performance and family
and the relationship between family and intrinsic motivation can be seen from
the combination of the lines in the figure According to these findings, in the effect
of intrinsic motivation on job performance,the conceptof family hasa mediating
effect of intrinsic motivation on job performance. This result is supported by
Menges and colleagues and Grant (Menges et al, 2017; Grant, 2018). In other
words, in the effect of intrinsic motivation on job performane, the concept of
family can decrease or increase the severity of this effect. This result shows that
the study supports the second question. In another word, it can be said that the
family factor plays an mediation effective role in the effect of intrinsic
motivation on job performance. As well as this result of the study is supported
by the theoretical work done by Brian. Brian may arguethat the conceptof family
can influence these two variables in the effect of intrinsic motivation orjob
performance (Brian, 2010).

5. CONCLUSIOMND SUGGESTION

In this study, it was investigated how and what extent the concept of
family can play a role in the interaction between intrinsic motivation and job
performance. According to the findings of the research, astrinsic motivation
increasesjob performanceincreasesin the samedirection. In other words, there
is asignificant relationship betweenintrinsic motivation and job performancein
the same direction. In other words, when the individual'sntrinsic motivation
decreases, job performance decreases. In addition, the findings of the study
showed that the family played a role as a mediator variable in the effect of
intrinsic motivation on job performance. This result the conceptof family, which
is the independent variable taken as a mediator variable, should be considered.
In other words, the conceptof family, which is seenasthe closecircle of working
individuals, needs to be addressedin terms of both human resources and
management. Because this concept may play a reducing or increasing role in the
effectof intrinsic motivation on job performance.

According to all these results, the family life of individuals affects their
intrinsic motivation. Since it is known that intrinsic motivation affects job
performance, it is thought that minimizing the negative experiences of
employees within the family will increase their job performance. In this context,
the results of the study both shed light on the direction ohcademic studies in
the future and touch on important points for practitioners. Considering that the
family factor affectsthe intrinsic motivation of individuals by the literature in the
future, it is necessary to work with different variables in order toreduce the
effect of the factor. Thus, job performance can be increased by ensuring that
intrinsic motivation is less affected by the family factor. In addition, the results
of this study suggestthat future studies should study the moderation effectof the
concept of family on job performance of intrinsic motivation. Because, while it is
observedthat there is a significant relationship in the samedirection onintrinsic
motivation and job performance, it has been pointed out that the direction and
strength of the effect will change with the introduction of the concept of family
into this relationship. Job performance can be increased by ensuring that
practitioners are less affected by the family factor of individuals. For example, in
this context, it is recommendedthat managersand leaders use different
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motivation techniquesin order to keepthe internal motivation of working
individuals higher within the company.

Since the number reached in the qualitative researcbonducted within
the scope of the study is limited, the results of the study should be taken into
account in general application. The findings of this study have been interpreted
asaresult of the qualitative methods. It is recommendedto rerun the study with
guantitative methods. It is recommended that job performance and intrinsic
motivation should be applied in service sectors that are considered to be
effective sectors.
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Abstract

The adoption of corporate sustainability policies and practices by
companies is important in today's management approach. Despite the increasing
academic studies on corporate sustainability in recent years, we have not come
across any study comparing this concept in the public and private sectors. So, this
research, it is proposed to give to the literature by analyzing the sustainable
processesof public companies and private companies. Within the scope of the
investigation, we collected the data according to the simple randor‘rj sampling
province were analyzed by quantitative method. When the findings obtained were
examined, it Dec determined that there is a significant difference in the dimensions
of social, economic and environmental sustaability between public and private
enterprises. However, it has been determined that there is no significant difference
between public and private enterprises in terms of managerial and cultural
sustainability.

Keywords: Corporate  Sustainability, Corporate Social Responsibility,
Environmental Sustainability, Public And Private Companies.
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1This study is the updated and expandedversion of the paperpresentedat the 21st
International BusinessCongressheld on 12-14 May 2022.
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Anahtar Kelimeler : Kurumsal 31 OA| Oi 1 Kulubh$aESdsyal Ediumluluk,

KAOORIOAAI Oi 1 KaAuwévBIE hEEAOT AT A8

1. INTRODUCTION

The pressure of globalization has increased social concerns about
environmental protection. As a result, businesse use sustainability as a strategic
weapon in order to fulfill their legal obligations and to compete in general. In the
academic field, important studies on corporate sustainability have been revealed in
OAAAT O UAAOO ! UOAI AT A 3AOAAAhhcagepnN#EAOBEDERD/
et al. 2021; Nwoba et al., 2021). The first studies on corporate sustainability were
generally investigations aimed at understanding environmental sustainability.
However, research in this area has evolved over time anldas included various
aspects of sustainability as well as environmental issues (for example,
environmental sustainability, social sustainability and legal sustainability). A
deficiency in this direction has been noticed in the international and national
literature.

The focus of corporate sustainability was first mentioned in the Brundtland
71 O1A #1171 EOOCEIT OAPI OO0 jpwywxqgs8 )i OEEO OADPI OOh E
of the present without compromising the ability of future generations to meet their
ownl A A fO6tbesdther hand,businesseshaveanimportant missionto ensureboth
their own existenceand the sustainability of humanity. Businessesshould transform
into structures that are more beneficial to society and the environment with the
"economic,environmental and social" practicesthey implement.

At the point of implementation of corporate sustainability, public officials
are called for to be sensitive about the energy and environmental resources
consumed in the dailyactivities of a public institution. Many public institutions
developpolicies to reducethe environmental impact of their actions.However, even
in the absence of formal rules, individual public servants can engage in a variety of
optional, environmentally friendly behaviorsknown aseco-initiatives.

What are the motivational factorsthat cause employeesto exhibit eco
initiative? In order to answer this question, the concept has beenfrequently
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discussed in the literaturein a theoretical framework based on commitment to
nature, organizational commitment, public service motivation and organizational
citizenship behavior. When corporate sustainability is related in the situation of the
public and private sectors, it is thought that the public sector is given more
importance in the private sector (Guthrie et al. 2010:149). In the afterward part of
the study, respectively; conceptual framework, method, findings and conclusion
parts are mentioned.

2. CONCEPTUAEERAMEWORK
In this part of the study, we examined the concepts of corporate
sustainability and sustainability in the public and private sectors,respectively.

2.1. Corporate Sustainability

In recent years, corporate sustainability has been one of the issues
emphasized in the business literature. In the first years of the industrial revolution,
businessesadopteda production-oriented managementapproachand neglectedthe
employees Although the employee-oriented neo-classicdevelopmentwas dealt with
necessay for a while in the afterward process, this process broke down. In the next
period, modern organizations and horizontal models gainedimportance. Teamwork
and understanding of quality have become important agenda items today. In recent
years, theconcept of corporate sustainability has become popular. In particular, the
expectationsof societyandthe environment have becomeimportant in the extension
of the existenceof the enterprises andin the growth axis.

$ Al Clragrban (2018:20), while the understanding of sustainable
development is transferred to the organizational level with the expression of
corporate sustainability, it can be defined as "development provided without
compromising the ability of aninstitution to meetthe needsof its direct andindirect
stakeholders (partners, employees, customers, pressure groups, society, etc.)". At
the corporate level,implementing sustainability requires networking and long-term
successot only with the support of top managementbut alsosomeother corporate
systems such as legal, research and development, quality management, human
resources and communications managementj ! E A A201§:8)hWhen the sub-
dimensions of corporate sustainability are examined, the concept of environmental
sustainabiity highlights the responsibilities of businessestowards the natural
environment. What is meant by the concept of economic sustainability is the
development of some solution proposals that will contribute to the welfare of
societies, one of the mostmportant duties of enterprises (For example, providing
employment to young people, extending a helping hand to people in need).
Managerial sustainability, on the other hand, refers to the policies related to
management strategies in the life cycle of businesses.With this concept, it is
estimated that it will be logical to contribute to sustainability and which of the
different approaches should be preferred, such as more business management
should be involved or more democratic. Sociasustainability, on the other hand,
refers to the contributions of enterprisesto education,training of employees social
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support projects and policies developedby enterprises for the continuation of social
existence By cultural sustainability, it is meantthe policies developedto transfer the
heritage of the societyto generations andto protect cultural values.

At the corporate level, implementing sustainabilityrequires networking and
long-term successot only with the support of top managementbut alsosomeother
corporate systems such as legal, research and development, quality management,
humanresourcesand communications management.

It is seen that there are different definitions of the concept cdustainability
in the literature. There are various uses of sustainability practices in businesses. At
the same time, the concept has a complex structure. Some researchers have
associated sustainability with the responsible behavior of organizations.
Interestingly, the corporate sustainability structure is also an intertwined structure
of economic, social, and ecological systems. This system has a complex that
encompasses society, where the economy is also a fundamental part of the greater
ekologic system.In this context, the imperatives of corporate sustainability can be
structured within value systems that can result in better financial performance
(Salzmann, et al. 2005:61, Van Marrewijk, 2003:23). Some researchers have
developed (self)assessment tools to audit, analyze and interpret corporate
sustainability (Van Marrewijk, 2003:23; Clarkson, 1995:356). However, corporate
sustainability depends on different parameters; may have characteristics that may
vary between industries, faclities, and countries (such as technology, systems, and
R&D) (Salzmann, et al. 2005:62). It has a structure that aims to improve corporate
sustainability, eccefficiency, health and safety performance. Therefore, it helps to
avoid operational risk (Porter and Kramer, 2014). Sustainable business practices
help economicsustainability activities (Weber,2008:112).

2.2. Sustainability in the Public and Private Sector

Publicand private enterprises havecontributed significantly to building and
strengthening the economy of many countries, including developing countries. On
the other hand, it plays a important role in the global economy in the procurement
processof products and services.Public and private sectorbusinesseshelp stimulate
the development of societies (Islam and Karim, 2011:243). If enough attention is
paid off to the concept of sustainability, it is possible to encounter some negative
pictures. These; Due to the speed experienced in production activities, it is gible
to see formations that negatively affect the structure of the natural environment,
suchascarelessuseof natural resources andexcessiveuseof energy.

Sustainable production practices of public and private enterprises are
primary environmental initiatives (Abdul Rashid, et al., 2008:21). Scientists agree
that sustainable production practices will increase environmental performance.
Rusinko (2007) examined the sustainable production practices of enterprises and
their relationship with competitive production results, andreported that, asaresult,
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activities to reduce environmental pollutionassociate with a decrease in production
costs. Porter and Van Der Linde (1995) have argued that environmentally proactive
practices can achieve competitive gains, claim by Ramayah et al. (2013) are
consistent with their findings. Ramahay et al. (2013) argued in their research that
the aggressiveposition in the market brought about through greentechnologiesand
sustainablebusinesspractices.

Include sustainability policies and practices in public enterprises; It takes
placeat different levels dependingon the country, the level of government (e.g.local
vs.national/central), or the activities and objectives of eachorganization. It includes
establihshed that the highest progress in sustainable practices for government
agencieshasbeenat the local governmentlevel (OECD1998). The Councilof Europe
sees public enterprises as the most active units isutiation environmental and
sustainability policies of local governments. However, there are different opinions
onthis issue(Joasand' O E T EJ004i3%). In anacademicstudy in the literature, it
was reported that sustainability activities differ according to Europeancountries, for
example, such sustainable policies are realized at a higher level in countries such as
Italy and Estonia, but on the contrary, it is lower in Germany and France (Hammer
Schmidet al.,2013:255).

Businesses are mordikely to adopt sustainability policies, especially in
private organizations higher in public enterprises. In the literature, it is seen that
sustainability strategies in the public sector have developed more slowly (Lundberg
et al. 2009:36). This passiveole of public institutions is quite remarkable (Guthrie,
2010:25). When we examined the literature, it reported in many studies that
sustainable pratices in public institutions were rejected (Lozano et al., 2017:36,
Ramos et al., 2015:58). Although it islaimed that sustainable policies should be
under the responsibility of public enterprises, it is seen that this claim is not
sufficiently supported in practice. In the supervisory policies of the companies,
proposed at developing the productivity of the peration; further weight is given on
sustainability, economic, social and environmental studies. Enticott and Walker
(2008) mentioned that the integration of sustainability has important contributions
to environmental policies and sustainability of business existence. Sustainability
principles; It is mentioned that they have made significant contributions to
operations, activities and practices (Byrch et al. 2007). This increasing concern about
sustainability in the management and etivities of businesses contributes to the
development of new approaches and methods that institutions can use to evaluate
their sustainability profiles (Guthrie etal. 2010:149; Coutinhoet al. 2018:68).

The transition to sustainability in public enterprises has revealed the need
for the public sector to adapt policies towards technological innovations and to
restructure institutionally (Haley,2017:78). Therefore,the public sectorunderstood
that it was necessary to change the way it works faustainability activities (Ramos
et al., 2007b:11). Public enterprises are not only a service provider, but also an
employer and resource consumer,who play an important role in achieving goalsand
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objectives related to sustainable development (GRI, 2005). Within the scope of
sustainability, it should aim not only to protect public resources but alsoto meetthe
expectations of stakeholders, to support public interests, to encourage participation
of stakeholders, to provide morepublic commitment and to increase transparency
in public administration (GRI, 2005:12; Sanchez et al., 2011:32). Within the scope of
the 2030-Sustainable Development Goals, governments should develop new
strategiesin alimited number of sustainability policies (Spangenberg2016:255).

Corporate sustainability plays a key role in private sector businesses.
Because private enterprises, as productive actors in the economy, contribute to the
system to the extent that sustainability can be achieved (Jennings&w@andbergen,
1995:24). The key role of businesses in societies has led to the development of the
concept of corporate sustainability (Dyllick and Hockerts, 2002:41). Corporate
sustainability requires businessesto consider their environmental and social
impacts in line with their economic goals. In this context, businesses need to know
and analyze initiatives and measures that help them improve their proactive socio
environmental practices and thus their economic performance (Wagner, 2015:9).
Some academics have put forward the corporate sustainability activities of
enterprises in a resourcebased structure, focusing mainly on the environmental
dimension (Russo,2003:23). Thesestudies emphasizedthat businessesshould have
different abilities to develop proactive environmental practices (Russo & Fouts,
1997, p. 45; Christmann, 2000:12). There are limited studies on how corporate
sustainability contributes to economic sustainability (Gelhard and Von Delft,
2016:21; Hart and Dowell,2011:22). Business values that "keep up with the rapidly
changing system" against the difficulties and pressures brought by adaptation to
sustainability activities, corporate sustainability should be implemented effectively
(Teeceetal.,1997:63).

3. METHOD

This research is based on taking the opinions of public and private sector
employees on corporate sustainability and comparing the opinions of these two
sector employees. In our study, in which we used the quantitative research method,
we used the surveymethod as the data collection method. The scale used in the study
xAO OAEAT &EOI 1T OEA OOOAU AU ' i1 O0OAEET ATA
received ethics committee approval in line with the decision of the ¢ | Ag UAT ATl
University Social and Human Sences Ethics Committee" dated 7 December 2021
and numbered 195. "Exploratory and confirmatory factor analysis" was applied to
the collected data, and “test and anova test" were used to test the hypotheses. We
then reported the findings collectedand anayzed within the scopeof the study.

3.1. Purpose of the Research

The main purpose of this research is to make a comparison based on the data
set obtained from the sample groups in terms of corporate sustainability for
businessesoperating in the public and private sectors.
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3.2. Research Problem and Hypotheses

In the literature review, no study was found that applied the opinions of
employees on corporate sustainability and compared these opinions at the level of
public and private sector employ@s. In this direction, the main problem statement
of the study is "Does the corporate sustainability practice differ in terms of public
and private enterprises?" The hypotheses developed within the scope of the study
arelisted asfollows.

H1: Corporate sustainability activities of public and private sector
enterprises differ in terms of environmental sustainability.

H2: Corporate sustainability activities of public and private sector
enterprises differ in terms of economicsustainability.

H3: Corporate sustainability activities of public and private sector
enterprises differ in terms of managerialsustainability.

H4: Corporate sustainability activities of public and private sector
enterprises differ in terms of socialsustainability.

H5: Corporate sustainability activities of public and private sector
enterprises differ in terms of cultural sustainability.

3.3. Research Population and Sample

The universe of the research consists of all public employees and private
OAAOGT O AiPITUAAO 1T PAOAOGEIT C ET oAltb-md@OZLZA8 7A OAAAI
and online interview methods for public sector employees. Participants were
informed that they would mark the mostappropriate options for them and that their
personal information would be kept confidential in the questionnaire they were
asked to fill out voluntarily. 5 of the 360 questionnaire forms returned were not
included in the study due to carelessfilling. The research continued with 355
guestionnaires.

4. FINDINGS
4.1. Demographic Characteristics

Table 1. Demographic Findings Regarding the Employeesof Public Institutions
Participating in the Survey

Variables <25 26-35 36-40 41-45 | 46
Age % 10 %19 % 20 % 24 % 27
Female Male
Sex
% 13 % 87
Education Primary Highschool | Associate | Licence | Postgradu
Degree ate
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% 31 % 24 % 22 %18 %5
Level  of 843?0 4250-4500 | 4501-5000 ?ggi; | 5501
income % 10 % 16 %17 % 37 % 20
Working S5 6-10 11-15 16-20 | 21
year %6 %13 % 20 % 31 % 30

When Table 1 is examined, it is seen that the highest participant age range
is 46 years and over (27%). The sex of 87% dhe participants is male. When
examined in terms of education, it is seen that the participants are primargchool
graduates with a maximum rate of 31%. When examined in terms of income level, it
is seenthat the highestparticipation rate is betweenthe "5001-5500" income group
with a rate of 37%. When the working hours of the participants were examined, it
was determined that the "16-20" employee group had the highest participation rate
of 31%.

4.2. Reliability and Validity Analysis

We used exploratory factor analysis to test the validity of the structural
modelof the studyj ! E @IKIA OZDE5fp. 423). Considering the exploratory factor
loads,it is O 8 v wndedthe environmental sustainability dimension.w ¢ Tuader the
AATTTIT EA OOOOAET OAl OAC
managerial sustainability dimension; Under the social sustainability dimension,

O
b3
T
(@}
X

To
T

xEAOA EO EAO OAI OAG AAOxAAT Oms8tyxoe AT A m8ytoedn ,
OOOOAET AAEI EOU AEI AT OEI TR xEOE OAl OAO AAOXAAT On
OAEAO OAI OAO AAOxAAT On8twmn Aloheadndteopmo8 4EA AEAAC
related‘ to thq subdimgn§ions of the, qule are ~ab’ove t,hAe lower Iimi} of O,nA 80¢oO 5
Aobpl AET AA AU $AgEOI ATAE AT A 1 UBAEET jc¢ngpd pnmgh
limits.
Table 2. FactorLoadValues

Maddeler M.S. | Eco.S.| C.S. Soc. Env.

S. S

Env.1 .856

Env.2 .750

Env.3 .550

Env.4 .920

Env.5 .890
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Env.6

.746

Cor.S.1

.786

Cor.S.2

.935

Cor.S.3

486

Cor.S.4

.578

Cor.S.5

.661

SocS.1

460

SocS.2

476

SocS.3

.700

SocS.4

.524

SocS.5

.568

SocS.6

.520

SocS.7

.590

SocS.8

.935

Eco.S.1

497

Eco.S.2

.846

Eco.S.3

.676

Eco.S.4

.607

MS1

462

MS2

.651

MS3

644

MS4

490

MS5

476

MS6

.619
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MS7 .846

MS8 .820

MS9 726

MS10 761

MS11 .756

MS12 .800

MS13 .600

MS14 .696

MS15 .646

MS16 726

Kaiser-Meyer- Olkin (KMO) .890
Barlett Sphericity Test €2=12624.120,p=.000
Total ExplainedVariance% 72.80

Abbreviations : Eco.S.= Environmental Sustainability, C.S.= CulturalSustainability, Soc.S.= Social
Sustainability, Eco.S=EconomicSustainability, MS=Managerial Sustainability

As seen inTable 2, we found that the factors explained 72.80% of the total
variance explained. Among the multidimensional scales, 50% obtained as the lower
1EIEO j $AgEOI ATAE AT A ' UOAEET h ¢m¢gpd w¢qh AT A EC
variance rate in this study iswell above this limit. In the investigation, the model is
collected under five dimensions by the original, and we did not find cross load values.
4EA OAI PI A AAANOGAAU AT A OAiIiBPI A OEUA T &£ OEA OOOAU
2005: 448). We noticed Bartlett test complieswith the assumption(p<.000) that the
universe correlation matrix should be different from the unit matrix. With the results
i £ OEA OAI EAAEI EOU AT Al UOGEO j8ywnmngqh EO EO O1 AAOO
2008: 45). As aresult of the analysis, we concluded that the scale used in the study
is valid.

4.3. Findings from the Hypotheses Testing
Table 3 showsthe findings related to testing the hypotheses.

Table 3. Independent SampleT-test Results
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Public Companies |Private Companies
Corporate

Sustainability N | Mean |S.D.] N |Average| S.D. [t P
Scale

Hi: Environmental | 355 | 2.06 (1,320 278 1,96 | 1,210 | 2,560 .000
Sustainability

H2: Economic 355 | 2,50 1,232 278 2,02 1,310 | 2,314 | .001
Sustainability

Hs: Managerial 355 | 2,32 1,123 278 2,10 | 1,250 | 2,341| .121
Sustainability

Ha: Social 355 | 2,65 (1,980 278 2,03 | 1,232 | 2,001 .000
Sustainability
Hs: Cultural 355 | 2,06 |1,967 278 1,99 | 1,311 | 2,540 .098
Sustainability

In the research, we applied théndependent Sample T test to compare public
and private sector enterprises in terms of corporate sustainability (Table 3). As a
result of the analysis of the obtained data; The hypothesis of O ( pCdrporate
sustainability activities of public and private setor enterprises differ in terms of

OOOOAET AAEI EOU i & Al 0PI OAdsainddifrpadtiiic #AET EOUN O( cd
PDOAT EA AT A DPOEOAOA OAAOGI O AT OAOPOEOAO AEZ£Z£ZAO EI
hypothesiswas supported(t=2.314; p< 0.05).
"H3: Corporate sustainability activities of public and private sector
enterprises differ in terms of managerial sustainability." hypothesis was not
supported (t=2.341; p> 0.05). "H4: Corporate sustainability activities of public and
private sector enterprises differ in terms of social sustainability.” hypothesis was
supported (t=2.001; p< 0.05). Createdto test the institutional sustainability of public
AT A POEOAOA OAAOT O AT OAOPOEOGAOG ET OAOI O 1T &£ AOI OC
AOlI OOO0AT 0OO00O0ABiwdsAd supported (6-2.3230) P>I00T. AsEen in
Table 3, environmental sustainability perceptions of public employees (m=2.06)
were found to be higher than those of private sector employees (m=1.96). Likewise,
public employees' perceptions ofeconomic sustainability (m=2.50) are higher than
those of private sector employees (m=2.02). Finally, public employees' perceptions
of social sustainability (m=2.60) are higher than those of private sector employees
(m=2.03). Theresulting picture showsthat the perception of corporate sustainability
of public employeesis higher than that of private sectoremployeeslt is claimedthat
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the main reason for this result is the perception that public employeeshave a job
guarantee whereas privatesectoremployeesare at a higher risk of being fired.

5. DISCUSSIONind CONCLUSION

Sustainability, which is necessary for a more livable world today; It was
better understood asaresult of the negativetablesthat emerged.lt hasbeennoticed
by humanity that the Covid-19 epidemic,which hasswept the world in recentyears,
hasled to the understanding of how important sustainablebehavior is,and that even
the smallestnegativity that occursanywherein the world affectsthe whole world. In
today's world, businessrelated environmental degradation is frequently
encountered.In this researchuniverse, we focusedon public and private businesses
that we think haveamajor impact on environmental pollution.

Within the scope of this research, a comparison of public and private
enterprisesin terms of corporate sustainability was made.In this direction, opinions
of public and private sector employees on corporate sustainability were sought. As
corporate sustainability sub-dimensions; We used the concepts of environmental
sustainability, economic sustainability, social sustainability, ~managerial
sustainability and cultural sustainability as criteria. This study was inspired by the
empirical work of' i 1 OdhéAEgion (2020). Therelated study is anempirical study
for the development of corporate sustainability scale. In this study, the scale
developed in the related study was designed to consult the opinions of public and
private sector employees. In addition, unlike the original study, the research
population of this study consists of public and private sector employees throughout
o AT 1 gVitDivEAN8 scope of the research, a public institution and private
enterprises producing plastics were compared in terms of institutional
OOOOAET AAET EOU8 )1 OAOI O T &£ OEA 1 AOEI
(2013), Aslanand Kayalar(2017),v UA A O A R@2)z+11 @ @ndl Korkulu (2019),
v U E dt&l. (2020) researches.

Thefindings obtained within the scopeof the study show that private sector
employees are more concerned about corporate sustainability. In this direction, the
owners and managers ofenterprises in the private sector should provide their
employeeswith more assuranceabout sustainablework.

Within the scope of the study, firstly, previous researches on corporate
sustainability and sustainability activities in public and private enterprises were
examined. In this direction, five hypotheses were developed by sticking to the
literature. In the method part, we examined in detail the way the research was
conducted, the scale used, the data set, the collection of data, the validity and
reliability analysisof the scalesusedin the study, and the testing of hypotheseswith
demographic findings.

When the public and private sector employees are compared in terms of
demographic characteristics, it is seen that the participation rate of the public
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employeesaccordingto the agerange consistsof the "46 yearsand over" participant
group, while the highest participation in the private sector covers the "38l0" age
group. In other words, we found that while the employee turnover is faster in the
private sector, the personnel turnover rate is slower in the public sector. Wdn
examinedin terms of educationlevel,we found that the highestlevel of participation
onthe basisof public and private sectorswas"primary education"graduates.In both
sectors, the participants are predominantly O1 A TWheh evaluated in terms of
monthly income group, we noticed that the employeesof both sectorspredominantly
have the "5001-5500" income group in terms of monthly income group. When the
participants were compared in terms of working hours, we found that public
employeeshadaservice period of "16-20" years,while private sectoremployeeshad
aworking period of "11-15" years.

When the findings related to the hypotheses were examined within the
scopeof the study, we first determined that public and private sectoremployeeshad
different opinions in terms of environmental sustainability. We have revealed that
the environmental sustainability awareness of public employees is higher than that
of private sector employees. Secondly, we found that the level of economic
sustainability of public employees is higher than that of private sector employees.
Third, we found that the social sustainability levels of public employees are higher
than those of private sector employees. We have determined that there is no
difference between theopinions of public and private sector employees in terms of
managerialsustainability.

Another finding obtained within the scope of the study is the factor loading
values of the expressions in the scale. We found that the lowest factor load value for
the expressions used in the research belonged to the item "Activities should be

I OCAT EUAA &I O OEA 1T OEAT OAOQOETT 1T A& TAx1 U OAAOOEOAA

to this, the participants have the opinion that the workplaces do not carry out
sufficient job orientation activities when starting a new job in the workplace where
they work. Wefound that the highestfactor loading values(1 =0.935) concentrated

on two items. We have revealed that these are respectively "our company respects
the values of its emplyees" and "our company expresses its culture with certain
symbols". Here, we noticed that among the sub-dimensions of corporate
sustainability, social sustainability and managerialvaluescometo the fore.

When the participation levels of theparticipants in the sub-dimensions of
corporate sustainability are examined.,it is seenthat public employeesparticipate in
the highest social sustainability (Avg. =2.65 and the lowest environmental and
managerial sustainability (Avg. = 2.06), and private sector employees have the
highest managerial (2.10) and the lowest environmental sustainability (Avg. = 1.96)
ET OAOI O T &£ OOOOAEIT AAEI EOU8B806 4EAOA £EET AET CO
findings| & + 1 @and’ ERED00:61).
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We think that we have made significant contributions to the corporate
sustainability literature in terms of purpose, method and findings within the scope
of the study. We claim that frequent studies in different regionsfor the successorsof
this study will provide more support to the literature. In terms of corporate
sustainability, business owners and managers have important duties. For example,
businesses; It would be appropriate to develop policies based on sound
environmental, economic and social foundations. In establishing a more livable
world, workplace managers, lawmakers, nofgovernmental organizations, business
owners and individuals forming the society have important duties. In this direction,
measuresshould be taken to raise awarenessof employeeson environmental issues
and to take measures that ensure their dignity and spiritual pleasure. Employees,
businessowners, lawmakersand consumershaveimportant dutiesin leavingamore
livable world to future generations. This study has soméimitations. The study is a
cross-sectional type of research. It is recommended that the studies planned to be
done in the future should be done longitudinally. While comparing the public and
private sector, municipal employees and private sector employeasere compared.

It is recommended that future studies be carried out in different sectors. In this
study, data were collected from employees. Future studies are planned for
supervisors and business owners. In order to generalize the findings obtained from
this study, it is recommended to be conducted in different regions and to make
comparisonsbetweendifferent countries.
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v U

Bu e Al ghii AADAABg gl I AL g DE kapakitelerinin
AOOa Ogi AAGBDIAEE ET Al Briaya koymak AT Aéi1 Al Bigh Oa O
Al A&l ®E.EIUG&Aratistand O Ave Avlsturyai 1 E AT fofdmi286A
ii1 OAAE OA Oawali AAg EI A AT EAGCYRBFIEN &£h
bir E Fkurma, EMMmeAAN@qQEOEhEAhﬂO@IIOeIAIIaﬁO
+AOgl g1 Agl AOgl AgEOEI OAOEUAI AOE AOOOaE Eﬁ AA
I EOAT Oi 60i Ai UAUAA AgEOEI Al ATl AOagl pmusnBETET
AAEIT [ -EIhIOEOBE OA Oawal il AAgl AOagl CEOEHhEI AEI EE EAD
Eh EOOAOEAT EEOEUAe&e AOUODI AT &EET AT OI AT EAUT AET AO
CEOEhEI AEI EEOA UAOAT AiUATiAiAiAOﬁ CEOEhEI AET EE

Oa ‘8 -0
61

Al UAT1 AT AAEI EOSB
Anahtar kelimeler;: ' EOEhEWAEODEABEODIiEBIEGAR T OAAEN
3apval i AAgs8

THE ROLE AND IMPORTANCE OF EDUCATION IN INCREASE THE
ENTREPRENEURIAL CAPACITY OF REFUGEES AS$SYLUM
SEEKERS

Abstract

In this study, it is aimed to determine the role and importance of
education in increasing the entrepreneurial capacity of refugees and asylum
seekers. For this purpose, a total of 286 refugees and asylum seekers were
surveyed in Turkey, Norway, Greece, Italy and Austria. Efforts or attempts of
21.0% of refugees and asylum seekers to start a business, find a job have been
OOAAAOCOAEOI 8 'O OEA 1 AOGAT 1 &£ AAOGAAOGEIT 1T &£ OEA b
experience also increases. It was found that 85.0% of those who received
education at the undergraduate and graduate levels had work experience. To
increase the entrepreneurial capacity of refugees and asylum seekers; Faoe
face and online trainings can be organized on the finandiaesources needed
when starting a business the waysto accesgheseresources,legalregulationsin
entrepreneurship, organizations that provide support in entrepreneurship and
the sustainability of the business.

Keywords: Entrepreneurship, Education, Online, FaceTo-Face, Refugee,
Asylum Seeker.

*Bu & Al g BOM9AL-TRO1-KA204-077633 nolu Avrupa " E O lIpibjesk ile
ARAGOAET AIKIAE mGEIA85 1 OO1 A GlAG ARG AARICEOR OEGT AA
OOl Ol I OhOOO8
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1.'"d2dnw

d T O A pdiitik, Cekonomik, can C i1 O A Tyh @agblteysel tercih gibi
nedenlerleC E&AO 1 E h iBAQEEAeti®fsgamanC E 1 | Kimi Zamandazorunlu
olarak UA D g 1 | Sph OagiOi8ikdaaA can Ci OAT 1 Ekérundald Efe E 1
i 1 EAIlZArankiTolrak terk etmek ve AEO AAREEAMUA Oaqwoal i AE UT 00T AA
EAI i aghi AOAg 038

O"EO i1 EAUA UAOAAghag CEOEh UADPI AEh AEO i1 E/
veya vyasal yollarla girip yasal Oi OAGE AOE O&d BRIAAT AES
(https://www.goc.gov.tr ) olarak OAT g I 1AA TUARTICE Ektlynak, hedef ve
OOAT OEO i1 EAI AO AegOal AAT ETAITE AEO 11 COADOO8 v
Ai UAT OEU CcEén OAgil gEh AgE GduninberAbkriddel | Ah EOOEEAAI
CAOEOI EhOEOS8

$i UAICEEU T ATAEEJBMIAIE 10OA OAdEal | AAgl AOgl AO
O1 OO1 1 AOagl A EUIAI TADA | QAT A AIABATAEOCET E 6Al ghi A
-1 1 Gd0\gEs g 1 | ARDIAR@ETbphop@nleriveé EUET AOEVAR OE

ve Keklik, 2016:132; Pavli and Maltezou, 2017:1; Masters, 2018:305; Jervelund,

2019:137; Khullar and Chokshi,2019:2168), O A gHizméilerine A O E {Eschrce

and Kapur, 2006:86; + | & A2819:4), Ei 1 O uydr ive dil problemleri

(Hollander and Bukowitz, 1990:132; Andreevna, 2016:72; Umukoro et al.,

2020:44), A @ E QNfaithews, 2008:32; Akdemir Kaplan, 2014:22; Dryden-

0AOAOOITh ¢mpodtxtn (AATA AO Al 8h c¢mpuydgpgn 3EA
Oaoali AAgi AOagl EAGH A gEasibinadoaile ft al.,

2018:47; Newmana, 2018:1; Lochmann et al., 2019-266; Arendt, 2022:171)

EIl EREET AEO &1l E &AIl qﬁ' A AOI 011 AEOAAg 08 " O1 01 UA
AAEA ETTAU EhAAOCEAREAOADRADONIAAIAREIIA

OAgl Argdeki Ag EOQOBER IADD | 004 10& 1 fObsghiomkhe et al.,

¢mpydpxon *1 OCAT OAT AO Aish c¢mcpdcexedq AOAhOa04
OAOOI Al al i AEOAAQOS

2.1 21 o 4) 2 AMACI6 % 6 304l d

-i 1 OAAE OA Oaqoalii AAjI EAIT LA AEBionE BUR AO OAEEA
UADg @@EEI@@EMEIBB@(QEOIIIAE@&NEOKMME
0qzqi'ggmww0h|EEMMAOM@@m&@wmw\mUAHAI
OOAT AA Okptuyslilmdk g E & Ekbndi A g E OE T h Ove Oyetenekleri
AT 5001 (b O &kohohnik faaliyette AOT OTvedihl E AekoRdmisinde
EOEAE AEO Ccié 111 OhOOO § KAOOAT AAER c¢mpqgdpgqh " O
ii1 OAAE OA Oawaii AAgl AOgl CEeé¢ AOOEEI AOE i1 EAUA
hem de ticari bilgi-F-AEOEEEI h OAAOI AAT AOE OA OAOI AUA AEOEEE
i 1T EAERT Egl i ivm@akE AUAT AgOi AEORDADBADGRT | AAg
CE OE h E ICABIE B & Eaffasitbldtitin  tespiti ve CAl Eh OEAEQ &l IABOE
AETTTITEAA ETAITE EI éilshAda bk RohugOe@Blantderki A CAIT T ER 1

veampirk AOAh OguDN GV NCEA Ad BIAVBAS

{

Bu nedenle bu ¢ Al g hiiAADAL D3 oal | AREIOEGET
kapasitelerinin AOOg Oal AADQIEARVe EI1 Al mbitaya koymak
Al Ael AT Bugum @A Qg OA 1 Ok DR o3 1 | AsAsydddnOgrdfik
EUAI 1 EEI AOEh CEOEhEI AEI EE EADAOEOAI AOETE AO0O0O30i
EAAAEI ATT EROEOS
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! OAh0a0i AT a1 A1 bURARALI T OICBREOazal | AAg
bulunduran 41 OE HI& AAvrupa | 1 EATTA®H 0001 KD Ahd @8 a1l
EADOAI 411 EAKEE 6 E8AA | g h yapahkhrOmlardan A1 g bildilérle
gayeliolarakanketO A U sAIAA &g01 A 10IAE fOQ b slaterydlini 4 | OEEUAR

.1 0O6Aeh 901 ATEOGOAT h dOAIT UAhR | OOOOOOUA i1 EAI AOEI
Belediyesi (KMM), + AEOAI AT BA @kdii Ai-T EOAOOEGA @b
+AEOAI ATT AOAh diI - EI T E %g Egnértal Gehtrd bfOl | g1 | +- %- Q|

Thessaly (AKETH), International Centre for the Promotion of Education and

Developmentj # %) 0 %3 qh &I TE@ OA " %34 )1 OOEOOOAI OAAOOAOD
O A 0AOOIT Al OOAETEIC "I A( j"%w34q EOOOI I ADg OA
11 6h 00 QIORRAN AT GAA (44 T0KABR dket),. T O @BA anket),

901 ATEOOAT jon AT EAOQh dOAITUA jon ATEAOQ OA 10
OIl P1 Al cye 111 OAAE OA Oaeal i AAg EI A ATEAO UADPgl
4] OEE\EeJ&f)AAu'l'BGEbA‘Jé&&")QA {Ta;brquo

Frekans %
Yunanistan 30 10.5
Avusturya 30 10.5
d OAT UA 30 10.5
.1 OOAe 33 11.5
41 OEEUA 163 57.0
Toplam 286 100.0

'TEAOI AOAAT A1 AA AAEI AT OAOEI AOET AAgAOIlI AT A
AAg gbégAD @BArEOI 1 AT g1 1 ah0g08
3121 o4)2v ! 4 WEBULGULAR

! TEAOA EAOail AT 1 AOgl UAhI AOCag i p @QABEA Odt AOAOgI
Oaoagl i AAgl AOgqt BAWLB wibr pwdh OA -pPpuBARABOE 1u
AOAOal AIAIAQWRAE o1 | AR@1 A @ddklerden, P o v 8 Xisé OE
EAAgl IIAICDOhAHAE\m@IeAEa,AchQI mIGITBGh@I@cUSQrmcmlE

Pco8wdO I 1T EOAOOEOAR bpp8odimezinudari(Faldd OA PpP18¢8OE
2).$ 1 1 gehelindeC Eatlenl | 1 Gd@Er a1 1 AIMEI Ad g CBRTA
Aile(aA Oveb & 06 06-40U AKO LB 4grapi 1 Oh OO O i(div.EcthArd g O
Tablo2.- | | Gd3BaFo a1 | DBraohrdikvald A1 | EET AOE
Frekans %
18-24 114 39.9
PR 25-44 127 44.4
8 AR 45-64 45 15.7
Toplam 286 100
Erkek 184 64.3
Cinsiyet +AAgl 102 35.7
Toplam 286 100
LA s dl EI EOI 32 11.3
$o EOE!  oraokul 73 25.7
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Lise 99 34.9
-T EOAOOCEOD, 68 23.9
9 i E Qidabs 12 4.2
Toplam 284 100.0

-1 1 OAAE OA Oawoalii AAgli AOal Dcc8x60EA'VpF1 P¢m8c
B1,p p 0 8RR2&elP ¢ 8 (ClsBwyesindedil bilmektedirler (Tablo3),j " E1 i EAAQ R
2016:31). d OOAT AGNhGAAAAT OAAEBD ADEDL A2EAIEWA UEIT AA

AE1 AEEI AOET E OAOPEO AOIi EROEO8 "EOAUI AOET GEé AO

I OOA O Kdlebilknési E ¢ i a2 B1 AT U A U E ThacArisink Bahipl 1 | AOg
gereki. $17 1 AUgOgUI A 1i1 OAAE OA Oawoali AAgl AOagl CEé |
devam ettirebilmeleri ve sosyal hayataOUOi OAgil AUAAET i Al AOE EeéET Al
Al UA Udt bildishe sahipi 1 | AT AOg CAOAEOEgE OEUI AT AAEI EOS8
Tablo 3.- i 1 Gd3AgEe g 1 | A A 10A A &dwir(Dilini Bilme Seviyeleri
Frekans %
Al 65 22.7
A2 58 20.3
Bl 50 17.5
B2 38 13.3
Ci 56 19.6
Cc2 19 6.6
Toplam 286 100.0
| TEAOA BAOIIORIDBE 231 | AAgT AE Odede@miAl CE
AOI O1 1T Ai AEOAAgO8 dh AARABBEERAOAORARhI AODAI DPPDOEAS
fiziksel emek gibi A E O &IAE OBGA A h i 3"hQ TAIOK@ I8 tifmiet
OAEOEOI 1 AARh bppe8¢dOE ATA OOOEUAI h pPpg8¢9dOa AEUE
AgEOEI OA pPuBwéO OAOail "OREADQI EAGEIeARENI ahl AOg
AAT T AsQigll gARAA IOlAde @adilolarak EA OA D1 A(Tablad). O g O
Tablo4.- | 1 Gd3AgFe g1 | /DAre\lindediddrid KAh EO1 AOE
Frekans %
Hizmet 79 31.3
%o EQE I 25 9.9
4A0qi 15 5.9
%l Al OBGEUI/ 41 16.2
Fizikselemek 32 12.6
$EgAO 61 24.1
Toplam 253 100.0
- 11 GdGEe q 1 | AMenyinesiyelerinin E bulma veyayeni bir o
Eh UAOE Aéi AE EeéET UAOGAOIE 11 AOGe®O AihilAAOGETA
derecedeEAOgl AT 1 AOgl 1T OAT g b¢gp8oc OA EAOgl i AUATIT AOg

EAOADI ABubsaucatE@eR | GdGaFo g 1 | AA dJié £ i dalae O h
E1 A K BeBeyimlerinin E bulma veyayeni bir E fieri A & | & E yeferli
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1 AOADIihdektedirler (Tablo5).

Tablo58 - i1 OAAE OA 3aw@gli AAgi AOgl dh $AT AUEI 3AO0EL
Brd AAOE E&EAGAOIE /1 AP ORAI AABagl i A

d GeneymUA OAOI Ei E Frekans %

+AOgl i gUl OOI 42 15.2

OrtaderecedeE AOgl g UT 59 21.3

+AOagl guUl OO0I 176 63.5

Toplam 277 100.0

Ankete EAOQ] Aﬁdn&fﬂmﬁw&'ngl bir Eh@AT ghi AT AEOAA301 AO8

Pbpmn8c¢A&dhEvebu 8 sézéhbkEhT AAAA KT AETabok)y O AO

Tablo 6.- | | Wd3AgEe a1 | APAG 1ah0GOIi | ADa
Frekans %

TamUAT AT 1 g 65 23.0
9AODAI AT 3 30 10.6
SadeceC A & dfa/IE 29 10.2
SezonlukE h & E 16 5.7
KAi gahi gUl O 143 50.5
Toplam 286 100.0

Ankete EA O g1 Aditiu/ABQuedld TEGKUrma, E fbulma & A A A

CEOEhEI 1 AOE T1i1Aiaqh0gq08 $EgAO il OARAAE OA Ogpmall
Eh AOI T A e¢AAAGg OAUA CEOEMEI 1 AGFANIAIOQGrR AT AAE A
TiAiAiqﬁOqOS -1 1 OAAE OA Oagwoaii AAgl AOagl b¢p8ndEI
OAUA CEOEhiIEDTI ROET AfRdblam g O
Tablo7.- i 1 OAAE OA 33043l i AAgli AOgl "EO dh +00i AR dh
EOEhE DUrd@ET ET

Frekans %
EvetAAh Aolow | a 60 21.0
EvetAl A CRAGHMADIg 1A g 95 33.1
(AUg O 131 45.9
Toplam 285 100.0

.i1 OAAE OA Oasali Ahal AOal Ppox8uBE AO OAEEAE

111 AGa OA pPcp8RIEAAEIRAOGR BAOOBR®AT 3l h CEOEhEI AEI

atmak veya E h BEJAH E h O Eeddelfolair FEA E O FAMIAKOGydr MA A al g _
AAI EOOI AEOAAEO8 11 EAOA EAOGal Al1 AOgl bp18tdi AEO
konusunda yeterli bilgi ve deneyime sahip I 1 1 A A papapldA T OT | AOa

99
|
T
E AE E abilgA A E O E BblyBqyRidEsiz pazarlama bilgi ve A g E Oy &
tavsiye ve A g E @didyimi A E OE #eipk @3 ipefesiz OEAAOET Ahi A

— Ou
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CEOENhEI AEI Eg A AIpQQ‘AAqIAA@H@@IOAUAIE%EEIEQRKE
UAalmon&mmqmummakmagal|AM@ﬂ&@@Qb@u|AAq

i i1 E Eradedye finansal sermayeye Og 1 A QOE§0RAIz 1 A A gdspitA Oal g

AOi Ehi AOAEOS

Tablo8.- i | OAAE OA 33wail i ARgi AOal ' EOEhEI AEI EgA $1 o
* Al Eh OE6geldlan AL OEOI AO
Frekans %
EVOAE E AE Oiagll &ioihyasi 107 37.5
Tavsiyeve A g E deBeyimiAE OEE | 21 7.4
Yetersizpazarlama bilgiveA g E OE [ | 23 8.1
DilveE i 1 GendelA | 60 21.0
dBEAT OIEIAEGEapilgiRAE OEET | 25 8.8
"EO Ehi AOI AUE CAIlE 41 14.4
konusundabilgi vedeneyimA E OE E |
YeterszOEAAOEI AhOGEOI A 8 2.8
Toplam 285 100.0

''TEAOA EAOagl B GeA@A AR A P ssi@dchird(6 ay -
2 U g idéheyimlerine CE Ordevcut CE OE h E | EAREIl AAEHINEOT AT AOET E
engelleyen en UAUCHata 1 1 AOg BRDE OO B Isdnlch ECED A
CEOEREI AEI AOET EhiI AOETE Ai Ui OAAEI I Al AOE E&EI Ea
yerine, E h 1 A QA hAAA@abiimak E é mizun vadeye E E O EAUGABA OET AOa
OEUI AT AAEI EO8 +A031 gi Agi AOal Ppoe8Yd8E Ai Uii A AR/
onlardan moral ve parasd olmayankaynak A A O O AeEhi AFE GdddennEyi, E
Ppt8mdi EHET Aiui T AOE EeéEI AEOIEEC)A 6 Al ahi AUA E
Pu8¢B80OE EAT AE BABERARAABEARI ABhRhEAI AOgUI A EIl CEI /
Ai Ui Oi fngdlieygrierd) A U Gagalarolarak CE O1 A E O(AahlED.] A O
Tablo9.- i 1 OAAE OA 3303l i AAgi AODagl dhi AOETE "i Ui Oi Al
(AOCAT A4 I3

Frekans %
+ g QebrtavadedeO |l 1 i€@mek(6ay-2Ug | 111 38.8
d hEil Ul iEAGHke 6 Al g histeRlidlAhamak 40 14.0
0OAOEA AEO UAOgq0ai Agh ERE 31 10.8

DAOAUI AAGBIAQER AstkiA Og 1 g

"1 UIARAT AOa T QRO AERIAMiRaid#& O |
moral ve parasaloimayankaynak AA OO kes ET E 48 16.8
E h A E Gdddetneki E

+ATAE EhRETA T AAET AT T AE U

- 15 5.2
ilgilenmek

$EgAO 41 14.3
Toplam 286 100.0
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+AOaI al Ag¢ &mcﬁlerme gelir yaratmak EéER cho8quE
AAggi OgUl gE AOUOOOUI Ah PpuBx86OE AT A AEgqi ENCIA
AEOEEI EgETE CEAAOI AEh PpPyYsB8Ywd8E UATEIEEEE AEO FAEEEE
nedenlerle bir Eh1 AOI AFREEIGOE AstémE h 1 A @dbis C10). Bu
Ol T OeCADM T OB sal | ARARA BIOAT AAQGIEADN TG AER
AET A1 AOET ET EEOEUAéi AOagla EAOhal ATl AER AAEA EUE
daha fazlagelir eldeetmekEOOAAEEI AOE OEUI AT AAEI EO8
Tablo10.- i | OAAE OA 3awoali AAal AOal "EO dhi AOTI AT+AT A
Nedenlerinin/ OAT 1 AOa

Frekans %

Geliryaratmak 133 46.5
'TA AEgi EhCi Al Dt 45 15.7
A3 O0A @\IE/OGEq'Egldﬁrlmeﬂil E '

"Ag ] i @rqulﬁu aqE 68 23.8
9 AT E birFilkied&emearzusu 25 8.8
$EgAO 15 5.2
Toplam 286 100.0

+AOagl g ibhgpisAc@fitidhsman EAUT AERADGHEAESCc 6 OFE

Ehl AOi AAAEE Ai Ui i AUE AOOaOi AE EeET AEgAO 1T OOAE
sahadaEh AEOI EE1 AOETT AOxT OEI AO 11 0h0OOOI Ah Pp180di
CEOEhEI AE1 AOET 1 AT O1 01 OE EAUT AE1 AOgl A AOEhREI E C

olumsuz E OT AET B@AAT E & Eelterli bir ortama A OE hiEii IEGVBA E

Oaoali AARg CEOEh EniAAEEI T AAGE TU AN AEh AACERG gE PAEEDOO1 AT AOal g
unsurlar olarak AAT EOOI (Eabld1A)O A E O

Tablo118 - i1 OAAE OA 33wsaii AARg ' EOEHREI AEI AOET " ARAO
+ 001 AlDAdegldyens 1 OO0 A DIgd

Frekans %
DahafazladeneyimesahipG E O E E h E mdnteriud O 41 14.3
EAUT AE1 AOgl A Ao ﬁm
EkfinansmanE AUT AEA QB E IA 105 36.7
dhi AOI AAAEE Ai Uil AUE AOC 75 26.2
EhAEO]I EEcEedhiada ¢ AET AE
ERAEOI EEI ADEDh AO®I AET AO
Hemolumlu hemdeolumsuzE OT A E 1EACOMAITI 39 13.6
E & eterli bir ortamaA OE h E |
$EgAO 26 9.0
Toplam 286 100.0

Ankete EAOa 1 ARd yAORE 81 UBRGQL h @B GOEP E&¢kEdd O
meslekiA g EeB & ¢ hgup A s EB &1 C O AyeraHir & kurma ve E bulma
konusunda kendileriE € £A U A A A 4 HadeddiOd E h 1TAbDAXE O j

Tablo 12.- | | Gd3AFe a1 | AfgarieEPDT C Teédinkeri*
Frekans %

KAOOEIGORE | A 140 25.0

GrupA g EDEIT COAI g 125 22.3

Mesleki%g E O E | 134 239
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91 Wi UA 161 28.8
Toplam 560 100.0
*+ AOgl ditddndakzldtécinteA O1 OT 1 Ohl AOAg 08

-1 1 OB o g 1¢EAGRRO Bir & kirdkken A OABRGOO1T Ohi1 AOI A
Ei AGEhREIUAT CA®BRal AEI ET I Al AGER CEOEREI AEI EE AE
AOEh Edoriudar, i i 1 OAAET Oa smelcutAlilgi i v& Chackrilerini
AOOg O AUA UET AT EE AgEOEI DOI COAiI1AOal g1 AEOEEIE
gereksinimi gibi yasal engeller ve A AhAT Gendayesi ve EA | AT AEl AOg
AEOEEI EgET AAT 11 O0RAT AAOEUAOI AtédioA’.EAOhal AhOgEI A
"0 AAOEUAOI AOET 1T OOAAAT EAI AgOagi i AGg OAUA AAUAO
EEOI AT ET AEOO Elmh IEOME 1AKOK @AOAM Oi 1 AAETI EOI EgET OAg
AOl O Gl AOMAEGa0UBOE o3l | A Alrarked & E O EilydNan
finansman E A U1 A Beledif) dunlara | A Gxi1Ah g ICEOEIhEQGEHE 1 EEOA
Ai UATT AT AT AO 1T A1 ACAKDI ICEIAEO0T EOIOA AQRAOEAMREIADE T EE OA
i'TAAAE]I AOAg 08

Tablo138 -1 1 OAAE OA 33031l i AAg ' EOEhEI AEI AOET "EO d
Bariyerler
Ortalama  Std. sapma

d OOEBRAREGEET Eg E 3.28 1.26
DilveEi | OEIORE o RBAEBEEGE 3.29 1.38
YerelEA|I UAT B AOE AB RIEOEE! Eig E 3.33 1.16
Evsahibii 1 E A @4 EsgErthhyg 3.38 1.30
YerelEG | MIEUA O Aidlam@aH GQEE]I EgE 342 1.10
| OAAg EOOOI Ohi ADagl AAOO.
acentesid Birlikleri, Ticaret/ A ADeglétvev UA | 3.43 1.19
d OOEE A 8 igitd
%es EDBT COMIEIOEEY Eo E 3.49 1.16
UzunveAi O EOIAOLE 3.50 1.20
I OO O1 Gl I AARBENDEEIE T Eg E 3.51 1.05

EOEhBREDEEEEGE 3.51 1.28
YerelEA g AOgl AzoreE h ET A A 3.53 1.17
33q0a1 1 AAgl AOgl 1 111 OGAA
AAAAOEI AOETE AO0OOg0i AUA I 360 1.10

POl COAIARORFEIaE o E

Yasalengeller (ticari AT UAT 1 Aigokd A Oh
gereksinimivb.) 3.70 115
"Ahl AT CaéveBRADARMEEYA R Eg 3.84 1.21

Ankete EAOql MAa T IPA @8 5 Reth@nbi bir E hdeneyimi
bulunmazken erkeklerde bu oran (%19.6) daha Ai hi EOi D@deAE
Oawal I AlEidfadetpiA OO GEafienéyinlerideA OO T A EL3dndvg O 8

(Tablo 14).

Tablo 14.- | 1 Gd3AgFe g 1 | AChsiyetlarbad E @ Beneyimleri
d deneyimi Toplam
Evet (AUgO
Cinsiyet Erkek 80.4 19.6 100.0
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+AAal 51.0 49.0 100.0

Toplam 69.9 30.1 100.0

8U g Kadar 62.9 37.1 100.0

. .. 912U4] 65.7 34.3 100.0

%8 EOI  13yedahafazla 85.0 15.0 100.0

Toplam 70.1 29.9 100.0
VT EAOA EAOql AT1 AOAAT AEO Eh EOOIA 71 Eh AOI
AARAOal g TIAIIAQgI poys8ocdi EAI A EhRET AA &Ai aghi AU

veyaE humaé A Avegag E OE hAA A AW@EIAQUAT OAI 100kME | AAgl AOal
Pog8t8i EAOEAT CE AE Dable t6)0Bu séndchCaENOIAA 11 Al  GOMARGED |
OAUA Oaoaii AAgi AOagl EAOEAT CE AEO EhOA éAil ghAAEI
AAAAEI | A1 AOET AANn CEOEREI AEI EE AgEOEIE Aii Al AOag
CE OE folunakak AAh A Qg iAd AOmT AdiAthigd AEOAAZ 08

Tablo15.- i 1| OAAE OA 3304311 AAgl AOgl ' EOEHhEI $000i1 AOs
$000i1 ADg

KAl adurlindu
KAl ah KAl ahi a Toplam
EvetAAh oy | 3 68.3 31.7 100.0
(AUg O 48.8 51.2 100.0
EvetAl A CRGHBMABIgIA 376 62.4 100.0
Toplam 49.5 50.5 100.0

"EO Eh EOOI AT Eh AOI T A eAAAOg OAUA CEOENREI I 4
AEO EhiI AOi AUE CAIT EROGEOI A OA Ui Oi 6T A EITOOOT AA
CE OE h EQ AN EB heGmerON | Albeligel | 1 A Ogifide @ O Eh IBK EAE O8
EQOI AAIOAEA A e AAAGg OAUA CEOEREIT AOE AAhRAOgOgqU 11
i T EATET O0al g0l g OAOI AUAOEIT ET CEOEhEI AEI EsE CAIE
AAT EOOQI ErfEikkmnA Elditnaé A Avegase EOEhAA R Ad@4Ai1g AOgl
Pco8ydDEhADRDA AOmy 8 pazdrlama, OE A A O EH fdahuhuA h
EAEEgT AA AEI CE AEOEEI EgEI EI CEOEhEI AEI EgE CAIl Eh
EAZAAA AOTaBhI6ADAED 11 0e 111 OAAE OA Oagwagli i AAgi AC
CATEROBDOIOA ODA ET 10001 AA AEI CE OA AAT AUEI AEOQOEE
OEAAOHE KArfuduAR E E abilighAE OEECEAKDEREARYERAI EE
verilecekAg EOEAT BDEA kahipil 1 AOLCEIO®A OI AEOAAEOS
TabI016 -1 1 OAAE OA 3qg+qddiAwaidAﬁOqT©i IEAO +dihi OOOT AAEE

" EOEh KIAA EE|hEJm1;enérAA EE

Pazarlama, "EO Eﬁi /
Evsahibi OEAAOEF CAT Eh OEC
i1 EAT  kanunu Dil ve Ui oi ofi #

Oal a EAEE ailgiA Ei 1 O konusunda bilgi ve
- sermayesi AEOEEI engel deneyimAEOEE Toplam
AR fonal g 333 26.7 5.0 35.0 100.0
"AhA6mda 527 18.3 16.1 12.9 100.0
AnketeE A O g 1 AbirlEAGOA iAdntalC E OE h BulueubAAR AOg i a
olmayanlar ile herhangi bir E £ OO AifliishCE OE h AIOETIOAA AUAT 1 ADgl
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Al Ui E AEO &1 o 0O%65.6 8088.4)nd 4 WAGREU iIAREartkenER  UAOE
EAOh gl Atfebe Eohrifetler AOAOaCRGBEhERBGE HHEA®Es O
Al hi 1 A TA AETabIoAR.0ll AOAGRFo a1 | BEQERABDABAE
i1 61 6Oh CEOEhEI AE 111 Al al DOAT OEPI AOE OA CEOEhE
UA AA eAOOEI E6eE AgEOECEABH BHADEI HOET IADODI OA A A
AAhAOAAAE] AOAg 08
Tablo17.- | | Gd3AFe a1 | A EHEAGEEDE E E E 0 a0uidriu

' EOEhBERAEEEE o E

+AOgl i g +Abgl gL Toplam

EvetAAh oy | g 65.0 35.0 100.0
(AUg O 36.6 63.4 100.0
EvetAl A CRAGHMADIg |4 34.4 65.6 100.0

00b AgEOEI OA Ui U Ui UA

KAOOEIi EeE EgOATIT Ah ¢CO |
AAgl AGgl Eh UAOE EOOAOEA

AAAT 111 OGAAE OA Oawoalli

engeller AOAOLELNAL h RIELOEIERIH sAKIoEITHO T ABRDOEE 1IAAT 1 ADql

i OAT g 0g0A03UI A Pep8th boo8Hbldi&]sh vauis WWAAEAOAE EA
kurarken CE OE h EéndelininE ditadan E A1 A g O & I EIAIOIg O Aél E

Oaeal i AAgl AOA é¢AOOEI E¢E UEWAATAIGAOECO DD BO0B ORI EO/
UA OA adiudagilir. Bu A g E OEDA GO LEDUEIN AdngelE briadan

EAIl AgOal AOAE i1 OAAE OA Oawoali AAgl ADal Eh AOII
AAhAQ4diAd AOa OAgl AT AAEI EOS
Tablo18.- i | OAAE OA 3 agalEIEA RDIEA OmplE OLEAOANDE COAD 1 AOal A

EOCOENBERNEEEEg E 1 %i0aRNG&R IEHIA $000i 06
EOEhBREDEEEE Toplam
+AOaliag +A0al g

KAOOEIgEOAE | A 38.6 61.4 100.0
GrupA g ED AT COAI 36.7 63.3 100.0
MeslekiA g E OE | 66.7 33.3 100.0
9i Wi WEEOEI 41.5 58.5 100.0

KAOOEI EeE EgOAT i Ah ¢cOODP AgEOEI OA Ui U Ui UA

AAAT 1i1 OAAE OA Oawsali AAgl AOgl Eh UAOE EOOAOEAI
AOAOgdrehBICT AHEUA OAdnldn@AEDEEITHAEREN | | AAOET A
EAOal AT1 AOal T OAT g 0aOAOaUI A puomimpoh pPums8m OA bpu
19).- i 1 GdQ\Ew a1 | JefekFIGA @AE UA OAT A@4 T &énisenBa

A @ E Ovkriirken ¢ AOOEE £@ AT drubhAg EQEIUT Wi UR EQEI

DOT COAi 1 AOagi g7l OAOAEE AAEI T AOE EAAAE EEOI ATET 2
Ol 600A008 -i1 OAAE OA 0Oge@4aii AAgi AO UAOAI Eh CiA
11 AGEI AOgl AA A& EmMBUADRHA EQEGHPAT AETI AOqT A AOEhEI
vesosyalOU Oi | EQ®DEA OABAAAEGHOS

Tablo19.- i 1 OAAE OA ’S‘Q'ﬂ’q'I‘I AAqI AOqI 4AOAEE' '%QO’EEJ AQE
9 AOAI dh i Al OEUAOAIAOaIa 1'T1 Al A %YEOEEI EgE %l C
Durumu

YerelE@ I MIE UA O Alaméfal GE E Toplam
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+AOal | g Ortaderecede + AOg i a

EAOal 3
KAOOEIgOAE | A 227 20.5 56.8 100.0
GrupA g EDEBT COA 333 16.7 50.0 100.0
MeslekiA g EOE | 30.8 35.9 33.3 100.0
9ji Wi WEEOEI 19.7 30.3 50.0 100.0

KAOOEI EEE EwgOATIT A OA Ui U Ui UA AgeOEI bDOI COA
OA Oawali AAgl AOgl Eh UAOE EOOAOEAT EAOhai AhOgkEI
ERol ARQEAEdridkar 1 1 AOWCh i T Adnketeicdvap verenlerin
Al UTE AEO é1 2011 080 j Oag0A0g Thblv2pyape8 ¢ OA bPeo8¢(Q
Eh Agi AOgl A AOEhEI AT CAIETET Ahal AAEI 1 AGET AA A
OAOA AT AAT UADAITAELE Al IOADI AEDGEAO3A308 KAOOEI E
Ui U Ui UA AgEOEI DOi COAi gl gl OAOAEE AAEI I AOE AEI
hedefineO1 A h i AXigU EAEAA kahiptir.
Tablo20.- i 1 OAAE OA 33031 i AAgi AOgl 4AOAEE %OOEEI AOE
Yereld h g1 AD@E A Edriukldr/ 1 A O gr AIOADuiuniu

YerelEAg | AOagl AzorAueE h E Toplam
+AOgl | eOrtaderecede + AOgl a

EAOal a
KAOOEIgOAE | 18.2 13.6 68.2 100.0
GrupA g EDB @I CC 333 20.0 46.7 100.0
MeslekiA g EOE | 51.3 20.5 28.2 100.0
9i Wi WEEOEI 16.7 19.7 63.6 100.0

4,3/ . 5K

!l OAhOgOi A OiI 1 Oel AOgT A CEOARh Eh EOOI AAA UAOA
EQOOOI OAll ADghDAD OA [EIAEExmA AMAMO g Bddek kitepdine
AsEOEDAAE]I EOI AO8 de+52h dh AAAiI1 AOg $AOT AgEh 4E
Deviet ve v UAOOEEAAdT ©Ohgbi AOABRGOOT Oh il A&AE
Oa o3l | yehibinEAGAvdyaE bumaOi OA AKED AR O1 Gbrivd Og i
ET AT ET EAETNICEOAT AEOI A O1 b1 AT Ol AOg Ai UAT1 AUAOAE
Ae AAAE EEREI AOA OREABBEGSE o AIAIANKE] EEGDAABBO
ET AAThanBIIEAD OO1 O hangh kKngulafta, ne ET1 ¢ ivdlRAOQBAOAg i Ag
I 1 A O kdnusuddabilgilendirilmeli dir.

-1 1 OAAE OA Oawal i AAgi AOgl UATE AEO Ehi AOI A
EOOOI Ohi AOAAT AAOOAE Al i AE EOOAIT AUATIT AOA jpPpo8o
sahip olmayanlara (%23.8) Ui Ui WA da & A O O EA aeeGigilerek bu
kurumlar E A E E dilgikdinmeleriOAg1 AT AAET EOS8

$AEA AAT AUEITE OAUA AAEA AEI CEIE CEOEREI AEI
AAEA AU AEICEIE i1 OAAE OA Oagwali AARgli AOA OAEAAO
EAAAZLE EEOI AUA CEOEHhEI AEi EEh Eh EOOI A UA AA UAI
EAUT AET AOgT A AOEhAIT AUATT AOA UAOAai Ag 11 011 Al agAa
E kurma ya da E bulma konusundaolumlu/olumsuz E OT TAIEOh & & & A3d A E
Oaoal i AXepi SEDEREI RIEA GRfirdal £33 OGAGRN 00001 AOAE
OAAOI ABA RIOLRHMEAS IADIgAAET EOS
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-1 1 Gdd\gEs g 1 1 ADFEARIDGIT Gehl 1| AAERAGEG aEGUEAT g A O g
AOAhOq0ail AOAE CEOEhEI AEI EE AEOEEI EgE OA 111 AO0ali
AOOg OIUEUVARARBEOEDT COARI NAE 1T AT BA lelillikedis
OAiT Al 1 AOEAT EEOI A OA coOb UAUagi UET OAI 1 AOET AAT
0g OA UAOAT Eh Agi AOgl A AOEhEIi h UAOAI DOI OAAI Oi
ET 1 O1 A OendellednEditadan EAT Ag OB é BIA G4 Uvk e AOOEIT EGE
AgEORIIIURD 1T AT 1 Al EAEO8 "EUI AAA EAAAAEZ EEOI ATET CE
1 AT AEI AOgTi A AOEhEiI 1 AOE A0Oa0g1 AOAER UARAI hAOC

-1 1 OvkyaEDa o g1 | Atedpdndi Gig Eh @ A1 & hgdli© Alde
AAAAET | Al AQHE UAIUAARAUI OV AE GEAIGOED EERIEA AEO Eh EOQOI
bumaveyaCEOEh BDRABREBEDARDGH HBEOEBEA OFAp i AT 1 Al g Ag 08

-1 1 Gd0\eFo g 1 1| AIARA IAOGR R @ BvOEIOD i Akbhudunda
bilgive AAT AUET AEOEEI EsE EI A DPAUAOI Ai Ah OEAAOQEI Ahi
AEOEEI EgET E CEAAOI AE EeET AO EiI1 Ol AOAA AOAAg E.
verilmesi gerekmektedir. Hedef kitleyi bilgilendirecek E OO O1 @ehA ABDDE |
verilecek konular E A E E gHildiléndiriimelidir. | OAB§ OO GRIAAD EET A
e AOOEI EEE OA Ui U Ui UA A CEEGHEh EDOOEGNIEAER ADigAia EOI 1|
DEUAOAI AOagila AT1T AT A OA UAOAT Eh Agsli AOgl A AOEhE
i1 OAMAEOaoal i AARGDADAT EEBDDRBBEARAI Ol AOET AA AAhOAC

T1Ti A OA ER T1 AT AEI AOgT A AOCEhEI T OAT1 AOgl AA AOO3
Oqoai i AAgl AOgl Eh EAUAOgqT AA AAhRAOaig 111 Al AOah
UAhAGOAT AAOWI BAOAT @i fobyAl (hBykatd flaha kolay uyum
OAgl AT Al ADHGAAAEDADB

-1 1 OAAE oA Oapal i AAgl AOqT CEOEhEI AEI EE AAhA

OIAthAAEIEOh QEOEhEIAEIEBD@OUAOAI AROADI ADAT AO
UET AUl BUE weke A OE O\bol EECsEH WA D1 AT AAET EOS8

" Ah Akéerhaye, AET CAleAIOEHR ATUMGEH iDAOeE Of AT Ol AOal 3
belirleyen kilit /EA E OE OB O §& Aareketi ile gelen A A h Adinkayenin

EeAOEOET AAEGAUVEDBEEEREG OAEEAE i1 EAI AOAAEE UATEI
AEO AAI EOI AUEAEOEAEO8 " O 1T AAATI AOI A Oaeali AAgl A
i T OEOAQUIT O1T O A0OOa Ol AE Eg€ET IIIOAAE OA Oagal i AA
UAOAT DOT OAAI OEEOEBT OAANNAIT 6401 AGH WO AEEABag A1 O UAD

001 011 Al g Ag 08

33 o2 a1 birdyfean, yeni bir yerelde E hkurma ve CEOEhEI AEIl EE
faaliyetlerinde A Ol O1 | &4 @ B &ttikleri yerel isthdam ve ekonomi
D E U A O AGiinbragjklerine A A g 1 8W B @igamikler, AT o O OMRIAg OOUA
e Al gh AT 1 AOgl |1 AOAO OA 1 AAhi AbDagl g AA AAI EOI Al AEO
yerelé A1 ®EATA O & irmamikldrini anlamakgerekmektedir.
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Covid-19 pandemisi E1 Alle dirikte ET OAT UABDAT &£IEL Aid
AAGEhRBEREEI Bh040Da flel AAI g WAA Al agnieydddna gelen
AAgEh E imotikadyen | UA OE TekifedhE tespit etmek Al Aél AT i1 gh0g08
I OAh OQIOOWAT 1 ACGAEA EIT 1 Ai 1 AOET dikileri, il ®AAlg 1 OAOTI gE 11
OAi Ai EEOEUAé]1 AOgl g UATEAAT ETAAI AT A e6AAAGa OA 11
eaEAORADQaENAT | EDAGDY AIOREAAT ByerddlaA devlet
i T EOAOOECRMWAGMAIEA A h kdzdkianzesneké AT alhUicAOT AT AOagl AA
yer Al | 4Bhdari personelile UAO#A Dagl AT BgOh fiotmh M OAAgl aog Ul A
UADPagi i ghb0ag08 " Ol C&Gihidefinde eGibplardk yér &den pagdendiag 1 A O
AET AT E-TAAQN T <E6EGIE UAE U AGA O bifth® Ebasarakta yer alan
fizyolojjk EEOE UAAIOAGd AU DEBAOR OUIOAIsA QAAAEIN IUE R AOAEOS
UAT ATAA TeilTAi AAOCATI AEOGA UAOOAORAIN ATOABICKT DA AREO 11

AO0Oah CEOIiTi AEGAAEO8 " O AdesnkQOOABABAE At Ah4hi AO AET
Oi 1 0OACai AA EOA 11 OEOGAOQOUITIAOgl g EhUAOI ACET A AETI /
AAAOAE AEO 111 A EEOEUAAal 3 UAI0CQa OICADOAAL BhAB8 $E

konusundaki A OU Oli A © d\&kisi gibi bir araya gelebilmeyle dahi motive
olabileceklerini AT 1 AOI AERARa®AT i AOBODAOUIT YehideBagl g
i1 Oh OO0 AyAIER 11 AA IEEEIOE VAR T AIOIRA E IE Aldbilecektir.

Anahtar Kelime: Covid-19 Pandemisi, Sosyal Mesafe, Motivasyon, - AOI1 T x 8 O1
d EOCE Y A&IAOBA Oh EOE

THE INCREASING IMPORTANCE OF BASIC NEEDS DURING THE PANDEMIC
PERIOD:AN ASSESSMENIN THE CONTEXTOFMASLOW'S HIERARCHOF
NEEDS

1Bumakale,12-14a | @ 2@Z2tarihlerit NJ aWPKWRNMI YI y RNNB § B, Y A o
21.) f dzat T 8F SIWBOA NBAtAIQNVRRSY B Y Xeyh®TSK (G A 8 Arteat NP Y
my SYailYaf 2 & Qdzy 8 INRISINNINDAIABPFRESNI SPRHMNPS P

& dzy dztekatmire] A G | Libe® Slftak®IH & Foild¥ifind Sy A o thaidirA £ Y A
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Abstract

With the declaration of the Covid19 pandemic, there has been a radical
change in people's lives. It is aimed to design on the designs related to this study. It
is important that research social distances deduce from the social thing, the
fundamental effort to prioritize and the emergence of goals. The research was
conducted through a semistructured interview form with 48 administrative staff
working at state universities in the Western Mediterranean and involved in the
rotating z remote z flexible working practice. According to the findings, the
participants were able to provide motivation by meeting the physiological needs in
the first stepin Maslow'sHierarchy of Needsduring the pandemicperiod, which was
an effect on their minds. On the other hand, the desires of the employees for
socializationindicate that they canbe motivated evenby beingableto cometogether
as before. The way to reestablish the motivation of the employees will be possible
by firstly turning to theseneeds.

Keywords: Covid-19 Pandemic, Social Distancing, Motivation, Maslow's Hierarchy
of Needs

1. ' d2da=o

+i OAGAT AT UOOGAw UAAITAA il E @H OFEIAA AEOI EEOA ET OAI
OApgl atéhtitAAOiaO gl AIAI A ékgriorhik anlamda zorluklar da UAh AT AUA
AAhI Alaaqumqbnmek ve OAT antrdh Al O gtlitabifmek AA gl A
OucOi AT AT OO0 eCORAGRE AIEA O A A AT U AfOAHIGA OE OET A A
AEO&IAl E hriefdbra EA OE Of KA BEWSE83). ! 1 g IEAT AIOAA@al g

belirli E1 ¢ 1 AA ETT 0011 Al Oal A Al AAEI T Eh 11 O0A AA ET OAI
ET I 1T ADI 01 ABOOT ANCDATAIAADADAT R AcGemi 1Al | OAODOO8
31 OUAT 1T AhAl AT Ah AEOAUI AOET EeOAl OA AghOAl 11 OEO/

i OOAUA &e3EAOQOIi gh0g08

d1 OABIAN A (Ei 60 BN | AOaktitfitkldki® BeredeyseO AT Al 3
evlerindenUi Oi Oi A A RIUAE il A& GEDNARTT AAOmd 1A el i ot @4 O 8
A g E O&d Aerilmesi, AET i hdevdénlesnekuzaktan é Al g ®0U& 01 Ai Al AOg
(Serinikli,c m¢pd¢xwgqh EAAEZA OA OAOOI OAT1 AOgl EADPAOagl i AOa!
| i OAAAE AiADGF TAdKdngréver i1 A£A O Al A aAl Olgiialh ohliDe
UAD@IIAOah OEUAOOI OA OET Al A (;EAE AOGEET I EEI AOEI L
EAPAOgAIlAIGa hOA Agi AT AAT AOET UAOAEI AT i AOGah DPEET EE
EaOa Ol A4 RABHABAT AT O OUAT EAIUVADARINT 10BIOGAOIDADaT A
T AAAT T AOh OAlI Calal EITOOITiI EeéeET CAOAEIE 111 AEIA
001 dUAAG A &4 bilg @4 étmesini gerekli E g 1 | OB O 0BG A ilEAA h
AAAT AUAT ET OAT1 AO eéAhEOIE O 0611 AO UAhATI AUA AARI
kendilerini motive edebilecekherhangi bir neden bulamamaC A1 i ERh OE 08

KAl ahATi1 AO AEO OAOAEOKAN Ae&A‘IO@‘:FOii{@ IEQ®A iAg TEA UCAIOA

UAhAOI A6k Adiaftan & Al ath@AI gelememenln i 6OOOUI Og 01 O

hissetmektedirler. 9ADPadEAUT AATT AGOT GDIOIOd MAddki A Ogl
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i T OEOGAOQUI T iA@@;’)iAiﬂaj”” A Al HehiA AE UATIAA O aiyum

OAgl AUAAEARAREABHEOA ODDHNHOOIBAEDAHNGIOB 3 hi A

UAAAI amekdana gelen AAg E hEHMW&EhIUAOEI@WﬁE

ET AAT ATT EROEO8 ' UOgAA DPAT AAT E Oi OAAET AA &Al ghAT 1,
ederek, motivasyonlA OgA 00g Og | BEA EHHOEAEAET Ai0OaDAT Al AOal 3

belirlemektir. - AOIT 1 XdC_JECﬁE U@EUAOA%WEQ@E Aldn temel

U A b g IgérékiDektedir.

Pandemi AET Al EIAA A h AtémelABERA E U AeidikI&iOB T A Ve

i1 OEOAOUIT1 Ao0gl A AOEEI AOE 1T EOAI UET OAiI EI A AOARO
ET1TAITTAOQOET ET OIGAUA AIOGEHIgAEOBR AHT CGEAT g1 OAIT Al EEOEL
ET AATAARAORT OE OAOUITAA dAEChaiirtafhl é6q E A OA & 9@ 1 AAT

ET Al 1 EAEO8 $EgAO OAOAZEOAT &Al ghi Al g1l EAI O é&Al aghA
e Al g hilBEAQDal AhOgqOali AIDRIODOE AEDAAG DB,

2., d4 %2 ! TARAMASI

COVID19,A O KO | Aefe#ARA O il slgnumyolu belirtileri ilk olarak
| OAl gE ¢mpw OAOEEET AA KETGS8ET 7O0EAT AUAI AGET AA CE«
daha E 1 AiAsanlarda tespit AAET | AdnEbir ET O T A @&10-hC0V)
(https://covid19.saglik.gov.tr, 2021) olarak OAT g i | AlLld Gchk@a1Q8td AA AA
hastalar i UA O E TéAAA EgEh IOA TI @ Oveni AA O1 T AQBOIOGIsMy 7 3
OA OE | (httpdy/Eokiid19.saglik.gov.tr, 2021).

30 Ocak2020 tarihinde ise$ | T UA B @@I(V@HD),COVIDI9OAT Cal gl 3
001 601 AOAOAGg AT UDOOA EAE OAgl gosag OADBI AOOOI 66 i
Ee ACEET KA AA AAE A ltdstitaetiimesi ile 11 Mart 2020 tarihinde
OEi OAOAI CaAllal Al ageldn ODAT AAbléiak ilan AOI EROEO
(https://covid19.saglik.gov.tr, 2021).

0AT AAT E EI AT AAEI T AOE EI A AEOI EEOA Oii AilTUAA
AEOeT E ETT1 Al Al agligh0g08 -1 EAI EUAAAAAEODOAAREY AI
UAO TIAOAE A0 EhAOAOUAAEIaE@AOAE@&ﬁéEO@quHﬁﬂAi

Al gl Al EIIAIIAOEI AAhal AA GUAEGATAN CAUGCAONTAN AAEAIGgh i |
UAO Aiiagh0g0 j!EAAR 40T A O 41 OEi ATl AAgh ¢mgmdogqgrt

X
ETTAITAO AEOAUI AO i UAOET AA OAgl gk AAROA T11AE 1 UA
UAQhAT I A éehdbifetOR/OT EROEOS8
1.1. Motivasyon
d T OA dteAe®leri, Ci ari] & AAAinél@uash olsun kendi istek ve
EEOEUAél AOgla EAOhal Al AAA OAE AAnhl AOalT A UAOAOOEU
gruplara ve organizasyonlaradahil T 1 | A gefekiregktedir. $ E gtédraitan
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I OCAT EUAOUIT 1T 1 A TUAOETAA AQARDEFAORAEOHTAT AOE OA AEO UA|
temelinde Eh CE OAIOIT A0 | A BEiIChARRABIOCAD EUAGBRIOEAGS AA

Ui Oi O OfadiyetkrOiE toplumun EE OE UAEA Afoag 1l ADE ddditdnl h

Aol akbnéhAEEOEUAEéA @\Og IThédeflerdektedirler j %O 2006:67). Bu

psikolojik ve sosyal EEOEUAEA QDg 1l A UDN AN EHAMERD OAT AEOAAZ O

i " Ah AGBA20T).

dhCEOAT I MMONAOMEAE TERE AOE OA OAOQOEITE 11 AAEI T AI
i AT1T061 111 A1 Adg CAOAEI AEOGAAEO8 "O TAAATIT A EhCEOA
iTAAET T Al AOE EéET UAPagl i AOg CAOAEATT AO EAO UAI Al
devrimi ile birlikte E h CE O Aylehek @bk, AA O g 1 diylniadk gibi temel
fizyolojik E E O E UEAAQ hAa( 4AR 1AROBNEER A B g 1A AdDig ATeiAABA gi i ah Og 0

i OATh c¢mnpmndtwxd8 KAl ghAT1 AOgl EEOEUAeél AOgl g CEA,
hlssedllme5| ve giderimeyeé Al qﬁ' AOa EI A AEOI EEOA Oi OAEIE i1AO
iyisini yapmaé AAAOge 4 BOABDAAAZ O8

41 OE é Astelehdirme ve Ci Ai 1 Aj 1 AT MAIOEBKUI | EQ
EAOOAI 1ifad® gdildn Aotivasyon E A O O Batirge hareket AT 1 A iggldnA
Ol T OR DA BKelitmesindenOi OA O i3ii EOBAGEE (GFA090:83).& EUEE& ET AOA
CEOA AEO 1 OCAT EUI ATl g1 EeAOEOET AA AT AOEE 11 06h0OOOA.
motivasyon, Ruhbilimcilere C E hidanA A OO AT 3 b K 1AIO&RJ | aAl ibélitleyen
bir etkendir (Lundy & #1 x1 ET Ch pwwedcwpq8 -1 OEOAOUITh AEO EAA

CEOOA®AA AN A NE BIOT istikaindt ve E A OA Ol (Roblang & Judge,

2012:204). Motivasyon E h G E CodKleden nicelik ve m_;eIAlkt’e _ vazifelerini
AOOOI | AOAA AAI EOI E AAOOAT ahi Ada UADI AUA UEIIAIAEC
2009:371).

| OCAT EUAOUIT1 AOAA EhRCEOAT T AOE 11 OEOA AAAT FEAE
| UADAQEl RENG b4 Ak HR AEOB A MO Amdtiveolan EEN ET ET
AAOOAT ahl AOg AghOAl T AAAT OAIT1EgE j,AiTAOA OA8BhHh pu
AT 1 Aui g 11 AOAE OAI ET AAEI T AOGETE j'EUIT O +AOAel O

- 1 OO ABEB)AC E Gkh boyutu E & A O1 A BidnkiAteydtsA O E A A Arhiing E h

AAOOAgER UAOAgi 1l Ahi A GCEAE EEHhEI AOET AEOAEOI AOEUI
sosyalmotivasyon boyutudur. d E EdoyAitelanE O C i Koyditalise dahasomutolan

EAUT AEUDA®ADI E D¥edF hBmeA £y O EADIgBAT dbh @B 1 g h Al g1

DAOAEI Oi AT gl g A0OOgOi AE EEET EOCIi O OAOAE3T AAT 00T ¢
kedisi OAOA g1 AAT  1GAGE QMU AT T 1 OM glA G GIGIAI A AksEOER |

AAEOEOI AO j $i 1 AAOR 3 8p7:108) BOH:E e Aday (19764 AhDal AOh &8F
OA OA A£aH BA\PAH keBdi  yeteneklerini ortaya koyma deneyimi olarak

nitelendirilmektedir. + E h Ebkedérl ve yeteneklerini kullanabilmesi, sorumluluk

alabilmesi, E h & A h E ©@d UEAl (FAsCEmrfaygadkaydbimesi, ilgi € A EIEIAIEA O g h
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AAgaildg Uve® mtmin edici geribildirimler alabilmesi gibi £A E O EE@G1OROD

AAEOEOI AOAEO j -1 O0O0AUh pwyuvdooeeqs8 +ERETET UAPOagwoa
OA CAIT EhEI ET A E A @ Blarak dQivel etmélaedirfGsfefol) & ref & O
cnnnduvoypds8 dée oAl OA AaghOAl 11 OEOAOUIT AAEOEOI AOE
ikisinin de E h C Eréofiiasyonu i U A O BlurlA etkisi 1 1 AG@EXOI 1 | AEOAAEO

(Wiersma, 1992).

"EO EEKHEQOMMGHEI | AOGE EI A AEOI EEOA AART AUAT OA O
AAOGAT AAARATortaaie@AkAOA CAOETI ET A 11 OEOA AAEI T A AATIT AE
¢npodpnos8 5U01T Oi OAT A0 Oi OAe AT EAAT OA EAT AEI E
Ayhanve 6 AOT jg¢ O yCB®RO | ©K E O Euyka ortam arama, istek,

OAé Adrdia, Og 1 Avk fatmin oimak | UADRDBRAT £ADHe AETI AT AEOAAEOS
Motivasyon bir O Odlagak Ai hi 1T 1 1 AHewA A AIAERLDON g1 AMADIEA RAE
motivasyonOT OOETPA gl A ¢ p £ A A RE&&IOva, 2008:149).

1.2. - A0l T d & OF UAR U ADA GORD B

-1 OEOAQOUITh EEOEUAe&l AO OA AO EEOEUAél AOagl CE/
durumdur. BunedenleEE OE U A& 1 A 6 anbtivadyGnragni 1 Ohi Adali A1 AAA
OAT Al 11 O6h0OO0I AEMEAAGE AOBh HIUR@EIT A AOAh Ogq 0l AT AO I
Maslow, E E O E U ABAIOKEA HE | Vie &6A DFahamlarda ortaya é g E Odadeg 1 g
AOI AEOAAEO8 pwto Uagl gl AA -AOI T x8601 dEOEUAeél AO (E
EOOAI h EEhEI AOET EAURDHDORAWAESE IAA QDI ATA TEIAIOA WA T BA AD E
CEAAOAAEI T AE 1 UAOA EAAAEI AO ET UI AGg OAI AT ET A AAU
-AOI 1 x8A CEOA EEHhEI AOET EEOEUAéil AOgl gl 0g13004U
03 0A0g 11 A0g0OT O OA AEOAEDOEEGBAEUREAAODAANRD BighAA AKA
(Walsh, 2011:791). Bireyler kendilerinde T 1 I A U Aibtédiki®igE ¢ EIEOEUAA g
gidermeleri halinde Ci Ai 1 B U E A HE kaldetfhektedir (Maslow, 1943:3).
|l UOgAA EAT I U CEAAOQEI i IAIVAEOAEGWIEIUAEA AEOAY IEie Bh O AEIOA
CEAAOEI I AGE EI A AEOI EEOA AAOOAT ghi AO 1 UAOET AAEE
AUAT 1 AOGgil Al ABAAAg O8

- AOT ICEBA OE AAAA AT A 1 Vebult @HE gehnellikid O
zincirleme O g i@dnektedirlerj 3 AAOT Re@li IO ¢ mmu dupds
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Kendini Gergeklegtirme ihtiyaci

Sayginlik ihtiyac

Sevgi/Ait Olma ihtiyaci Aile, arkadashk, mahremiyet

Guvenlik ihtiyac

Fizyolojik ihtiyaglar,

a ABIETIAOIl | &6 OF Y A&UIAOB Oh EOE
Kaynak: Maslow, A.H.(1943). O !theory of humani T O E O AR3yEHolbgical
Review,50(4), s.370-396

-AOIT x801 dEOEUAgI AObas@rEakt:A@mékryﬁr@ﬁlol A QE,OA El E
Eei Ah AT hAl Ggih OUEOR TAZAO Aii A CEAE EEUUI I T EEE
EEOEUAél AOa CEAAOEI AEgET AA AAAAT OA Ti1EEUAO ¢i O
hissetmektedir.- & | ThdshmaktaaileE 1 E h & 6 E A Qilk i IE 4sBvhk&sEviime
gibi E E O E UAMQ aAl Olgavébiredy Bu@ A O Egidekdikign sonraOAUCEEDEBAA g
hissetmektedir. Sonbasamaktak E h Gt@idin U A h A Tyétenekkerdn ortayaé g E O g o g

kendiniCAOé AE | AEhGDEEWDA BB ABDAAA 3 O8

"O EOOAI A CEOA EEE CAOéAEIEE 1 OOAUA éaEl AEOAA
EEOE Uik &dbllA DI A Ove Gir E E OEQEARA OE | ME@AQEKRAFHE] Eg ET ET
EEOOAAEI I AUA AAhI AT Ageagh EEEIT dopuduEluktenOA A1 O AAOAI A

sonra i O Gasamaklardaki EE OE U AEE QO@AA Bé AIA Aasdinaklardaki

E E OE U Ajénidén(ogdya & g E | Halinde dikkatin yeniden alt basamaklara

UET Al AARBRARKOE Qv 4 b 2@5: 53). ( EUACEACIhAE AT ilkBke ET A A

AAOAT AbWill TAEEE EEOEUAéi AOgh OT 1 OAEE AAOAI AEI AOal
EEOCEURAOMOme E CEOI I AAEI I AEOGAAEOS

, EOA OACGOVIDAGA pandemisinin & Al g h AUR B 6 1 ekifeiihE
AAT EOI Ai AE Ai AAqUi A UADPal AT 8AbjAI A} AacpPpAOEARI AEC
pandeminin I 1 Oh O O QrédsOve Gehdidin € A1 g h AH AU A B &lengesi ve
motivasyonunu A1 1 Ahi A B3EAI OFEAE Tsdnidcna @1 A h | g PPhndetnthig O 8
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& Al a h AT 10OMEAEANUGCAGtwdyonu ve performans i U A O E étkilefir E
tespit edenbir A E 28330 g h O AT @ §ihedlasuzUET ABEEIUEAES BAAAEO
i 3 E1 20%@).h

3. 121 84) 2-KI!.,)). GRUBUVE6 %ZTOPLAMAARACI
| OAh Oy ADAM AT iy &AnAdeviet | T E O A O @lEMAKdeAiD E
-1 EOAOOCEOAOGER 1 AT UA 11 AAAAET +AUEOAAO -1 EOAOOED
-1 EOAOOCEOAOGER -AEIAO ' EEE %0OO0T U -1 EOAOOEOAOGE OA
C E Oylapan idari personel ile UAD g1 i+aAn0&d ad 1Al O AOdiBé@dei AOET
OAUAEAABRB®aERAOEREI AEI CEI AOET AAT AEAUAAI Al a1 AOAE O
AOAARgoa Ui A Oi Ahagl AAET T Eh EAAOE PAOOIT T AT AAT 11 Ohi /
EAOal g IOA iOkdk#Digadar Aé g E1 Al Addényld &g O1 RAAKT Eh K
verilerin tekrar etmesiile birlikte 48E A O g llefCiEAD4 h IOAT ADI AT i ah 0a0
. EOAT 1T AOGI &6 EIT A AEUAUT AAEI T Eh éAiaghi AAA CEOI
CEOI hi Al Ad oHBIOI DU ¢cngcp OAOEEI AOET AA DPAT AAT E ET hOI
telefon veyaonline uygulamalarAOAA g UA B a Ul HH 6 §Q @ik ludulgzhi
)y OPAOOA 5UCOi Ai Al g "EIEIiTAO -1TEOAOOEOAOE OAOAAEaT /
EAOAO EI A Al gl igh0ag08 5UIi AT CEOIi hi Al al AOAE OI11
birlikte toplamda 20 0T OOAAT 11 Oh AT CEOIi hi A &£ O0i & PEIT O Oucdi
OiT OA EAOal gi Agi AOA OUCOI Ai i ghb0a 08 4AT AEIT OAUA |
verdikleri cevaplarnot tutularak, elektronik postaile O1 A bedaplardaincelenerek
EAUAAAEI T EROEOS

4.1 21 04)2v ! 4 WEBULGULAR
Pandemi O OAA&A A4 h ArhotivAs@om 1E A U g D iteSpd aeliesek,
i T OEOAOWBIDIDIgAGIBREEDENGE RADAAT oklidetekiAd A A g
Ci ABIAT gmtél Anetot ile dizayn AAET | E & D E O 8 @&filek, ApAndemi
Oi OAAET AA EAOEi g AOOOI 1 AO EIi A EAOhagi ARhi ghh AEAOEI
UT11 ARBARDAOOEBhEI @BEIThT ABEGREBI Al A gEDARAIEAIOgA E
UADbagi AT AgOgiigh CEOIihi A £ O0i O AOAAgigegUI A i1 EOAC
uzaktan ve esnek é Al g ®UBO1 Al A AAll A Aldri personel ile UAOg
UAPal Al p@igforindkilaCE Oi h UAPA ®A4eBAET | EROEOS

Pandemi AET Al E81AA A h Atdmiel ARG E U AetdiklAiOBT A Ve
i T OE OA O Uditkiletinh t&spif efinek A | A A gital iU T GEAGT 1 ATO4 T iOah IR O
Ei A ET1OUA AAEagh AegOg CAIEROEOEI I EROEO8 ! OAhOg0
OAOIi gE 11 AT EI OAT A AOEEI AOER EIT OAl g1 OAi Al EEOEU
i T OEOAOURREDET 1 E | Aé Adaiil 8id H AGIEAB,

EOi hi ATAO OAI Ail Al AgeOAT OA CAOAgE HhAEIE EIiIA
Al AT AEEOAT O1T10A 1ty EAOaigi Agl gl AARAOADPI ADg . OEOI
+AOqgl gl Algd dui@A Adriler betimsel analiz ile EUA Ol Ayorbirak E
CAOEOEKIAERGEARDA I 3 iifAdgleriAcOget verirken herhangi bir
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&mmml|o&um@@lanammmmummmmgeaklEor
AOEAE

1Al

OA

EAAgl

EOEI

i AOE

isimleri ile birlikte UAR T A @1 BA OA Eifade@ AIET A

K A1 g hU ABAgAhalizier sonucunda eldeedilenbulgular A h A o ajiBidirE E

Tablo 1.+ AOg 1 gAitPgrodraliky UAT 1 EEIT AO

EG 1EOO
AGd{ OEIOAR

$AgEREATT AO

f

%

o +AAgl 19 39,6
Cinsiyet Erkek 29 604
26-35 10 20,8
o 36-40 16 33,3
9 AR 41-46 12 25
47-53 10 20,8
) Bekar 10 20,8
Medeni Hal =T 38 79.2
Yok 16 33,3
e o 1 11 22,9
KI ABEBUgOg > 16 333
3+ 5 10,4
vil EOAT O 8 16,7
%@ E O#rdmu Lisans 30 62,5
, EOAT Oi 00i 10 20,8
Memur z Bilgisayar 30 62,5

dhi AGi AT E
" EOAOE a A 7 14,6
& A E | Seldédleri 3 6,2
a OAR AT Oi 8 16,7
4-10 10 20,8
. 11-15 14 29,2
Hizmet 9 3 1 3 16-20 14 29,2
21-25 10 20,8
Toplam 48 100

+AOq i g ipApgrih/edekiolup, UAh OOAT Al Ad AD@a I
el g0l évlcomp)(%792) Poohy @0RAIGDHD OT | AE@@AQ@B
Poc h lis@nk mezunu ve memur ya da bilgisayar Ehi A Odadk K—; E
EAOal1 g1 Agl AO

ortalama 14U &ikmetOi OAT AOE AOI 01 1 AEOAAg 08

A
Ao
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o AREHAOql g PdheemAAEEa BAAEEAAT AOE

+AOal aipargldmh Didkka T AAKIENT T ADT BOEAOA
¢l gO1 1 0860 EAUAOgl a1 EAO Al Al gl A OA
AO@AE O1 A OElhir OOA @ikl ifade etmektedirler.

DUA
OEE

O prs

AAAT AEO 1

O( AUAOGag i gnarevi, fizkselpsikolojik olarak AOEET AUAT OA AEO Al ETA
bitmesiniA E 1 A AlrdO IOBMIn8 0AT a2 thAh U g¢

O04i 1 EABAGE (EREEBANH38UAEIU g1

04 i€T O A IEIAdIAEREkbygsokanbir £A 1 AJEAKBRHIO U ABRU g1 q
O0: 10 AECAGIEWAODAI8 " O Oi OAeOA ET OAT1 A0gl AAUg
E AUA Gigvinh etmesi CA OA E OnefestAll B A biiée | B A g AIQT £O0g O1 O
Al hi T UReprar(8Ad g | A hofipg p Q

Os$i TUAAA O i T EAT EUVAA AA ceEOi 1 AT AO OEOI O ETO
yA O AePimizouOi O AAEAOE A B0 Al atithAh U gp q

0" O OEOI O EAUAOaigUal OAi Aiglag AOEEI AAE8 KI AOl
EAUABRHE @hAdtti. K | dnaé Tzerbir AET ATCGAAIE U(ved@iBeg, 88U A D h
15Ug 1 Qq

O0AT AATE AAT A ET OATilageagl h EAI AAEU 11 AOsdI O E
$11 AUgOgqUI A AEIEIET ETAIE AEO EAU AAEA 1 O0OAUA eéc
EAUAO4 i1 ANMMherdainE AU 4 O AT QAGA &r@ya & & E(SopesBey,
53UAh lyg Ic@
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AO PAT AAT ETET DOEETII

$EeAO OAOAAEOAT EAOal gl Agl
i PERAgiAAE EOOEUI EES

EEUE z6A AzGdriiX tedirginlik z temizlik z A

AOE
h AEIT mtélehdirmektedirler.

+ A Qg #dddlegrideedfazlaevierindeE A1 | Adsevdlikleri ile bir araya
gelememeninyani mesafeninil T 1| A@BE | A & A& ibBlidmkktedirler:
i OsahABBAQEAAEAQHAA AN Ibikdeydgelrienidd i UbirE § X
I Eil AO TEAOAMIOABES8 ! EI Ai EUAR AOEAAAhI AOai gUAR AT OOI
i . El(i AR50 (hA halma 1xQ

Od 1 OASsobydifOlaH hEAED sAgisamel B 1 Gdaydileri bitirdi. Toplu
i oc AT EU Alﬁdihihefsébehﬂ]jq Asosyabw UARAT UA ingbkudetti. Eviere

Od h UA Orisdnlara E1 A O KirrBakta UI 0| A TdAaURASD Eevel A

N s o~ e A e

AﬁA@EhrﬁrﬂBey,44UAh Wap Q
O! h anfamda temizlik ve hijyen OAE g1 O & &8

OUAET AhT A OA ET OAT1 AOA AAAAA mhOBGH 3 CEUI UI A AAE
UA hlha 19q

2
(=]
®
£
&
A

O"EOET AE AAOAAAAA AEOAAAI AOgi gUikkati A E1 EREEI AOE
etmekolumsuzetkiler U A EHerarghastal 1| AA E1 DA A E OICE @ h(Shamey,
41UAhUap @

Owl Ai Ui E OagEal Ogi gU AEUAA 11 AAAE i13aUaU 11 AOQE
EAT AEI EUAAT AET A hi DEAIT ASA QA QRO Ad A eaQAEEsE 1" AFEGEE 1 AR T EAUAA
i &idiyeherh Akorkui 1 A(QesidiBey, 38UAh Uap q

+ AOg 1 gpaddgni Medilgili Al hi T AvklipAn@dminin psikolojileri
i UAOET AAEE AOQOEEI AOETE EZAAA AAARAOEAT EAO EEE EAOA
011 OAOg ZBA KQHAKOGE B p 1 hkplinelerini EOT 1 AT i ghl AOAg 08
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maskemesafetemizlik

koKl
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surei t a III(
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-ﬂbel;utsuhk
sorun olu a=neiha
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cokuzadl

OTIO@EM@&IAAAEOQ
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— belirsizlik
mesafe

kaygt
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tedirginlik
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o AEET AA AA CEOiI 1 Aiei 1 UAOA EEREI AO DPAT AAT E AA]
i1 AOAE EAT AE1I AOET AA AgOAEOaElI AOgpanBemEEUE AEI A CAC
ifadesiile birlikte O1 A Oze#AE A (kRaku 7 tedirginlik zO1 OR A Hd dBvam
etmektedir.

' TAAE T A EAAAO UT O OA UAI Al AiaghAag 11 AOAE CEOI
UADPal AWEdnA E B $oftinun motive olmakonusundaU A h A iglA@igigi i h Oi 08
+AOai gbAghiRIGAE OAOUDBUIGI AdJakitsdrA OEET AEABG@&T ER
stresin E yapmak O O AEIARE QuyHaskid, ¢ 1 hnptyasyon konusundabir
AOEETEl 1iiAARaosala EAAAAAEOREROEDEEQ®oXUGOGAA OBAD
i1 1 Al A%B48)aAhage tedavi Oi OAAECAREEi(%14,8)0Oile Eh
Ci OAT AA%IK@)E 1l H1A | otvasyomE A UlofemleCE Of AEOAAEOI AD8

Motivasyon Kaynadi

o ABBEHA Og 1 g Padhdemid D @R A Bviotkakyorer AUT Ag g

i $ Egf@itan EAOg 1 g iTAadil A gOA IOIAREA KR AA gsE 1hDO g
hAEETI AAAEO(q

O. T Of ARAR & iOESUARE o£E E A O Oild ifade edilenbir O OA ¢ OE 8
$1 1 Aile &kelige E A O h gjdraly acgmal bir AET All | AAg AQ@agehiAA8 " O
tedirginliklere nedeni 1 A(Or8uéBey, 39U A h U g p @

O"EO cCi OAT OEUI EE EEOOE OUAT Aag AATAA Ai A OAAAR
potansiyelvakaolarak A i h i T AnAipér8ey, 35U A hthg 19Q

O&AOEi g AEO AOOOI 111 AAg8 3AARREERIAGAIEI MG AE
ortami 1 O h@x@wBey, 26U A htha 19q

O$AOAi1ag OAIEETIEUAEI 8 4AEI EEATET CAei AAEgETE
AAUAT AOUcOi AOgil A EAOAEAO AOOEiIi 8 dhOA 1T OAAA AA
OA gl Adedrajoksanerh A B A h AT AGnGegA 181 tAnbgr 1 T OF AT 1T AhT A

UARAUA I (BokezBeg B3UAR U ad @

63



Ar a kK tMakalesa
DOI: 10.47147/ksuiibf.1135341
MakaleG e |- Kabul Tarihi: 24.06.2022 08.08.202:

O- A Alailk @akaE A O O A 196k TthAstafede) A O Gepi O QUBAh AAq E8 6
(CemalBey,35U Atlthg |
0" AT 11 0i AE1 ARERRARAgEI E OAT [ gUl 06i8 "AUag EEOI
izlerAg OAEd BIHBAEH dith. Birldefizikseltemaskonusundabuh A E HevainA
etmeké | E oldEdlk € E AAbdudrahman Bey, 42UA h U g p 1

+AOal gl Agl AO AREAOKICKGHTAHODMAIAMARDA Oi OAAET E OUAT
T 1 Of ddrak ifade etmekte ve tam olarak bir T T Of Al UAhRARAAgEI AO3q
tedirginliklerinin 1 OAI U A devadn AOOEBR & | | IAfcaxiE@& g1 a1 Agl AOAAT
A AU gibeApSikplojik olarak bir rahatlama UA h A A é& E W IOIR Aidtli yeni
C A1 E hyaphbildik@rini ifade AOI ERT AOAEO(,
OK métluoldum.! Al AdmitaBakmayaA A h | A(Raadr Bep,37 U A f3h
Uagl q
O0 OE Edlarak BB E A Ol AVEdId sAlUASAIEA GE@iEah 8 T AeAki
normalimizegeriA E1 A OQidapBey,36 UAMN g1
OdhEIi A UET Al EE AAEA AEAOEI aq EhI AGAGEDAOAE EhI Ac
Bey,37UAh U ap @

i D4 AROIRGA AE AEICADRA TS0

$ E gtékalanE A O g i
AOgl gl 1AGIT AN OOA iDIA Atedbid Aakiben

I
olarak ifade etmektedirler. +

UAI ATT A jbpgohyq AﬁqIAIAOAE i Ppeohxq PAT AAT ETET OI1
(%143)AT UKIAR ET AAE] AthdiedilerE E £ZAAA
OAT AAT ETET OiIT1ATiI AGag i1 EAEOEDA OI DI ARRawal AA

konusunda E A O g I atdpld aktivit® vurgusunun U A TG @A AT Ipsikeéldjikd
olarak zamanlaadaptasyonunO A g | A | iadefetenaktedirler.

O020EOAI 11 AOAE AT hl OE UARATT AOGgl A A3 00AO OAOQI A
motivasyonuE A @Hgp | (UntiieBéy, 39U A h U g p @

~ O(AOEAO EIEhREEI AOET ER EI AOEhREIT AOETE CEUAAT ¢/

Ei 1 GakiiGitlére A g g OR E A (TEnRrBEY83gU AMBRUg 1 q

O3Apgiasai gU UAOETAA 11 000A UAIi fLem A 11T OEOGAQUII
Bey,55UA h U g¢ @
~ O%O Eherkeggibi bende EUT Ael AAET A K @lisira bir motiveye
EEOQOEUAAIRA g A AGKEBeyOBO A hthag 19q

o0 AEOAU UAI AT KEI EELAEWAJQ @AOPEBRRAAABg U OA
gbhiEAUAOCARQARA AAAKAdAEEAFHNATIG 1
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O( A OKeAdD normallerine AET Ai ghet AAUdaha Ci URT AAAga

kanaatindeyim. Yeni normalden eski normale AET | AiEim elimizde diye
Al hiT1 UTuéyiB&yo36UAhh iU agp @
0" O Oi OAAE EEé UAhAi Aigh CEAE AOEE <cililAOAAEE

(AT i A fofipa p Q
O" i OO0 60Ul OEl AOg EAAAI qUal E¢ETAA ETAA EAT AEI
kendimizi telkin etmeyi, bu O 101 O OO U IEGRIAKGRIA O éiA G0 av®1 O
bununlaU A h AT @A @A E | kénbiraiz iknh éimeliyiz.Kendimizeyeniilgi A1 AT 1 AOg
A Ol ivdyerghobiler AAET | ASobeEey) B30 Ah U gd @

$ET I hizlednédkz OUAEOAT &Aiaghi A AETAI T AOET AR EgOAAAC
Ai UATET AA EAOal ai Agl AOagl &Al ghi A AOEAAARI ADal AA
hastalanmamaA | A A g 11 A\ sffdléledh @ AE BIAADa i AEOAAZ Og

O ( A GEEARAGD @GN EAEbir VaByette.HerkesA AT alérdinkA | h igibilbir
AOOOI OAO8 3ATEE EI OAT 1 AO OEUETT A EI 1T OhOOEAT EAT ¢
C E ASosetBey, 53UA h U g ¢ @

5.3/ . 5K

$1 1 UAHemyerinde Oi IET OAT ARADEI Ad WERAI ROET AA
A A g Eh E Enedért dlah (pAndemi EA O g1 g izkmndeA O A © Blarak yer
Al 1 AE OAMG 83 ifadekprindeObelirttikleri 1 U A pakhdemi O IEAUA Qg
AOEE] AflieteCoii @& Al o OOMeydana CA1 | Al BricdkEOR&s | 4 041
Oi 11 U A ARgEROGEOI AUA T AAAT 111 OEPOBPBAGBIEABADO OAOAA
daha fazla ET AVerir hale geldiklerini belirtmektedirler. Bu husus - AOI1 T x 8 O1
d E OE @ A&)IADG hieiChBshnaktayer alanfizyolojk EEOEU K& ODAD4 K Og 1
AT ETAITE EEOEUAél AOg EAITETA CAIl ABmkEl E CEOOAOI AE
E1 OATtédmklenativasyonE AUT A d g0hgd O O Diregpaddadesafetedbiri
EADOAI g1 AA EAUAOA CAGEOEI AT AOKKOCEANRA&eIOANQHI 41 AOg
EAOhal AUAE Bl Bh BADA &E Ri kufu®daO8A 01 T dEOEUAe] AO
ET AT ETE CEOOAOI AEOAAEO8 ' i1T11 E UAhRAI EeéAOEOEIT AA
AOCEARKEDOAT 1 EDOR I AOB DA OUUR D E BithildiE ahcak bu
ET hO1l 1 A0 OAgil AT Al AARgoal AA AEOEEI EEI AOE EEOOAAEI I I
EAOgl g lifddeldridd® get A1 A @ A gaAdeminin psikolojileri i UAOET AAEE

AEOEEE GiglEil AEOAAEOS
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0AT AAT ET ET EAARIAEIOC £EHA AAI EOOEUI EE OA El OEOI
OAT Al EEOEUAé1 AOgl AEOEEI EgE UAilijptedaGiAe OEE8 AR EAOC
Ei EAT G AMiORhyériniEsevli ve ait olma E E OE URAQA Rl -3Ah@igi085 Ol
d EOEUAE UAOAOkek @anl @AOA IbArkdA da belirgin bir hAEET AA
CEUI ATT AEOR dafm@8a EAOag | al Aaivaskadg E A UT Alargk
AAgAOl Al ABGER EKRNBRDGIOINERABRAT AA410g Of AEOAA 0S8
&EUUIT T T EEE EEOEUA&lI AOh Cci OAT1 EE EEOEUAAg EI A
AET AT ETET CEAAOEI 1 AUA eAlghal Al EEOEUAé] ADal g OA
AT T AOI AEGAMaVe8 i OET ARRABGAOA AU BMEOEDa h AT T ADg
ile UA D AIOMATh @d §i10% 1 dabemderh A E EnbtibabyonOT OOTUAABE Ag o g
OA O1 OUAI T Ahi AT ET OAgl AT Ai AAasag OAOPEO AAEI I Eh
UET A OI OUATT AhI ETEIOEAAAUI AO4Z AUADA§oa O 1 OAOT A
KA1l g h AT 1 A Oz eBriedzIiORJIAIEIOIAT & Al ghlT A OI 1 OAOGgT AA EOA 11 ¢
EhUAOIAKEDE ANeA®As | AUA AE ifabidh ddérékfaiD BiMEEEOE UAA T g
UAT Og Oi MSEGANGED8: Al g h AG 1T G\WDAIT kodubuhddki AOUOT AOgh
I 11 Aeskisiibi bir arayagelebilmeyledahi motive olabilecekleriniAT 1 AOI AEOAAg 08
Tetik (2019) OAOA A9 ABAGTAOU AT 1 AdbtivadybrEil U A O E etliské E
UET AT EE AOAROgOi AAA Qi AOAITTIIAART AERT AORBRA NI Ada i gl
motivasyonuolumluh AE RIOEA 1 AAKAE] OROOEOS

KA1 g h Ait dradea@erheleri dahi birbirlerini motive etmelerindeET Al 1 E
bir A OA e B Om@itan ¢ Al g h Aeviériad® &£1h U A D B A Tyé&dri Ekadar
EOOAI AAgEl AOg EeET 11 OEOAOUITI AOgl AA AEO Aihihil
daET ATAIERD |1 1 OE OA O@ren, 2010)AIUIT AlaH GOA O1 ABOARAEOS
UAT AT AA EUATTEEI A OAAAEOI AOET OagEagiAhOg0gi Agoag A
esnekzOUAEOAT Ae AEZEI T AOE Al ghAl 1l AO OAOAZal AAT EAAD
#EAT j¢mpgQB8EI AOAhROGaOi A OI 1 Oel AOgl AA AA Ui EOGAE
OAEED EEhEI AOET OUABWAII &0 egd hA QMR il BATEIBAOMIGHBE | A
- OO0AEAA OA AGEMA Al ATORA g AOAAT &Ai ghi AT g1 OAOQEI T |
tespit etmek Al A A gUAIDAD g&EA IADRévdeA A AT g hévAA ERDAR AT
dengesinin kurulamayarak & 1 EICE OA O | Argddeniyle motivasyon ve
verimliliklerinde Ai hi fIATh AT Ageal a A Bu ByguamdlaidéleA EO1 AOS8
AUg Tednkle Al g0hi iOMyberAnornal UA h B é A O BHIOEU GG AHalinde O g
e Al g h ATl IOKOAIO VA A d i Akdafblafaetken] 1 AKE®D4 | AAEI | AEOAAEOS
"AEH T AOIphriddrd@il OA GEA1AzAh AR B AD@A IBEhGE I C OAillel AOg
ci el AT & EDA BAGr vd., 2020) da motivasyonun A O O | B @Rgterli
i1 Al Al Ramdéwini8tkilerini yitrmesi OE U E blda@@ & 1 | h I dsrek
-uzaktané A1 gAREIe/E | 1CARO EEThEONe BRI D U & O E A lohayak @ alidA O g
beklenmektedir (Bonacini, Gallove Scicchitano, 2020).

Pandemiile birlikte U A h AA AAd B hGEQ AdleskiA | UZveniA i Uthadta
yeni eski Al UATA OOAI8IAA @& AE A ULAMOGAEIOA E'hEG EECi sl B e
AAg EEEIOAT tedikgrg etmekte A1 U A liydm problemleri beraberinde
gelmektedir. Budurum & Al g h AT 10& Q&0 Udtki etmbideglif. A
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Bilgi toplumuna AE T i hhkdefinde bilgi OA E 1 tdikddioisEé | E
i E OA ciiTAAi AEO EIii1 O6i A OAEEDPOEO8 : Ai Al ali al

Al
AOI A1 AOET UAhAI 1 AOailag Oi OAi OAAEI I A1 AOE CAIl Eh
Al [

ET
Ehi
ci ¢ N

| EEEDEQBRABGDUADE] AOgl AA AOEhiI Al AOE OA AD
ve A g h gliuldnan birimlerine 01 Ah Og OAdeE 11 IADIEA®RE | BREOS8

AAgl AT AA EOCIi O EeET EAUAOE AAOAAAAA ETAITE T1A1
OAgl AT 1 AG4§ Ethkioiojilerinin ET ATCH TGAOABUGBAT ahi AAAR

41 OEEUEGAADE 20RIAOABRE Ol 1| AAQAROaPA IADGIRAT AOET

bilgisayar, internet ve AE g A@1 EtekBdlojilerini EOI1 1 AMGOOI 1 AOgh
OAETTI1TEEE UAOAOI EI EE OA OUOI |1 AOHOEABBaTl AA AEI C
AAT EOI AT AE OA AO O1 0011 AOA e&EUIT ETAOEI AOE CAI
4-d+ OAOAAEaT AAT UADPal AT ARRBEARABUADI ADAGCHI ADARDOLEE]
CE OE h EritdrmdtO*EGE i BIAT (9688 1 1 A OE i & Gl bu oran

e Al DMAB 0 AOOOgEe A AOOI AEOAAgO8 dhi AOI Al AOET xA
i10b AOT1 AOgl &1 2011080 jPwpyq xAA OEOAOETE I Al
fiyat listelerini sunmaki UAEDAAI 1 AT g1 1 AEOAAg 08

Anahtar Kelimeler: " ET1 EREI 3 EOOAI ITAGEM OEEI+EOA BIAT 4ARBKT 1" ET E
Sistemleri5 UC Ol AIdAIOAOYIRIOAT g1 g8

USE OF INFORMATION TECHNOLOGIES IN BUSINESSES IN TURKEY:
PROBLEMS ANCSOLUTIONS

Abstract

Information and communication technology has a very important and
up to date position in thegoal of transformation into an information society. In
today's dynamic competitive environment, the survival of businesses depends
on the strategies they will develop, it is also very important that they can access
secure information when they need it anddeliver it to their units inside and
outside the business.In this context,information technologieshaveanimportant
role in providing effective information flow, which is vitally important for the
organization. In this study, the research on the usef Information Technologies
in companiesin Turkey for the year 2021 wascarried out to collectinformation
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about the use of computers, internet and other information technologies, to
determine the problems encountered and to develop solutions to these
problems. Accordingto the findings obtained as a result of the faceto-face
survey study, the internet accessates of enterprises (95.3%) are quite high and
this rate increases as the number of employees increases. The proportion of
businessegshat have a website is 49.4%, and the majority (98%) of them usethe
website to provide information and price lists abouttheir goodsand services.
Keywords : Information Systems, Use of Information Technologies,

Applications ofInformation SystemsUseof Internet.

Bu & Al g hlR-Mh - A Ug2022 tarihlei AOA Og#4 MEAOAT AT i AOAHR S OA
Al UAT 1 Aanj Ahs51 001 AORIOAQIRAIAIEG EADRG IOAXE UAG AAEE
dhi AOi AER Emakhdlojileri + O1 1 ABauhlarde KEUivii AOET AOES
AAhieddd 01 I OAOOC

i
0
eddd O1 | ORODOOS
dao

1.' d2

AhOao ah
AiTUAOGaT AA E|AEuEummAumaan©EO|||AE©AA 08 " O AR
Oi OAel AU Aséitdesi, hEOEABGEEBRY E h E EDgfORAII ADAR T g
CAOAEOEOI AEOAAEO8 "EICE AAET I A CAIEROEOI A OA U
ekonomik CA1 E h i AQAEd ERAveirdkan& ICT A TahalZ£A E OHalbé

CAITEROEO8 " O AAgi AT AA "481ET ERI AOI A1l AOAA AOQEE
AETTTIEOGETA TAAEI Al g1 1 AGgh EAOI A AAsAOET A0040¢
i1 6hOOOI AGg eé1T E ETAITEAEO joAEET T BRh ¢mpoQ8 "EIC
CATEREIER 1 Al EUAOh UAI AT h EAI EOAh EEUIAO OA 10
A A O A éthilemekte ve AA g EMDIOM O A OARE BBIGAIT ERT AOEN

EOCIi O UAbPgOagl AA EEEI I AAgEhEEI EEI AOA OA EhI AOGI £
El EYIAgi AiGikunumu ve hizmetler E & Feni yollar Aé g1 Oig@he
OAOCEI T EIl EgETE A0OOa0i gh®0g0 j wi EAiil h ¢mmudpuyxds
CAOAEOEgEI AA AADPiI T AT i AGgigh EhI AT i ACGETER EI AOEI
AEO UAOAAT AROBANEATI AOREITH 10 EET AO 11 AOAE OAT gl 1 AT /
O1i flalanlarda ciddi OT 1 OAN FOABORAOTI ADAOEE AAGEhRBEOEOR

¢Al ghAT1 AOg UAOAﬁ OA ERAOPADY 080" OAAAEI LEOADAOI Al
OEOOAI T AOET Eh AEICEUA AAUAl a AAsaOaliah T OCATEU
bilgi sistemlerini, multimedya bilgi sistemlerini kullanarak imalat ve E h
Oi OAe I RAYOER iAkut& OA g E1 E 1 EBUARAEIOBYeA Ateknoloji
OEOOAI 1 ACE EOI T AT AT EOOOI Ohil AOglifadei i O1 AOET ET O
edilebilir (Dulkadir ve Akkoyun,2013:74).

_Bilgi UET A &igidmi; bir h EOEBDE A@EETI A Qe arar verme
AEO cEI AGEREI Agac 11AOAE OAl all ATT AEOAAg 08 " EI
CEOAOI1 AbdiE EA Ayeilerden bilgiler toplamak ve UET AOE afat A OE 1
vermesini ET 1 AUI A k& &0 iDA Hblgded abir A1 Ololarak onlara
OOT i A @ttps:/fir.wikipedia.org, 2021). Bilgi sistemleri; planlama, karar
verme, analiz, koordine ve kontrolde E Q1 1 A1 hilyildiA AGl D1 AT 1 AOagh
AAoagOgi i AGa OA AADPI 1 AT AOgAROICARGA Eé AlhDEDT ABDA
birbirine A A Elggk Ol D1 Ol Delkadr®ey UAAT EOh c¢mpudxds
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AAAAAA

programlar sayesinde, A E O 68l AEO | AthfgiEAaha kolay ve daha Eg Ul 3
UADal AAEIFindnga0oAulaida8 da tahminler UA D g 1 médhesgle
teknolojileri OA Og O Adba Bh Wk &olay UAD g i AAE i(TednEAAAE O
2005:120).

KAl ahi A EAUAOaT AAEE AElI EREI Ertrana)i Di 1 AO OUCOHI ¢
¢ AOOA® A Wudimsal kaynak planlama UE T A @ Kil EDZOTBR uzman
OEOOAIT T AO OA UAPAU UAEY CEAE OEOOAI T AO EOIIT AT gl
teknolojileri olup her biri Eh 1 A Of &K 1A @syecedeET AT | € AEAST AOh
Ei OAOAT EAROEIDA®E ADII IUVAABE EE OA lhatadrkeDg OA
AEOAEOET A AAgi AUAT Agi AOal AsagAg08 "0
ET OAT1 AO AEOAEOI AOEUI A EAOET OEOEU EIiI AOE

E
AOEREI AOAGEROAOOAUAOEEAAEI 3 AEOEI |1 AOAAT ET OA

e Al agh0OOD1 AOg 11 OhOOOAAETI I AEOAAEOI AOS
iTi11UAA AEI GCE OEOOAI 1 AOE AEO hEOEAOET OAE/
ETAITE AEO OTl T Ul Ai AEOAAg0O8 "EICE OEOOAIi |l AOE

OAEAR AOEDg Ogl a AAGEhROEOI AE OA OAEAAAO AOAT OAEg
sunarken sistemlerin lisanslama EAE1 AOagl Addrim ve OAOg A&l 3

EhCi Al 7 OMETOUABEBIOE E1 E kaynaldaAan maliyetleri  de

AUAIT O AEilg Asfsteriigini etkin bir h A EeERulfanarak Eh1 AOI A1 AON

OAOEI 1 EI EgE AOO3OAAEI EOh [ Al EUAOI AOE AUAI OAAEIT E
CAl Eh GEréxblare E £OMOLI DABEAUAAET EOI AOS

9ADUAAT g hAAA A BOA OA Aall BAAD gherUATT UAT 1 E
olarak UA D g IveA iverileri web OA U ZA QBA A 1BIT BDI 1 AT g
AOAR Og Ol dldeaedilerA ham verileri Eh 1 Aligdfikhve tablolara
AET i hOi OAOAE AAEA AT1 Ahali a0 OA AOAhROaOi ARAgl AO E
" EUI ACE© R Riirindt Coir resmi kaynaktan elde edilen verilerden
U A b g Ve lygulamalardakE A O h g Isofunlard éAE U blabilececk AABR AOET AO
CAI EROEOEI | EhOEOS
2.BTd , & ' TEMELKAVRAMLARVETANIMLAR:

4 - dGAOAE31T AAT EAO Ugl AIi UATIE 11 AOAE UADal aE
AEI CE OAETIT 11 EEI AOE j"4q EOI 1 Al agia AOAhROaOi ADOal
genelOAT g i 1 YelAAig AO AIh AlcBABAOT Ad ATAgDMAg 1 1 ah Ogq 08
i OA ik Torganizasyon A E é E | 'EEAGOMBE birl Veyabirden daha é | E
faaliyetlerde AOT O1 T AO& 1 T A EQ& e Hasal birimer AOAOa 1 AAEE
EIl EREEI AOh AEO CEOEREI UA UAOAI AEQEI A OAUA UA
gelmesiile ifade edilir (ttps://data.tuik.gov.tr, 2021).

"EIi EREIN OEOADEEA EAOAO AI i A Oi OAAET AR CAOAE]
E & BATA g Eayihdklardan veri toplayan, saklayan, E h 1 Awe Adporlayan
bilgisayar destekli sistemlerdir. BigiOE OOAT i1 AOER EhiI AOi A1 AOET A&AAAIl EU
i OCATEUAR AAEA OAOEIT E OA AOEET h AAEA AU OEOEI
hAEBIADA AIOA®F 1Ad AEOAA 08
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"El EQIEOAT bilgige bilgisayar Ci OAT i dumé HET AA
etkileyecek /A E OFE GépA ediiniesi, E1 & | 1ve Aidiluma AT hi Oi 1 1 AOE
Oi OAAEAEO8 "EICE Ci OATI1 EgE EADPOAI g1 AA EOODI AAAE
DI | EOE@\A © 4Bpjti edilmesi E & E’kdBrunacak bilgi  sisteminin iyi

gerekmektedir (Karahan,2020:117).

Elektronik ticaret; i O vk hizmetlerin OAT 3i0Q A 6FA Glydig Oa i h
EAAekigotae h1 AT 10A OB ThbigitayarA ¢ | IAWROEUABAG 1 | AOg Ag O8
EOEAAOAQRA IGEAAOEGE E&OEOE _OAUA OAi Aiailal AIAEOOIT

- OACGEAERh OiI EACEAE OA +/"dol AOE CAI AT AEOAT OEAAQC
uygun | OAQEAD g1 | Abza® § b A Edibg Ekurtarabilen bir AOA& Oq O
(https://tr.wikipedia.org, 2022).

31 OUAT T AAUA) GBGTIMIigpMali0g0q1 ET OAOT AOOA AOAAgq
= OF E

E

EeAOEE | OAOOEgE EiI OAOAEOEAE EI AOE i Dbl AOA&I Oi AD
birbir leri ile E & AvolilgiD AUT Ah | GA oAl Ofsikégle AOA Algi ABA 08 O
Eé AOKeldydh OB | AE Gdsyagm@dya teknolojileri; bloglar, ElR g1 AOag h
kurumsal OT OUAT AIAGD IAIOAORE EIUDIATG @GR o AGé danaAEOI AT AOE
ortamlar C E A E A&k @NiEdiol&bAirA(Aichner ve Jacob2015)

+000i OAT EAUT A BICAGEATRAGROIT%NP0 A£ET AT Oh 1 OEAO
I1TEEOOEER EAI EOA UET AOEI Eh ET OAT EAUT AE1 AOg CE?Z
tek bir veri OAAAT wpplakah ve CAOAE Oligii EE @IAI AT DA41 AOAR
Al TEOEUITI AO EAEEgTl AA AEI CE AEagha OAgl AUAAEIT Al
¢cmpeQd8 "EO ERIi AOGI AT ET Oii ERI A1 AOETER OAOEI AOE
EOI | Adlag dlag sistemlerdir.

<3O

" Ol 60 ; BlgH EMEAO OA AEgAO AEEAUI AO AOAAgi gmaUl
EOI T AT g1 AAET AT OA EOI 1 Al gAagl AO AOAOal AA AEI CEOA
OAgi AUATh EI OAOTI AO OAAATiag AEO AEI EREI EEUI AOE
hizmet olup temel kaynaktaki U A U gve ailgilerin DA UT AhGA @il AUA OAE
i AOAOO AEI EhEiI EEUI AGETEIT h AEIEhEI Agg | UAOET A/
(https://tr.wikipedia.org, 2022).

" | Ulivdfi; gerek insan gerekse makinalar O A O A £ A & Aofaral
ET Al Alhera®i OAWufumsal verilerle internet ve sosyal medya
DAUI Ahai i AOgT AA 1T OOAUA eaEAT EEHREOAI OAOQEI AOET |
AET 1 hOi OfiI' il DORBE D h

Nesnelerin interneti; benzersiz bir h A E E hdfedlenebilir h AUI AOE1T
(nesnelerin) kendiA OAT AOgT AA 11 OhOOOAOsOh Ai T UA &AbPal AA
AgAAEE 1 AOT A1 AOET AAIT EOIE AEO DPOI OIEIT EIA AEO
demektir. Kavramolarakinternete A A AIEE A kéndi@ A1 AiOiad MAOOA O O
Al 1 WA D g bid A gile birbirleriyle ET1 AOEGETIAA AIhAdd ET AA
OAT gl 1 AKakhaik2020(134).

YapayU A finsanUAEABDE QInAl Ca EADARI ARAOOAI 1 ADg
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I OOAI g EWIAAOT AUAROETI A0g0Ad OAAECAREAOEDAAAET AOE

OOOAOAEEI AOA AAgiag 11 0pPph EEOEUAe AOUOI AT AEI CEI
AEI CEI AOE Ehil AOGI AT ET E6ET AA g@®RAELH AT ADEABIRADT Al

I 1 ACGEeM 1BuAE @B AIhA A\ O eAMaydiGerecedeE 1 A lolanbilgi
A E g hGA mibigEA BBBIAKA AT | AOCgBTAMI "R ADIKR IO 8

Bu e Al gh MADAEUVAGA RADE RA2AOABB EOI | Al g1 3
AOAR O AAR RAT AOET ET OAOT AO OA AEI EREI OAETITIITE
AOOOI 1WA Cgbhieknolojilerin  E O1 1 A kogusunda bilgi  toplamak,
EAOhagl Ahgl AT O1 0011 Abg AAI EOI AT AE OA AO O1 0011,
AT AAqUWABAg 1 ilﬁ@ié@lﬁ&kunda elde edilen bilgiler grafiklere
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KAl ahi AAAT A1 AA AAEI Al Oi1 0ei AOA CEOAN c¢mgpl
OAEED Ehi AOi Al AOAA ET OAOT AGA AOEhIi A AOOOI O jPw
oo i Ohh AO 1T OAT e&Ail ahAl OAUab0g Ai Ui EIi @il A CEOA
v UA A veEmilkadir, ¢ 1t p x BeAzdr h A E EHhA AT WA ET C& BhA

EOI | ADAI 4 OQgaugugdahemfikirdirler.

KA1 g h ielddiellilen OT T O&Q E,AC(X}M’QQ p U agweh $itdsiholan
Ehi AOI Al AOET 1 OATa bptwht8Ai 08 dhi AOi A1 AO xAA OE
E A E E aliilgh Ae fiyat bildirmek ve sosyal medya hesap linki olarak
EOI T AT i aghl AOAg0O8 / UOA 2AA OA8 jqmpeQqdl ET AEO Ol
k1 1 Al ai Al Al alal AAEA &i & OAEI Al OA OAhail AAgl gl
AARBA g Eh EUARRAQORREG @ furAlafabilir.

SosyalA g 1 vAa©B O AR E iEveyArfilgo Al | EeheAIOdﬁIIanan yine
com OA 1 O00i EBEARORAT AOAEA8 ' UOgAA AT eiT E EOIIT AT
Oucohi Ai Abg AA OI OUAT 1T AAUA Aei AOgAg08 dhi AOI Al A
i OAT1 AOg AOCOAG&HM WADIBA EI AAT g EI T AETI AT A OA UEUAA,.
UADagivé ath OA Gia®A 2049-20 AET AT E%B7AIAOAT aAG\ON ah Og 08

dhi AGi A1 AOET EAT AE xAA OAUEAOGs UA AA iTAEI OUCO
TEODAOAT AUAIiahh TTITIETA T AgAUAI AO OA PAUAO UA
AOOi ah0g08

KAT g h ielddiellilen OT T Oe¢RA@RRUA Ug 1 g IEION O gAlT gl

AG00I Oh GG P Uglial AA ¢mpw Ual al A CEOA xhu BDOAT

-AOAOI KA OI IODOOMET Eh EIOI OADQAT IADOEII Bh c¢mgp Uali gl AA
AAEA éTE eAil 4d0ARE ADARAT ppnhy 1T OAT aT AA 111 O6h OA
OAUgOgUI A AEOI EEOA Ui EOAT T EROEO8 %l AA AAEIT AT OA
Ehi1 AOGI Al AOET Pp1 h Yo ATABMAD gbE B ¢l Aligd ad MAA EEUI AOI |
EOI 1 Abuiomh & Al athAig OBRTAO GEhNOOA O Eh A B8l AO

Ual aintdrdeh OA Oa O AztermehllenAveya uzaktan E A O h abirkdrikel a

AAgi Al Adiérivdya sistemler %21,1 17 OAT &FIOA A AT Neprfelérip O 8

ET OAOT AGET EABIOD | EDAT ARDAT ATl Aed Rpa i DR 1AHA &1 E
AET AICA @Al 1I0R @ B 1AMET AMEA yydJdatla sonra da %36,2 ile enerji

Oi EAQHEHTEA Ove 1932,9 ile lojistk UET A OFEd EET Yapa® 8J AE Y

teknolojilerindenEAOEAT CE AEOET E EOI T Al Agesala AAI EOOAT E
Uagl aT AA PQO®8 T 9ABAU UAEY OAETTI 1T EEI AOET AAT Al ¢4
T AOT A1 AOE OAUA EEhEI AOE OAT gi i AUAI AEIIIIEEIN
ET 1 Oh @ili ddkine OA OA Aeklinabliii A E & EAIEA 1 h Gdkiljiler

EOi 1 Al ai i ahbaO8

"0 OI1 O0ey BOBAI AAET AAAE ET A éegEAT O1I 00611 A0 O
AhAg gBiOEBAITTAITAE 1T Al 08

dhi AOICKIODBE OR Adkdbet | OOAT 1 AIOQD iAlAlbe E
edebilmek E & EQ AE O CE OCIAD U A U EIEOA andlileri  yaparak
Oi 1 6el ADgT AAT TEATRET AGET AhBUCOAETTITEEI AOETE O,
OAETTI1TEEI AOET EOI 1 AT al 1 EEOAO3Ta AOO301 Al ADag ¢
(2002) E h 1 Astéatejfleriyle uyumlu olmayanteknoloji®1 AT 1 Al fekabeO gl gl
i OOIi T kakzamrha gayesine fayda OA g1 Ai ADBIAAg EidAE QDI A
DAOAEI O ATO OA OAOEITEIEgEIE AOOgOAAEI | AE E6EI
I 1 A Qetifidri tam olarak AT 1 A Ojg v U A NdgilQadir, 2017), hatta bu
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teknolojilerden UA OA Ol A TmilliA felpiomiye EAOEq OAT R AHTq
kullananlaraé A h&@OR EdeOAEDO AT 1 Al 3 Ag 08

41 OEEUABAA xAA OEOAOE 11 AT EhHhI AOI Al AOGET 1 OAI
E A OWwed $itesii U A O EQ G\ AA Otizimétiérde & 1 ifi durumdai i | AAgEl AOag
CEOIi | | A& AdAiptite] RRE b Aalina,hO E b AidlkiBihve web sitesinin
EEREOAT 1 AhROEOEI | AGE ECEOI RDAERAABDODOT DADT DODRDA
eEUVUITT EeéET Ehi AOI A1l AOAA xAA O1I 0O6i 1 60606 i1 AOAE
Oi OAETE 11 AOAE +/3' %" CEAEEGBDDROERDAEUABEDEI RAE

Ci OAldildliedEstekleinOAg 1 AET AOREI AAEI EOS8
-1 EAI EBAREBI dobyAlmAdka EOIT 1 ATCAIT | byl a1l
Ui EOAET AOAA 111 AOGal A EAOhagl gE EhiI AOI AT AO AOAOa
OEAAOE Ai AAl ADag 1 BAET ABHI BT E EUE OAOGEUAI AOAA AA
eEUI EeHé EUAI IERMB IADERAOE A el ADIE] EAT& MGG 198
AAAT EUAOI AO EADPOAI g1 AA AgEOEI |1 AOAAT CAGEOEI AOAE
EOI 1 ATH1gAQEAUADA dadldk Alslg AOg1 | Al g Ag 08
BT teknolojilerinden ERP, CRM ve Bulut teknolojisi gibi teknolojilerin
Ehl AOT WariAMOAMEID] 1 ATOAIN dHalyéreyli ATl UAUAAR Abug D
ET 1 OAAEE AEOEEI EgEl AA AEICE AEOEEI EgET AAT EAUI
soruna & E U iolarak; ilgili UAUg 1 gA1T & 6BREQ AAyekid Al UAUAA
OA1 g (eg promosyonlar OAgi AWAQMEI gl g ERAAST nklerAOA
EAUAT Ag OAMsEHA A B CEOD A OF TAA AEDIEAAET EOS8
KA1 g h IEADDICI 4 POATO D1 tedpi® ayd bu sorunlara Eg Ul g
e EUI [ dudul@bilmesi AAg UAT 1 202A 0 a1 £@i0KR O1 Ad i AOORD 8
e Al ghl AhIADAABTADAIALTES DI dabad@anA ET A ihalidd®
incelenerek sorunlar ele Al g1 AveEdaliaOstratejk ¢ EUIET AOEIT AOE
CAT EROEOEI AAEI EOS8
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AEAOh AgEOEIi h OOh eAOOA O
UET AOEI OA1l 11 AOCAE 11 AAAATA
AAE] AT OEl AOET AOEET AEO hAEEI AR EAOhal ATi AOGg AEal
UAET Ahgii AO OOT i AEGA OA T|A AEI AO OAgl Ai AEOAAg08
ergonomik, U A A Adlitesini AOOO & AAOIOR OB A QR &l ATAIEghA 1 g h

O OAi Oi IAMKEkaRaG hA & gfikili, EAOail B AB®BET AGEI 1 AOET EI

i1 OhOOODI i AGgl AA AEO OEUUIT 11 AOAE CEOiI T T AEGAAEO
UET AGET ET AA OAOET ET eé6AhREOIE OEOOAI T AOI Ah OAT OEOI /
vb.nesné AOET ET OAOT AGE j)i4q Ai AA AAEI T AGEhR EI T O0OI I
verinin  OAE] AT JVeAtDglye ve karar | AEAT EUI MIEAOHTOA Oi 11 AOE

Ah AT Al hiamdaddA O UARIT A fkabul ddifkn®ktedir. Gerekulusalé A D O A

CAOAEOA cBIPOAOMIEgIl 13 hAEEO AEI ET AE OA OucOi Al AT A
gerekli stratejiler belirlenmekte ve UET A O®larakAB A é 3 1 it dydulhma

Oi OAAE EAIT ETA CAI i AEOGAAEO8 ' Egiiag hAEEOI AOET UET.
AEO HhAEE]I AAgURAT AQBREIOAT AWAET EAOAOI AOagl Al ali AO:
UET A Qalitike U ET A GF i GH hihidnhet U E T A GEt EETRA GEIOR Ibif A U

Ai Ohalinde AAg AOI AT AE OE hH Abgkodstemicie Oi PAUAAQIT AOagl
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ET T OAETA 111 AOg CAOAEAT AEaiiag Oi Ahagi OEOOAI T AOE
| E a0 11 Agbisteimleri, bilgi veE | A Glesteliiije T o OA TAORA ORA T GEIRT 1 AREE

Ol Ahgi 11 AT AEI AOg 0011 AEOAAgO8 1 Egllag Ol Ahai OEO
OAi 11 AOAE AOEEI AOET El AégEl AUgAg AEO hAEEI AA 1 ¢

Oi OAi Oi 1 AAEI EOh okm&MmEhEmEa|EaAHAEE&anHmQAAA|q
EEOI El EgE AOOATh Ol Ahai DOi Al AT1AOEIET A0OOasmah
é1 o Al rotpdug ®A h g OnsdnO@A o 1 azarar Tvdrmeyi AOO O aMano g h

OAOEI | &l thdhIAETE OA & 404 Rh,AAlEqH A BE O AIOEQGET | AGET AA

Ui EOAE EAOOAUa1 g EAOI A AAgAO i1 OAOGAT AEO AAgEhEAT
AAEahOA AEaiiag Oi Ahai AA Oi i & &1 Ahai gl UAUCal EO
Oi OAI Oid EAAENIKEDG OAdaala A E aul IAd welAE atbpluadAhal A
OEOOAI 1 AOETET Al g00O0 AEO hAEEI AA Ehi AOI A1 AOA 0Oucd
sistemleri & A O & A O Antegré AIA O Wikténderin EOOOT A O &l lygun

sistemlerin E O1 1 AT(lgT, A iIAWigk teknolojileri, EBAE& DG O1 Avederi AOg
OAAAB)aOI OAI OiKarbrAdéstek sistemleriyle OUC O1 ATAIEA EaltfE |

UADag Gy ioag@O00COI Ayerékehigdir. $ E o yaduan; yaya, bisiklet gibi

alternatif AT o AARI OAIT ivéhi®iEive Al OI 1 1 QIhEAWI B AEET AA

Oi OAi Oi tirAhiziedt O@1 | A@dpptimizasyon é Al ahi AHFAAEY A
sistemlerine daha CAT EA 06 AQRAAT i 1 AR O A Wkakan Edstek
sistemlerineEE OB OA ST | AEDhINEAE QI EA RBAE igikdinlarveAE g1 1 g
OEOOAI T AO ET A CAOeAEI AhAAAsER AOT O1 AEaglil g
sistemlerininveriil AAERh g A Glé &kif, ADOI 1 Addkiiie Al ®RABART AOT A
AAOOAE] deheh @Bmda kabul edilmektedir. Bu & A1 g hfopuAGA M g i A

Ehi AOI ARE®®&IT A Rsgsiem verilerinin Al Uiveri teknolojileri ile
AAOOAEIEAIA BEEhOmairhagisinde OU C O1 A kohudOigE OA OAQIAD A O g
UADa EAGAE ATiI EROEOS

Anahtar Kelime: | Egil g 51 Ahgi 3EODAEOROEM dh Ui EECADE 9ET /
" El Bibténileri.

01 Ah gl

APPLICATION OF INTELLIGENT TRANSPORTATION SYSTEM DATA IN
BUSINESS INTELLIGENCE ARCHITECTURE SUPPORTED BY BIG DATA
TECHNOLOGIESN PUBLICTRANSPORTATIONENTERPRISESA LITERATURE
REVIEW

Abstract

Despitethe increasein population andthe increasein the number of private
vehicles, cities that face the problem of limited resources are struggling
administratively in many areas such as transportation, health, disaster, education,
water, environmental cleaning,infrastructure, security, housing services.Effectively
meeting the expectations in line with the needs in the relevant fieldswith the
concept of smart city, offers essential analytical approaches and provides
opportunities. The smart city model is a vision for the creation of economical,
ergonomic, quality of life, environmentally sensitive, reatime, smart, sustainable,
value-adding, open-minded, participatory city administrations. With the smatrt city
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approach, holistic approaches are acceptedto take part in the phases of city
management, obtaining the Internet of Things (IoT), creating control monitoring
centers, storing data, and transforming data into information and decisicimaking
mechanisms, withvarious systems, sensors, smart cards, mobile devices, etc. Smart
city awareness and applications both nationally and globally are increasing day by
day, necessary strategies are determined, and it becomes an inevitable
implementation process in terms of management. Strategy management, policy
management, holistic service management, business management are evaluated as
an integral whole in order to ensure collective governance and effective decisions
with all stakeholders in the management of sm cities. Intelligent transportation
systems, in which all stakeholders must be coordinated, are also vital in the smart
city ecosystem. Intelligent transportation systems offer information and
communication supported, pluralistic, naturalistic, safe, and integrated
transportation opportunities. It is important for sustainable, efficient, smart city
managementsto reveal and determine the full effects of smart transportation
systems on the smart city. It is obvious that smart transportation is a variablenat
produceshigh coefficientaddedvalue in the managementof smart cities in crowded
cities, environmental pollution increasestransportation problemsincrease,fuel and
motor vehicle costs increase, motor vehicles increase harm to human healtime
efficiency decreases. Although the widespread use of public transportation in smart
transportation, pedestrian, bicycleoriented green, sustainable solutions take the
first place, the establishment of integrated infrastructure systems within the
framework of management information systems, the use of the most appropriate
systems, maintenance, implementation of the information infrastructure with
decision support systems, in order to apply smart transportation and smart public
transportation systemsto enterprises correctly. Onthe other hand,it is not the same

in order for alternative improvised methods such as pedestrians and bicycles to
provide an efficient and integrated, safely sustainable service, optimization studies,
businessintelligence systems are needed, and integrated decision support systems
are needed when considered in a broader context. It is accepted that the
management of smart cities will take place with smart people and smart systems,
andthat smart transportation systemsand smart public transportation systemswill

be supported by data-oriented enterprises and active, integrated open-minded
stakeholders. In this paper, the application of smart transportation system data in
the architecture of businessintelligence supported by big data technology in public
transport enterprises wasexaminedby conducting a literature review.

Keywords: Intelligent Transportation Systems, Big Data Analytics, Business
Intelligence, Managementinformation Systems.

Bué Al ghipAh -fAddg 0 ¢mqgg OAOEEI AOE AOAOgTl AA +AEOAI Al
iTATh ¢p8 51 001l AOAOAOGg dhi AOGI AAEI EE +1 1 COAOGEST AA
51 A hSistem Verilerinin " | U iVéri Teknolojileri d i $8A OO A E 1dAT A EEAO g
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1. 'd2de

E g O fabria adurumu, & E Uliolarak A OA U g fOli OBd 101 dinfa AFEH GFEOU A A g

UET AOEA H JMiOkgaee QA E 9Ol AhARACOI AT UEDAT AiseyahatE O8

Oi OA1 AOET ET OOAZEEE Ul g0l 1 0ed OAAAAEUI A OUOT OAEE

i AOAOGO A1 O UADPaial AOOI AEOA T1 AT Ul g0Ol1 0sA UAOER
EEOI EgEI ET AOOADAAPEEUIOAORIOQHs AT HAEI EREEIE T1 AOAE
AOOi Aba Cci1 1T AAl e&APOA AEO O1 001 Ti1i A TEOAI EgE OAh

F\AE“[E{GE@‘ ~fﬁin(‘)AE)'I'A(‘)i2!2&)5‘()1&})%;1314'\ﬁ ANIAEO ODimivara O 1 AﬁAAquA
OA hAEEO UAWAbal 4 #4081 1T pxnm AEGARIIEAETAENOEDOAAAI
(UN-Habitat, 2013).

internetinin (loT z Internet of Things), A E &artiIEgA A kigtemlerinin ve verilerinin,

GPS verilerinin, multimedya verilerinin, sosyal medya verilerinin, mobil ve web

verilerinin T 1 Oh O G 41 A Kerierin tespit edilerek muhafaza edilebilmesi,

tutulabilmesi, saklanabilmesi, mobil bireysel AEEAUDAIBAIEEDOh Al a1 AA

AEOAUI AOAAT EDAO#AR gEROAOT AGET Oi 1 HhAEOA OA OEOOAI

h A E E OA & @isdkaprofilinin egemeni 1 | AMExD 11 Agfsigtémlerini h AEE O

UET AGEI 1 AOE OA OiI pi &6 OAhagi A ERiI AOI Al AOE E&ET AAL
OAOAT HRAEEO ENITIAOdaAl RIOEOADATORMARCQEEUT AO T AAET g AT
olani 1 E A ivédQOM AEiRTT EEATmAtOpolkh A BEdploOT AR H T A OF BAIADIEA A

ETAITE AEO TEOUIT 11AOAE CEOIi 1l i AEOGAAEO8 " O 1 EOUI
Oi OAET E OAIi Ab AOAAA EAORBRLARAUEUEI DAIVEUAT Ehi AOI
Oi OAeil AOETE CcAei Enh OAOEI AOI A OOOAGAEEE AAgAOIl Al
AT 1QAEO8IME Avelilale Oi ONEKE A Oieled Bygun kararlar vermeyi

Al Ael Al AE Qdplh g@A hAgdidAl A O gklecdkOEAE E g tahink ve

modelleme é Al g hi AE AR il Khuddald mevecut AOODIT 1 i1 g

edebilecekU A D gabiipolmak istemektedirler.

4

I
A

dhi AOT AéridirO A | A1 Aralk Ediilerek OADIT Ol AbidiAOah
EOI T Oi 1elfqCFRA Oyidri A OMAVEA T ATl ERoeEl QN BT T AMA®4 h AT T AOah
analitik raporlamalara EAUg O EA1 Ave BEDEDBBARAIT AGEUIEA AICEIIT | AOE
A E | Esisténilerini aktif olarak bilgi E h | riiinarisinde olmazsa olmaz haline
CA OE O19eh QRe@®HBI1 Esistérhlerinin Ci 1 iziEh1 Adigi e E1 AOEREI
i Eil AOEOET AA AOAAg Oiii AEICEUA Ol Ahagl AOAE OADI OI
i O1T OEOGAT AOET A OEOOAI OAgi AT 1 AOGg hAEI ET AAAEO ! 1Al
e AAAOGgl g Ci AAT EEUI @1 ADARI & OhE OBIUICE CBAAEBET ACEIT A,
veril AABETRAORIAKT AT 1 dehill ADEKIA DBudyed] Ahle AWA hAT
Ehl AGTI AT AO AOOAT EOOOI OAI OA EhI AOGI A Aag
Ai Ul E OAOE AT Al EOCEgE | OAEICRAR]I AABRIODH ABIOO
CEUI AT 1 AdelkdelOERAEE g ARAAAEIADADYINROeri | AAEIT g
vermektedirler. " | UveBEAT Al BTEEASUA HA @ A @/ErlleA kullanabilmek E & E 1
gerekliliktir (Onay,2020).

a [

h Ai Ui
E OO DBE

e
- KR &
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Bir h A E GQEIlail 11 ialO@ bkt & h 1 A O R & BIEIl iafeksariyetinde
ARgAOI AT AEOEI AAEI EO8 o AEEOI AOET OA ENRiI AOGi Al AOET
OAl ai gT AAT Ui 1T A eagEAOAER EhiI AOi A EeEI AA OOOAOAEET
ve tahminlerle, E iU A E YeOdestekleyerek, A E atdpiu @ A h ssibtdmleri eni 0O
EAAAT AAAT UAi gl HhAEEI AA OAOAOI Aiigh 11 AAAEDO30O !
iT Al AEaiia Ol Ahgi OEOOAI I AOET ET OA E UAEYOag Ol
UADaiAlAl Algilg & Aih | ARl A @Il Edmsterhleri OUT ATAlaAkl a1
AAg A0l Al Adatak A £iIURAI AEOAAZ 08

h
AA

"0 eAiaghi Al gl Ai AAagn OI bi O OAhai A ERiI AOi Al AOE
Al Uivéti teknolojileri ile AAOOA E IEAD A EE¥nDrarisinde OUCOT AT 1 AOg
i UAOET AAEO8 41 Ppi &6 OAhagi A Enhi AOi Al AOET AA AEgiiag O
olan verilerin veya elde edilmesi gereken verilerin A i U ivéti teknolojileri
EOI 1 AT £hB DB Edmarisi ¢ AOé AOAWDED AIAAT Ad@a IRIOKDO DR |
E EUAOAibiyeE AT h Oi O ikdrdr AedtEkhsistemlerinin | 1 Oh OO Q&1 | AOg
OOOAOAEEE cCi Al /OO0 /N Gy OBAH ;alhlOg OROBIERDHIQET Ehi1 AOI A
karar verme, kontrol etme boyutundaA A O EA AR 1 AT | ERhOEOS

2. 1 21 04)?\!}4%— d

Ei A AAOOAEI ATI ERh ER UAEVYOag OUCOi Ai AGag EIi A OAOE i
bununEhi1 AOQEADABRAIsA O pokithAR o A ©IUA Ofili afandal EOAOAOI O

OAOATI AOg UWABHIOaDRO4 s 11 AT eAi ghi Al AOh 7AA 1T £ 3A
51 Ah Og OA & O KuuluA (https://trid.trb.org),  Institute of Electrical and

%l AAOOT TEAO %l CETAAOO ) %%%wqh 3DOET CAO 3AEAT AA cC
havuzunun da mevcut I 1 A OuarDtabanl A O g2829 QUsy Dapk A U g kadar

UAUaT i1 ATAT 1 EOAOAOGI O ETAAI ATT EROEO8 +011 AT a1l AT A
dilinde UA D g 1 Vealtakd d O C EifadelarAde A O1 AEOAAEO(

Esmartcities ANDO E T O Attasphdticd OU OOA T 06
Ebusinessintelligence ANDj OO OA T O bORD©IfgenEtiasortation)
Ebusinessintelligence ANDO B O OIOBA ODPT OOAQET 16
OOAT OPT OOAOET T 6q

Ebusinessintelligence ANDOOT ABOE Ado
Ebig dataanalyticsANDOOT AGOEAOS
ZbigdataANDOA OO EN OAD | ECAT AA ¢

I

]

.$ } OET OAT 1 ECAT O OOAT O

= O

EFAEC AAOA E1 OA1 1 ECAT AA
OOAT OPT OOAOQCEIT 6 Qq

Zbig datatechniquesANDO E 1 O Attais@Aaticd OUOOAT 06

Zintelligent transportation dataANDj O b OtdarsoAation enterprises OR
OO0I Aitess AT ACAT AT 66q
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Eintelligent transportation systemsANDj O A O OElT A A ARG Adaf A 6

AT AT UGEAOGS6 Q

"0 eAl ghi AAA EI CEI E DAOAI AOOAT AOA AAUAT AOAENR
EOI 1 AUEY1OMMeE RIOA Uigihi fopud@AM Eh AAOT EIOAOEANEAIAlg
Oi Ahai OEOOAI OAOEI AOE A|UiE OAOE #4h®Bd EDHEgE EADOA
I E g011Agkistenlerinin A UliiragA A hA & &1 EATOAMAET ED A EweB R Uvel
Al Al EGEAORHI BART BIEAK AKA B A BAAEa mevcut ] EOAOAOI O
AEOEEE £@iad A All IAGiaAi 171 ROI O8

3. AKILLI5S, ! @3 d 34 %-, %2d

Il Egilag OiI Ahgi OEOOAI |1 AOETE OA AEagiiag OIDPIO O
EeEl ETAARAEBRAAEHEIOOAAART g1 EATAIA MEARGESOBA U g
radikal bir dijital AET 1 hi AEE|JAIOI &dn pandemi Oi O A dikkate
Al g1 Aghkhd AAEDGT ACEIEEIAEVE O IDAUAARIT ikBig Ul A
CEUI Al 1 A]l E @A Gnka@idésinde gerek akademik camiada gerekse E h
Ai TUAOGaT AA AEgilag hAEEO EAOOAI gl gl AAOEI g1 AhOgoa
DA Oedlad A E g0 11 Ahsigtémlerinin genel anlamda Ci 1 Aifgi ve E1 AOEhEI
teknolojilerini  kullanarak veri I A A Kdrag alabilme, mevcut O1 O OTortallad g
EAl Ag OAdy& hdli £ A Ug OduAiiltE en iyileme, EAUAGg AUT AR Ogq Ol A
DAUAA@EOR Aohubuaadm O g | KaabbnaAd & lerakak T A E Ochdrji E o E R
OAOEi 1 EIl EgET ET OAgl AT Agsagh EAUAO EAI EOAOCEIEI AO0O
i DOEI 60 hAEEI AA EOI 1 Al gl Agesag UARAI Al AT1 AOgl A AE
Alba, 2019; Kashef vd., 2021; Caragliu ve Del Bpyip w #EO OA8h ¢m¢pQ8 &AOEIl g /
hAEEO OAT ai gl AA EOAN UET AGEi h AgEOEI h OAgl gEh Ci ¢
EEUI AOI AOE CEAE AEO hAEOET ETAITE AEI AhAT1 AOET ET
biré A Oé Agérifiltdeli A1 A A hilgivek | A QekrolBjilerinin etkin E O1 1 AT g1 | AOag
hAET BEDA Oa (Bélissen® 3000). Genel AA g | AgerekiAE gi ABRE O1 AOAA
gerekseA E il iAdisiemlerinde var olan problemlerin A E aumarssistemlerle ve
OAETT 1T EEE UATEI EERBIOAR Oi AAéBDUI RAEEEOAAEAEO8 " O
yola & g E g 1 ANy B iR E Ove AER D 11 Ayhsigtémlerinin teknolojik AT OUAD g
i UAOET AAh AEgl I BARRAITOAAT AEA EAGROIQDIT AinEDHODA AE
e A0e NGABBEDT AT AAET EOS8

Genell EOAOA G GUBgki B FA(D 11 Agfsigtémleri E & teinel AOAT g E

1 AGAE EAAOI AAEIT T Eh 110D EICEIE UaglilAO EOEAAOEU
Amerikave! 00O DA B LIk IApistemlerinin Eh 1 A @ All A fe HeheAeler
UADal I #m®d @8 Ol Ahgi A EUAT CEOOAOIER i1 EAIAOAA pouw

CITAAT e¢APOA DPOIEA OA OUCOI AT A eAl ghi Al AOg AARIT A
Toplu O1 AhEghil AOIT AyolBuOtildildndirme sistemleri ile etkin projeler

EOOCOI AT i gfOEDA ADI QAULIOA hAEETI AA 111 AOg E&ET OAEA
UADammﬁﬁﬂ'ThOHEmOAOV%M&@&mmmAAﬁAAAEMIEh
UET OAGAIAEDh OEOI ERT AOAEOS
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AO OEOOAI T AOCET 11 0h0OO0OI Oh 11 AOeO OAOEI AOh ' 03 OAC
AEO EIl éi IADOEIEO 1#£011 EO !'1 Al -ICengollef #réa. Q@ OAET T 11T EEC
Network) verileri, mobil cihazlar verileri, A E g tluralg verileri, nesneleiin

ET OAOT AGEj )T 4qQqh 2&)%$ j2AAUl &OAEAT OGg EI A 4AT gl lA
verileri, sosyal medya verileri, NFC (Near Field Communication - 9 A E 4lan

di AGEhEI EqQ OA EOAAE EAOOg EAAI A OAOEI AOEh 12 ETA
olarak EO1 1 AT gl 1 AUA €Al aghal il AEOA OAUA EOI T AT gl i A DI O
51 Ahgi OAOEI AOET 1 AOAOAEUAOGEh AAEA EAOI AhgE OAEIE
AEOI AhOEgET AAh EUAITEEI A Eh AT Al EOGEwE Al Al EUE Eé

d1 CAEA gD i A hvarilerinin  teknolojinin UAUCa 1 1 veiCIAA Eh i AOGE
neticesinde her CA & &1 ldaha ekonomik Ai Oé& A prde@mdifilerek mimari
UADPag OBT &h OO O Oitebpht Oerlimédine, saklanabilmesine ve analiz
edilebilmesine, raporlanabilmesine Ei EYDAg1 Al AETOpUA a00%h g1 A
Ehl AOI AUTAGOEGEETHOAE AAE | gebbelibsiklérin OI OAEdrzEl EE
AOi AGEAEO8 911 AOh hi ZEOh AOAéeh Eh]I AOI A AOAOal AAE
karar vericive OABDT O Al gAag AEO [ Ei AOEAA UADPgl AT Ag0Oal i AOg
anlamdarahatlatacak ve hukuki anlamdada destekleyecektir.

4,121 04)2v ! 4 WEBULGULAR

"I Uivdi ile desteklenmekte olan ERJ A E YeOBR M T A1 Betek & B
Ai TUAOGa T AAEEADREBAAT AT AA AEO EAUIE ETAITE EAI A ¢y
6 AOET AOET cCciTAAT CciTA AOOI Abgh Ehl AOiI A1l AOET OAEAZ
AAg AOE hG@MOE 1 Al 1 OTTEIVADAEGAGsMaN IAAGET ET O1T OUAT 1T AAU/
web-mobil teknolojiler UA O A g g iiihdd E £ 11 AOADAED RABHA A@Qd1 Al Agoa
AEO PEUAOAAA Ai Ui E OAOETET EhRI AOI A EeET AA EOI T AT«
Ae g OgETARINT BAEADI vai RDEN A Blagn E Y Bedefi, kurumsal
EAUT Afehiylang h A ET EDOIAIAAT matkd AAOxke0 E h Ode@riniyeti
Ehi ABd All ADh OO Q0N | AMAydriadé konrol ve denetim OADBT O1 AOg Ul A
cieil AT AEOEI AOAER ei E AT UuOOIi &6 Ee OA Aagh OAOEI AOi A
T AGEAAOGET AA CAOeAE]l ERADADI IADBOA EHROAR O3 BOMEABRHEEET AO
verilebilmesi, A U ivérinin bilgiye O1 Ah ivA b karar destek sistemi
i1 OhOOOBRRAAEERDEVeitAl Al EHEGIEAT £ERADO6AEI Ahi AEOAAEOS

51 AR ORI A0 ADRADE AR Al AOAI pkdvek | £E O
AAOOAT ahl AOalal 11 AAI 1Al AOETET EOOOI E&E OA hAEEC
Ol A

UET

EAOAO OAOEAEI AOA OADPI Ol Al Agesg AEO AET AT ET Ol
300Eiih ,EO OA 7ATCh ¢mpoeqQs ' AiANTgAEAQAN AMEgH A
telefonlara kurularak C A O & A E AskyiahatplanlamaveO1 A bilgilendirme Eh 1 AOE
olanTransit AppO U C Ol /A& ig Aatmathslerini (OD)T 1 Oh O @ ® &ED AvEri

OAgl AIEREGMEIMmMal T A iolardak bulunan anketverilerini karar vericilere

AT Irapdilayabilmektedir. (Davidson,2016).

i
G
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OAET 1 | EBEBI deeringkiedirE OA UAOEhQI ER
A A i Ui E C = EOI 1 Al gig ¢mpo Ua
i Rg -@lstmmmllldﬁEGDM”ﬁAﬁET

1TEEI AOETET CA1T EhRT AOGEUI A CATE

ia Ol Ahai OEOOAI OAOEI AGETEI AEOEA i1 AOAL
A

m

Ti D1 O (GEAhhi gAION AA |AlDNeH #eidholojileri ile AAOOAET AT I ER Eh
UAEYOa, OEOOAI 1 AOGETET AEgll g c”)‘l Ahai OEOOAI OAOEI A
ETCEOI 11 AEGEAEOBO 6AIOEALOA ENI AT AOAE AT A1l EU AAEI | .
Oi OAel AOETA OI1I EOI I Abgh OADPI OI AO EAITET AA 0061 011 AO
Aa OBRDHOAMAE BDPOA UBAICAIOE A EbdderisiAkéxardk, kaynak
planlamada OAOQEI IAIBIOK—Z)Q EnAl ABEARCHO Aahadireri UAE)a;I iAsan E
EAUT AETUEDAICED ETl BT Ao ARBEE AOCEG LS EA O AE
i AT 101 EUAOGETE A0OOOg0OAAAsg AO OAOEI AUI A RAEEO U
UAT AT OA1 OAOEI EAGOVAMESER hOMERA O /A HEAGIOEITEgE OF 00
sonucuna O1 Ah g1 MAEDBOEMRI AOI AAel ARDAEGAIBITAN a1 g
AT cAi 1 AUAARE hAEEI AA EEOI Ti1i A AOOOI Oh UT1AO AET
O OAEOFUAADAATme@atll 1 | AtfikhaE g h gdigQAMEAEERhT AOGEN
operasyonel CE O A O lblfludak Apersonelin EAOOAT Adyda GBGABhagl AA
I 1 Al Altrafi® afhA U A bith @lasik Eh 1 A B E & @ AaArhin edilemeyecek
ABOOI IUAGAT A AFRA A hAaGER i ditahléleridir.

Toplu OAh gkl AOI ADROKCT Abblemlerini & E U A Ady&
ETEDOI OAOEUAUAAEATAEOAAAEFI Al EUEI AT A UAPAOAE UL
POI AT AT 1 ACERAE EO%i (Ui AT Al leGERYH g A, 1 AOAER
AOAel AOAAT OA HhAEEO EAOAEAOI EI EgET AAT CAI AAAE AE
AAEI T AGE OAgl AT AAET EO8 dI CEI E AT Al EUI AO 1T AOEAAOQEI]
A O gBIIAAGNA O Askyalizasyon verileri ile bozuima ET A A © A A E@ANBus
OAOEI AOEUI A OAEIT ET AAEI AAEI | AEOGAOEO8 #! . AOO OAOEI
hemdeET OAT E AAIUAGTMGBROADT 6hEAg®al AAEI | AEOAAEOS

Il Egllg Ol Ahgi OEOOAI OAOEI AOEANBlIs ET Ai 1 E AEO
OAT OEO OAOEI AOEUI A hi £ZEO AOAe EOI 1 Al gl DOI £AE1 E &
AAgAOET E AOOOa OAT DPOT £ZE1 EOI 1 Al gi 1l A0g ET1 AT AAET I
AETTTIEE EOI T AT gl UETITI AT AEOI Al Aodileriild AUAI Oagl AAET i
yorgunluk tespitit UAD g 1 lakdinietheh T AAB Ve IOIAT Q&i@riyle insan
EAUT AEi g EAUAT AO ETI1 AT AAET i AEOGAAEO8 )1 4 OAOEI AOE
ET h Ol lufganael TA ATAII 0 A A EU HITAEUWRAKMA h O 4l seferChal  £E O
aOAl AotadDhi AT 1 BABOBAAETI | AEOAAEOS
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YineA i Uvettteknolojileri le AAOOAEEBAEEBGOI Aisdsgag Ui A
medyaverileri ile makineE g O A T-HufgD Gentiment) analizleri U A B g Isefetva E
h i AEOUnemnuniyet geri AET | hyblduGriemnuniyeti OAg 1 AKAQABAE]I EOS8
d hi AQiAA iBshnvde A O Cohintifdirsek OA T A OmlinAnyerel UET AGET 1 AO
ve toplu OAh gl PAI AOIEAIBEIDE | h O Mménthuniyeti ET ATAAkg AO
OAhai AEOAA3 08

41 i O OAGRAAAGET A AEO Ai Ui E OAOEI AOET EIiI AOEE
AAOT AT T ACGEhve BAEDET IAAG4 EQEE OU©OAIDA IOAIAA ®AIOAR h OT EOIT A
AOh EOI AuhdclAsBtEmlerinde disk AT AT 1 A @ag IBA &g @aabnhgibi
AEO&igmtdya é g E A OAIOMAGH & B OFARE] Aplobldmlerine sebebiyet
OAOAAAEOEO8 "i Ui E OAOE AT AI EOGEgE EI A AAOOGAEI ATIE
AOGUOI I A TAAATIT AOGET AAT AEOE AA AlilagE OAOEI AOET 1|1 A
CEAE AT AI EUI AOCAAT 1 gADADABDI aA0&dE OVAI LIAOAEOEGET AA
CAOAEI E 1 AOAEI AOA OA hi £ZEOI AOA 3-3 hHhAEI ETAA CETA
AEOAT T AOgT A OUAOa hAEI ET AA AEI CE AEOAOAAEIIT A EAA
ET AAT AT AGET AA hAEEO EEBAOI BI @i OADADAhREDI AdI WADET
ET 1 ATANEA A gAU0 Adé 1 dlrékipla OAOGAT AT 1 AIOGE@MAT ghl AT AO
mevcuttur. d 1 Cptdieler ve é Al g h IURIDAD AEBB DT A hsisiemleri
OAOEI AOET AAT h Ai Ui E OAOE AT Al db Gefao destekAT OA Eh UAE
sistemi 8 AOe AOABNEIAAM AT d hl AEhYCAHCD |1 AT A Dilvdrilg
EAUT AEIT Addy e AKTA @A Entegrasyon Oi OABET E QX0 Avériyi
EUAOI AUAOAE OAUA AET I hil Ehi Asakdyapakiveli OAAE OOOAOA
Al A AOvgH) mimarisiyle online analitk O OA & ® IA@AaHslizE E A Urel®
getirerek (OLAP), CAOAEOEDb EivdkiAA | A ABDAROE A A g (DateANaat)l A
Ehi RARIGAOET EEOEUAé AOUAOEI AODag OAOE | AAAT AElI EgE Ol
Al AA AAEI I AOEhR AEI CEUA AET i hOi Oii i AGE OA AEI CEAA
kurumsal stratejik karar | AEAT E U1 AIAENahfg 101 Ahbhadd g0Ae OEOS
" AOe BEI ATifi igA Udlsiemlerde, dinamik & EUA T C Arbbleridrinin
I DOEI EUAOUTT 11T AAITTAOE Al gOOO0AT 111 AUAT OA &1 E E
i1 Oh OO mdtaAsAzlisel algoritmalar genetik algoritmalarla makine E g OAT 1 A
tekniklerini kullanarak OU C O1 AT [ (lu& Zhanl,Zhang,YuveLi, 2019).

"i Ui E OAOE AT Al EOEgE OAET EEI AOE EOI 1 AT g1 AOAE
AOAe I thafie TOAEa ARDAOI 1 Aahmihigylapan modeller filo takip
OEOOAI 1 AOET A AT OACOA (AKDAIEIEE h WAO #j8, QhE &*h8 ¢Stipia@B !" A
e Al gh CABARE Ajodcaguk Oi OEDEE Oi kafO deBtek sistemi
CAI ERNOCEDEODE KEh HEDRDMeli seyahat O1 Ofatinin O1 OO1T 1 AOgl g1l
EEUI Al AAgtadydn AOO g OEAOKIRE E h O mintini AcOelldimesi
UADPal (ChénQimr@ ve Chu, 2020). Genell EOA OAOKA O ARIg U ek
AT A1 EOEgE UET GAGRAIOKRBRAITAEOUOI34- qh AOOEhEIT E OEI
(convolutional neural networks z# . . OQh OAEOAaA UAGA AGEICAG OAdIADOAI
networks-2 . . Q@ OAET EEI AOET ET Ul g0l EOI 1 AT gl Ageg OAODPEOD
v U Raei).
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l Eglilag Oi Ahgi OAOEI AOE EI A Uil ADI OE OAEI ET Oi
A o 1 vAldeer regresyonU E T O A delyil AdO@larak tercih ediimektedir (Prasadve
Ramakrishna, 2014; Yu, Xiao, Du, ve He, 2013; Dietterich, 2000; Kee, Wong, Khader
OA (AOOATh c¢mpxQ8 ' Eglla EAOO EAAI A OEOOAI OAOQEI
Ai ARgUI A EEAOEO UhAAI I 4h OhRODDADEBthcked A1 AUgAgi AO |
AOGOT AT AT AAOOQh AAOET7z AGRIBE O AOAT | 11 AAAOIxE OEE. .UAPAU
UAPagOg Ui A &Al aghi A OAIT Aii1 ATl ghh <Ci OAT EOI EIl EE OAOGG
Chen,2017).

KET &8 AA OAEET hAGEN DHODI OA OAGIgll Al £IhAT AEagll g
sistem verileri ile zaman serisi EOI 1T Ol | ok&y& € BIE A OgA i AU A
OAEOAOI AUAT OETEO Agag j2..q I TAATE AAREA AEO AOA
OAOPEOI AOE OAUA AAElI AOOQ@IN GUAEGDI ADPAOEEARAEOCABABA
OAEI ET Al Cci OEOI A1 AOg CAI EROGEOEI T ER OA ci OAT EOI EEI
MaveLu,2017).

w
o]

KET 8AAR 3EAT UAT HhAEOE OiI PIi &6 OAhai A Ehi1 AOI A Al
regresyon modelleri kullanarak seyahatO AT AAET E ET CEOI AE &1 EI O EAUT AEO
veriAT AliEODADENAERDAORT @lg k@I gTu) Cad)Vug Dhou, Li
ve Li, 2018). " | U ivdti teknolojileri E O1 1 AT akdn AddiyeEA A U ASBBA -
streaming big data analysis) durumA A Ul g - go#dition based maintenance)

OADPT O1 A0 AT A1l UATE AEO AT AT EU Oucdhi Al AGg CAI EROE
AT Al EOGEgE Oi OAeil AOE T E AT UOOI O AAgAOl AT AEOEIT | Eh
Ol i AT A OEOOAI T AOCET AAT OA AOEABA E &R0 1 VEE ASGMOATA O Ak
411 O 4Ahagi A +000i1 61 AAT AiI AA AAEI T Eh OAOEI AOE AT
OAhgi A OAEOAEAOI a3l g | AEET A EgOAT T AOE OA AAROET E
ve O1T 1 Oéi Al Aglaigornke yéh Gupt@, 2018). c AEES ABMEg Ol Ah gl

sistemlerinde A Uve A1 A1 E@iEAntarisineyer OAOET | EROEO8

Yeninesilticari EBAE&O@OI1 Al AN T AsChillii Agi&mlerinin entegre

eAl ghi AOGg Ehi1 AOiI Al AOA AEOAOEUAOGAT AEO EIl AUl gE O
01 OOCOA31, j01 00" )3QqQ CEAE EIEhREEOAT OAOE OAAAT 1T A<
paketlerinin T 1 1 ACO g kafar destek sistemlerinin EO OO 1 AEd g/l | AIAE

1T U1 Al AEDERAOBAAN OYBT AATAIAWDHE AEghiAidigAial g

bilgilere AET i & & Gdkdt vericilere U A O A @lind pptansiyeline sahiptir. Bu

A s A 2o~ s

9
0

zamanda gelecekteki E T h O itahrAiD atmek ve planlama O1 OO1 1 8AEGiT A

i OAOI AEEBEEIAT ARAAEI EO8 1 Egilag EAAI A OEOOAI T AOET A
Ei EYOIAT g GiATEROI 1 OA A @i Ad OAEtiler, yolcu AT g hEAT T gEl AOal a
belirleyerek toplu OA h &FihA AOT Ak RADEERIT A OEverET KA kdrag

Al i AGAbslaAl AEOAA3 08
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wl AA AAEI AT OAOEI AOET h A¢ g BlanEApddieAET ¢ Al UIE O
Hadoop, Apache Spark, Apache Hive, Cassandra, Apache Kafka, Mongo DB, Apache

Airflow, MapReduce E E U A O AgalhigE mikari teknolojileri gibi i Oi T 1 AOT A
desteklenerek CAOAEOE@wET AA UET A AégE EAUT AEl g OAUA | AOAC«
URAEYOg i1 0iT1AOE EI A OADPI OI AT AAEIT T AGET A EI EYT AOI

1 AT piBil1AO 4A1 AT Ah 0AT OAEI CEAE %4, UAUalail AO;
EOOOI OA1 EAhI AOI A Eh UAEYOa OADI Ol ATA AEOATI Adg E
" Ah BRAUIvési teknolojisi olan Cloudera Apache) | D Al AA WM szay-

zamansal veri UET OIA®I TAIl U ivdtiyi PAUI AhDADRT | KO0Ga &Il AE

Al AAAOAAOg Ol AAgCADEDABAERT EADEOS

! OAh Og OduA D4 Tkdoddinat verilerini almak, Taiyuan'daki trafik
veri A E g hharitatamak, trafik D1 AT 1 A lyabek, panlama ve AAOOAT g h

EOQI 1 AT ghi gl 36313 AOOOgOi AE EeET EOITATighli AAgO i :
¢6AA EI ACOEE O%- | UARIOANh ai2913Pp1 CEOOAOEIETA j OAOE i
e ADARAA| SDdEOCI ONAROGAOE]I | EROEOS
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